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The Ramco Group -
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S4B in MCap $1.13B in Revenues

Group Cash Profit

USD 287 Mn+

Group Fixed Assets

USD 2.3 Bn
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Building
Products

Textile Cement Power Logistics
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16,000+ Employees

Group EBITDA

USD 210 Mn+

& -

Educational Software
Institutions Products
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The Ramco Group -

A & gat

S4B in MCap $1.13B in Revenues 16,000+ Employees
Fifth largest Cement First ERP Solution Most efficiently run spinning
producer in India Company in Asia mill in India

= 2\ ) % = & 0

Building p Logistics Educational Software
Products ower 8 Institutions Products

Textile Cement
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An overview of

A world-class Enterprise Software
Product/ Platform Provider




First ERP Solution Company in Asia

Ramco’s transformation case INDIA
study featured in Harvard
Business Publishing

““Innovation is
ourtruest
differentiator”

rdamco
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About Ramco Systems | Tech Landscape, Products, Global Presence

over
30 Global Payroll, Aviation, ERP, | 8 B 1800+ 25+ years
o and Logistics 0 Employees of Experience
ices
1000 hnol
I + Technology Partners
2 million + gy rart >
Customers & Platform Providers
Users
Across
@ 40 _ APAC &
Countries AMEICS MEA Europe Oceania
"""" seving L e
40+ x Aviation Manufacturing Trading - - Energy & Utilities
T =it
Verticals |8 Services Infrastructure ll'l Government ¥ Logistics
Technology 1997 2002 2007 2013 2016 2018 2022
Advancement Client Server Focus Web Focus Cloud Focus  Mobile/Analytics Focus Friction Less Cognitive Al & ML Cognitive Al & ML

rdamco
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Ramco CoE — Culture of Excellence!

20+

Nationalities

Innovation
Driven

40%
Gender Equality

Excellence

45%
Employees in the
age group of 31-50

Employee
Centric
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Where local talent builds global products

Launch of new alternate development centre in Madurai, Tamil Nadu, to tap local tech talent
Focus on core product development, project execution and delivery, learning and development, among others

rdamco
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Strategic Business Units

HR Payroll

* Global Payroll with
coreHR

e Platform for 60+
countries
* SaaS-Enabled

* Managed services as
option

Aviation, Aerospace
& Defense

e Ground-up Aviation ERP

e Leading M&E/MRO
software

* Leadersin Heli segment

e Supports Fixed wing,
rotary, Drone, eVTOL,
Operators, MRO’s

ERP Services Resources

Planning

Logistics

e SRP - ERP for Services segment
(Staffing and contract
workforce Management)

* Core- ERP —Specialized
solution for Cement,
Maintenance Service
Providersand complete
solution for
Conglomerates

e | ogistics — Industry solution
for LSP’s (WMS, TMS,
Fleet, R&B, Fin)

ramco
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MNCs & Leading businesses trusting us

S1EN
ESTIHAD

ENGINEERING

| MAINTENANCE
I

=z=. | IBERIA g = TOLL

___________________________________________________________________________________________________________________________________________________________________

___________________________________________________________________________________________________________________________________________________________________

BLACKROCK' @@% "T;

Copyright 2023, Ramco Systems Limited. Information subject to change. All rights acknowledged.



Awards & Recognitions

By some of the most important and
influential publications and organizations




Awards & Recognitions

HR VENDORS OF THE YEAR

Best Payroll Software

Best Payroll Outsourcing Partner

ISG PARAGON ASIA PACIFIC

Transformation Category with Cobham
Aviation Services

Collaboration Category with Norske Skog
Australia

GLOBAL PAYROLLAWARD

Payroll Supplier of the year 2022

Copyright 2023, Ramco Systems Limited. Information subject to change. All rights acknowledged.

HONG KONG INSTITUTE OF
HUMAN RESOURCE MANAGEMENT

Elite Innovation Provider Award 2022

HR VENDORS OF THE YEAR

Malaysia’s Best Employer Brand
2022

HR MAGAZINE

Best HR Vendor (BPO)

rdamco



Peer recognitions on point

raimaco

rdamco
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Validations from Industry Experts

@elsgﬂlﬂgﬂ ‘ Gartner

EvereStGrOUp pOSitionS . Quadl'aﬂt KnOW|edge Ramco features as
Ramcoas a ‘LEADER’ & NelsonHall positions Solutions positions Ramco as a representative vendor
‘STAR PERFORMER'in Ramcoas LEADERIN IS 4 ‘Technology Leader’in in 2022 Gartner Market Guide
Evel’eStGI’OUp MUlti'Country NEAT Matrix for NEXT the 2022 SPARK MatriX fOI" for multi_Country payro”
Payroll (MCP) Solutions PEAK Y generation Payroll Services \ myiti-country payroll solutions solutions
Matrix® Assessment2023— £\ 2023 A
APAC - 4

</ NUCLEUS

7S RESEARCH

Featured k -

eaurer as a ey Brandon Hall Group features

representative vendor in Positioned as a ‘Core Provider’
Verdantix's benchmarking in Nucleus Research’'s ERP  Ramco Systemsas a
report ‘Green Quadrant: EAM \ Technology Value Matrix 2022 Preferred Provider forG_IobaI
Solutions 2022’ A Payroll Software & Services

rdamco
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Global Payroll and Core HR

ONE Unified Payroll Platform covering
150+ Countries




Payroll coverage across 150+ countries acrossthe globe

Strong Ecosystem & Partnerships

HCM & WEM Solution Providers | Leading Sls | Analysts | ORACLE" workday.
Payroll Associations

O Russia

9 Svs?deng Finland

Norway
United Denmar]
Kingdom Q Estonia
% The Netherlands Latvia
g °°G ‘,lth&xama
Ireland ?
g B

elgiu ki
a Czech Repukgjlncgary

SW|t erland Kazakhstan
The United Stat
O © Tnited States ¢Spa|? gItaly *)

Portugal Turkey Lebanon Q Q 0
- 1 J
g Tunisia Cyprgs eraq Q g China South apan

L*) 4 Korea
: Pakistan
Morocco Algeria g Libya

Jordan ; =, ”QQ QNepal w QTaMan
UAE ongKong

';
Mauritan Q Vial Egypt M) 0 Qatar o India Bangladesh 0 Macau
6 O + Gal mb g Guinea Q Ni g L*) pe 16 Ye?en Oman Myanmar od,aos o o
3 Thailand Q Vietnam

Sudan
On RamCO1S Cabogjl;gsa B'Ssau%asoﬁg Chag 65?:;:35 Djibouti o Cambodia ? Philippines

Sri Lanka
Sierra Leﬁg:”a Ghana Nigeri ao Central Afr Ethiopia Brunéi

ﬁ Malaysi?
Platform e Equatorlal Guine? Uga nda Qgsomaha 9

Q Q Congo Kenya Singapore Indonesia 0
Sao Tome & Principe
P Gabonq DCR g Seychelles Q Papua New

Zambia East Timor Guinea
I Angola %%Malaw' 0
g ? Mozamgue iti

ibia gy Madagascg\l/'laurltlus o
throughin country 3i... 9.

