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About Scantrust



Scantrust Experience

+ Offices in Shanghai, Singapore, Berlin, Lausanne, Amsterdam and Kiev
* 140+ million active codes in over 130 countries; global delivery
capability & project rollout experience with Fortune 500 customer base
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Global Presence .
PR
Y4

Offices:

Lausanne (HQ)
Shanghai
Singapore
Bangkok

Kyiv
Amsterdam
Santiago
Buenos Aires

Active codes in over 130 countries
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Connected Products Platform

Secure Real-time
Unique Identifiers Authentication Supply Chain Traceability &

Direct Consumer Engagement
= Secure individual QR codes for smart packaging & products
= Supply chain data collection
= End-user web pages (for content, engagement, & loyalty)
= Cloud dashboard for reporting and analytics
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How the Secure Graphic Works

DIGITAL FILE ORIGINAL PRINT PHOTO COPY
100% information 60% information 30% information
quality quality quality

(US Patent No. 9594993 B2)



How We Help

Active brand
protection

Preventing
Counterfeits

scantrust

Supply chain
awareness
Establish

transparency in
supply chain

Engagement

Create new touch
points to end users
(consumers,
distributors and
other stakeholders)
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Connected Products Platform

4. Blockchain connector
Immutable supply chain data
Trust & Transparency

1. Protect packaging
Patented secure QR code
Other packaging identifiers

Connected
goods
platform

3. Online platform
Collect and visualize data ScanTrust app
Reporting 3rd party scanning apps
Open API Direct End-user engagement

2.Mobile web pages & apps
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ScanTrust Process

i-Health Order Number

609935

Expiration Date

QR is printed on label Dynamic scan result Provide customized Collect, visualize &
and applied to pack product information to analyze scan data to
consumers provide business
intelligence
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ScanTrust Business Intelligence Dashboard

= Dashboard

Business Intelligence at your Fingertips
Wealth of "track & trace” data and business
intelligence collected by the consumer scans
is visualized & made actionable. The portal is
also the interface and gateway to your own
customer engagement applications and web
services.
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ScanTrust Consumer Journey & Validation

= Available via any standard QR code reader
= Enables consumer to read individual QR code on product, .
validate that it's a Scantrust code and access digital content s
linked to code for consumer engagement
= Branding of journey possible
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ScanTrust Consumer App

= Available for free for iOS and Android
= Allows end consumers to authenticate products instantly with . .

simple smartphone scan by verifying secure graphic
=  Whitelabelling possible

ScanTrust
ScanTrust SA

Gratis

3 SN - XYZ12345
AQUALAST 1812-HR

Genuine
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ScanTrust Enterprise & Inspection App

= For authorized users only

= Perform in-market forensic field checks on products (for .
instance when grey market or counterfeit activity is suspected)

= Easily assign or edit Supply Chain tags ‘in the field' or in the T
warehouse

ScanTrust Enterprise
ScanTrust SA

5.0, 1 Rating

Free

1 ducts in C
* Kids Daily Probiotic Packets
5
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ScanTrust Analytics & Insights

Develop additional insights on consumer behavior & interests by leveraging scan data

User Demographics Age Overview 1. Outreach 2. On-boarding
Point:

65+
2% 6% 18-24
Male
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4. Collaboration 5. Meaningful
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Example References -—
Consumer Goods



Unilever - Knorr

Use Case: Ingredient (Pork) Traceability &
Consumer Engagement

Challenges:
Increasing consumer demand for clean pork
Consumers want to know where the ingredients are sourced from
Meaningful consumer engagement / loyalty program

Solution:
Individual QR code on Knorr soup pack linked to blockchain traceability solution
Connection with loyalty program and engaging content

Key Benefits:
Unigue QR code to allow consumers to trace the origin of the highest standard
pork

Thit Than.

| % xuiongOna & 1Y

Thit Thap,
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Consumer Journey & Interface
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Dinhdutng S
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@ https://stc.scantrust.com/url =
¢ Ménngon | Dinhdutng [Sin phim Knorr

Qua tiing

A 0 - Loyalty Program Placeholder ~ = = THONG TIN DINH DUONG:
§iE NHAN NGAY QUA TANG, SO LUGNG CO HAN R e L o CANH PUOI HEO HAM PU PU Tinh trén khau phén: 2,75 g
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2019-7-27 Chét béo (g) 0,04

Chét béo bao hoa (g) 0,01

Chét xo (g) 0

Natri (g) 0,56

Vitamin A (g): s

NGUON GOC XUONG THIT HEO SACH (9 30% nhu c4u Vitamin A héng ngdy, can ot trén khdu phén dé nghi
chi s dung Hat Ném Knorr dé ndu 4n hang ngay 11 g/ nguov/ ngay va
gid trj 600yg dp dung cho nguidi trudng thanh theo bang nhu céu dinh
. Z dutng khuyén nghi cho ngudi Vigt Nam ban hénh kém theo théng tu
Vi tri cia ban 6 432014/TT-BYT cuia B Trudng B4 Y Té

9heinh pho Ho ChiMinh 25:03:2009 % mirc d4p img nhu cAu dinh duing hdng ngay cho nguos trdng thénh
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=  Déng géi tai nha méy Knorr ; | 4 Nang Iu‘qng
= 9 Thanh phd H3 Chi Minh 16-09-2019 Nguyén liu: 5 36 kcal
11-09-2019 3 =
T Knorr ting ngay bd sin pham gia vi tri 200g dudi heo; 100g du du xanh; 100g
- Ché bién tai nha may Knorr gid 100,000 déng, cho moi mén &n tron bach qua; 100g ct sen, Ndm huong kho;
Hat ném Thit than, K ™= 9 Thanh phd H Chi Minh 6092019 vi ngon, thit hip din! Ngo ri, Tiéu
> > -09-
xwong 6ng & tuy 1.2kg
T Thit than “Chuong trinh kéo déi tr 1/8/2019 - Thre hidn:
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€ tiEnaico @ iR s 1. Budi heo cat khuc, trung nuéc séi. Bu du Chat béo
= Ch n taic ty Burc Linh ang i - 2 =
cits alcongity xanh ct khdi, cl sen xdt miéng day. Ndm 0,04 g
@ 9 Tinh Long An 10-09-2019
=k = S S b hireyna nadm ney




