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Part of the $1 : 12 patents in . 24 Offices One of the first IP | Featured in four Gartner

Billion Ramco enterprise applications Worldwide, . led companiesin | Magic Quadrants — ERP,

Group space in last 2 decades | 1900+ Employees APAC EAM, HC‘iM & Cloud
Financials

all 1.%

Copyright 2019, Ra 15 Lmited. Information subject to change. All rights ackac M@-




Ramco Systems
Revolutionizing Enterprise Applications with Al/ML, Chatbot, Cloud, Mobile and Event-driven ERP

Empowering 1000+ Companies with over 150,000 users globally

Maintaining 2Mn+ employee records in 35 countries globally

Powering 4000+ aircrafts with over 22,000 users globally. 7 of the Top 10 Helicopter
companies (by Fleet size) in U.S. run on Ramco

8000+ Road Transport Fleet managed in real time

10,000+ Heavy Equipment Fleet — including world’s top 2 Crane Rental Companies use
Ramco for Fleet Management
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Ramco ERP

With vertical flavors to address

Product - centric Asset - centric
Manufacturing

" Logistics + Aviation + Rental
People - centric

Staffing | Contingent Workforce | PSA & FMS

rdimco
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Integrated Logistics Software
Covering end to end needs

™S RATING FINANCE
(2 P @

COMMAND CENTER




Single Platform Serving End to End Needs of a Logistics Service Provider

[
Land Transport Ocean Transport Air Transport ,Ei’;;:;::t

Door to Door

Courier Pier to Door Consolidation Private Warehouses
Pier to Pier
LTL Door to Pier Premium Services Distribution Centers
FIRAV, Express, etc.
FTL NVOCC ( P ) Temperature
Temperature LCL Controlled
Controlled FCL Specialized
Warehouses
Line Haul Temperature
Load Matching Controlled Bonded Warehouses
Hub Management Ro-Ro / Rolling Cargo Container Freight
Station
Break Bulk / Liquid
Non Standard Cargo Cross Docking Centers
Hauling
Container
Management

Yard Management ra m CO
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Awards & Recognitions

Gartner i GPA

ONLY APAC vendor in Award For

Gartner Magic Quadrant for Payroll Transformation
Cloud Financials, Cloud HCM, in 2019

ERP & EAM
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Nelson Hall positions Ramco as LEADER in its NEAT Matrix for Next

Generation Payroll Services

Mext Generation Payroll Services

ﬁ_- AFAT Foous

High Achievers

Leadtn

§ "

i

Fy 0 Ve irTmedarte Berebl
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Listed among the Top 2 Payroll vendors
Having Largest payroll platform in APAC to
cover 45 countries across APAC and EMEA
on a single platform

Al /ML led Payroll

Prebuilt APV’s for connecting leading HR,
time and attendance, and finance systems

rdamco



Everest Multi-Country Payroll Platform PEAK Matrix

Major Contenders

Safeguard Global @

Market impact
(Measures impact created in the markeat)

Law

Low

Vision & capability
(Measures ability to deliver services successfully)
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Leaders

High

Listed among the Top 3 Payroll
vendors, globally

Small yet Mighty — Leaders are in the
Bn S club

Fastest growing Business Unit within 5
years of inception

Revenue growing at ~“45% CAGR*

Zero Ul — Chatbots, Voice, Mail IT

rdimco



Software is Eating

the worla




But,

Al is Going to eat the
Software Worla

rdamco
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McKinsey estimates Al
techniques have the

potential to create
between S3.5T and S5.8T
IRZIVEERIELLY

Cy
1 g

rdamco
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Let’s see how Ramco is

getting ready for this future




“There is nothing so useless, as

doing efficiently, that which should
not be done at all”

- Peter Drucker




“There is nothing so useless, as

, that which
should not be done at all”

