
VISIBILITY

CONTRACTS

WAREHOUSE

HUBS

TRANSPORT

REVENUE

TRACKING

RESOURCES

Powered by next-gen technology

Intelligent
Command
Centre

BOTs 
Enabled

Mobility
Driven

Cloud 
Hosted
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Featured in four 
Gartner Magic 
Quadrants – ERP, EAM, 
HCM & Cloud 
Financials

Part of the $1 
Billion Ramco 
Group

12 patents in 
enterprise 
applications space in 
last 2 decades

24 Offices 
Worldwide,
1900+ Employees

One of the first IP 
led companies in 
APAC
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Futuristic Digital Platform Tailor-Made for Logistic Service Providers
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Digital Integrated Logistics Software Covering end to end needs 

Cloud 

Deployment

Mobility

Solutions

Optimization &

Personalization Engine

Automates

Manual Tasks

AI ML

Chatbots

Ecosystem

Integrations
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Future Ready Integrated Solution

End to End Logistic Operations 
spanning TMS, WMS, FMS, Hub, 

Billing, Finance  

Inbuilt Optimization Engine
Complete Ecosystem Integration 

Digitalization with AI-ML, 
Block-Chain, Chatbots & 

Robotics 
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Not Just 
Securing but 
Creating a new 
Future

Zero UI

Unified Ecosystem

Anomaly Detection

Dynamic Optimisation

Self Learn Engine – Auto Benchmarking

Acquire & Retain Niche Customers
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An Integrated Technology Solution Provider
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WMS Mobile Apps

Transport  
Management  

Hub 
Management

Fleet  
Management Visibility Rating & Billing

Order Management

Planning
& Tendering

Execution & 
Documentation

Container /  Leased 
Pallet Management

Hub Arrival and 
Departure

Parent Child 
Management

Bay Management

Container/ THU 
Management

Fleet Maintenance

Workshop 
Management

Asset Management

Fleet Management

Track and Trace

Customer Portal

Vendor Portal

Event Management

Rating & Contracts

Claims

Invoicing

Tariff Types

HMS Mobile Apps

TMS Driver App

iPO Optimizer

iRIS Integrator

Power BI /  SSRS

APIs

BOTS

Driver Management

AIDC / Mobility Tools Add-Ons Statutory

Tendering App

AI/ML

Ramco Logistics Solution Spectrum

Finance & 
Accounting

Payroll

Warehouse 
Management

Outbound

Inbound

Inventory 
Management

Value added services
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E-Commerce 3rd Party Logistics Freight Forwarders

Focused Implementations on Key Sectors
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Project Cargo Courier Express & ParcelCold Chain Logistics

Focused Implementations on Key Sectors
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A Typical Day at Ramco Logistics ERP

400,000 200,000 150,000

10 Million 100,000 80,000

500,000 5,000 25+
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We Automate, Optimize and Digitalize!!!
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Customer

API
Integration

Direct WMS
Excel 

UI
Portal

Mobile 

Automates 
Order entry

Order 
Validation 

Rule-based 
Validation

Route 
Allocation  

Service-based 
Auto network

Revenue 
Calculation 

Auto revenue 
Determination

Desptach 
Document 

Rule-based Auto 
document creation

De-Centralised 
Planning

Behaviour and 
location-based 

Tendering

Mobile / Portal 
based 

Auto  cost and 
Margin calculation

API
Integration

Excel 
UI 

Schedules
Availability 

Execution 
PUD/LH 

Mobile-based 
Maps 
E-POD

Geo fence
Alerts

Rule-based Auto 
Document creation

Billing 
BUY/ SELL 

Fully automated
Basic / Acc 

Revenue 
Leakages 

Fully Automated 
Vendor

Track and 
Trace

Mobile-based 
Portal
Alerts
GPS

Maps
Fleet Management

Maintenance 
control

Execution 
Hub/ CFS 

Mobile based 
Consol/deconsol

Container / E-
THU 

E2E tracebility

Vendor Selection

TMS - Automating at every operational touch point 
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Door-to-Door Delivery
Optimisation 

Deliveries from Warehouse
Dynamic Route Planning Track Deliveries

Location & Navigation Intelligence+
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WMS – Automating at every operational touch point

Sales 
order

Stock 
Accuracy

Re-
slotting 

Resource 
Planning 

Mobililty Mobililty Mobililty Mobililty

MobililtyMobililty

Mobililty Mobililty
Auto Bin 

allocation

Floor, Bin,Pallet

GR, Putaway, 
Load

People,MHE,
Consumables

FIFO, FEFO 
Strategy
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Automation Benefits

