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HOW TECHNOLOGY DRIVES INNOVATION 
FOR FINANCIAL INCLUSION

• Simple, more reliable, cost 
 effective, and faster than other 
 methods
• Can help lift people out of poverty

• Fraud risk from agents
• Lack of interoperability
• Relatively low active usage rates

MOBILE MONEY –
P2P TRANSFERS

• Lower costs, higher transparency, 
 and higher privacy
• Significant savings in time and
 travel costs

• Data security risks
• Providing personal information 
 which can be lost or stolen

DIGITAL
PAYMENTS &
REMITTANCES

Access to loans, which was not
possible with traditional credit
risk assessment models

• May create gender bias and/or
 income inequality
• Spurious correlations from the data

CREDIT RISK
ASSESSMENT

• Lower costs, increased liquidity, 
 and higher transparency
• Lower risk of theft

• Significant customer financial 
 capability required
• Regulation / protection of the float

DIGITAL
SAVINGS DIGITAL

INSURANCE

• Access to loans to unbanked
 and underbanked
• Faster and more efficient

• Higher borrowing costs when 
 compared to bank loans
• Risk of overindebtedness

ALTERNATIVE
LENDING / P2P

LENDING

• Lower costs, increased liquidity, 
 and higher transparency
• Faster and more efficient

Significant customer financial 
capability required

Source: UNSGSA FinTech Working Group and CCAF (2019)

Mobile /
Internet

Cloud
Computing

AI, ML,
Big DataBlockchain Internet of Things (IoT)
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EXAMPLES OF INNOVATIVE REGULATORY 
INITIATIVES AROUND THE WORLD

EXAMPLES OF GLOBAL REGULATORY 
SANDBOX INITIATIVES BY JURISDICTION

OPEN BANKING  / PSD2 STATUS
MARKET STATUS JAN 2019

Source: UNSGSA FinTech Working Group and CCAF (2019)

Innovation Office Regulatory Sandbox RegTech

Source: European Supervisory Authorities (2019), Jenik and Lauer (2017), Mueller et al. (2018),
DFS Observatory (2018), and UNSGSA FinTech Working Group and CCAF (2019)

Quelle: 
Deloitte Development LLC, Whitepaper: EMEA Digital Banking Maturity 2018

Innopay, Whitepaper: Mastering Open Banking: How the ‘Masters in openness’ create value, 2018
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Fiji

Innovation Office

XX% Online Banking Usage
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