Digitalize FOH Efficiency

With the Ziosk Notification Platform customers can choose which notifications are relevant to them and develop
integrations with their existing systems to deliver messages to wearables, phones, and other connected devices.
Ziosk has partnered with JTECH to deliver notifications directly to their devices; however, the messaging
platform is vendor-neutral which enables customers and third parties to integrate with platform.

The Ziosk Notification Platform enables alerts from the Ziosk tablet to be
delivered to restaurant staff so they can respond to guest needs and improve
the guest experience in real-time.
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Notifications Available Now Coming Soon
Survey Response: Notification based on E-Club Signup: Notification when a guest signs
response to guest survey. (For example, alert the up for E-Club or Loyalty.

manager when a guest reports a problem with their Call Server: Notification to the server when a

meat,) guest presses ‘Call Server..
Printer Issue: Notification when the Ziosk tablet

is out of paper or encounters a printer error.

Table Cleared: Notification to the host stand
when a table is cleared and ready to be seated.
Low Battery: Notification when the Ziosk battery
level reaches a configurable threshold and needs
to be recharged.

Check Paid: Notification to the host stand when
check is being paid.

Order Placed: Notification to the server when
items have been ordered or reordered.
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