
FOR INSURANCE CLAIMS PROCESSING

Close The Information Gap With AI Power

Stay one step ahead of critical claims information with Sage by ProNavigator - the only SaaS 

knowledge management platform purpose-built for insurance. No more loopholes in claims 

processing or second-guessing if relevant information is missing. Sage puts information at your 

fingertips with unmatched AI-power, accuracy,  and speed.

With Sage, you can:

Retrieve exactly the information 
you need in seconds 

Get a comprehensive view of 
essential documentation 

Leverage a central knowledge 
base searchable by contextual AI

Mitigate the risk of operational 
losses in overpaid claims

Trusted by 125+ insurance organizations across North America
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Go Deep with AI-Power

Streamline Claims Triage

Enlist Sage’s AI-powered search and discovery to parse 

interpretation notes along with coverage, exclusions and 

wording information. Go beyond traditional document formats 

and retrieve highly accurate information in excerpt previews.

Enable your claims teams to speed up information discovery and 

access, and optimize the claims triage. Sage helps in reducing 

average handling time (AHT) to triage and defl ect calls much 

more efficiently.

Don’t Leave Money On The Table

Most overpaid claims are caused by human error, missing 

information or a breakdown of processes. Reduce an estimated 

5-10% in annual payouts due to claims leakage by adopting 

a thorough knowledge management strategy with Sage by 

ProNavigator.

Search the Way You Speak

ProNavigator’s Sage platform applies cutting-edge machine 

learning and NLP that is trained on insurance terminology - it 

understands language used by front-line insurance workers. 

Plus, Sage’s built-in data models have run thousands of searches 

and get better every time.

Sage helps to streamline access to product 

knowledge, limit phone calls, and have 

information at your fingertips, ultimately 

allowing more time to focus on: providing 

advice and excellent customer service.

Chad Shurnaik
Peace Hills Insurance

FEATURES AT A GLANCE

Search and Discovery
• AI-Contextual Search
• External Web Links
• Insurance Terminology
• Excerpts Preview
• ΔQGXVWU\�VSHFLȴ�F�)LOWHUV

Document Library
• Grid View / List View
• In File Search
• Version Control
• Favorites
• Shared Files
• Announcements

User Management
• SSO & RBAC
• Analytics & Insights

BENEFITS AT A GLANCE

• Time Savings per FTE
• Reduced Operational Losses
• Faster Handling Time (AHT)
• Enhanced Claims Triage
• Higher Accuracy of Claims

Get Started Today

Call us at 1 (855) 906-5323

or schedule a demo at 

pronavigator.ai/
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