Reduce Manual Efforts

Reduce Manual Transactions

No Touch BUY / SELL BILLING

Eliminates Double entries

Enhance Visibility

Real-time Visibility

GPS, MAP & Mobile enabled Operations

Portals for Customers & Vendors

Advanced Alerts and Notifications

APIs enabled 

Improve Compliance

Rules Compliance achieved

Consistency and discipline obtained in 
the operations

Complete eco-system operates on a 
single platform

Boost Revenue

Revenue and Cost visibility 

Base Optimization and Controls to 
improve utilization by > 10%

Productivity improvement by 10% 

Revenue and Cost leakage controls 
reduces losses by 3%
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Customer

TMS - Future Ready Optimization Engine

API
Integration

Direct WMS
Excel 

UI
Portal

Mobile 

Order 
Validation 

Route 
Allocation  

Revenue 
Calculation 

Despatch 
Document 

De-Centralised 
planning

Vehicle capacity 

Tendering

Routing

API
Integration

Excel 
UI 

Schedules
Availability 

Execution 
PUD/LH 

Scheduling

Billing 
BUY/ SELL 

Revenue 
Leakages 

Vendor

Track and 
Trace

Fleet Management

Execution 
Hub/ CFS 

Capacity 

constraint 

based

Container / E-
THU 

Schedules

Constraints

High Volume 
Billing
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WMS –Future Ready Optimization Engine

Sales 
order

Stock 
Accuracy

Re-
slotting 

Resource 
Planning 

Wt , vol, count , 
mix, stack , pack 
type bin select  

Multilevel 
replenishment

Sampling

By Geo, Route, 
DBRP,
Trip 

Pick  sort by
Asc, Desc,

Single / Double 
Step

Order,
Customer , 

Pick list based

Route, LSP, 
Shippoint, Geo,

Delivery date

Load By Trip,
Manifest

Rule , Plan Base 
Cycle Count

ConsolidateAuto staging

Self 
Assignment

FIFO, FEFO, FMFO 
based
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Optimization Benefits

10x 15% 3% 25%

10% 30%Improves fulfillment rates

Improves asset allocation increase 
Utilization



Copyright 2020, Ramco Systems Limited. Information subject to change. All rights acknowledged.

Constraint 
Programming

Flexible
Framework

In-Memory 
Planning & 

Optimization (iPO)

Ultra-Fast In-Memory 
Processing & 
Low Run time

Parallel Processing 
Multi Agents

Library of 
Algorithms

Intuitive
Planning Cockpit

Planning supported by Plethora of parameters  

Planning &
Optimization for 

ON Time & 
High Margin

400+ Planning 
Parameters
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Customer

TMS - Be Ahead of the Curve with Next Gen Innovation with AI ML Capabilities

API
Integration

Direct WMS
Excel 

UI
Portal

Mobile 

Order 
Validation 

Route 
Allocation  

Revenue 
Calculation 

Desptach 
Document 

De-Centralised 
planning

Tendering

API
Integration

Excel 
UI 

Schedules
Availability 

Execution 
PUD/LH 

Billing
BUY/ SELL 

Revene 
Leakages 

Vendor 

Track and 
Trace

Fleet Management
Execution 
Hub/ CFS 

AI-ML Based 

Order Creation

Container / E-
THU 

ANA ANA AI/ML guided 

parameter setting

Mobile / Portal 

based 

ANA

AI/ ML Billing

Anomaly Detect
BOTS

Mobile based 

Consol/deconsol

AI / ML Mail Form fill 

Customer order 

creation 

ANA

ANA

ANA

BOTS

Dymanic Network 

creation 
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WMS –Be Ahead of the Curve with Next Gen Innovation with AI ML Capabilities

Sales 
order

Stock 
Accuracy

Re-
slotting 

Resource 
Planning 

ANA – Resource 
availability 
notification

ANA – Item Expiry 

ANA – Short 
Picking

ANA – SO received 
Picking not 
Performed

ANA – Goods 
unloaded and GR 

not performed

Shortest Pick path 
optimization

UPE – ASN

U
P
E
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What you get when Your system serves you    

80% 99% 99%

75% 90% 90%

99%

6%

90%
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• Approve in 1 click from mobile

• Get real-time valuable, 
actionable updates on mobile

• Eliminate time and effort of 
system log-ins viewing details 
and approval

• Empower people, speed up 
business, improve visibility, 
and accelerate results

• Empower team to imagine 
further

12:47
September 06, Thursday

Trip No. Visy/00967543 assigned from Melbourne to Sydney for 
B Double, Pick up at Somerton warehouse today at 1500 hrs. 
Confirm acceptance ?

