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Featured in four
Gartner Magic
Quadrants — ERP, EAM,
HCM & Cloud
Financials

One of the first IP
led companies in
APAC

24 Offices
Worldwide,
1900+ Employees

Part of the S1
Billion Ramco
Group
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12 patents in
enterprise
applications space in
last 2 decades




Futuristic Digital Platform Tailor-Made for Logistic Service Providers

Third Party Freight Courier & Express
Logistics Forwarders Parcel

ramco
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Digital Integrated Logistics Software Covering end to end needs

FINANCE

COMMAND CENTER

Aoy 7N 2 EE S
dlf{ I\I{{‘% — £ T im
Cloud Optimization & Mobility Automates Ecosystem Al ML
Deployment Personalization Engine Solutions Manual Tasks Integrations Chatbots
ramco
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Future Ready Integrated Solution

Digitalization with Al-MIL,
Block-Chain, Chatbots &
Robotics

Inbuilt Optimization Engine
Complete Ecosystem Integration

End to End Logistic Operations
spanning TMS, WMS, FMS, Hub,
Billing, Finance

ramco
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Unified Ecosystem

N ot .J ust Anomaly Detection

Securing but
Creating a new
Future

= Dynamic Optimisation

Qe .
%T__ﬁ Acquire & Retain Niche Customers

Self Learn Engine — Auto Benchmarking

rdamco
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An Integrated Technology Solution Provider

rdamco
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Ramco Logistics Solution Spectrum

Transport Hub Fleet - . - Warehouse
Management Management Management Visibility Rating & Billing Management

Hub Arrival and

Order Management Bepariine

Fleet Management | Event Management Tariff Types Inbound

Planning Parent Child : : Finance &
& Tendering Management Fleet Maintenance Track and Trace Rating & Contracts Outbound Accounting

Execution & - Inventory Payroll
Documentation Bay Management J Asset Management Vendor Portal Management
Container/ Leased Container/ THU Workshop Customer Portal Claims
Pallet Management Management Management

AIDC / Mobility Tools Add-Ons

Statutory

Driver Management

WMS Mobile Apps iPO Optimizer

HMS Mobile Apps iRIS Integrator

TMS Driver App Power Bl / SSRS

Tendering App

ramco
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Focused Implementations on Key Sectors

3" Party Logistics

E-Commerce

ENTREGO

@ projectverte @
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Freight Forwarders
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PROCONNECT Kanoo Logistics ”h;iﬁ
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INTLGRATLD LOGISTICS SERVICES




Focused Implementations on Key Sectors

Project Cargo Cold Chain Logistics Courier Express & Parcel
ENTREGO
CK3 ﬁ EHPAESS
e NTC SAN MIGUEL
CORPORATION ]
@ APCargo '.n
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A Typical Day at Ramco Logistics ERP

400,000 200,000

Booking Requests / Day Trips/Day
10 Million 100,000

Warehouse Space Outbound Orders

500,000 5,000
Customer & Supplier Suppliers
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150,000

Vehicles

80,000

Inbound Orders

25+

Industries

ramco



We Automate, Optimize and Digitalize!!!

rdamco
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TMS - Automating at every operational touch point

Service-based Rule-based Auto
Automates Auto network document creation

Order entry AP
Integrati - i
. ntegration Order Route Revenue Desptach De Centr.allsed
ustomer  nEESNNNIAG \/(idation Allocation Calculation Document [T Planning
Availability

Excel

Ul
Portal F\{/ulle.dbzz.sed Auto revenue | APL
Mobile aligarion Determination nt‘;ircaeﬁ'on

Behaviour and
location-based

Ul Auto costand
Mobile based
Consol/deconsol Rule-based Auto

3 Margin calculation
Mobile / Portal
based
Document creation
Revenue Billing Track and Execution Execution Tenderin
Leakages BUY/ SELL Trace Hub/ CFS PUD/LH S i )
Vendor Selection

