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Featured as a key 
representative vendor in 

Verdantix’s benchmarking 
report ‘Green Quadrant: EAM 

Solutions 2022’

Positioned as a ‘Core Provider’ 
in Nucleus Research’s ERP 

Technology Value Matrix 2022

r’ 

2

Brandon Hall Group features
Ramco Systems as a 

‘Preferred Provider’ for Global 
Payroll Software & Services

Everest Group positions 
Ramco as a ‘LEADER’ & 
‘STAR PERFORMER’ in 

Everest Group Multi-country 
Payroll (MCP) Solutions PEAK 
Matrix® Assessment 2023 –

APAC

NelsonHall positions 
Ramco as ‘LEADER’ in it’s 

NEAT Matrix for NEXT 
generation Payroll Services 

2023

s 

s 

Quadrant Knowledge 
Solutions positions Ramco as 

a ‘Technology Leader’ in 
the 2022 SPARK Matrix for 

multi-country payroll solutions

Ramco features as 
a representative vendor 

in 2022 Gartner Market Guide 
for multi-country payroll 

solutions





60+
on Ramco’s 
Platform…

90+
through in country 
providers

Strong Ecosystem & Partnerships
HCM & WFM Solution Providers | Leading SIs | Analysts |  
Payroll Associations
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BBest Payroll Outsourcing PARTNER   |   Best Payroll Software









Hubs Mobility Platforms In-memory Planning & Optimization 
(iPO) Eco-System
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Optimization SPEC 2000 FedEx

Shop – Quick 
Actions Hub
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Fixed Asset Hub Mechanic 
Anywhere

Tool 
Anywhere Dashboards MAIL IT Digitization Customer Portal OEM Data 

Interface

Technical 
Records Hub Repair Hub

Accounts Payable 
Hub Manage 

Anywhere
Fly Anywhere 

(EFB) AI / ML BoTs Digital Task Card Customer Portal OEM Data 
Interface

Engineering Hub Demand 
Hub

Financial closure 
Hub

Line Anywhere 
(Offline)

Crew
Anywhere Report Writer I-Extension 

Development Kit

Engine Visit Hub Part Kitting Hub 
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Management
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Management
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Ex-Safe Air



CH-47 
Platform

F16
Platform

CC-150
Platform

S-92A 
Platform

C130
Platform

P-3
Platform

One Installation Multiple  Contract Different Functional Scope & Rules Data 
segregation & Rules Different Integration Scope Trade restrictions Gov Cloud 

hosting Defense Financial audit compliance
…
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…and many more are have embarked on the transformational journey















AI/ML Notification Computing

Connected
Ecosystem

Frictionlesss 
Computing
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WED,5:32 PM

Hola Tina!

Por favor indique la estación

Hola

Compruebe la 
disponibilidad de la parte 
# 20792-04AC

ATL

Aquí está la disponibilidad 
de la parte 20792-04AC / 
válvula de flujo de salida en 
la estación de Londres 
Heathrow :

WED,5:32 PMWED,5:32 PMWED 5:32 PM

AUSTAUSCH

Ihre Anfrage zum Ersatz des 
Teils 125329D1 wurde als 
CRFQ-002357 registriert. Bitte 
verwenden Sie diese 
Anwendungsnummer in 
zukünftigen 
Referenzenzukünftigen

Parte : 20792-04AC / 
válvula de salida
Nuevo :3 Cantidad.
Utilizable:2 Cantidad.
Reacondicionado:1 
Cantidad

Quieres registrar una 
solicitud?icitud?

COMPRAR

ALQUILAR

INTERCAMBIAR



WED,5:32 PM WED,5:32 PM







Fill your 
Timesheets

Raise Travel 
requests

Raise Expense 
claims

Alert on your 
next Assignment
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Key Business Challenges

• Core HR
• Multi-country payroll platform
• AI & ML based chatbots
• ESS & MSS
• Compensation & Leave management 
• Integration with financial tools

Solution Offered

• Multiple legacy and outsourced HR and Payroll systems leading to too much of 
operational efforts

• Limited access of payroll operations made them completely dependent on the 
managed services vendor.

• Inaccuracies in the HR data and lack of maintenance.
• Absence of system-to-system integration with HR/Payroll and other downstream 

systems involved manual interventions. 
• Absence of HR/Payroll system which is tightly integrated with Workforce system.
• Dependency on managed services vendor for statutory filings including employee 

super contributions through more than one clearing house



Key Business Benefits

•Single Application platform for Core HR and Payroll. Earlier multiple legacy HR and 
Payroll systems.
•Transition from Outsourced Payroll to In-house Payroll.
•Statutory Compliant with STP2 at Go-Live.
•Native integration with TANDA (workforce management system).
•Mobile App and ChatBots for Employees.
•HR Business Processes streamlined with Approval Workflows & Notifications.
•Accurate Finance Reporting across 3 entities.
•Control and Visibility of Year End Reporting from HR and Payroll perspective.
•End User Training conducted using customised Training content for each Role.
•oOh! branded Payslips as per oOh! and statutory requirements.
•Single Clearing House for Employee Super Contributions processing

• Core HR, Leave & Payroll Implementation with ESS, MSS. 
Mobile App, ChatBot for 800+ employees.

