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Time is precious. So how can you better manage your time while securing 
your IT environment and maximising your Microsoft investment?

Windows Autopilot by CDW provides a faster, cloud-driven way to deploy 
and configure the Microsoft Surface range of Windows 10 hybrid tablets and 
touchscreen laptops, saving your IT team valuable time and resources.

Using Azure Active Directory (AAD) and Mobile Device Management (MDM) 
to manage and configure the Surface devices, CDW can deliver directly from 
our 120,000 square foot world class National Distribution Centre in Rugby, 
UK, to wherever the user is based, with all devices pre-loaded with their 
individual profiles and the applications they need to do their job.

This means users just unbox and turn on their ‘business-ready’ Surface 
device and they are ready to start working immediately. Organisations 
can now seamlessly deploy an estate of devices across multiple locations, 
directly to the end users without IT having to touch the devices or requiring 
on-site presence to set up a device. This provides a seamless experience for 
the end users, with no enforced gaps in their productivity – something that 
is especially impactful with the move to remote working where employees 
still need support but can’t deploy devices from a main office.

Autopilot allows organisations to reduce their IT spend on deploying and 
maintaining devices, and more on innovation and productivity.

At CDW we pride ourselves on being a perfect  
fit for your business, with global reach but local 
expertise. We also understand how important it 
is to keep your business running optimally, at all 
times. Therefore, we offer a range of support SLA 
options which minimise downtime and disruption  
to your business operations.

Speak to CDW about Autopilot today.

How does it work?

1. CDW either provides new device IDs  
or harvests existing device IDs and 
uploads them to the Windows Autopilot 
Deployment Service

2. You enrol the device via Intune or 
Microsoft Endpoint Manager, assign the 
preferred device profile and deploy to 
your end user via your own process  
OR

3. CDW enrols the devices for you, deploys 
your preferred device profile to each  
device and ships it directly to the end 
user. The device is auto configured, 
and all the user has to do is switch it on, 
connect to the internet, and Autopilot 
will download the profile settings to 
customise their experience.

Benefits

• Autopilot delivers a personalised user 
experience with none of the hassle of 
configuring individual devices

• Rather than spending time provisioning 
and managing an estate of devices, IT 
can focus on driving the organisation’s  
digital transformation

• As a cloud-based service Autopilot can 
reduce the overall costs of deploying, 
managing, and retiring devices
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