9 Lesotho

providers

aaaaa

Q
Approximately 2.4 million

paystubs processed every ramCO
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Ramco Global Payroll & HR — Solution Map

Core HR Time & Attendance* Multi-Country Payroll Employee Benefits

Organization Schedule Gross & Net
Masters Management Pay Calculation
Retroactive Pa
ErprJ.onee. Overtime Setup y
Administration & Increments
Mov&eEmfnts & Time Entry Error Detection
Xits

Grievances &
Disciplinary Actions

3rd Party Integrations Deployment models

Compensation Core HR Integration On-premises

Financials
Integration

Leave Public/ private cloud

Payroll managed

Travel Time Device Integration

services

Payslips Expenses Salary Advice to Banks Payroll as a platform

Country-specific/ Loans & Advances

Statutory Compliance

Alerts & Workflows

Employee Self Service

Hubs Policy Configurator

Manager Self Service Pre-built Reports
Platform Enablers

Copyright 2023, Ramco Systems Limited. Information subject to change. All rights acknowledged.

Voice Assistant

Facial Recognition

ramco



A Glimpse of Our Global Clientele

HITACHI Abb NS

; NOKIA S\dd
>10 H _LI : : : Chartered ﬁ
« PagLloy | | . lni ByteDance ANZN e

. e B g

.....................................................................................................................................................................................................................................................

02-05

....................................................................................................................................................................................................................................................

Single .
O Keseele Dairtel

10,000+

Countries

<2,000 2,000-5,000 | 5,000-10,000

Employees ra mCO
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Strategicintegrations with leading HCM solution providers

ORACLE .
Ramco Product offerings

Certified Connector

e Aggressive pipelineaddition from Oracle led deals (30% of pipelinein 6 months)
e Large MNC Accounts being opened up
 Workday to accelerate now (Certification target)

EY  KPMG

 Frontendingus as System Integrators
e Leverage Ramco platform for payroll processing for their end customers

e COE set up by Ramco

* Annuity platform revenue ramCO
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Positioned as a ‘Leader’ in Everest Group’s MCP PEAK Matrix® Assessment 2023 - APAC

rdamco
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Bagged the Elite Innovation Provider Award

\Z 45- i

HKIHRM HR EXCELLENCI: AWARDS et O
G ot PRESENTATION CEREMONY 2021/22 ‘

R AamMco Systems PTE LTD

HR SERVICE™S RO\IE:\ CATEGORY
ELITE INNg N VIDER AWARD

Source: HKIHRM (Hong Kong Institute of Human Resource Management) ra I I I‘ O
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HumanResour&es?\,,
(1 (7

2022

RAMCO WINS TWO GOLDS AND ONE
SILVER AT THE HR VENDORS OF THE YEAR
AWARDS - SINGAPORE AND MALAYSIA

¢ V. ¢

Y om0y ¢ paBESan
v Payroll vV ¥ Y
N Vv

X Y %

(14
Tegel®

Outsourcing

Partner
Y T,

J) Software
0. e
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RAMCO WINS

‘BEST PAYROLL SOFTWARE

SUPPLIER OF THE YEAR

AWARD AT THE GLOBAL PAYROLL
ASSOGIATION AWARDS 2022



Aviation, Aerospace &
Defense

Powering 4000+ aircraft & 24000+ users globally

A B N A O

Airlines  Heli Ops MROs Charters  Defense OEMs Drones




Ramco — Aviation Aerospace & Defense— Claim to fame

& 7 ore TOP 10 TOP 4

Z® 5 9% HELI OPERATORS ADVERSARY AIR
DEFENSE OPERATORS

2 OFTHETOP 5 2 OF THETOP 5
AIRCRAFT MROS
MANUFACTURERS
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orintin the Market

Onboard a Single platform On
Cloud / On Premise

Engineering & Maintenance . . . Safety, . Employee Finance &
CAMO Supply Chain MRO & Part Sales Flight Operations Quality,Compl. Manufacturing Management Accounting
Configuration Line Parts Supplier Customer Journey Log Compliance Product Data Employee Enterprise
Management Maintenance Administration Management Management Entry Reporting Management Information Setup
Maintenance Hangar Warehouse Procurement Contract Flight Charter Quality Audit Planning and Certifications & General Accountin
Program Maintenance Management Administration Management Contracting Management Scheduling Qualification 9
Technical Engine Material Plannin Repair & Exchange Customer Order Flight Sheet Occurrence Manufacturing Accounts
Records Maintenance 9 Mgt. Management Management Reporting Execution Payable
AD & SB Shop Quotation and Crew o Engineering Accounts
Management Maintenance D S O e Pricing Scheduling SEMEETE R Change Receivable
Maintenance Tool & GSE Physical Inventory PBH & Part Pooling & EFB Central Management
Planning Management & CC Consignment Exchanges Accounting
Task Card Dent & Buckle Inventory Claims & Warranty Part Sale Flight Contract .
e . . . Fixed Assets
Management Administration Analysis Mat. Management Invoice
Library Assignments & Goods MRO
Management Time Tracking SEED MR Receipt b, RO Y Invoice
L : " Financial Posting
e-Publication e-Signoff Shipping Engine
e Add-0
Hubs Mobility Platforms THETION Plan(ﬂ:',ré% & Optimization Eco-System
Work Reporting Procurement Customer Order Warehouse Approval Integration Resource Inventory
Hub Hub Hub Anywhere Anywhere R Gateway (iRIS) Optimization Optimization SFEC AL e
Shop — Quick Inventory Fixed AssetHub Mechanic Tool Lo OEM Data
Actions Hub Hub Anywhere Anywhere Dashboards MAIL IT Digitization Customer Portal Interface
: Accounts Payable
Technical : Manage Fly Anywhere .
Records Hub RepairHub Hub Anywhere (EFB) Al /ML BoTs Digital Task Card
: . Demand Financial closure Line Anywhere Crew . I-Extension
EIEET A Hub Hub (Offline) Anywhere R DevelopmentKit
Part Kitting Hub  §&fs ormatio bje o change. A 3 owledged

Engine Visit Hub




The Global Presence in Aviation

caverton

Pn N /~Z
e = sEowrE SR =Ty
AL T £ EY AT \

W SR T

GREEN AFRICA %%

]

Ex-Safe Air

ramco
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Serving Multiple Defense agencies through Prime Contractors

S-92A
Platform

C130
Platform

CH-47
Platform

COBMHAM i .