• STP2 integration with ATO.
• API based integration with the workforce management system.
• LiveHire and VSURE Integrations with On-boarding systems.
• GL Integration with their Finance System – Dynamics AX.
• Integration with bank application for employee salary & 3rd 

party payments.
• REPDB Export solution to meet Data Warehouse/Reporting 

requirements.
• Single sign-On integration with oOh! Active Directory

Key Features

Client Testimonial

“At oOh!, we feel passionately about the power of technology to optimise our processes and enhance 
our employee experience. We originally selected Ramco’s Global Payroll and HRIS solution to 
replace, consolidate and transform multiple legacy solutions borne out of prior business acquisitions. 
Following a recent successful go-live, Ramco has helped us realise the vision of a single 
standardised view of payroll across our business as well as a single source of truth for employee 
information. We look forward to continuing to realise further benefits in ongoing process improvement 
and utilisation of better employee insights with Ramco.”

David Leahy, Group Director Corporate Services at oOh!

Countries Covered: Australia and New Zealand



Key Business Challenges

• Inefficient payroll processes with high processing time ranging  between 8 to 10 
hours

• Insufficient integrations lead to manual inputs and high errors
• Physical payslips dependency increases the processing time and cost
• Non-availability of tax computation sheets and mobile applications leads to poor 

employee experience
• Complex payroll processes with multiple payroll systems for different countries
• Manual Joint Venture report preparation

• Cloud-hosted ONE Unified Payroll Platform
• Integration with their existing Workday System
• Unify Mobile Application
• ESS

Solution Offered



Key Business Benefits

• Web-based employee self-service portal that offers employees centralized access 
to all their payroll information.

• Mobile app to facilitate anytime-anywhere access to Ramco payroll software for 
both HR and employees.

• Seamless integration with core HR (Workday)
• Reduction of payroll processing time by 50% from 8 hours to 4 hours and improved 

accuracy
• Cloud solution includes inbuilt country-specific compliance features that enable 

Syngenta to eliminate manual compliance management for each country
• Successful shift to paperless payroll processing by making E-payslips available to 

all employees and replacing physical payslips

“It has been more than a year since we have been associated 
with Ramco. We have decided to move payroll from our existing 
partner to Ramco. I appreciate Ramco Systems for its 
professionalism, flexibility, and technology-driven culture. They 
offer quick resolutions and are affordable. 

Syngenta believes in automation and technology. We have 
fulfilled our expectations by selecting the Ramco Payroll platform, 
enabling seamless integration with Workday. Ramco has helped 
us elevate employee satisfaction and improve the efficiency of 
our HR Payroll Teams in countries where they never worked in 
such an environment before. 

We appreciate their ability to maintain their efficiency and 
timeliness while always being committed to personal and friendly 
service. Ramco has helped us save time, money, and precious 
commodities in this fast-paced world”

Abhinav Paralikar, Service Delivery Lead – Payroll, HR 
Operations APAC, Syngenta

Client Testimonial
Countries Covered: Australia, Thailand, Bangladesh, 
Indonesia, Singapore, Vietnam, Philippines, South 
Korea, Taiwan, India, and New Zealand



Key Business Challenges

• Replace a 15-year-old legacy payroll application with a modern, comprehensive, 
compliant cloud payroll platform with intuitive mobile apps

• Eliminate manual efforts that use up the employees’ time and skills 
• Resolve data issues that were caused by the legacy systems which provided 

inaccurate data at times
• Provide superior employee experience and empower them through automated 

payroll application

• Payroll Management (New Zealand Payment Statutory)
• IRD Payday Compliance
• Time Management
• Leave Management
• Employee Information
• Self Service Option including Mobility (T&A, Leave and Payroll)
• HR Setup (integrated with Spark’s HRIS)

Solution Offered



Key Business Benefits
• The actual time to produce pay was slashed from 3 to less than 2 days
• One stop solution for Time & Atttendance and Payroll, significantly decreasing the time to 

do each transaction by over 50%.
• Provided a real time fully synchronised data flow from SAP HR to Ramco. Each new hire 

or update would take only seconds to be updated in Ramco. 
• Increased employee efficiency through ESS - by having an intuitive easy to use ESS and 

MSS, the user experience and quality of data improved.
• Overall automation of transactions such as Purchase Leave and Leave Encashment (and 

many others), significantly reduced the manual efforts by the payroll staff and decreased 
payroll preparation time by 30%.

