
How to Update Hubspot Contacts

✔ Login to hubspot.com if you're not already logged in

✔ Click on Contacts on the top left, click on Contacts again if you're not already there

✔ Sort Name from A to Z, and delete any contacts with just an email or first name

✔ Choose 100 per page on the bottom right instead of 25 if you haven't already done it

✔ Find matching contacts with the same exact name both with and without a Google Click Id.

✔ Make sure the column is wide enough to see the whole Google Ad Click Id

✔ Select the Google Ad Click Id by double clicking it. Copy it by pressing Ctrl+C

✔ Click the Google Click ID box with the duplicate contact that is missing the Google 
Ad Click ID. Paste it by pressing Ctrl+V, then click Save at the bottom

✔ If the contact doesn't have a GCLID and no matching contact with a Google Click 
ID, then check the box to the left to delete it. 

✔ Once you're done with the page, click delete and enter the number of contacts you 
are deleting. Then click on the next page until you've done all the pages.

✔ Periodically, after you delete contacts, the page will refresh, so save frequently to 
avoid rework.

✔ Once you've done the last page, sort by Google Click ID and type the first name and 
part of the last name to clean up the rest using the same process of copying and 
pasting or deleting. Back space to remove the name from the search and return to the 
original screen to see if there are any left.

✔ Once all the contacts have a GCLID, you will delete contacts created more than 90 
days ago. This whole process takes less than 30 minutes per day if your computer 
skills and internet are good.