Unify

Trip No. Visy/00967543  - additional delivery to be made to 
Melbourne south – Confirm acceptance of the additional leg.

Unify

Consignment against your order no VS.96373287 has been picked up 
today at 1645 hrs.

Unify

Consignment against your order no VS.86373287 has been 
delivered today at 1930 hrs. to John 

Unify
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Driver

12:47
September 06, Thursday

Time to Fuel Top-up. This vehicle has travelled 280 KM since 
last fuel refilling, please refuel at the next Shell Operator 
available in 10 KM. 

Unify

You have exceeded the allowed speed limit on this route, please 
slow down.

Unify
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Customer

12:47
September 06, Thursday

Consignment against your order no VS.86373287 has 
been delivered today at 1930 hrs. to John 

Unify

Consignment against your order no VS.86373287 is 
expected to be delivered today at 1930 hrs. Confirm your 
availability.

Unify

Booking No 890000 Location Clayton exceeds credit limit 
by 1340 AUD. Kindly clear outstanding to confirm booking 

Unify



Copyright 2020, Ramco Systems Limited. Information subject to change. All rights acknowledged.

On the tap visibility for Customers

Mobile Track & Trace
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On the tap visibility for Vendors
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Deep visibility for Swift & Accurate Decisions



Maps

Schedules

GPS

Customs Carriers

Customers

WCS

IOT, HHT, RFID, Mobile, 
Voice, Visual, BOTS

GSP Services 
E-Way Bill

Integrated Eco-system APIs

API

API

API

API

API

API

API
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High Performing Tech Stack that scales with your Organizations

Platform Tools UX Mobility

BOTs

Cloud Solutions Wearables And BOTs

2016
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Trusted Partner. Been there and Proven it.
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With more than 20 years of industry experience CKB is
one of the leading LSPs in Indonesia. It offers freight
forwarding, warehouse management, express delivery
service and so on. It has ties 40 strategic partners in 7
regions globally, to create an international distribution
network that spans over 100 cities.

Country : Indonesia

Single technology platform with a common database

Improved Operation Control.

Improved Data Quality and Integrity.

Increased Order fulfilment accuracy.

Better Order to Dispatch Cycle.

Readiness and scalability to expand business 
across regions

Multi AIDC accessibility including mobile devices
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Headquartered in Atlanta and equipped with a million sq.
ft. automated fulfillment center there with immediate
plans to expand, our Customer aims to Empower Small-
and-Medium-Sized Brands with Ecommerce and Fulfillment
Capabilities.

Country : USA

Seamless integration with GTP system thus effectively 
handling the Ecommerce volume and pace

Seamless integration with carrier portals to shop for 
optimal shipping charges and print labels.

Order Streaming to automate the fulfillment of 
ecommerce orders

Supports non GTP requirements too.

Cubing feature to optimize the shipping charges

Wide range of consolidation (wave)options to 
enhance pick efficiency inside warehouse
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Glen Cameron Group is a multimillion dollar, privately 

owned, national logistics company offering over 100,000 

square meters of warehousing space and a fleet of over 

350 vehicles for its customers nationwide. Whether it’s 

local trucking, couriers, warehousing, interstate transport 

or third party logistics management, the Glen Cameron 

Group continues to expand upon its total logistics solution 

for businesses throughout Australia.

Country : Australia

Replaces 12 existing disparate IT systems @ Cameron

Efficient business eco system with vendors and 
customers 

Track and Trace. Optimization for Routing , Vehicle 
Planning . Driver Optimization and Pick and Delivery 
Planning

Reduced manual work, Automation of connote, accuracy 
in pricing

Reduced manual planning, improved utilization factor.

Mobility to simplify the business operation 
Email based transaction on Zero UI concept

Alerts, notifications and purchase restrictions ensure 
compliance in approval process
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Founded in 1945, LBC is the Philippines’ market leader
in cargo & logistics, payments & remittance, parcels &
boxes, and documents & mail. It has a growing
network of over 6,400 locations, partners, and agents
spread across as many as

Country : Philippines

Single technology platform with a common database.

Centralized and automated database to maintain 
Services, Rates and Contracts across modes & countries.

Improved Resource utilization.

Efficient Inventory Control.

Readiness and scalability to expand business 
across regions

Reduced Manual effort and Paperwork.
Prevention of Revenue leakages.
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An intra-city on-demand last mile technology platform
startup that is Uberizing the logistics operations! It
connects customers (individuals/businesses) with
trucks (logistics service providers) to efficiently move
goods. Follows dynamic algorithmic pricing that is
based on a base fare, distance travelled and journey
time.

