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SDS Password Recovery Workflow Change – March 1st, 2021 

SDS will be changing the way our “Forgot Password” password recovery system works. 

Users will no longer receive a temporary password by e-mail but will instead receive a 

clickable link that can be used to enter a new password. 

 

Step-by-step instructions are below: 

 

Step 1: Click the “Forgot Password” link: 

 

 

Step 2: Enter your Username and the e-mail address associated with your QuickClaim 

account. You may be asked to complete the “I am not a robot” reCAPTCHA challenge: 
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Step 3: Check your e-mail for the password reset link and click it: 

 

 

Step 4: Enter a new password that meets all requirements. You may be asked to 

complete the “I am not a robot” reCAPTCHA challenge: 
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