
Top 5 Reasons 
Delivery Logistics 
Companies Use

1 | APPIAN CONNECTS SEAMLESSLY  
WITH YOUR BUSINESS INTELLIGENCE SOFTWARE
Quickly use our pre-built reports to analyze your resources 
and your route profitability. There’s no longer a need for 
you to go to IT to build out custom reports.  
Check that off your list.

2 | GENERATE OPTIMIZED ROUTES THAT PROVIDE A 
CUSTOMER-CONTROLLED DELIVERY EXPERIENCE
Solutions are built on a thirty-year trusted routing 
algorithm that considers all fleet constraints to optimize 
resources and territories. Understand the complete 
breakdown of your routes and how time windows are 
affecting your bottom line. Saves you time and money.

4 | WE HELP CUSTOMERS CONTROL 
TRANSPORTATION SPEND AND PROVIDE SUPERIOR 
CUSTOMER SERVICE
Measure your KPIs and build reports on those metrics 
to plan your future. Break down your metrics into easily 
actionable items such as drive times and mileage. Little 
wins add up to big savings for you and the customer.

3 | EDIT YOUR DAILY ROUTES IN REAL TIME
Imagine being able to make adjustments to routes 
whenever you need and optimizing your route, based on 
those changes. Have control where you need it most.

5 | EASILY DISPATCH AND ANALYZE ROUTES  
WITH MOBILE CONNECTIVITY FOR VISIBILITY  
AND REAL-TIME INSIGHTS
Instantly track where your vehicles are at any given 
moment with real-time conditions. This makes  
for a more accurate estimated time of arrival.  
Happy customers, happy you. 
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