
Low Code, High Impact Apps with Microsoft Power Platform.
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Starting shortly.
Thanks for waiting.
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Business Value

Use-cases

Microsoft’s Investment

Today’s Focus



Low-code Platforms

1. Empower the people closest to the 
process to build the solution

2. Reduce pressure on IT Teams

3. Reduce time to create prototypes 
and apps



Forrester Survey



Platforms Landscape



Empower people closest to the process to build the 
solution

Connect to your data, inside and outside Office 365

Many capabilities included with Office 365 licences

Why Microsoft 
Power Platform?



Microsoft Power Platform

Power BI
Business analytics

Power Virtual Agents
Intelligent virtual agents

Power Apps
Application development

Power Automate
Workflow automation



Microsoft 365

Azure

Power Platform

Satya Nadella

The Power Platform 
is Microsoft’s third 
cloud



Case studies:
1. Aboriginal Legal Service (NSW / ACT)
2. Yarra Valley Water
3. Origin Energy



Aboriginal Legal Service (NSW/ACT) –
Travel requests and reimbursement
ALS does legal work in criminal law, children's care and 
protection law and family law. They also support the development of 
wraparound programs and undertake broader policy and law reform 
work. They continue to fight for the rights of Aboriginal and Torres Strait 
Islander peoples in NSW and the ACT. 

• 3 day PowerApps 

project to save 

$250k per annum.



Challenge

Previous approach

• Staff required to print and 
complete complex paper form 
prior to travel

• Manually calculate meal and 
travel allowances

• Scan, send, and obtain multiple 
signatures 

• Data manually entered into an 
electronic system

• Almost one FTE to admin, 
several hours for everyone 
involved in the process



Low Complexity



Yarra Valley Water – Safety App
Yarra Valley Water is the largest of Melbourne’s three water 
corporations, based in Melbourne’s east. They manage over $4 billion 
worth of infrastructure and assets and employ nearly 600 people. Every 
day, more than 1.9 million people and 50,000 businesses, rely on their 
water and sanitation services.

• Compliance overhead 

drastically reduced

• Efficient and consistent 

safety procedures

• Reporting and analytics 

data exposed



Challenge

Previous approach

• Mobile workforce required to use 
paper-based approach to complete 
safety activities onsite

• Paper binders filled with important 
safety procedures difficult to 
distribute and keep compliant

• Forms entered digital back in the 
office increased time to complete 
process and potential human errors

• Fatigue assessments filled out on 
paper resulted in a poor experience 
for the staff member, as well as 
inconsistent reporting for incidents 
and hazards from the field



Medium Complexity



Origin Energy – Project Lessons Learned

Origin Energy is one of Australia's leading energy retailers, 
supplying homes and businesses with electricity, natural 
gas, LPG and solar. They provide a range of renewable 
energy options, both nationally and internationally, 
including wind, solar, and storage technologies.

• Project managers 

across divisions 

have shared over 

600 lessons learned



Challenge

Previous approach

• Localised application of learnings 
outside each department

• No central view of improvement 
initiative underway linked to lessons

• Hard to find previous lessons 
learned or no access to those 
lessons



High Complexity



Collection of scenarios



Intranets

Global recognition app News digest creator General Manager Updates

QBE CIMIC Randwick City 
Council



Internal Processes

Travel Expenses Stock Movement Engineering Work Orders

APA Ferrero Yarra Valley 
Water

Document Execution

APA



Finance & Project Management

Explore to Plan Hub Procurement Management Payments Receipting

TEYS RACV Coliban Water

Project & Portfolio 
Management

Engage Squared



Mobile workforce

Rail safety forms Asset Management

VLine
Armatec

Environmental



Your next steps.



How to get started



Replace legacy applications / 
systems

Talk to our Power Platform 
centre of excellence to 

modernise your business 
applications and process.

Upskill your staff

Help your business create their 
own apps with training courses 

for Power Apps and Power 
Automate.

Plan for your platform

Feel confident to give your 
citizen developers and staff the 
ability to create their own apps 

with a governance plan in-
place.

Nurture your platform

Setup a centre of excellence 
within your business to 
improve adoption of the 

platform across your business.

How our team can help you



Thanks for joining us!                                                                                                       

We’d love to hear 
from you...

engage@engagesq.com
Robert.Carrington@engagesq.com


