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Educating Suppliers on  
How to Use Anvyl
Anvyl is committed to your success on the platform. For 

brands that wish to enable suppliers access to the 

platform, Anvyl offers an entire supplier adoption 

program to activate and train suppliers on the platform.
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Measuring Success
As suppliers begin to adopt the platform and work closely with you, below is a guide for measuring the success of your relationship.

4 Key Features Used

75% of milestones up-to-date

5 Key Features Used

85% of milestones up-to-date

6 Key Features Used

95% of milestones up to date
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For more information, visit the 
help center or email support@anvyl.com

https://support.anvyl.com/hc/en-us/articles/360050948512-How-do-I-get-invoices-paid-faster-
https://support.anvyl.com/hc/en-us/articles/360059954891-How-do-I-upload-files-related-to-my-client-s-purchase-order-
https://support.anvyl.com/hc/en-us/articles/360052734011-How-do-order-milestones-work-
https://support.anvyl.com/hc/en-us/articles/360052250791-How-do-I-add-edit-and-assign-a-task-for-my-team-or-customer-
https://support.anvyl.com/hc/en-us/articles/360060317052
https://support.anvyl.com/hc/en-us/articles/360050964212-How-do-I-send-a-message-to-someone-who-issues-a-PO-
https://support.anvyl.com/hc/en-us/categories/360004502092-Supplier-Portal
mailto:support@anvyl.com


FAQs
Q. Is Anvyl free to use? 
Yes, Anvyl is free for suppliers to manage Purchase Orders from the issuing brand. You can 
support multiple brands as long as the PO originates from them. 

Q. Who in my organization can I invite to use Anvyl? 
Anyone who is supporting the PO which entails finance, customer service, quality and 
shipping/receiving can have access. There is no limit on who you invite to use Anvyl. The 
brand will need to confirm the contact you add onto the PO if not already set-up by the 
brand.

Q. How is Anvyl going to impact my current workflows? 
Anvyl is SOC 2, Type 2 certified, which ensures data security. Your workflows don’t need to 
change as Anvyl operates in email and allows you to log-in to document and view order level 
details.

Q. I don’t know when production is going to start, what should I put for the 
start date?  
Use your general lead times as a starting point, but when more information is available, you 
have the ability to update the production start date.

Q. Where can I as a supplier request a new password? 
If you cannot access your account, you can reset your password by clicking the Forgot your 
Password? Link on the login page or can email support@anvyl.com. 

ACADEMY

Additional Resources
When suppliers need assistance,

Anvyl provides additional tools to support them.

Review Supplier Support Center

Edit Email Notification Settings

Add Team Member to Account

Suggest Split Shipments

Confirm Quantity Shipped

In-app chat and personalized support  
support@anvyl.com

Weekly Supplier Webinar Training  
Register here

1:1 Training (Professional+ Package)  
Up to 5 suppliers

For more information, visit the 
help center or email support@anvyl.com

https://support.anvyl.com/hc/en-us/articles/360052251071-Do-I-need-to-pay-for-this-service-
https://support.anvyl.com/hc/en-us/articles/360061072491-How-do-I-add-a-team-member-
https://anvyl.com/blog/anvyl-achieves-soc-2-compliance/
https://support.anvyl.com/hc/en-us/articles/360057666491-Do-I-have-to-be-logged-into-the-platform-to-confirm-purchase-order-milestones-
https://support.anvyl.com/hc/en-us/articles/360052250431-How-do-I-update-a-status-of-an-order-
https://support.anvyl.com/hc/en-us/articles/360049927552-How-do-I-change-my-password-
http://forge.anvyl.com/
http://forge.anvyl.com/
mailto:support@anvyl.com
https://support.anvyl.com/hc/en-us/categories/360004502092-Supplier-Portal
https://support.anvyl.com/hc/en-us/sections/360010560932-Email-Notification-Settings
https://support.anvyl.com/hc/en-us/articles/360061072491
https://support.anvyl.com/hc/en-us/articles/360051792872-How-do-I-suggest-a-split-shipment-
https://support.anvyl.com/hc/en-us/articles/360051796012-How-do-I-notify-my-customer-that-the-quantity-shipped-differs-from-the-quantity-ordered-
mailto:support@anvyl.com
https://zoom.us/webinar/register/WN_qlnUnWgbQZe7SD9RBa7rYw
https://support.anvyl.com/hc/en-us/categories/360004502092-Supplier-Portal
mailto:support@anvyl.com

