
a Randstad company

service-desk.gulp.de

SERVICE DESK – WHAT WE OFFER

INCIDENT AND REQUEST  
MANAGEMENT
 �Receipt 
 �Documentation 
 �Classification 
 �Prioritisation 
 �First-level solution and 

forwarding 

ORDER MANAGEMENT
 Ordering 
 Planning 
 Spare part management 
 Invoicing 

NETWORK MONITORING
 �Monitoring network  

components 

COMPONENT  
MANAGEMENT
 Hardware
 Software
 Rights and licences 

ROLLOUT SUPPORT
 �Software rollout (Service 

Desk) 
 �Hardware rollout (on site) 

     THE GULP TICKET CALCULATOR
Further information about the GULP Ticket Calculator can be found here:  ticketrechner.gulp.de
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     YOU CAN REACH US DIRECTLY AT: +49 391-54 457 80

http://service-desk.gulp.de
http://ticketrechner.gulp.de

