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YOUR NETSMART PLUS IS MY L.T. STAFF & THE NEUMANN
[l' H A l \_ [ N H [ LAW GROUP IS TREMENDOUSLY GRATEFUL FOR THEIR
o0 o SERVICE & ALLOWING US TO STAY FOCUSED ON OUR

JOB & WHAT WE DO BEST. GOOD LAW FIRMS NEED TO
BE ACTIVE & AT THE TOP OF THEIR GAME EVERY

LONG RETENTION REQUIREMENTS

Since Legal is a document-heavy industry, it can be

challenging to keep all documents for the 7-year
requirement. Space becomes an issue if these files
are not electronically captured.

CYBERSECURITY

With every case, highly sensitive & confidential
client information is retained, often times for years.
Additionally, with attorneys working on the go
often, mobile device security is a concern to ensure
data security & regulatory compliance.

EASIER.

COST RECOVERY

Billable hours is a large way law firms make money &
many times, it's difficult to track & charge-back.
Managing Court Filings & Strict Requirements -
Many courts mandate a specific format & size
requirement for filing electronic documents.

MANAGED NETWORK SERVICES

Proactive IT services with patch updates, 24-hour user support, network & severe security will
keep your law firm secure & mitigate any risk from a data breach. Adhere to Sarbanes-Oaxley
Act & other compliance standards by ensuring your client’s information & case files are secure.

ENTERPRISE GONTENT MANAGEMENT

Thumbing through files & recalling information for cases & hearings can become time consuming
for your legal administrative staff. Time is money. Applied Imaging can increase your staff’s
productivity by managing your workflow & reducing unnecessary labor costs that are associated
with retrieving & routing information. Plus for the attorney on the go, these documents can be
quickly recalled on your mobile device.

GOST RECOVERY

Implement an electronic charge-back system that can be integrated with your multifunction
copier from Applied Imaging. Allocate your costs and bill your E-Discovery, Phone Calls, Emails,
& more to recover more of those soft & hard costs that help with your bottom line.

WORKFLOW SOLUTIONS

Bates stamping, scanning & filing & managing information can feel overwhelming, especially
when adhering to court mandates. Applied Imaging can assist with software solutions to keep
the productivity going.

MOMENT, SO YOUR TECHNOLOGY COMPANY IS
YOUR LIFELINE. HAVING EIGHT OFFICES ACROSS THE
COUNTRY, THE BOTTOM LINE IS THEY MAKE MY LIFE

- KELLY NEUMANN, OWNER, NEUMANN LAW GROUP

ADVANTAGE

WORK WITH A COMPANY THAT HAS
OVER 30 YEARS OF EXPERIENCE
SERVING YOUR INDUSTRY.

FAST, FRIENDLY & AMAZING SERVICE;
BACKED BY OUR CUSTOMER LOYALITY
CENTER THAT ANSWERS YOUR CALLS;

3.5 HOUR AVERAGE RESPONSE TIME -
ONE OF THE BEST IN THE INDUSTRY!

SUPPORT 40,000+ COPIERS &
PRINTERS IN THE FIELD.

3500+ MANAGED SERVERS &
WORKSTATIONS BY NETSMART PLUS.

RECOGNIZED BY INC5000 AS ONE OF
THE FASTEST GROWING COMPANIES
IN THE UNITED STATES!

RECOGNIZED BY ENX MAGAZINE AS
BEING AN ELITE DEALER.

12 LOCATIONS TO SERVE YOU IN
MICHIGAN & OHIO.