Fully agtomated Mobile-based Mobile-based
Basic/ Acc Portal Maps Vendor
E-POD

Alerts
Geo fence

Fully Automated

GPS .
Maps Container/ E- Alerts
THU Fleet Management n
Maintenance ral I ICO
control

E2E tracebility
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rAMco + $¢° Location & Navigation Intelligence

Optimisation

Deliveries from Warehouse

Trip plan includes Turn-by-
turn navigation along with
alternate routes for the driver

Realistic Transit
times and delivery
schedules

Address validation
during BR Creation

Maps with real-time
visibility on ETA with
Alerts on violations

Achieve optimal
delivery time by
reducing deviations

Enhancing customer Achieving On-time deliveries
experience with
Realtime ETA

visibility

Real time ETA visibility &
Alerts helps to make
relevant corrections and
ensure compliance.

e e e e m bk — - ———

ramco
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WMS — Automating at every operational touch point

Mobililty Mobililty Mobililty Mobililty

Floor, Bin,Pallet

Inbound
Order

Goods -
Receipt Inspect Put Away

Storage
Billing

Excel uploads,

00 00
API Integration Mobililty Mobililty

Resource Re- I ; Stock
Planning slotting nventory Accuracy 6

Auto Bin

GR, Putaway,

s Load
allocation

Activity
Billing

FIFO, FEFO

0o

Packing Dispatch Loading

People, MHE,
Consumables

Sales
order

Excel uploads,

Portal, Mobililty a a Mobililty

API Integration

ramco
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Automation Benefits

A -

©
2l
oy
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Reduce Manual Efforts
Reduce Manual Transactions
No Touch BUY / SELL BILLING

Eliminates Double entries

Enhance Visibility

Real-time Visibility

GPS, MAP & Mobile enabled Operations
Portals for Customers & Vendors
Advanced Alerts and Notifications

APIs enabled
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Improve Compliance
Rules Compliance achieved

Consistency and discipline obtained in
the operations

Complete eco-system operates on a
single platform

Boost Revenue
Revenue and Cost visibility

Base Optimization and Controls to
improve utilization by > 10%

Productivity improvement by 10%

Revenue and Cost leakage controls

reduces losses by 3%
ramco



TMS - Future Ready Optimization Engine

API
Integration

Order
Validation

Route
Allocation

Customer

Direct WMS
Excel

ul Capacity
Portal constraint
Mobile based
Revenue Billing Track and Execution
Leakages BUY/ SELL Trace Hub/ CFS

NEVEIE
Calculation

Execution
PUD/LH

High Volume

Billing
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Despatch

Document Schedules

Availability

API
Integratior:
Excel

Ul

Tendering

De-Centralised
planning

Vehicle capacity

Routing

Scheduling
Schedules

Constraints

Fleet Management p s

ramco



WMS —Future Ready Optimization Engine
W1, vol, count,
) mix, stack , pack
Auto staging Consolidate Sampling type bin select
Inbound Goods
Storage

Billing
.Self Multilevel Rule, Plan Base
Assignment replenishment Cycle Count
Resource Re- I ; Stock
Planning slotting nventory Accuracy

Activity
Billing

FIFO, FEFO, FMFO
based Resource

Billing

Packing Dispatch Loading

Pick sort by

By Geo, Route, P

DBRP,
Trip

Order, Route, LSP, Lo By T,

Manifest

Customer, Shippoint, Geo,

Single / Doubl
ingle / Double Pick list based Delivery date

Step

ramco
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Optimization Benefits

10x 15% 3%

Improvement in Increase in On Time Increase in Transaction level
Planning speed Delivery profitability with EBITDA
improvement

A Improves fulfillment rates 10%
A Im.p_rov_es asset allocation increase Increase in Routing
Utilization
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25%

