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GLOBAL AVIATION CUSTOMER PRESENCE
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ONE OF THE WORLD'S LARGEST BUSINESS JET OPERATOR PREFERS
RAMCO OVER THE EXISTING MATERIAL MANAGEMENT SOLUTION

Business Needs

Featured Solutions

s Ramco Materials
Management

Engagement Model

On Premise | On Cloud

Domain | Change Management
experts experts
Out-of-box | Large scale

implementation

Future-ready technology to enhance materials management

To integrate multiple disparate systems into one solution

An IT system that is capable to handle their fleet, operations with extensive
scalability

Full traceability / Audit trail of part request from Cradle to Grave

Improved real time visibility of parts availability

Good Visibility of cores & unused parts

Seamless Inbound and outbound integration with 3 shipping carriers
Reduction in time spent to ensure shipped parts delivered to right location
Verification of drop shipped parts are actually received at vendor location
To manage their inventory in an effective manner Ability to track warranty
efficiently

Ramco’s Solution

Ramco Material Management solution will replace existing material

management solution to optimize the planning and procurement of the materials
Real time integration among various systems such as Maintenance, Shipping
carriers, finance systems

Streamlined forecasting & planning of materials reducing their maintenance

time turn-around time

Mobility solution for warehouse operation

Real-time Warranty Management solution to ensure on-time claims recovery by
tracking and sending alerts of critical parts

Business Benefits

Improved inventory availability

Optimize material costs and operation costs to the organization

Visibility of inventory that will allow better decision making and improved
performance (right part, right place, right time, right cost)

Better tracking of inventory and stock, thereby reducing inventory carrying cost




@) Dynamic Aviation

DYNAMIC AVIATION TAKES
INNOVATION TO NEW HEIGHTS
WITH RAMCO

“ We firmly believe that collaborative development and reliable execution are
among the many reasons that Dynamic Aviation is an industry leader.
Ramco’s future-ready innovations and fully web-architected solutions will
enable us to continue serving a global market which requires real-time
business operation capabilities.

Shawn Lough, Enterprise Systems Manager
Dynamic Aviation
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FALCON AVIATION EMBRACES FALC
A FUTURE READY TECHNOLOGY WITH RAMCO

About Falcon Aviation Services

Falcon Aviation Services is a VVIP charter airline headquartered in Abu Dhabi comprising a fleet size of 35 charter aircraft
inclusive of Business Jets and Helicopters. Their line of business includes Charter Services, Third Party MRO Services, Aircraft
Management, Oil and Gas support and Search & Rescue operations. Falcon Aviation was in need of a future ready technology to

integrate their multiple disparate systems.

Featured Solutions

= Maintenance & Engineering
Management

= ERP offering inclusive of Financials,
HR & Payroll Management

Engagement Model

On Premise | On Cloud

Domain | Change Management
experts experts
Out-of-box | Large scale

implementation

From using multiple disparate systems, we will be moving to a single
integrated offering from Ramco. Ramco’s feature-rich offering with
OFMS, Mobility, Flight Contracting and WorkSpaces, ensured we
sealed the deal in favor of them. With Ramco Aviation Suite, we are
confident of improving our operational efficiency and enhancing the

overall performance of our fleet.

Capt. Mahmoud Ismael, COO

Falcon Aviation Services

Business Needs

To integrate multiple disparate systems including HR &
Financials

Future ready technology to build a robust eco-system around
their MRO business

In need of a next-gen solution for extensive scalability &
flexibility

Ramco’s Solution

Complete Engineering, Materials Management, Maintenance,
Quality, Flight Operations, and MRO modules along with ERP
Financials, HR and Payroll

On premise implementation of the latest 5.7 solution

Replacement of following legacy systems: Aerotrack
(Maintenance and Compliance); Bart (Flight Ops & Heli
chartering); Qpulse (Quality Audit); Meenapay (Payroll);
MS Great Plains (Finance)

Business Benefits

Single Integrated IT platform replacing disparate systems
Visibility of data across departments

Reduced operations cost typically associated with duplicate
data entry

Improved operational efficiency enhancing the overall fleet
performance
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COMPLETE SOLUTION OFFERING

Engineering Materials Management Maintenance Compllapce thh.t MRO Sales  Manufacturing aluEE T Fmance_
& Programs & Quiality Operations Management & Accounting

Parts Admin. | Vendor Mgmt Maintenance Complla}nce Malr?tenance/ Customer ManL.Jféctun-ng Employ.ee Fremes Saanp
Setup Reporting Flight Log Management § Administration f§ Information

EIEEE Warehouse Regular Maintenance Technical Maintenance . Product Data [Certifications & General
. .. . . Pricing Setup . .
Program Adminf§ Administration l§ Procurement Planning Records Control Management | Qualifications Accounting

Configuration
Mgmt

Material Service . . Basic Aircraft Contract Engineering . . Vendor
Line Maint. Training Invoicing

SRl Planning Procurement Reliability Routing Management Change

Repair & Electronic Customer Estimation, Accounts

Hangar Maint. | Quality Audit Time Mgmt

Engineering
Stock Mgmt Flight Bag Order Mgmt Planning Payable

Order Mgmt Exchange

Task Mgmt Invento-ry Loan / Borrow T.OO| & Adv Flight (;qntr & Work Order Recruitment J MRO Invoicing
Analysis Calibration Reliability Invoicing Management

Physical Inv & " Occurrence . Accounts
Task Card e e Caniling Facility Mgmt Mgmt Scheduling Talent Mgmt Receivable

Management
Accounting

Manufacturing Pavroll
Execution Y

Claims Mgmt Shop Maint.

ePublications

Costing, Compensation .
eProcurement 9 P Fixed Assets

Engine Maint. Quality Mgmt & Benefits

Connected Charter

Aircraft Invoicing

Reports Embedded Workflow eSignature Data Uploads

v v
Advanced n ; : - : ; Device SOA Integration  Advanced Planning
Reporting RIS i Loellar it 510537 (Ol [l Integration / Collaboration & Optimization

KEY CHARTER CAPABILITIES

Billing Standing
Charges to Arrest
Revenue Leakage

Measure Contract
Profitability

Auto TCD
Computation

Integrated
Invoice
Generation



CHARTER OPERATIONS — CONTRACT T0 BILLING FLOW

Customer Master

Flight Contract

Aircraft coverage, billing
arrangement for various fixed,
operating & other charges for
chartering the aircraft

S

Aircraft Assignment

Positioning an aircraft for a
customer contract

Journey Log —

Flight Sheet

v
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Document that facilitates
EFB submission of flight/ journey
related information relevant

for billing

Manual Feed

Preview — Invoice Prep

Grouping information for a
billing horizon, preview &
adjustments on the various
billing components

Finance Invoice

Review and release of the
final invoice to a customer
post application of TCDs by
Finance
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