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Press the Stop Shipment button for 5 seconds to end the shipment to your site and begin onsite monitoring



Shipment Status:
• Green – There were no excursions on the way and quality of the 

shipment is Good. Await the quality report for confirmation.
• Red - Temperature deviation during shipment occurred, quality 

Undecided or Bad. Await the quality report for guidance.
• You can find quality status in the quality report email sent after 

shipment. Pfizer may change quality from Undecided to Good or Bad. If 
so, a new report will be emailed to your site point of contact.

Connection:
• Green - Sufficient cellular connection, logger is connecting to the cloud.
• Red - Insufficient cellular connection, logger is not connecting to the 

cloud.

Battery:
• Green - Battery above 4V ~ 90%
• Red - Battery below 4V ~ 90%
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Subject Line: Onsite monitoring for your vaccines -
order #OS – 80########)
From: onsitemonitoring@controlant.com

Turn off monitoring once you are no longer using it to store vaccine

mailto:onsitemonitoring@controlant.com


Turn off monitoring once you are no longer using it to store vaccine



Subject Line: Onsite monitoring for your vaccines -
order #OS – 80########)
From: onsitemonitoring@controlant.com

Opting out will disable all onsite monitoring alerts for current and future shipments

mailto:onsitemonitoring@controlant.com


Subject Line: Onsite monitoring for your vaccines - order #OS – 80########)
From: onsitemonitoring@controlant.com

Add contacts to receive monitoring emails, texts, and phone calls

mailto:onsitemonitoring@controlant.com


Add contacts to receive monitoring emails, texts, and phone calls



Subject Line: Onsite monitoring for your vaccines - order #OS – 80########)
From: onsitemonitoring@controlant.com

Remove contacts from onsite monitoring emails, texts, and phone calls

mailto:onsitemonitoring@controlant.com


Remove contacts from onsite monitoring emails, texts, and phone calls



Your site POC was assigned by your state/jurisdiction immunization agency. Only you 
can add or change contact information. If you believe you have been assigned as a 
point of contact in error, please do the following:

1. Notify your organization and identify the correct point of contact for current 
shipments and onsite monitoring

2. Notify you State Vaccine Immunization Program Manager of the correct point of 
contact for future shipments. The list of Program Managers is 
here: https://www.immunizationmanagers.org/page/MemPage
• If you do not notify your State Vaccine Immunization Program Manager, 

your contact information will not change.

https://www.immunizationmanagers.org/page/MemPage
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Subject Line: Onsite monitoring for your vaccines - order #OS – 80########)
From: onsitemonitoring@controlant.com

mailto:onsitemonitoring@controlant.com


https://contlogo.s3.eu-central-1.amazonaws.com/Pfizer/Thermal%20Shipper%20Return%20Guidance.pdf


Subject Line: Onsite monitoring for your vaccines - order #OS – 80########)
From: onsitemonitoring@controlant.com

mailto:onsitemonitoring@controlant.com
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Type Event Trigger Message Outcomes

Normal
First 
email

Shipment is from Pfizer is 
delivered and stop button 
pressed

Onsite monitoring started
• We are using our own freezer and the box is now empty
• Other (please specify)

Normal
Daily 
email

1x reminder email per day
Onsite monitoring status 
update

• Stop monitoring, the box is now empty
• Other (Please specify)

Excursion
Low 
Severity

> - 70°C for more than 1 hour
Add more dry ice within 
12 hours if being used 
longer

• We will use the box within 3 days from today
• We will arrange a re-ice
• Stop monitoring, the box is now empty
• Other (Please specify)

Excursion
Medium 
Severity

> - 65°C for more than 1 hour
Add more dry ice ASAP if 
being used longer

• We will arrange re-ice ASAP
• Stop monitoring, the box is now empty
• Other (Please specify)

Excursion
High 
Severity

> - 60°C for more than 1 hour 
OR
> 0°C immediately

Quarantine product and 
contact Pfizer for 
guidance as to if product 
can be used

• We have placed the product in quarantine
• Vendor confirmed that the product is suitable for use
• Vendor confirmed that the product is not suitable for use
• Stop monitoring, the box is now empty
• Other (Please specify)

Excursion
High 
Severity

< -96o C 

Quarantine product and 
contact Pfizer for
guidance as to 
if product can be used
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If your logger has poor or no cell service, you must upload data manually

•

https://upload.controlant.com/


If your logger has low battery, follow these instructions to recharge
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mailto:onsitemonitoring@controlant.com
mailto:usgov.projects@controlant.com
mailto:reports@controlant.com
mailto:pfizer.logistics@controlant.com
mailto:call-center@controlant.com
mailto:Reverse.logistics@controlant.com
https://controlant.com/
https://.ct.sendgrid.net/
https://modalforms.controlant.com/
https://eur02.safelinks.protection.outlook.com/
https://usg.bi.controlant.info/
https://api.controlant.info/
https://dc.services.visualstudio.com/
https://wabi-north-europe-redirect.analysis.windows.net/


•

•

•

•





•
•

•
•

•
•



•



Find your State Immunization Program 
Manager here: 
https://www.immunizationmanagers.or
g/page/MemPage

mailto:support@controlant.com
mailto:onsitemonitoring@controlant.com
http://www.pfizermedinfo.com/
https://www.immunizationmanagers.org/page/MemPage



