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Dear Sirs,

Sub: Press Release
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to Ramco Aviation Suite v5.7, which is being released to the press from our end.
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Conair reaffirms its TRUST in Ramco
Successfully migrates to Ramco Aviation Suite v5.7

British Columbia, Canada/ Chennai, India — June 5, 2017 — Canada’s most experienced specialty aircraft
operations provider, Conair announced that it has upgraded to the Series 5 version of Ramco Systems’
Aviation Suite, in order to utilize the advanced features of the product and benefit from increased productivity.

Ramco Aviation Suite V5.7 has brought automation across Maintenance & Engineering, Supply Chain
Management, MRO Sales and Finance, coupled with Smart Operations & Smart Search. The application has
helped in providing seamless integration along with comprehensive features matching Conair’s requirements.

Heather Murley, Vice President Finance, Conair, said, “The upgrade to Ramco Aviation v5.7 has enabled
our business to get seamlessly connected. The comprehensive application from Ramco will not only simplify
the life of a shop floor mechanic, but also streamline company-wide operations, eliminating unnecessary
manual steps and ensuring real-time data availability to support decision making. With the ability to carry out
smart operations and complete transactions through a single click, we are now moving a step further towards
digitization.”

Commenting on the go-live, Virender Aggarwal, CEO, Ramco Systems, said, “We are humbled by the trust
and belief that our long-standing customers continue to place on us. Conair is one such association which has
grown over the years. We are happy to see the progress the company is making and their decision to invest
in the latest suite will further propel the company to take advantage of latest technologies.

Our successful track record and customer trust have played a pivotal role in building the Aviation practice.
With compelling features like Mobility, Bots, and HoloLens, we will continue to focus on helping aviation
companies gain the technology edge.”

Designed to be accessible on cloud and mobile, Ramco Aviation Software continues to add technological
innovations with ‘Anywhere Apps’, redefining the power of Mobility, to significantly reduce transaction time
both during AOG conditions and critical aircraft turnarounds. The software helps aviation companies ensure
zero tolerance to error, with higher safety standards. Ramco is changing the paradigm of enterprise software
with ZERO Ul powered by cool new features such as Chatbots, Mail bots, HUBs and Cognitive solutions.
Furthering this, the company has also developed application compatibility on Microsoft HoloLens to bring
Augmented Reality which improves efficiency in maintenance operations. With 75+ Aviation leaders onboard,
Ramco is the solution of choice for several large airlines and top heli-operators and multiple MROs in the
world.

About Conair Aviation

Conair is Canada’s most experienced specialty aircraft operations provider, delivering a comprehensive range of aerial
fire control products and services to a variety of national and international customers and partners. Conair has a long-
standing reputation for providing service excellence and is an industry leader. With over 47 years of fire management
experience in aerial forest fire fighting and employ more than 300 skilled people, Conair participates in excess of 8,000
fire management flight hours flown every year. The company maintains its position as a leader in specialized services,
including aeronautical engineering design and support services as well as technology and knowledge transfers that are
related to fire-fighting activities.

About Ramco Systems

Ramco is a fast growing enterprise software player disrupting the market with its multi-tenanted cloud and mobile-based
enterprise software in the area of HCM and Global Payroll, ERP and M&E MRO for Aviation. Part of the USD 1 billion
Ramco Group, Ramco Systems focuses on Innovation and Culture to differentiate itself in the marketplace. On Innovation
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front, Ramco has been focusing on moving towards Cognitive and Robotic ERP with features such as Chatbots — which
allows users to complete transaction using natural conversations; Mail It — transact with the application by just sending an
email; HUB It - a one screen does it all concept built to address all activities of a user; Thumb It — mobility where the
system presents users with option to choose rather than type values and Prompt It — a cognitive ability which will let the
system complete the transaction and prompts the user for approval.

With 1600+ employees spread across 22 offices, globally, Ramco follows a flat and open culture where employees are
encouraged to share knowledge and grow. No Hierarchies, Cabin-less Offices, Respect work and not titles, among others
are what makes the team say, Thank God it's Monday!

Chosen as Preferred Next-Gen MRO IT Vendor by ARSA; Positioned as ‘Achiever’ in Everest Group's Multi-country
Payroll Platform Assessment; Winner of ISG Award for Innovation; Winner of HR Vendors of the Year Award 2016;
Winner of CIO Choice Honor & Recognition 2016

For more information on Ramco Aviation, please visit http://www.ramco.com/aviation
Follow Ramco on Twitter @ramcosystems / @ramcoaviation and stay tuned to http://blogs.ramco.com

For further information, contact:
Vinitha Ramani

+91 44 6653 4204
vinitharamani@ramco.com
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