Platform

" F16
Platform

. French Royal Canadian
Royal Saudi Y
US Navy ¥ Air Force Air Force

Air Force CC-150
Platform

US Air Force US Army

One Installation ® Multiple Contract (® Different Functional Scope & Rules ® Data
segregation & Rules (® Different Integration Scope (® Trade restrictions ® Gov Cloud

hosting ® Defense Financial audit compliance ramco
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Logistics

One integrated suite for all logistics operations

Powered by next-gen technology

’ Cloud quility BOTs Icncfrenlllrkgaenndt
‘ Hosted Driven Enabled Centre
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Integrated Logistics Software

Cloud Optimization & Mobility Automates Ecosystem Al ML

Deployment Personalization Engine Solutions Manual Tasks Integrations Chatbots

rdamco
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Ramco Logistics Solution Spectrum

B A =

="
00 o

Transportation
Management (TMS)

Order Management

Hub Management

Hub Arrival and

Departure

Fleet Management

Fleet Management

Visibility

Event Management

Rating & Billing

Tariff Types

Warehouse
Management (WMS)

Planning
& Tendering

Parent Child

Management

Fleet Maintenance

Track and Trace

Rating & Contracts

Outbound

Execution &
Documentation

Bay Management

Asset Management

Vendor Portal

Invoicing

Inventory Management

Container / Leased
Pallet Management

AIDC / Mobility

WMS Mobile Apps

Container/ THU
Management

HMS Mobile Apps

TMS Driver App

Tendering App

Workshop
Management

Tools

Customer Portal

iPO Optimizer

iRIS Integrator

Power Bl / SSRS

Copyright 2023, Ramco Systems Limited. Information subject to change. All rights acknowledged.

Claims

Value added
services

Add-Ons

APIs

BOTS

Al/ML

Finance & Accounting

Payroll

Statutory

Driver Management




Future Ready Solution

Digitalization with Al-ML, Block-
Chain, Chatbots & Robotics

Inbuilt Optimization Engine
Complete Ecosystem Integration

End to End Logistic Operations
spanning TMS, WMS, FMS, Hub,
Billing, Finance
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Key Customers- Logistics

T_a“ ( PROCONNECT

0

NATIONWIDE TVS Logistics
__ERPRESS | Services Limited

RSA LogiPoint

G L O B A I_ Logistics. Enabled.

rdamco
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CORE ERP

Unified digital platform for asset-intensive industries




Ramco ERP Platform

A robust platform built to digitally transform industries having operations and
maintenance (O&M) as their core competence

Maintenance
Service Providers

Smart Cement Plant for
optimized performance and
comprehensive visbility

N S

|

Facility Equipment
Management Rental

Asset
Management

Enhancing asset

Operational Efficiency Operationél.Eff.iciency performance for asset-
through optimization a@ty driven companies
N

Enabling comprehensive visibility across business functions for data-driven decision-making

ramco
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Digital Solutions for Cement Industry

Plant Process Solution

Corporate Function Plant Operation Management (POM) (PPS)

Management (CFM)

Sales & Customer Planning Production Quality Maintenance Ramco ProcessSuite
Management

Finance.& Procurement Plant Data Integration Ramco Blendx
Accounting

Reports BI Mobile Apps Real Time Analytics
T mmTTemmeooseeoosooooosooooeoooooooooooooe Enterprise Add-Ons |
v \
B EED A Il
Portal Al/ML BOTs Connectors Bl -Analytics

ramco
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Key Cement Clients

. A ‘
JJ'JLMJU/"

RAS AL KHAIMAH CEMENT COMPANY

Terugana Slica

SHAH
i GEMENT i
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Facility Management Solution Overview

Labor, Spares, Adhoc Leasing/Rental Agreements

Field Services

e Resource Planning

e Spares Availability
& Planning

* Energy
* Parameters e Water
e SLA e HVAC
e Customer  Maintenance...
Equipment

Services Contract
e Fixed
e Periodic

Training, Skills, Availability = People Deployment ra mCO

Copyright 2023, Ramco Systems Limited. Information subject to change. All rights acknowledged.

Attendance Overtimes




Facility Management Clients Who Trust Us

WaLsons

Buitpincg FarTH

rdamco
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Equipment Rental Solution Overview

Equipment Rental & Leasing Maintenance & Repair Services

e Bare Rentals and Manned Rental with

e Rentalsalong with Maintenance & Repair
Operators

services for customers
e Maintenance of Owned Assets

Sales & Lead Management Parts Sales

e Sales of New Equipment and Machinery
e Sale of Used and Refurbished Equipment
e Customer Relationship Management

e Rentalsalongwith Sale of Parts
e Sales and Support of Equipment Spare Parts

Procurement & Inventory Finance & Accounting

e Domestic Purchase/ Import of EQuipment
e Inventory of EQuipment and Spares

e Accounts Payables & Receivables
* Fixed Assets

rdamco
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Equipment Rental Industry has been reaping benefits from Ramco Solution

COAST CRANE
COMPANY

@) ALFARIS

USA

3000

Cranes, Elevators &
Hoists Construction
Equipment's

Rentals, Sale,
Service

Middle East UAE

2000

Cranes, Trucks &
Trailers, Forklifts,
Man lifts & Scissor
lifts, Lifting gears &
tackles, Test
Weights, Energy
Rentals

Rentals

Middle East Kuwait

1500

Cranes, Forklifts,
Man lifts / Sling &
Shackles , Constr.
Equip. Compressor,
Generator, Pumps,
Welding machines

Rentals

Singapore

1500

Cranes, Heavy
Lifting & Haulage,
Offshore and
Marine, Tower
Crane & General
Equipment

Rentals

India

5000

Batching Plant, Silo,
Screw Conveyor,
Concrete Pump and
other construction
equipment.

Rentals

Australia

1576

Cranes, Trucks &
Trailers, Forklifts,
Man lifts & Scissor
lifts, Lifting gears &
tackles, Test
Weights, Energy
Rentals

Rentals, Sale,
Service

ASEAN

3000

Cranes, Elevators &
Hoists Construction
Equipment

Rentals, Sale,
Service

...and many more are have embarked on the transformational journey

Copyright 2023, Ramco Systems Limited. Information subject to change. All rights acknowledged.
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Ramco ERP — Comprehensive Solution Stack

Finance &
Accounting

Real Estate
Management

Project
Management

Inventory &
Procurement

Enterprise Asset
Management

Sales &

Distribution Manufacturing

Quality
Management

Facilities
Management

Logistics
Management

Equipment
Induction &
Setup

General
Accounting

Sales
Administration

ltem
Administration

Planning &
Budgeting

Attribute
Management

Transport
Management

Proposal &

Assessment Estimation

Estimation Core HR

Land Bank
Management

Lease Mgmt.

Order &
Warehouse
Management

Demand
Planning

Preventive
Maintenance

Warehouse
Management

Receivable
Management

Rates & Contract
Management

Inspection &

Employee
Sampling Plans

Project Definition Benefits

Planning Quotation

Payable
Management

Order
Management

Work Order
Management

Predictive
Maintenance

ProjectPlanning
& Tracking

Hub
Management

Quality
Administration

Time &
Attendance

Time &

Sourcing Attendance

Contract Mgmt

Fixed Assets
Management

Shutdown /
Outage Mgmt.