- Peter Drucker




“There is nothing so useless, as
doing efficiently, that which

- Peter Drucker




The TENETS on which our Solutions are getting designed

Zero Ul

Artificial Intelligence & Machine Learning
Frictionless Computing

Anticipatory Computing

Event-driven Notification (ANA)

rdimco
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Mail IT —Transaction

a H % 0O * 4 s Lesve balance - Megsage (HTML)
KN
,- y  ig Meating ’T"I COE rmmis Yo ‘Thules- i , & Mark Unread '}) % Find
r= lgnore x - . d d
e + E a ';H.-”’-' £l Tr Maranse - g T Neahdrta . 1 1 W Faranadinas ™ Palstad »

Ir-]-unl. Deiete | Reply Reply Formmd il 4

Al g Fii 1@-‘&2013_ '}._iﬂ AM
Deiete Respond H HCM Mail it
Fri 16/872(18 934 AM A=l aave balancs
Hguyen To W MNguyen
Leave balance
W m— Leave Balance As On Date (Aug 16, 2018):

Exploit tools and — —
applications that users ST SURIT
are bound to spend good ~— e
time on. E.g. emails

~** This is an automated mailer, do not reply =

rdimco
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Ramco BOT

Hi, how can | help you?

Support Bot

Transaction Bot

And Lot More...

Zero Ul Policy Bot
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Conversations @ work

Travel Request

’ Apply Leave
Reimbursements . Team View
Policy Bot — Pay Slip
Approvals

Timesheet Booking

Zero Ul
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Moving towards Zero Ul - Transactional CHATBOT

. .Y F . \ . -
f B — 1 | § — | B — 1

|
I Bamco CHIA I Ramen CHIA ] File expanse clalm for
[T p—r— Wk g ids B |
i
"

my phone bl

Raise a travelrequest : | 1| & | s focutich periog? NO LOGINS NO SCREENS
Let's see if we can il J

! _ JUSTBOTIT
e P— =D
i e & towmuenwasit? Schedule your meetings
il Got it
Mealbourne

5 You have your daily Sales -
t‘i : :T::;:m progress catch up call 04900
o] o v

h Involoe ar Bill no please 7
Mo, create a new ane Decline, move or send a

message?

Check your leave balance

Know my Achievement

GHT9R799/32/13

Ok, let's get a new one %
e Message the attendees | Dedle Raise a travel request
h ;- g::n‘;a:lﬂp ? will be joining 5 mins later h Anything else?

| |

Y ()
Y N
Transactional Bots | Time off, Leave, travel
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Claim your expenses
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Moving towards ZERO Ul - Policy Bots

_.._.._1..\ﬂow do | open a Bank account?
S

b

_ What is My leave eligibility?

i What is the Master health check up policy?

# What is my Incentive policy?

#
Hﬂ What is the Saturday Overtime Policy?

Policy Bots | Organization specific Policies
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Going beyond transactions - Support Bot

S

. How was my Tax calculated?
\\“
‘\j\q-bu
» My arrears seem to be lesser than what | am supposed to get.

\ Can you please clarify?
@ 5

\
/ \ \
t What would be my leave balance starting 12% Feb 2019?

i
;

f Investment declarations —my tax declaration has not been
;f considered in the tax calculation. Please clarify?
f/’
" Why is my Medical claim lesser than the Bill Amount?

.....

Support Bots | Get your queries answered
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Did you know?

70% of all transaction in

2023 will be Voice




#VoicelsTheNewUI

Find an Italian m Remind me of
Restaurant near by Sarah’s Birthday




Voice is the New Ul

Plan Schedule 5~ Apply Leave

&) Instant Approvals () Check Payslip

o, O O
0B

Zero Ul | Voice Assistants
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& 1232008

- SMG
e ]
f0201e

LFE Ll

ot

Fram Date: 01012018
Thraugh Cate: V27312018

Pubikz Haliday In Lisu
Balance: 1.00

From Date: 01/0W2018
Through Date: FAAI20M8

Anything else?
| wodild be grad 1o help yiou out

iy think you

That's grest! Have a good day shasd!

