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Schedule of Fees

	One-Time Infrastructure Updates, Stabilization, and Setup Services 

	See Exhibit C for complete list of project steps
	

	Total cost 
	$ 



	Ongoing Support Services 
	

	See Exhibit C for complete list of services
	

	Total (Per User Per Month OR Per Hour)
	$



	Strategic Review and Planning 

	Network health review
	

	Service and support review
	

	Strategic goal review
	

	Technology planning
	

	Budgeting assistance
	

	Total
	INCLUDED



	Additional Recurring Fees (when applicable)

	New user 
	

	New mailbox
	

	Backup appliance upgrade
	TBD

	Security appliance upgrade
	TBD



	Conditional One-Time Fees (when requested)

	Time and materials rate
	

	Project rate
	

	Site-to-Site VPN Setup Fee, per tunnel
	

	Custom web content filtering setup
	

	Email archival import fee, per GB
	

	Proof of concept virtualization
	

	Change account name in hosted Exchange
	

	Grant users “Send As” permission from a distribution list
	

	Lync federation
	

	Point-in-time restore of hosted mailbox data
	

	Undelete a hosted mailbox
	

	Generate hosted Exchange user report
	

	USB drive seed or restore for backup solutions
	Shipping charges


· Applicable taxes will be added to all pricing
· Devices require approved separate Purchase Agreement or Lease
[image: ]	1. This document is proprietary and confidential

info@collabrance.com
877.715.8485
1

image1.jpeg




image2.jpeg
OLLABRANCE