Outbound
Logistics

Site
Administration

Property Sales Acceptance &

Rejection analysis

Logistics
Command center

Payroll &
Benefits

Payroll &

Interiors Billing Benefits

Purchasing Scheduling

Work
Management

Inbound
Logistics

Financial
Reporting

Global Taxation
Solution

Project
Closure

Warranty
Management

. Reliability & Service

Equipment
Rental Mgmt.

Resource
Allocation

Manufacturing
Execution

Contractingand
Billing

Expense

Utilities Billing Management

Building
Maintenance

Fleet
Management

Work Reporting Bi I'\I/:gﬁftglz:er\]/::tue
Contract
Workforce
Management

Supplier

Mobility Apps Plan & Optimize Al/ML Platform Event Platform Platforms

Discrepancy
Reporting

Integration Gateway
IRIS/ EDI

Warehouse Customer Inventory Master Finance

Alerts

Price Anomaly Mail IT

Route Approve Capacity Procurement Inventory

Parts Suggestion Fault Reporting Notification

BOTS

Real time Integration
Auto

Codification

Mechanic Employee /

Manager

Transport Production

Sales/ CRM

Defaulting Actions

Workflow Extension Tool Kit

Copyright 2023, Ramco Systems Limited. Information subject to change. All rights acknowledged.




Ramco SRP is Builtto address...

Staffing Contract Workforce

s
— _’
p0100

1‘86’6@6&66%001 ofiporols i

|}

Yl

Fulfils the hiring requirements of any Hiring and management of non-permanent
company in accordance with the skills they employees. This includes independent
need. The people that join the company contractors, gig workers

through a staffing agency are temporary
workers who are on the payroll of the staffing
agency itself.

ramco
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Ramco SRP for Staffing— Solution Map

CRM/ Contract . - . . . .
Management Sourcing & Recruiting HR Operations Client Operations Finance Procurement & Inventory

Lead Management Sourcing Strategy Organization Management Customer Policies General Accounting Procurement Administration

Customer Management Candidate Information Core HR Attendance & Timesheet Receivables Management Inventory Administration

Contract Management Offer Management Global Payroll Billing Configurator Payables Management Sub-contracting

SOW/PO Management Employee information Employee Benefits Customer Billing Setup Fixed Assets Management

Employee contracting Travel Billing Consolidation Management Accounting

Employee Movements Expenses Invoicing Global Tax Solution

Onboarding Management Attendance & Timesheet

Enterprise Add-ons

Mobility Apps Plan & Optimize Al/ML Platform Portals Event Platform Platforms

; Msg Queues .
Employee Manpower Auto Time & Customer g Mail IT

Codification Attendance

Integration
Gateway IRIS/ EDI

Alerts

. Notifications . :
Manager Transport Fault Reporting Payroll Receivables Candidate Actions Extension Tool Kit

Copyright 2023, Ramco Systems Limited. Information subject to change. All rights acknowledged.




Ramco SRP for CWFMS — Solution Map

Enterprise Supplier

! Contract Workforce Mgmt
Modelling Management

Operations

. . . Workmen File Workmen Movements AOT Tracking &
SSRRER LI U R Maintenance — PO/Suppliers Approvals

Pre-Onboarding Workmen On-boarding

.. . Safety & Medical Gate pass & Biometrics : : : :
Supplier Statutory Checklist riEgE e Attendance Device Integration Wage Simulation
PO/SOW Management Blacklist & Aadhar Checks PO, ?\I;Iglr’);(:]sgltlon Bill Simulation

Duty Positions, Job & . Actual Remittance
Skills Rate Card CTC Mapping (PF. ESI.)
Minimum Wage Workmen Attendance . . :
Tekin Shift Rota Mapping Statutory Compliances
Leave & AOT Policies Supplier Portal Incident Tracking

Manpower

Budgeting/Planning Workmen Blacklisting

Enterprise Add-ons

Mobility Apps Plan & Optimize Al/ML Platform Portals Event Platform Platforms

. Msg Queues . Integration
Time &
Customer VI Gateway IRIS/ EDI
Alerts
Manager / Notifications

Supervisor LI el Fault Reporting Payroll Receivables Candidate Actions Extension Tool Kit

Employee Manpower Auto
Codification Attendance
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Ramco Services Resources Planning

CUSTOMER 5 ORGANIZATION
“ SATISFACTION [~ BUSINESS PROPOSITION il STRUCTURE

Secure execution and customer _ m Targeted approach to
satisfaction in 4-5 key customers Focus 4w Staffing

%... Professional Services MR currentcustomers

TN

"Ti '% CWMS

TATA ELXSI

Growth & Investment

Confirm the business proposition,

prospects and have a clear business
/’ plan to create conviction (or

,,’ otherwise) to investintensely behind

this business

New Customers

Manpower

ROBERT
WALTERS
GROUP

rdamco
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FOCUSING ON INNOVATION

Solving complex problems of our customers
through innovative solutions




Innovationsdriving our growth
Infusing Intelligence with Event Driven (( )) Anticipatory @
Al/ML Notification A Computing

Personalization
Engine @%

, Frictionless Connected
Computing Ecosystem

rdamco
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Bypass all boundaries of APls

Establish TRUST with your ecosystem right from your Mailbox

ramco
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Mail IT- for Smartly Interacting with the Systemon eMail

Send
11/28/2023 4:14:41 AV
ERPUSER <coe-ramco@ramco.com>
Nitin
RE: Supplier Balance - Bluedart
BLUEDART

rdamco
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Let the Supplier Do the Data entry for you

Get Supplier Expense Invoices through eMail

rdamco
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@
o
Transaction Bot -.

CRM Bot HR Admin Bot

ramco

Support Bot
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Did you know?

")

/@y Ramco support bot can answer
W) 70% of your employee queries

Cut your shared services cost by
half with ai & ml support bot

rdamco
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Movingtowards Zero Ul - Transactional CHATBOT

Raise a travel request

Let’s seeif wecan
reuseanyofyour
recentones

1. Sydney-
Melbourne
2. Sydney-
- -
‘_\ Singapore
o

No, createa newone

Ok, let’s getanew one

done
1. One way
h 2. Round Trip ?

How is mycalendarfor "\a
today?

Sure, checking...

&
Gotit
You have yourdailySales
progress catch up call 0900
—-0930
-
&
Decline, moveorsend a
message?
Message the attendees | .
will be joining 5 mins later "\a

Transactional Bots | Time off, Leave, travel

Copyright 2023, Ramco Systems Limited. Information subject to change. All rights acknowledged.

File expense claim for
my phone bill

Sure, forwhich period?

Feb 2017

How much was it ?

AUD 123

Invoice orBill noplease ?

GH798799/32/23

Done
Anything else?

NO LOGINS NO SCREENS
JUST BOT IT

Schedule your meetings
Check your leave balance
Know my Achievement

Raise a travel request

Claim your expenses

rdamco



Going beyond transactions - Support Bot

* How was my Tax calculated?