Increase in Resource
Utilization

30%

Increase in
Productivity

ramco



Planning supported by Plethora of parameter

@'?'
nemoy \ BB 2

Optimization (iPO) Amasls

Framework Constraint
Programming

400+ Planning Ultra-Fast In-Memory

Parameters (4% processng
Low Run time

Planning &
@ Parallel Processing Optimization for

0ofeq Multi Agents ON Time &
High Margin

Library of

' Algorithms
Intuitive

Planning Cockpit

ramco
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TMS - Be Ahead of the Curve with Next Gen Innovation with Al ML Capabilities

Al-ML Based Al / ML Mail Form fill Dymanic Network
Order Creati Customer order creation
rder Creation creation

API
Integrati Order Revenue Desptach
_ Validation Allocation Calculation DOCUMENT " I TN
Direct WMS S
Availability
Excel
Ul API
Portal Integratio
Mobile Excel
Ul

Mobile based Mobile / Portal
Consol/deconsol based

BOTS

Execution

i <
PUD/LH Tendering

Revene Billing Track and Execution
Leakages BUY/ SELL Trace Hub/ CFS
Al/ ML Billing

FA\/AY
Vendor

ANA
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ANA : Alerts, Notifications and Actions

De-Centralised
planning

Al/ML guided
parameter setting

Fleet Management 3z

ramco



WMS —Be Ahead of the Curve with Next Gen Innovation with Al ML Capabilities

ANA - Goods
UPE— ASN unloaded and GR ANA : Alerts, Notifications and Actions
not performed

Inbound Goods
Order Receipt

—_

Inspect Put Away

ANA — Item Expiry

Resource Re- I ; Stock
Planning slotting nventory Accuracy

ANA — Resource
L ANA — Short
availability L
e Picking
notification

Picking Packing Dispatch Loading

Storage
Billing

Activity
Billing

Resource

Billing

ANA — SO received
Picking not
Performed

Shortest Pick path UPE : Universal Personalization Engine

ramco

optimization
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What you get when Your system serves you

—

99%

Data Accuracy

80%

Reduction in Data
Entry Effort by UPE

75% 90%

Reduction in Increase in
System Entry Workflow speed by
Stokes by ANA ANA
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99%

Accuracy in Al ML
powered Anomaly
Detection

90%

Increase in
Planning Accuracy
through Al ML

99%

Improvement in
OTIF

. 6%

Improvement in
EBITDA

90%

Probability in Customer
Retention / Acquisition

ramco



S 12:47

September 06, Thursday

Unify
Trip No. Visy/00967543 assigned from Melbourne to Sydney for
B Double, Pick up at Somerton warehouse today at 1500 hrs.
Confirm acceptance ?

Unify

Trip No. Visy/00967543 - additional delivery to be made to
Melbourne south — Confirm acceptance of the additional leg.

Unify now
Consignment against your order no VS.96373287 has been picked up
today at 1645 hrs.

Unify
Consignment against your order no VS.86373287 has been
delivered today at 1930 hrs. to John




Sep'tember 06, Thursday

Unify

Time to Fuel Top-up. This vehicle has travelled 280 KM since
last fuel refilling, please refuel at the next Shell Operator
available in 10 KM.

Unify
You have exceeded the allowed speed limit on this route, please
slow down.




12 47

September 06, Thursday

Unify
Consignment against your order no VS.86373287 has
been delivered today at 1930 hrs. to John

Unify
Consignment against your order no VS.86373287 is
expected to be delivered today at 1930 hrs. Confirm your
availability.

Unify oW
Booking No 890000 Location Clayton exceeds credit limit
by 1340 AUD. Kindly clear outstanding to confirm booking




On the tap visibility for Customers

& # Order Visibility

Tracking Details

BRE/CN#

= ER/D0D110

CH/000081 18

CH/00008218

CN/00008318

+

ER/D00111

+

ER/D0D112

+

ER/O00113

*

ER/000114

Crder Date

21 Oct 2018

21 Oct 2018

21 Oct 2018

21 Oct 2018

21 Oct 2018

Status

Partially Delivered

Defvered

Defvered

Partially Delivered

21 Dct 2018 z

Get

Ship From - Ship To Locaf

= GE Distributors, Perishable PO/2018/01
O Padre Burgos Street 10 8

o GB Distributers, Perishable
O Recto Avenue

= Recto Avenue
© Adriatice Street

o Adriatice Street
O Padre Burgos Street

- GEB Distributors, Perishable S0/2015/04323
O Pablo Deampo Street 10 Jun 2018

= Adriatico Street S0/2018/04345

O Padre Burgos Street 10 Jun 2018
= Adriatico Street PO/2016/014
0 Pab'o Dcampo Street 10 Jun 2018
= Recto Avenue PO2018/017
© GB Distributers, Perishable 10 Jun 2018

