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VERIFONE COMMANDER/PPOS BACKUP SERVICE

DAILY BACKUPS | FILE RETENTION AND DOWNLOADS | CLOUD-BASED STORAGE

The Verifone Commander POS backup service, managed through the AcuVigil™ dashboard,
backs up the Verifone Commander POS configuration files to a cloud-based storage location.

With the Verifone Commander POS backup service, you get:

¢ Daily backup of POS configuration files
Reduce store downtime by 3

* Backup retention for 180 days with the most to 5 hours during a Verifone
current file stored indefinitely Commander reload.
* Notification of configuration file changes Protect sales and brand
reputation.

¢ Downloadable backup configuration files
Prevent configuration drift.
e Accessibility by in-house and third-party
service company VASCs through the AcuVigil Always have an up-to-date
dashboard POS backup.

*  Compliance with Verifone SMS Import Export
utility standards to successfully get the POS
back online

Easily identify and correct
misconfigurations.

e Ability for junior technicians to perform an
onsite Commander reload while senior techs
restore the data remotely (when combined with
AcuLink™)

FOR MORE INFORMATION: acumera.net, 512.687.7410 or sales@acumera.net
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acumera.net | sales@acumera.net | 512.687.7410

© Copyright 2021 Acumera POSB_MKTG_DIR_06182021