‘» My arrears seem to be lesser than what | am supposed to get.
Can you please clarify?

What would be my leave balance starting 12t" Feb 2019?

Investment declarations —my tax declaration has not been
considered in the tax calculation. Please clarify?

- Why is my Medical claim lesser than the Bill Amount?

Support Bots | Get your queries answered

ramco
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70% of all transaction in
= 2023 will be Voice
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Voice is the New Ul

Plan Schedule Work Request

%:» Instant Approvals Asset Tracking

@ Apply Leave Asset Availability

@ Check Payslip Contract Details
®. ") O

Zero Ul | Voice Assistants

rdamco
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Compruebe la
disponibilidad de la parte
# 20792-04AC

ge. All rights acknowle

Aqui esta la disponibilidad
de la parte 20792-04AC /
valvula de flujo de salida en
la estacion de Londres
Heathrow :

/'\

Parte :20792-04AC /
valvula de salida
Nuevo :3 Cantidad.
Utilizable:2 Cantidad.
Reacondicionado:1l
Cantidad

Quieres registrar una
solicitud?
COMPRAR

ALQUILAR
INTERCAMBIAR

AUSTAUSCH

Ihre Anfrage zum Ersatz des
Teils 125329D1 wurde als
CRFQ-002357 registriert. Bitte
verwenden Sie diese
Anwendungsnummer in
zukunftigen
Referenzenzukiinftigen
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What if you could
IN 3

structured manner from your
?

ramco
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What if the Bot could read your
Outlook Calendar and...

© i IR ™

Fill your Raise Travel Alert on your Raise Expense
Timesheets requests next Assignment claims

ramco
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Move over Apps
— Get an Outlook!

e Get your ecosystem of suppliers / customers
and partners to connect to ERP without

downloading an app

« Make Outlook Calendar the default Ul to
transact with Internal & External audience

ramco




Enabling key tasks on the calendar for a supervisor

Multiple actions like Assignment of
employee, Task time booking etc. available
on right click of the outlook calendar

Assign an employee

Required notifications triggered to update
other calendars

No need to login to the application for
performing the transactions

Book timesheets

ramco
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.

You have completed a meeting with

yourclientand you need to book your
timesheet

Based on your outlook calendar
invite, we can automatically pick up
relevantdetailsand help you book
yourtimesheet

»

i
Copyright 2023, %co Systems Limited. Information subjec g \\«.»
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Smart Integration with Outlook Calendarfor Timesheet

Today ¥~ Tornorrow

‘ b Ma}‘ ‘13 - ‘I?r 20‘19 S]I‘dl'iE‘]l', HEW SGUthwales T D 'l,ralu FIEE“F Egn FfEEDF
13 14 15 16
AUS
a,m Meeting with Partner Enablement
Ly Ti
Discussion with Visy Team on Ilnimimwiﬂ:ﬂamm cam
Solution Design -
g IRﬂlﬂnanmpnﬂ
10 n

11 Meeting with Spark on integration
requirements

Strategy Meeting with Top
Management

2%

1 Imummmrm Imnmmﬂ _Isaummmrm

Product Team discussion on Adeccc

2 Requirements

As soon as a meeting is over,
Chia checks if timesheet can be

booked.

ramco
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Welcome to the Frictionless world of Time Management

Hassle free

. Intelligent

B ecrion | Fool Proof

B00 0 00000000 00100111
000000000 1000} n‘
D0C 0100017 10 ‘

13 ! BOOAL 11010 0 "

oo 4

Frictionless

ramco
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Ramco Facial Attendance

Thermal Screening - Allow

NOW GETS EMBEDDED WITH
THERMAL SCREENING

Restrict Access

O
O
®
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Comprehensive for Workplace Safety & Health

Safe Entry & Pre-Screening

‘65
Workforce
Facial Recognition Thermal Screening Mask Enforcement PIannlng&
Scheduling

Social Distancing & Contact Tracing - Safe Entry
- o Distancing & Prg-
. & Contact Screening
11| i i C i i Tracing
| LY K
Mobile Alerts to Ensure Bot based Smell Test
Safe Distancing Contact Tracing (WIP)

ramco
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Al / ML based applications help in

BRINGING UP THE RIGHT CHOICES AND PREVENTING DAMAGE:
SELECTIONS: Catching mistakes, errors &
Universal validation & Defaulting even fraud
COST & RESOURCE SAVING: ORGANIZING & PREPARING
Recommending the best & most optimal FOR THE FUTURE:
options given the circumstances Being able to Predict events such as
faults & failures

rdamco
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MLS/15/02421 12/02/2018

A004 [ Lewis Goldberg ]
Semi Conductor 175.00
Break Shaft 325.00
[ Industrial Breakers 225.00 ]

Lewis enters costas 225.00

ramco
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MLS/15/02493 12/06/2018

A103 [ Tim Burr ]
Semi Conductor 175.00
Break Shaft 325.00
Industrial Breakers 215.00 ]

Tim enters cost as 215.00

ramco
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MLS/15/02692 12/12/2018

A010 [ Alex Smart ]

m O |IndustriaIBreakers
Break Shaft 196.00

- 2,500.00 EA 1.000 1.000  12/13/2018

BallBearings 25'X25’ cm 225.00

Alex enters cost as 2500.00

ramco
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The System will allow all users to carry out
transactions without a guestion

ramco
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An Al/ML Embedded Application
instead, would

ramco
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MLS/15/02692 12/12/2018

A010 [ Alex Smart ]
Industrial Breakers ﬁ 2,500.00 EA 1.000 1.000 12/13/2018
Break Shaft 196.00
BallBearings 25'X25’ cm 225.00

Alex, the cost of the item entered seems to be

10X higher than what we normally pay for the
same part

ramco
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WITH Al/ ML
AUDITS WILL NEVER BE
THE SAME!

=

=3 Financial audit

g} Purchase audit

\ : 5310
Internal audit
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| 510220 Crew Hotel Charges 1055842.00 0.00 1055842.00 0.00 |

Exceptionally high value in Crew
Hotel Account

Al / ML | Auditing— Month-end Variances

ramco
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= | Transaction Level Details

6 CBAFB 310220 848 08/03/2018 V-000044-2018 Journal Voucher - Regular 1,81,23400 @

Exception Info at

Transaction Level

Al / ML | Auditing— Month-end Variances

ramco
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Usual and within
Acceptable limit

Mild Variance
detected

Unusual —
Needs attention

Copyright 2023, Ramco Systems Limited. Information subject to change. All rights acknowledged.
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Mark
Walberg

Grande,
Iced, Sugar-
Free, Vanilla

‘ ﬁli'cet r;\e Foster - Latte With
niston Trivle Soymilk
Quad nti,
ua ' Venti, Half -
Grande, Sweet L
Non-Fat, | Non-Fat
Extra Hot Caramel’
Caramel ' nao chiato

- Macchiato



Event based Notifications
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WHAT IF...