-

rdmco



WED,5:32 PM WED,5:32 PM

\ Parte :20792-04AC/
Hola s W valvula de salida

Muevo :3 Cantidad.
Utilizable:? Cantidad.
Reacondicionado:1 Cantidad

Compruebe |a *{ Quieres registrar una
disponibilidad de la parte ¥ solicitud?

# 20792-04AC COMPRAR

o Hola Tina!

ALQUILAR
o Por favor indique la estacion INTERCAMBIAR
i IE" | AUSTAUSCH i{'

Aqui esta la disponibilidad
de la parte 20792-04AC /
valvula de flujo de salida en
la estacion de Londres
Heathrow :

Ihre Anfrage zum Ersatz des
Teils 125329D1 wurde als
CRFQ-002357 registriert. Bitte
verwenden Sie diese
Anwendungsnummer in
zukinftigen
Referenzenzukiinftigen




o BEXZ=

il (@)
04AC

o EDSEIEE

| XMN @

IIFRAFS 208792-
04AC 7EM[ IS ISR
EETFIEN

Outflow Valve
#riF: 3 EA

o {4 2 EA
B . 1 EA

RERERT?

4= 20792-04AC /
Qutflow Valve

Y <3 > 2T SEA
CRQ-005498-19
BERZBISRERESE




Move over Apps
— Get an Outlook!

« Get your ecosystem of suppliers / customers
and partners to connect to ERP without
downloading an app

 Make Outlook Calendar the default Ul to
transact with Internal & External audience

rdamco




Enabling key tasks on the calendar for a supervisor

Fie e Sl ¢ Bwvpres Rl rwip Cabeube q-u-lr-d g1
= -..' = _| '-.-, (=T . .'_ﬂ ) e

n: 1

sl Asmgn an Empluvee

M. o il Tow i I:!'lnl('il-l'l"ﬂ""!iﬂ‘

¥ 1
k | el POPRCY RAN BLADEY FOR TTDME DAMLTE MCTS HH‘I‘I

WA
= m oM n nl
W Cerlier WD 0T
Bt 1001 -
- Ll immioms  Cah "
ran O
My Caldntirs
Book timesheets
i Catwre ader
Thared Ca e i
s oo s e T
e i — -
fa —— -
' . |

3 ——— e e ———— .

T

Mail Calendar People Tasks MNotes Foldars -

[ﬁliﬁm

Copyright 2019, Ramco Systems Limited. Information subject ta change. All rights acknowledged.

I S f

Multiple actions like Assignment of
employee, Task time booking etc. available
on right click of the outlook calendar

Required notifications triggered to update
other calendars

No need to login to the application for
performing the transactions

1dimco



You have completed a meeting with
your client and you need to book your
timesheet

Based on your outlook calendar invite,
we can automatically pick up relevant
details and help you book your
timesheet

»

t to cha ng{:m?wladgcd’;



Smart Integration with Outlook Calendar for Timesheet

¢+ May13-17,2019 e

MONDAY TUESDAY
13 14

As soon as a meeting is over,
Chia checks if timesheet can be

booked.

rdamco
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Proactive Timesheet booking through chatbot

1200
< b CHIA HCM

-

o

CHIA HCM
10,000 peapts liks 1hia

=1

rdimco
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0100711000070 0100

oo otgio00 s = Welcome ’Fo the Frictionless
world of Time Management

é‘* Hassle free

Intelligent

EERERRCIO0 O Q0000000 00100111
Frictionless OB 0000 0 0 0 00 ml.‘.h:ll*l] h t

- R | ramco

0010111010100501 1 | 10109810
N1OCGOLH LELE SIS




Frictionless

5 Limited. Information subject to change. All rights acknnu[lfigédr _

Now adding
Breath Analyser

Estimate Blood Alcohol Content (BAC)
before entry into office premises




Al / ML based applications help in

v

Bringing up the right choices and
selections:
Universal validation & Defaulting

Cost & Resource saving:
Recommending the best & most
optimal options given the
circumstances

Copyright 2019, Ramco Systems Limited. Information subject to change. All rights acknowledged.