22 Oct 2018

C Not Initiated

Geelona

B X o

O InProgress Completed

' Hi
q\
“.\ 35}
Melbourne
£ 2
St kl-lda @
(1]

9

7o %

@ J0OMinutes | 0400 Fm
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On the tap visibility for Vendors

% = Vendor_portal

@ Todzy @ 1Wesk @ 2Wesk @ From
*= Payment
Met Amount Due (§)
BOON

[ Contraces

Contracts

o2

i Tendering

Reguested, 27

dor_Portal

Overdue Amount (§)
16000 %

Hext Contract Expires In
1008 Dmys By | 14/12/2021 )

Confirmed, 1

W Trip Log
In-Progress Ta Be Exacuted Cancelled
TripID LI
B dhaims
Claimn Initited, §

& Capacty

In Contract
hli}

) Vendor Rating

Rating Period
MAR 2015

f RFQ

Respoiee I Progiess, 18

Responded, 10

igadmin-RSOUL * % © &= 9 [

Upéate Ava

Unavailable
3

Overall Rating

ik

Copyright 2020, Ramco Systems Limited. Information subject to change. All rights acknowledged.

ramco



Deep visibility for Swift & Accurate Decisions

~
:ﬁ\ FMS Dashboard
FMS Dashboard Wie1zrn[ife 4« BL D v =2
Equipment Status 3 fArea W Customer 3 Equipment Category 3¢ Equipment Nature 3¢ Location 3 0 T E.T ..=n
Summary Equipment Availability oal | Maintenance Cost Fleat » | F1|| & = | Fuel Yield & Fuel Cost | MHE 2 B3| |~ Equipment Details
Total Number of Assets 100 FOR e I Equipment Group Number of Eqp.
30
1024 BOK % 1000 75 Container m
: £
=
Total Number of MHE p- o g 5 i e Genset &7
40K z 50 3
82 E = Forklift 186
=
20K z 15
Trailer 221
Total Number of Fleet
o 0 0
687 po® e o 19l gepld o390y 211 1S mral® sap® s %%
Auglyd Sepls | RS Par KM(PH/KM) ar Fusl Cost per KM{PH/KM)] Fayloaders N
Total Malntenance Cost Work Orders

100K
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Integrated Eco-system APIs &&

v

Maps &) |OT, HHT, RFID, Mobile, ~ <&Z%*®
_J Voice, Visual, BOTS Q
Google Maps
WCS
Schedules - ()
Logistics ERP Software INT!Y-E%

0000

........... [ﬁ]fﬁa Customers  [ORNE

RallMNetEurope

“E’
IATA

- API

NSMC3
' E%‘J Carriers
= GSP Services
E-Way Bill

ramco



High Performing Tech Stack that scales with your Organizations

&) .
ssencha A ¢ « <
_ Microsofte Designed for ,’;,. ==P'v'1i(-ruf.c'ft .. ICI'OSOft Q
N NET ExtJS |Vobie| 1D Power Bl BN HoloLens OTs

Platform Tools | . Mobility | CloudSolutions |  Wearables And BOTs
Microsaft HTML . _ " ' -- .
@ SQL Server € xamarin W amazon mmg Microsoft Azure
2016 " webservices™

ramco
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Trusted Partner. Been there and Proven it.

rdamco
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ﬂ Single technology platform with a common database

Improved Operation Control.

Improved Data Quality and Integrity.
Increased Order fulfilment accuracy.