Exceptions...

Anticipatory Computing

ramco
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Anticipatory computing :

Moving Towards Smart Prediction of Events based on advanced algorithms

User

« Anordered partis dueforarrivaltoday ... Should | create the receipt?
« You attend a safety meeting every Thursday this time, shall | clock your time?

«  You are due to receive $22500 from customer GFT Inc, which has never been delayed. Can | record the

same for you?
« Based on past history, customer DPT is likely to require a follow up, can | send him a dunning letter?

« Canlraise a Travel request based on Meeting acceptance in Calendar?

ramco
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API Driven Architecture — APl Management

Key Features

API Store

API life cycle
Scalable/Multi tenant
Throttling Analytics

Secure, Credentials
Management OAUTH2
Online Documentation
OAS 3.0

Support for System to
System Mobile Apps

rdamco
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Thank you

contact@ramco.com

WWW.Iramco.com

Copyright 2022, Ramco Systems Limited. Information subject to change. All rights acknowledged.

The contents and information contained in this brochure are intended for general marketing purposes only and should not be relied upon by any person as being complete or accurate. Ramco
Systems Limited, its group, employees, agents and other representatives will not accept any liability suffered or incurred by any person arising out of or in connection with any reliance on the
content of or mformatlon contained in this brochure. This limitation applies to all | d f kind, including but not limited to, compensatory, direct, indirect or consequential
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HRP

To Stay Ahead of Competition




oOh!media Limited is an Australian outdooradvertising and media company
based in Sydney, Australia. The company was founded by Brendon Cook as
Outdoor Network Australiain 1989 and is one of Australia's largest operators
of out of home advertising products

» Multiple legacy and outsourced HR and Payroll systems leading to too much of
operational efforts

» Limited access of payroll operations made them completely dependent on the
managed services vendor.

 Inaccuracies in the HR data and lack of maintenance.

* Absence of system-to-system integration with HR/Payroll and other downstream
systems involved manual interventions.

* Absence of HR/Payroll system which is tightly integrated with Workforce system.

» Dependency on managed services vendor for statutory filings including employee
super contributions through more than one clearing house

Core HR

Multi-country payroll platform

Al & ML based chatbots

ESS & MSS

Compensation & Leave management
Integration with financial tools



Client Testimonial

Countries Covered: Australia and New Zealand

“At oOh!, we feel passionately about the power of technology to optimise our processes and enhance
our employee experience. We originally selected Ramco’s Global Payroll and HRIS solution to
replace, consolidate and transform multiple legacy solutions borne out of prior business acquisitions.
Following a recent successful go-live, Ramco has helped us realise the vision of a single
standardised view of payroll across our business as well as a single source of truth for employee
information. We look forward to continuing to realise further benefits in ongoing process improvement
and utilisation of better employee insights with Ramco.”

*Single Application platform for Core HR and Payroll. Earlier multiple legacy HR and
Payroll systems.

*Transition from Outsourced Payroll to In-house Payroll.

Statutory Compliant with STP2 at Go-Live.

*Native integration with TANDA (workforce management system).

*Mobile App and ChatBots for Employees.

*HR Business Processes streamlined with Approval Workflows & Notifications.
*Accurate Finance Reporting across 3 entities.

«Control and Visibility of Year End Reporting from HR and Payroll perspective.
*End User Training conducted using customised Training content for each Role.
*00h! branded Payslips as per oOh! and statutory requirements.

*Single Clearing House for Employee Super Contributions processing

David Leahy, Group Director Corporate Services at oOh!

e

Core HR, Leave & Payroll Implementation with ESS, MSS.
Mobile App, ChatBot for 800+ employees.

STP2 integration with ATO.

API based integration with the workforce management system.
LiveHire and VSURE Integrations with On-boarding systems.
GL Integration with their Finance System — Dynamics AX.
Integration with bank application for employee salary & 3rd
party payments.

REPDB Export solution to meet Data Warehouse/Reporting
requirements.

Single sign-On integration with oOh! Active Directory



_J
syngenta

Syngenta Group is a leading sustainable agricultural, innovation, and
technology company. It has operationsin more than 100 countries, and its
annual sales are USD 23 billion. The company’sobjective is to address global
food security challenges through its dedicated world-class science and
innovative crop solutions.

LN

Key Business Challenges ® Solution Offered

n 157

Cloud-hosted ONE Unified Payroll Platform
Integration with their existing Workday System
Unify Mobile Application

ESS

* Inefficient payroll processes with high processing time ranging between 8 to 10
hours

* Insufficient integrations lead to manual inputs and high errors

» Physical payslips dependency increases the processing time and cost

* Non-availability of tax computation sheets and mobile applications leads to poor
employee experience

» Complex payroll processes with multiple payroll systems for different countries

* Manual Joint Venture report preparation



——22)

syngenta .t
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Countries Covered: Australia, Thailand, Bangladesh,
Indonesia, Singapore, Vietnam, Philippines, South
Korea, Taiwan, India, and New Zealand

i /
/

* Web-based employee self-service portal that offers employees centralized access
to all their payroll information.

» Mobile app to facilitate anytime-anywhere access to Ramco payroll software for
both HR and employees.

» Seamless integration with core HR (Workday)

* Reduction of payroll processing time by 50% from 8 hours to 4 hours and improved
accuracy

» Cloud solution includes inbuilt country-specific compliance features that enable
Syngenta to eliminate manual compliance management for each country

» Successful shift to paperless payroll processing by making E-payslips available to
all employees and replacing physical payslips

“It has been more than a year since we have been associated
with Ramco. We have decided to move payroll from our existing
partner to Ramco. | appreciate Ramco Systems for its
professionalism, flexibility, and technology-driven culture. They
offer quick resolutions and are affordable.

Syngenta believes in automation and technology. We have
fulfilled our expectations by selecting the Ramco Payroll platform,
enabling seamless integration with Workday. Ramco has helped
us elevate employee satisfaction and improve the efficiency of
our HR Payroll Teams in countries where they never worked in
such an environment before.

We appreciate their ability to maintain their efficiency and
timeliness while always being committed to personal and friendly
service. Ramco has helped us save time, money, and precious
commodities in this fast-paced world”

Abhinav Paralikar, Service Delivery Lead — Payroll, HR
Operations APAC, Syngenta



Spark New Zealand Limited is a New Zealand telecommunications company
providingfixed-line telephone services, a mobile phone network, internet
access services, and (through its Spark Digital division) ICT services to
businesses.

Payroll Management (New Zealand Payment Statutory)
IRD Payday Compliance
Time Management

* Replace a 15-year-old legacy payroll application with a modern, comprehensive,
compliant cloud payroll platform with intuitive mobile apps

* Eliminate manual efforts that use up the employees’ time and skills

+ Resolve data issues that were caused by the legacy systems which provided Leave Management
inaccurate data at times Employee Information

« Provide superior employee experience and empower them through automated * Self Service Option including Mobility (T&A, Leave and Payroll)
payroll application * HR Setup (integrated with Spark’s HRIS)



’% Spark-

overed: Australia and New Zeale

* The actual time to produce pay was slashed from 3 to less than 2 days

* One stop solution for Time & Atttendance and Payroll, significantly decreasing the time to
do each transaction by over 50%.