N

Preventing damage:
Catching mistakes, errors &
even fraud

4

Organizing & Preparing for
the future:

Being able to Predict events
such as faults & failures

rdimco



Ashish Upreti
Super Role - Powor

» Create Purchase Request

4 Create Purchase Request @ SuperRole-Power ~ I3 B O 4= D [G M
Stalies ALTHORIZED " =

=| PR Details

PR Number |Mis/15/02421 PR Date [1210212018 ] Numbering Serls MLS-15 -
Ty GENERAL - Mo NORMAL v ik -
Requester 0P ADO4 Hiquester Name [Lewis Goldberg ] Hidd
PR Ok MANLIAL Order Al Chicage - Recaint Al Chicage -
cquested For I
CUrFsGy ush « PR Vilue (Transaction Curmency) 33171 PR Valus (Base Currency) 5y usD
vl Diate 12/06/2018 [ Remarks
=) [tem Details
|H (] 1S3 s In B+ 0 -0 0+ Ainm B wiEZiEi=iel Rwim il Al v o)
8 Desc. Cost uoM £ P Required Qty. Heed Date Warshouse Code 0 Supplier Code Marme Ref. Doc. Type e
1 Semi Conductor 175.00 EA 1.000 1.000  12/13/2018 FG-WH-CH 100014 Abwin International MNOME w
2 Break Shaft 32500 EA 1.000 1.000  12/13/2018 FG-WH-CH 100014 Ahwin Intermational NOME -
3 [ Industrial Breakers 22500 EA 1.000 1000 12/13/2018 ] FG-WH-CH 100014 Alwin International MNONE w
4 . MNONE -

Lewis enters cost as 225.00

oot Thaem Poballc

Purcha eafe Py an 17 Bat 11 17 [ -]



Ashish Upreti
Super Role - Powor

» Create Purchase Request

4 Create Purchase Request @ SuperRole-Power ~ I3 B O 4= D [G M
Stalies ALTHORIZED " =

=| PR Details

PR Number |MLs/15/02493 PR Date [12108/2018 i} Numbering Serls MLS-15 »
Ty GENERAL - Moo NORMAL - Ecidor -
Requester 109 MA103 Hiogquestes Namy [ Tim Burr ] Hiddd
PR Ciriglr MANLIAL Oirdesr Al Chicago - Receint Al Chicego -
L For I
CUrFsGy ush « PR Vilue (Transaction Curmency) 33171 PR Valus (Base Currency) 5y usD
winl Dt 13/06/2018 [ Rimarks
- Item Details
| T =303 s i b +0 =19 % B wIEiE el = LA - =)
8 Desc. Cost uoM £ P Required Qty. Heed Date Warshouse Code 0 Supplier Code Marme Ref. Doc. Type e
1 Semi Conductor 175.00 EA 1.000 1.000  12/13/2018 FG-WH-CH 100014 Abwdn Trternaticnal NONE w
2 Break Shaft 325.00 EA 1.000 1.000  12/13/2018 FG-WH-CH 100014 Ahwin Intermational MNONE -
3 [ Industrial Breakers 21500 EA 1.0WH) 1.000  12/13/2018 ] FG-WH-CH 100014 Abwin International MIONE W
4 MONE o

Tim enters cost as 215.00

oot Thaem Poballc

Purcha gsate Py an 12 Bal 1117 L -]