DSM - i Health i*Health

Use Case: Traceability and consumer

A Division of DSM
engagement

Challenges:
Increasing number of counterfeits in the market in probiotics for children
No channel to communicate with parents directly

Solution:
Unique ScanTrust labels on each Culturelle Kid probiotic pack
Downstream traceability from producer to retailer
Consumer engagement campaign with promotions

Key Benefits:
Prevention of counterfeits - ..
Direct channel to connect with parents
Insights on consumer behaviour via ScanTrust analytics ¢



Consumer Journey & Interface

N al96% W 13:24

X Culturelle®

.
IKids

DAILY PROBIOTIC

——

Active Code

Culturelle® Kids 30 Count = ¥¥
Serial Number: BE5SS21K9
For product authentication, please
download the ScanTrust app.

A

Swipe up to see more information.

atl Mobile = 9:41 AM $100% -
X Culturelle®
.Ow May We Help You? @

To send us a comment or question in the US.,
simply call or complete the contact us form.

If outside of the U.S., go to the www.culturelle.com
website, simply select your region at the top of the
screen and complete the “contact us” form.

000

WEBSITE CALL* CONTACT US

*Monday through Friday
9am to 6pm EST

By mail:
i-Health, Inc./Culturelle
55 Sebethe Drive
Cromwell, CT 06416
USA

N1 4l 95% M 13:24 atl Mobile = 9:41 AM

$100% -
X Culturelle® e X Culturelle®
.fficial Website @
.'ack & Trace @
i-Health Order Number Save on Culturelle® Products
606123 Check out our official website for new
Expiration Date promotions and coupons that you can
use to save on your favorite Culturelle®
1 0/20 products!
&8 N &
Lot Number Shipment Date
18289CR1A 2019-03-27
Distributed By
i-Health Inc.
PROMOTION
A
A A
Page 3 of 5 Page #0f8
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N € 96% M 13:22

X Probiotic Coupons & Promotions...(

- B
Save on
Culturelle®
Products

Use a coupon! Save on your

favorite Culturelle® products
and get the latest scoop from
Culturelle®—whether we're out
and about in the community or
sharing helpful content. Check
back often for new promotions
and Culturelle® coupons!



Abbott Nutrition . Abbqtt’
Use Case: Authenticity NUU’I’[IOH

Challenges:
Food safety is of huge concern in the China market
Response required to increased counterfeits in the market
Need actionable insight on business operations & consumer behavior

Solution:
ScanTrust Secure Codes printed on its products
Link to consumer loyalty program connected to secure QR codes

Key Benefits:
Product authenticity




Dupont Water Solutions

Use Case: Authenticity & Customer Engagement

Challenges: \
«  Grey market activity between China and Vietnam i\w:
+ Counterfeit filters in market (

Want more engagement with Distributors & Installers

Solution:
ScanTrust Secure Codes printed on its products; unique per item
DOW Inspectors authenticate ‘in the field" using the Scantrust s
Enterprise App “&Fy !
Loyalty Program for Distributors & Installers B Cree....

Key Benefits: l[;g:uu;lnlumuu B S

Product authenticity, Traceability, Business intelligence
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Authentication Result Security Feature Details Product Advice
ol FERM 46 LG S v wis o ) WIRESBE 46 2:34PM @70 81% ) WIFEEE 46 2:34PM @70 81%0 )
< DuPont Home Water & < DuPont Home Water 2 < DuPont Home Water 2

DuPont FilmTec™

.ecure Features .roduct Selection Guidelines

Secure Graphic

FilmTec"

Reverse Osmosis Element

SCAN HERE

TO VERIFY & LEARN

Hardness* <600 { <800 | ppm
< . > TDS* <2000 [ >2000 |ppm
Option 1- FILMTEC™ AQUALAST™ 1812
1. Genuine DuPont Product Label - Enable higher recovery
with Secure Graphic and QR Code. - Longer lifetime
- Element made in USA
SN - XYZ12345 . .
Scan with the DuPont Home Water mobile
AQUALAST 1812-HR t fi thamticit
Genin app to connrm authenticity. Option 2 - FILMTEC™ BW60-1812-75
enuine DuPont serial number is unique to each [ Longerlifetime
element. - Element made in USA
Made in the USA. Option 3 - TAPTEC™ TT-1812-75
P - Standard Recovery 25-30%
PN A - Value for money
Swipe up to see more information. P - Proven Technology from DuPont for local needs in
age 4 of 8 indi
ndia




Loyalty Program

« FilmTec™ Fan Club

A special designed FilmTec™

pen for only 100 points!

REDEEM

Get 5,000 points for every
new end-customer you refer.

CONNECT
END CUSTOMER

History

Product Name
2018-12-13

@ Reward Name
201812412

Product Name
2018-12-11

Upon registration
2018-10-12

4+ Show Less

Dashboard

10 more points to get this
brand new product from
Helmet!

SCAN MORE

Easily earn extra points by
watching a training video.

LEARN MORE

+100
-100
+100

+5,000

i1 SCAN

Product Information

Title Goes Here

Heading

This is only an example layout!

External link example
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THANK YOQOU'!
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