D

Better Order to Dispatch Cycle.

With more than 20 years of industry experience CKB is

one of the leading LSPs in Indonesia. It offers freight

forwarding, warehouse management, express delivery Readiness and scalability to expand business
service and so on. It has ties 40 strategic partners in 7 across regions

regions globally, to create an international distribution

network that spans over 100 cities.

Country : Indonesia

[l

)) Multi AIDC accessibility including mobile devices

ramco
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@ projectverte

Headquartered in Atlanta and equipped with a million sq.
ft. automated fulfillment center there with immediate
plans to expand, our Customer aims to Empower Small-
and-Medium-Sized Brands with Ecommerce and Fulfillment
Capabilities.

Country : USA

Copyright 2020, Ramco Systems Limited. Information subject to change. All rights acknowledged.

R

- -
-

ﬁﬂ Cubing feature to optimize the shipping charges

Seamless integration with GTP system thus effectively
handling the Ecommerce volume and pace

Seamless integration with carrier portals to shop for
optimal shipping charges and print labels.

Order Streaming to automate the fulfillment of
ecommerce orders

Supports non GTP requirements too.

Wide range of consolidation (wave)options to
enhance pick efficiency inside warehouse

ramco



[CAMERON |

Glen Cameron Group is a multimillion dollar, privately
owned, national logistics company offering over 100,000
square meters of warehousing space and a fleet of over
350 vehicles for its customers nationwide. Whether it’s
local trucking, couriers, warehousing, interstate transport
or third party logistics management, the Glen Cameron
Group continues to expand upon its total logistics solution

for businesses throughout Australia.

Country : Australia

Copyright 2020, Ramco Systems Limited. Information subject to change. All rights acknowledged

L X XN

casa?

‘sew

ooD=—1>
<>

[0}

Replaces 12 existing disparate IT systems @ Cameron

Efficient business eco system with vendors and
customers

Track and Trace. Optimization for Routing , Vehicle
Planning . Driver Optimization and Pick and Delivery
Planning

Reduced manual work, Automation of connote, accuracy
in pricing
Reduced manual planning, improved utilization factor.

Mobility to simplify the business operation
Email based transaction on Zero Ul concept

Alerts, notifications and purchase restrictions ensure

compliance in approval process ra mCO



Centralized and automated database to maintain

ﬂ Single technology platform with a common database.
Services, Rates and Contracts across modes & countries.

Improved Resource utilization.
Efficient Inventory Control.

VY

Founded in 1945, LBC is the Philippines’ market leader

in cargo & logistics, payments & remittance, parcels & . - .
boxes, and documents & mail. It has a growing Readiness and scalability to expand business

network of over 6,400 locations, partners, and agents across regions
spread across as many as

Country : Philippines

Reduced Manual effort and Paperwork.

Prevention of Revenue leakages.
ramco
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Real-time freight visibility to end customer

LYNK™=

An intra-city on-demand last mile technology platform
startup that is Uberizing the logistics operations! It
connects customers (individuals/businesses)  with
trucks (logistics service providers) to efficiently move
goods. Follows dynamic algorithmic pricing that is
based on a base fare, distance travelled and journey
time.

Improved delivery efficiency adhering to the
same day delivery commitments

» ©

Increased capacity utilization.

LD X
2©

Country : India Execution of Dynamic pricing model

JE
]}
(w

o
«alir-
up

Integration of customer facing e-commerce
portal and backend logistics operation

ramco
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PROCONNECT

A PAN India player HQ-ed in Chennai

Offers a full range of 3PL services to Clients across verticals
Operates with a growing Network of over 165 warehouses
of 6 Mn Sq. Ft

Handles 65000 SKUs & 150,000 Ton of stock/annum
Delivers to more than 36,000 customer locations servicing
150 leading brands

Country : India

Copyright 2020, Ramco Systems Limited. Information subject to change. All rights acknowledged.
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Single Integrated System enabling seamless data flow
and interoperability across functions

Scalable, Reliable, Flexible and Available system aided by
cloud infrastructure

Improved Operational Visibility.
Efficient Inventory Control.
Effective Asset maintenance and Tracking.