Ashish Upreti
Suped Role - Power

2 Create Purchase Request

¥ Create Purchase Request ¥ SuperRole-Power ~ 73 = O 4= 2 B 7
Status AUTHORIZED "
=| PR Details
PR Mumber |MLS/15/02692 PR Date f2r12/2018 & Numibering Serkes ML5-15 -
Typs GENERAL v  Mode NORMAL e Fokd -
Hegue (8] = AD10 Resquestier M [ Algx Smart ] Hald
PR Cxigin MAMNLIAL Cvdles Chicago - Riecel Chicago -
E ested p Hame
Currency UsD PR Value {Transaction Currency) 37 % Value (Base Currency 33171 ush
pprovad Date 12/06/2018 i narks
== Item Daetalls
i 15303 v 0 |+ u S A B EE 2@ 1w B U All 4 o
8 Desc. Cost voM P per Required Qty. Mead Date Warehouss Code B Suppliar Cod Aame Rof. Doc. Type vz
1 1 Industrial Breakers 472,500.00 EA 1,000 1.000 | 12/13/2018 FG-WH-CH 100014 Blwin International NONE -
2 Break.fuhaﬂ 196.00 CA 1.000 1.000  12/13/2018 FG-WH-CH 100014 Alwin International NONE
3 Ball Bearings 25'¥25' cm 22500 EA 1.000 1000 12/13/2018 FG-WH-CH 100014 Alwin International NONE v
4 NOME

Alex enters cost as 2500.00

f=ak Thans Fuokallc




he System will allow all users to carry out

transactions without a question




An Al/ML Embedded Application

instead, would




Ashish Upreti
Suped Role - Power

2 Create Purchase Request

% Create Purchase Request ¥ SuperRole-Power » 3 = O 4= 2 [T )

Status AUTHORIZED % 2
= PR Details
PR Number |mLs/15/02692 PR Date f12112/2018 e Mumberkig Serks MLS-15 -
Tvpe: GENERAL v Modo HIORMAL - Foldos v
Requeste 109 ADID Resquestir Neame [ND: Smart J Hold
PR Oigin MANLIAL Chder AL Chicago - Recaipt At Chicaigo -
Requested For P Hame
Currency usn - PR Value (Transacton Currency) LT PR Value (Rase Currency) 33171 usD
Appioiial Date 12/06/ 2018 i) Remarks
= Item Detalls
K 1303 v I+ =1 4 i BivIEi@ieie ] 8 # 0 nu ¥ A v 2
2 Desc. Cost uvoM £ Paer Required Gy, MNesd Date Warghouse Code B Suppiler Codle Name Ref. Doc. Type vz
1 " Industrial Breakers ;}mm EA 1.000 1000 12713/2018 I FG-WH-CH 100014 Alwin International HOME -
2 Break Shaft 196.00 Ea L LOOD  12/13/2018 FG-WH-CH 100014 Alwin Internationsl NONE -
3 Ball Bearings 25'%25" cm 22500 EA L.O00D bl 2/13/2018 F&-WH-CH 100014 Alwin International NOME »
4
Alex, the cost of the item entered seems to be
10X higher than what we normally pay for the
same part
1 b

f=ak Thans Fuokallc

Last Login on 1241
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1055842.00 0.00 1055842.00

Exceptionally high value in Crew
Hotel Account

Al / ML | Auditing — Month-end Variances

Copyright 2019, Ramco Systems Limited. Information subject to change. All rights acknowledged.




IEJ Transaction Level Details

08/03/2018 V-000044-2018  Journal Voucher - Regular

Exception Info at
Transaction Level

Al / ML | Auditing — Month-end Variances
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Usual and within
Acceptable limit

~  Mild Variance
S detected

Unusual —
Needs attention
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September 06, Thursday

1 Client Anywhere

John Oberas will report to Microsoft Makati office
on 6™ December 2018

now

/1 Client Anywhere now

Johandy Tantra will be going on leave between 24t
December 2018 and 2" January 2019

/! Client Anywhere now

Timesheet approval for 25 Associates is awaiting your
approval

-1 Client Anywhere

50 associate’s timesheet awaiting your Billing
Confirmation




WHAT IF...

Exceptions...

Anticipatory Computing




Anticipatory computing :

R Moving Towards Smart Prediction of Events based on advanced algorithms

User

« An ordered part is due for arrival today ... Should | create the receipt?

* You attend a safety meeting every Thursday this time, shall | clock your
time?