* Provided a real time fully synchronised data flow from SAP HR to Ramco. Each new hire
or update would take only seconds to be updated in Ramco.

* Increased employee efficiency through ESS - by having an intuitive easy to use ESS and
MSS, the user experience and quality of data improved.

» Overall automation of transactions such as Purchase Leave and Leave Encashment (and
many others), significantly reduced the manual efforts by the payroll staff and decreased
payroll preparation time by 30%.

» The solution available on desktop systems as well as mobile devices offers access to
functions like overtime booking, payslip information, etc. among employees anywhere,
anytime.

* Ramco HR & Payroll helped upgrade the in-house legacy systems to a modern,
automated and innovative Payroll technology

oy —
T —
ol —

“Ramco has provided an outstanding user experience for the
employees — be it with the desktop applications or the mobile
apps. Employees now can access information like payslip details
or book overtime anytime, and anywhere. We are also glad that
we have a payroll product that is moving with the times,
innovative, and making changes based on customer needs.”

Payroll Technology Lead at Spark New Zealand Limited



CSL Limited is an Australian multinational specialty biotechnology company
that researches, develops, manufactures, and markets productsto treat and
prevent serious human medical conditions. CSL's product areas include blood
plasma derivatives, vaccines, antivenom, and cell culture reagents used in
various medical and genetic research and manufacturing applications.

ey Busness Chalenges 7 Ssolwonofeed )

» 6 different payroll systems for 5 countries.

e Multi Country Payroll Implementation in single platform.

« Not all systems were integrated with Workday which was source of truth * Integration with their existing Workday and Kronos system.
« Dependency 3rd party payroll system and vendor for statutory/legislation  Managed Services operation to outsource their payroll

compliance
e Manual intervention by Payroll Team

processing for all 5 countries with last mile services for Asian
countries in scope.

« Not a streamlined Payroll Operations as some of it was in-house and some was * Integrations with SAP for Finance Files.

external vendors.



CSL

Countries Covered: Australia,
New Zealand, Singapore, South
Korea and Taiwan

» Single Platform for all 5 countries.

* Managed Service Model reducing burden on CSL Payroll Team reducing manual
interventions.

* Integration with Workday ensured the adoption of Workday as Payslips are loaded
there.

» Kronos integration allowed more process-oriented approach to do payroll processing
for timesheet-based employees.

* Manual Journal creation from Reports sent by Payroll Team replaced with SAP ready
GL Files.

oy —
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* One unified payroll platform

» Standard Workday PECI Connector for Australia
* Integration with Kronos

* GL Files integration for SAP S4 HANA and ECC




ERP

To Stay Ahead of Competition




One of the largest Ports in Malaysia replaces Oracle with Ramco ERP to bring @ PTP

digital transformation to their Asset Intensive Port Operations A Member of .4 MMC Group

Part of One of the largest groups in Malaysia having vested interestin 7 ports
Current port offers 14 berths totaling5 km of linear wharf length | 1.2 million sg m container
yard | Containsaround 214,000 TEU in storage space | 38,000 ground slot | 5,080 reefer
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Key Business needs Solutlon offered Key Busmess beneflts
. Rep]ace the existing Oracle Solution and several * No Single version of truth * End-to-End Asset Ma nagement
other disparate point solutions * Old technology with manual processes * Finance, Procurement & Inventory
* Bridge functional gaps in Oracle, provide ease of * High administrative overheads, increased e HCM & Payroll
use inventory levels e Customer Portal, Supplier Portal
« Single integrated solution for real time insight, * Maintenance costs of multiple point solutions * Integration with Partner Solution for Analytics, E-
including accurate maintenance costs, part * Manual process for Planning, Budgeting, e- tendering and Treasury management
availability across sites tendering, treasury management * Integration with existing Billing System and Fuel
e Use latest technology and ease of use for their * No accurate view of cost, budget utilization Management System
operations Duration of the Project
» Accurate HR and Payroll Solution e The projectis planned to be completedin 12 months
* Optimize processes across functions for the entire above mentioned scope
« Interface with Billing and Fuel management Competition
system * Win comes in after tough competition from biggies

like SAP, Oracle, |IFS and few other regional players
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Key Business needs

* Improving and streamlining business processes for
rental operations

* Analysis and insights for ensuring business
outcomes

 Single integrated solution for real time insight,
including accurate maintenance activities and
maintenance costs

e Optimize processes across sites, provide anytime
anywhere access to personnel

* Use latest technology without the burden of costly
and complex upgrade projects

* OpEx model, with flexibility to ramp up or down as
required

Solution offered

e Ramco Equipment Rental Management on Cloud
including end-to-end rental operations, asset life
cycle management, supply chain

* Portals and Dashboards

e Reporting and Integration Platforms on Cloud

e Advanced reporting and Bl

e Mobility

* Tat Hong Web-Portal integration for customer
enquiries

* Finance integrationforinvoicing data with legacy
system

* Equipment tracking on maps

Key Business benefits

e Coversrental operations for huge fleet of equipment
for their rental operations

 Billing methodologies like calendar based, full month
based, proration, hour meter based billings to give
more flexibility in billing

* Improved workflows in rental — as equipment rental,
Maintenance, Purchasing and Inventory, are all
integrated

» Vastly superior ease of use — easy transition with no
formal change management programs needed

e Accurate view of cost, equipment availability, budget
utilization, equipment movement, repairable tracking

* Enterprise Reporting Platform to give better insights.



AV GROUP Avi Agri Business Limited carries out solvent extraction activities with a seed crushing
Grown by Nature, Served by ot capacity of 1400 MT per day and 300 MT per day refining capacity. It is a globally
recognized export house and one of the big player in Soya and other Agro Commodities’

trading and manufacturing. The manufacturing facility is located in the heart of Soyabean

2 : growing area with head office at Indore, India.
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Business Needs : Solution i Key Business Benefits
= Lack of integrated information /transaction * Integrated solution which facilitatesalltrading : ® Endto end traceability of materials
processing system & production or!ented business processes . Completle tr.acking of_t_he raw materials used with
= Production costing was a big pain as well as P . ProcTss I;ro_ductlon ?}Jpphlle(; S Cl'c(;//Mandl information for the produced
o o 9 ong 0 H L] H
item wise profitability calculation : Supply Chain Managemgnt glnventory, E inished goods |tems. _ .
= Growing busi q ired temt : Procurement, Sales & Shipping) : = Automatic calculation of quality deduction amount
rowing business needs required a systemto : = Exports Management based on attributes, during the goods receipt
be scalable along with being flexible : = Finance & Accounting process.
- Deci.sion mfa\king fo.r.top.management Y i = Quality Management (item attribute’s quality ~ i * Stock check and stock valuation availability instantly
getting business critical information at the based automatic amount deduction) : = Optimized inventory and replenishments.
fingertips. { = (GateOperations (Inward & Outward : = |temwise actual cost of production and profitability.
: : P p y