Improved revenue by reducing leakages
Multi faceted profitability analysis

State wise finance books for better finance management
& GST purposes

Automatic Invoice Management

Range of mobility solutions to improve

ramco



NTC

NTC today is a multi-crore business group, providing end-to-
end logistic solutions to the specific needs of its prestigious
customers, aiming to branch out into allied businesses in
India and abroad. Specialized in handling transportation of
heavy over dimensional consignments.

Country : India

Copyright 2020, Ramco Systems Limited. Information subject to change. All rights acknowledged.

Route surveys and route planning for the project
movements

Transportation & delivery/ collection schedules,

Consignment Note Generation
Standardized Customer Contract and Billing.
Cargo way-bills, POD & Billing at all locations

Real-time Freight Visibility

Dimensional Calculations for Project Cargo.

ramco



TVS

Supply Chain
Solutions

India’s leading logistics provider for automotive parts | Part

of USS76 Billion TVS Group | Presence in APAC, UK, USA

Country : India
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Single Integrated System enabling seamless data flow
and interoperability across functions

—_)

M== Cargo way-bills, POD & Billing at all locations
—_— Transportation & delivery/ collection schedules

LI

Real-time Freight Visibility

Increased savings through better manpower
utilization.

>
=
=
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3 Step implementation model to become lifelong Partners

Minimum Viable Solution Business Alignment & Optimisation Time for system to serve you

6 weeks—Start Use 6-9 months— Align to business goals 12-15 months

Pre-set scenarios and test *  Planning Workshop Design Workshops
cases * PID Data mining
Pre-Configured *  Business System Modelling Al / ML

Pre-tested and ready *  Process Mapping ANA

Ready to use charge types *  Solutioning and Sand Modelling UPE

Part Master Data ready *  Business System Modelling BOTS

Standard reports , APl and . Build

events enabled e Test, Train, EUT
Standard cut over e ELS

SUPPORT

CUSTOMER ADVISORY BOARD

ramco
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Business Alignment & Optimisation phase Implementation

Initiation Build

Preplanning Workshop Configuration Bridge
Planning Workshop Configure & Build
PID MDCF Collection &
Business System Modelling Upload

U

7] ——

Scope & Solution
Definition

Process Mapping & Scenario
Building

Scope Traceability

Sand Modeling

MDCEF Strategy

RADADR

4
L}
4
)
{
L}
4
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Test
Familiarization
Train the Trainer
User Acceptance
Testing

Production

End User Training
Production

System Aided Billing

Y N
— & — gF— 2z

Handover
Hyper Care
Movement to
Production Support

ramco



Time for System to Serve you with Al / ML Deployment

Data Mining
, Configure .
, Collaborative /Build agreed Collaborative Release in
discovery -> agreed use cases iterations = beta production
use cases for business testing together for trials

impact

Customer
Business SME
+ Business Analyst

Showcases results
to sponsor and

Initial preview
to sponsor for

Deploy the
solution

Monitor,
refine,
enhance

Monitor the
solution

Al/ML Model
mandgement
& mahnitoring

+ PM conclude feedback
z Validate early
outcome against
Ramco: original goals of
Business Analyst + PM use cases
LRC: Al/ML team
Dev Centre team
{ Design thinking ™1 Agile and { Evaluate
Iterative
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™ Model validation
and retraining

ramco



contact@ramco.com

Thank You ameD Com
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The contents and information contained in this brochure are intended for general marketing purposes only and should not be relied upon by any person as being complete or accurate. Ramco
Systems Limited, its group, employees, agents and other representatives will not accept any liability suffered or incurred by any person arising out of or in connection with any reliance on the
content of or information contained in this brochure. This limitation applies to all loss or damage of any kind, including but not limited to, compensatory, direct, indirect or consequential
damage, loss of income or profit, loss of or damage to property and claims by third party.
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