• The solution available on desktop systems as well as mobile devices offers access to 
functions like overtime booking, payslip information, etc. among employees anywhere, 
anytime.

• Ramco HR & Payroll helped upgrade the in-house legacy systems to a modern, 
automated and innovative Payroll technology

“Ramco has provided an outstanding user experience for the 
employees – be it with the desktop applications or the mobile 
apps. Employees now can access information like payslip details 
or book overtime anytime, and anywhere. We are also glad that 
we have a payroll product that is moving with the times, 
innovative, and making changes based on customer needs.”

Payroll Technology Lead at Spark New Zealand Limited

Client Testimonial

Countries Covered: Australia and New Zealand



Key Business Challenges

• 6 different payroll systems for 5 countries.
• Not all systems were integrated with Workday which was source of truth
• Dependency 3rd party payroll system and vendor for statutory/legislation 

compliance
• Manual intervention by Payroll Team
• Not a streamlined Payroll Operations as some of it was in-house and some was 

external vendors. 

• Multi Country Payroll Implementation in single platform.
• Integration with their existing Workday and Kronos system.
• Managed Services operation to outsource their payroll 

processing for all 5 countries with last mile services for Asian 
countries in scope.

• Integrations with SAP for Finance Files.

Solution Offered



Key Business Benefits Key Features

• Single Platform for all 5 countries.
• Managed Service Model reducing burden on CSL Payroll Team reducing manual 

interventions.
• Integration with Workday ensured the adoption of Workday as Payslips are loaded 

there.
• Kronos integration allowed more process-oriented approach to do payroll processing 

for timesheet-based employees.
• Manual Journal creation from Reports sent by Payroll Team replaced with SAP ready 

GL Files.

• One unified payroll platform
• Standard Workday PECI Connector for Australia
• Integration with Kronos
• GL Files integration for SAP S4 HANA and ECC

Countries Covered: Australia, 
New Zealand, Singapore, South 
Korea and Taiwan
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One of the largest Ports in Malaysia replaces Oracle with Ramco ERP to bring 

digital transformation to their Asset Intensive Port Operations 
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Key Business needs
An integrated system to bring increased 
transparency and efficiencies across the 
enterprise.

Solution offered
• GL,AR,AP,FA and Management Accounting, 

SCM with Process Production. Statistical 
Process Control Maintenance. Attendance 
Recording System

Key Business benefits
• Clarity and transparency, improved operational efficiencies, 

Availability of real time information.



Established in 1983
‘Super Star Trading House’ with turnover of US $1.5 Bn
Largest Non-Oil Trading division in India with more than 40 Physical Locations
Trade Network spans 85 countries across Asia, Africa, Europe, Oceania and Americas
Has a whole owned subsidiary in Singapore

Key Business needs
Bottlenecks in Notional Pricing, Deferred 
Purchasing, budgeting, costing, imports & 
exports related accounting, freight
Analytical Data on Tracking prices due to 
volatility in metal prices
Fluctuating and Intricate Government policies 
needed to be addressed.
Fluctuations in Currency Exchange Rates and 
impacting Sales Prices
Increasing complexities with regards to 
Custom Duties, Bonding  by Government on 
Bullion
Reconciliation of  stock losses of precious 
metals and their accounting

Solution offered
Finance and Accounting
Advanced features for Bank, supplier and 
Customer Reconciliation
Special accounting systems for Custom duty 
accounting, bonding, and stock transfers
Notional and actual pricing for bullion transactions
Price fixation, exchange rate fixation systems, 
Invoice cum purchasing systems
Comprehensive accounting systems for Custom 
duty, freight, cargo clearance
Entire gamut of shipping, vessel fixation, and 
transportation features required for trading
Retailing – Sales through local shops and duty 
f tl t

Key Business benefits
Streamlined price fixation using the Ramco
Notional pricing system
System handles a set of complex systems and 
processes with dexterity
Being in bullion trading, Ramco solution is able to 
address the unique features relating to weight 
controlled items for Metals
The special requirements of stock transfer and 
valuation of stock 
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Ramco ERP ensures 70 million meals per year gets 
delivered across US, on time, every time



• A single, integrated Enterprise Suite to 
replace both EAM and Financials 

• A high degree of functional fitment with 
their existing best processes and practices 

• Smart use of mobility – to empower users 
and to enhance their productivity

• A robust implementation approach for 
smooth transition

• A modern cloud based architecture

• Ramco ERP with EAM on Cloud provided an 
Integrated Solution for Norske Skog to 
manage its 
• Financials
• Inventory Management
• Maintenance planning
• Maintenance program
• Procurement and 
• Projects

• 10 Mn saving over 5 years
• 3 Upgrades at zero cost
• 75% less capex than conventional
• Workflow automation up by 50%
• Month end raw material reconciliation 

reduced from 6 hours to 30 minutes
• AP invoicing is 50% faster

2015 ISG Paragon Award winning 
Implementation
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