«  You are due to receive $22500 from customer GFT Inc, which has never
been delayed. Can | record the same for you?

« Based on past history, customer DPT is likely to require a follow up, can |
send him a dunning letter?

« Canlraise a Travel request based on Meeting acceptance in Calendar?

Copyright 2019, Ramco Systems Limited. Information subject to change. All rights acknowledged. ra I I I CO



So, What does Digital

Transformation result in?




Digital Transformation

INNOVATION

Digital Transformation Of Core Business

OPTIMIZATION

Machine Assisted Decision Making by
Predictions and scenario evaluation

STANDARDIZATION

Bedrock of any digital transformation is
high integrity transaction data
Achieved through common integrate
application across Business functions

Copyright 2019, Bamco Systems Limited. Information subject to change. All rights acknowledged.



What does being Digital mean in today’s context?

Connected Data Collaboration .
Business Process
Integration Mobile Big Data Innovation
Intelligently connecting People Things and Businesses
Machine Natural loT Networks ‘
Learning Language
APls Blockchain
Real-time
Analytics

Copyright 2019, RBamco Systems Limited. Information subject ta change. All rights acknowledged.
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What does being Digital mean in today’s context?

Intelligently

Predictive D/E
Machine Learning
Voice Ul

Pattern
recognition

Deep Learning
Fraud detection
Predictive
maintenance

Protocols

Machine to Machine
Machine to BOTS
IOT to Machine

Man to Machine
Machine to Man

People

Virtual Reality
Augmented reality
Voice assist

Text to voice and
voice to text

Copyright 2019, Ramco Systems Limited. Information subject to change. All rights acknowledged.

Things

Block chain

10T

Mobiles

3D Printing
Hand helds
Wearables
Video monitors
Lighting
Robots

Drones

Businesses

ERP

System of records
Policy Check
Payment gateways
Legal records
Transaction alerts
Statutory reporting



Core and Context

CONTEXT

All others are support functions Like Finance, Marketing Sales,
HR, Support

« Strive to outsource this - Usually the first function to be Digitized.
This results in DIGITALIZATION and automation

CORE

Any function which creates your differentiation in the market.
Your customer can get this only from you

* Strive to make this your IP - Transforming this is DIGITAL
TRANSFORMATION

Concept by Geoffrey Moore

Copyright 2019, Ramco Systems Limited. Information subject to change. All rights acknowledged. ra I I ICO



How Transformational is your Digital effort?

Know where you are before you plan where to go

Outward New Business Model

Factory of the future

Focus

B N\ / Upgraded ERP

Modest Impact

Source: Digital with Impact by Brian Sommers ra c
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Frictionless Computing -
Walk the Talk - BOTS, VOICE, Facial Recognition

Dlglt_al transformation I
a reality at Ramco!

NextGen Travel & Exp. Booking

Infusing Intelligence into ERP -
with Al & ML

rdamco
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Ramco
So complete, yet
refreshingly simple

Copyright 2019, Ramco Systems Limited. Information subjec! to change. Al rights acknowledged.

Tha contents and infarmation contained in this brochura are intended for genaral marketing purpases only and should not be relied upon by any parson as bal
agents and other representatives will not accept any liabllity suffered or incurred by any person ansing out of or in connection with any rellance on the content

complete or accurate. Ramco Systema Limited, its group, employees,
or information contained in this brochure. This limitation applies to all loss or
damage of any kind, including but not kmited to, compensatory, direct, indirect or consequental damage, loss of income or profi, loss of or damage to property and claims by third party.



Thank You
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The contents and information contalned in this brochure are Intended for general marketing purposes only and should not be relled upon by any person as being complete or accurate. Ramco
Systems Limited, its group, employesas, agents and other representatives will not accept any liability suffered or incurred by any persan arising out of or in connection with any reliance on the
content of or information contained in this brochure. This limitation applies to all loss or damage of any kind, Including but not limited to, compensatory, direct, indirect or conseguential
damage, lass of income or profit, loss of or damage to property and clalms by third party