= Seeking a native ERP leaderto meetneeds of i ® Weigh Bridge Integration
Indian soya industry i ® RTGS Payments



Key Business needs

An integr%\teq system to bring increased
transparency and efficiencies across the
enterprise. |

Solution offered

GL,AR,AP,FA and Management Accounting,
SCM with Process Production. Statistical
Process Control Maintenance. Attendance
Recording System

Key Business benefits

» Clarity and transparency, improved operational efficiencies,

Availability of real time information.

rdamco



Key Business needs

= Bottlenecks in Notional Pricing, Deferred
Purchasing, budgeting, costing, imports &
exports related accounting, freight
Analytical Data on Tracking prices due to
volatility in metal prices
Fluctuating and Intricate Government policies
needed to be addressed.
Fluctuations in Currency Exchange Rates and
impacting Sales Prices
Increasing complexities with regards to
Custom Duties, Bonding by Government on
Bullion
Reconciliation of stock losses of precious

Established in 1983

‘Super Star Trading House’ with turnover of US $1.5 Bn

Largest Non-Oil Trading division in India with more than 40 Physical Locations

Trade Network spans 85 countries across Asia, Africa, Europe, Oceania and Americas
Has a whole owned subsidiary in Singapore

Solution offered Key Business benefits

Finance and Accounting _ = Streamlined price fixation using the Ramco
Advanced features for Bank, supplier and Notional pricing system

Customer Reconciliation = System handles a set of complex systems and

Special accounting systems for Custom duty
accounting, bonding, and stock transfers

Notional and actual pricing for bullion transactions
Price fixation, exchange rate fixation systems,
Invoice cum purchasing systems

Comprehensive accounting systems for Custom
duty, freight, cargo clearance

Entire gamut of shipping, vessel fixation, and
transportation features required for trading
Retailing — Sales through local shops and duty

processes with dexterity

Being in bullion trading, Ramco solution is able to
address the unique features relating to weight
controlled items for Metals

The special requirements of stock transfer and
valuation of stock
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Srmerter Solubons

- Chicago based USD 200 Million company
- Pioneer of school meal programs, since 1967

- Leading supplier of component meal systems for schools, Early
Childhood & Senior Centers, as well as frozen pre-plate meals to

airlines, military and healthcare facilities.

- Has five plants that manufacture, assemble and distribute meals to

customers

Business Needs

’-\

Ramco ERP ensures 70 million meals per year gets
delivered across US, on time, every time

Solution

Key Business Benefits

e Supportrapid business growth

* Flexibility toadaptto each client’s unique business
practices

e Eliminate multiple disparate applications

e Be secure, reliable andscalable

e Eliminate redundancyindataentry

e Be auserfriendly, web based application

Systems for
* BuildingMenus
e Maintaining customer calendars
e Maintaining nutrient values mandated by
USDA
Inventory Planning, Tracking and Management based
on customer menus and calendars
Purchasing
Sales—Pickto Ship
Manufacturing—Preparation and delivery of the menu
items
Nutrition Rollup & Cost Bills
Financial Accounting

Copyright 2023, Ramco Systems Limited. Information subject to change. All rights acknowledged.

Speed of Business Flexibility, Improved Inventory Planning and
Management

Greateraccuracy in planning customer menu with tightly
integrated Material Planning and Supply Chain

Common business processes and tools across all facilities
Capabilities such as Truck Reconciliation, Site Accessory Tracking
and Mass Order Updates for Snow Days

Enables new KPIfor Forecast Accuracy, Order Fill Rate and
Inventory Accuracy

One click profitability —by Group company, individual company,

ramco

region, customer...



NOK 13 Bn company

Leading newsprint producer

3 Mills in ANZ

Production capacity of 715 000 tons

2015 ISG Paragon Award winning l ) Al ;
Implementation ATI'dL011

VIS \van

Business Needs Solution Key Business Benefits

* Asingle, integrated Enterprise Suite to * Ramco ERP with EAM on Cloud provided an * 10 Mn saving over 5 years
replace both EAM and Financials Integrated Solution for Norske Skog to » 3 Upgrades at zero cost

* A high degree of functional fitment with manage its » 75% less capex than conventional
their existing best processes and practices » Financials * Workflow automation up by 50%

* Smart use of mobility —to empower users * Inventory Management * Month end raw material reconciliation
and to enhance their productivity * Maintenance planning reduced from 6 hours to 30 minutes

* Arobustimplementation approach for * Maintenance program * AP invoicingis 50% faster
smooth transition * Procurement and

A modern cloud based architecture * Projects
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One of the largest Ports in Malaysia replaces Oracle with
Ramco ERP to bring digital transformation to their Asset
Intensive Port Operations

- Part of One of the largest groups in Malaysia havingvested interestin 7
ports

- Current port offers 14 berths totalling 5 km of linear wharf length | 1.2
million sq m containeryard | Containsaround 214,000 TEU in storage space
| 38,000 ground slot | 5,080 reefer points

Business Needs Key Pain Points

e Replace the existing Oracle Solution and several other « No single version of truth
disparate point solutions; Bridge functional gaps in * Oldtechnology with manual processes
Oracle, provide ease of use * High administrative overheads, increased
* Single integrated solution for real time insight, including inventory levels
accurate maintenance costs, part availability across sites « Maintenance costs of multiple point solutions
* Use latesttechnology « Manual process for Planning, Budgeting, e-
e Accurate HR and Payroll Solution tendering, treasury management
* Optimize processes across functions » No accurate view of cost, budget utilization

e Interface with Billing and Fuel management system
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Solution Offered

End-to-End Asset Management

Finance, Procurement & Inventory

HCM & Payroll

Customer Portal, Supplier Portal

Integration with Partner Solution for Analytics, E-
tendering and Treasury management

Integration with existing Billing System and Fuel
Management System
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SRP

To Stay Ahead of Competition






- Adecco India with 60 branches and client base of 1000+
customers

- Deal with Executive Search, Recruitment, Learning and
Temporary Staffing across various industry segments

- Part of Adecco Group, a Fortune 500 company
headquartered in Switzerland

Business Needs Solution Key Business Benefits

e Reduce revenue leakage due to disconnect e Ramco SRP including Contract Management, e ROl was achievedin less than a year
between operations, payroll & Invoicing Staffing, Finance, Procurement, HCM & Payroll * 40% reduction ininvoicing errors

¢ Robust contract management e Robust Payroll and Global Tax engine * 90% reduction in Invoice TAT

e Payroll run at multiple levels viz., Customer, * Wage registers and contract labor reports * Onboarding process is 80% faster

Contract, Site, Employee
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