Country : India

Improved delivery efficiency adhering to the 
same day delivery commitments

Increased capacity utilization.

Execution of Dynamic pricing model

Integration of customer facing e-commerce 
portal and backend logistics operation

Real-time freight visibility to end customer
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A PAN India player HQ-ed in Chennai
Offers a full range of 3PL services to Clients across verticals
Operates with a growing Network of over 165 warehouses
of 6 Mn Sq. Ft
Handles 65000 SKUs & 150,000 Ton of stock/annum
Delivers to more than 36,000 customer locations servicing
150 leading brands

Country : India

Single Integrated System enabling seamless data flow 
and interoperability across functions

Scalable, Reliable, Flexible and Available system aided by 
cloud infrastructure

Improved Operational Visibility.

Efficient Inventory Control.

Effective Asset maintenance and Tracking.

Improved revenue by reducing leakages

Multi faceted profitability analysis

State wise finance books for better finance management 
& GST purposes

Automatic Invoice Management

Range of mobility solutions to improve 
productivity
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NTC today is a multi-crore business group, providing end-to-
end logistic solutions to the specific needs of its prestigious 
customers, aiming to branch out into allied businesses in 
India and abroad. Specialized in handling transportation of 
heavy over dimensional consignments.

Country : India

Route surveys and route planning for the project 
movements 

Transportation & delivery/ collection schedules, 

Consignment Note Generation 

Standardized Customer Contract and Billing.

Cargo way-bills, POD & Billing at all locations

Real-time Freight Visibility

Dimensional Calculations for Project Cargo.
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India’s leading logistics provider for automotive parts | Part 

of US$76 Billion TVS Group | Presence in APAC, UK, USA

Country : India

Cargo way-bills, POD & Billing at all locations

Transportation & delivery/ collection schedules

Real-time Freight Visibility

Increased savings through better manpower 
utilization.

Single Integrated System enabling seamless data flow 
and interoperability across functions
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Minimum Viable Solution

6  weeks – Start Use 

• Pre-set scenarios and test 
cases

• Pre-Configured 
• Pre-tested and ready 
• Ready to use charge types
• Part Master Data ready 
• Standard reports , API and 

events enabled 
• Standard cut over 

3 Step implementation model to become lifelong Partners  

Business Alignment & Optimisation

6-9 months – Align to business goals

• Planning Workshop
• PID
• Business System Modelling
• Process Mapping 
• Solutioning and Sand Modelling 
• Business System Modelling 
• Build 
• Test , Train , EUT
• ELS

Time for system to serve you

12-15 months 

• Design Workshops
• Data mining
• AI / ML 
• ANA
• UPE
• BOTS

S U P P O R T

C U S T O M E R  A D V I S O R Y  B O A R D
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Business Alignment & Optimisation phase Implementation 

Initiation
Preplanning Workshop
Planning Workshop
PID
Business System Modelling

Scope & Solution 
Definition
Process Mapping & Scenario 
Building
Scope Traceability
Sand Modeling
MDCF Strategy
RADADR

Build
Configuration Bridge
Configure & Build
MDCF Collection & 
Upload

Production
End User Training
Production
System Aided Billing

Test
Familiarization
Train the Trainer
User Acceptance
Testing

Handover
Hyper Care
Movement to 
Production Support
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AI/ML Model 
management 
& monitoring

Design thinking Model validation 

and retraining

Evaluate Agile and 

Iterative

Showcases results 
to sponsor and 

conclude

Initial preview 
to sponsor for 

feedback

Deploy the  
solution

Monitor the 
solution

Validate early 
outcome against 
original goals of 

use cases 

Configure 
/Build agreed 

use cases

Data Mining

Collaborative 
discovery -> agreed 

use cases for business 
impact

Collaborative 
iterations = beta 
testing together 

Release in 
production 

for trials

Monitor, 
refine, 

enhance 

Customer 
Business SME

+ Business Analyst
+  PM

Ramco: 
Business Analyst + PM

LRC: AI/ML team
Dev Centre team

Time for System to Serve you with AI / ML Deployment 



Thank You
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The contents and information contained in this brochure are intended for general marketing purposes only and should not be relied upon by any person as being complete or accurate. Ramco
Systems Limited, its group, employees, agents and other representatives will not accept any liability suffered or incurred by any person arising out of or in connection with any reliance on the
content of or information contained in this brochure. This limitation applies to all loss or damage of any kind, including but not limited to, compensatory, direct, indirect or consequential
damage, loss of income or profit, loss of or damage to property and claims by third party.

contact@ramco.com

www.ramco.com

mailto:contact@ramco.com
http://www.ramco.com/

