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Anju Products Portfolio P O R T F O L I O  /  P R O D U C T S
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eClinical Suite
Easy-to-use solutions for the conduct and management of 
clinical trials enabling informed decision making, risk-based 
monitoring, and an accelerated clinical trial lifecycle.

v
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Medical Affairs Suite
Adaptive, connected and patient-centric solutions that offer 
comprehensive, purpose-built capabilities which together 
unify and enhance capabilities of medical affairs organizations.

Data Science Suite
Clinical and medical intelligence solutions that provide 
actionable data insights, powerful analytics, and seamless data 
integration that can be customized to your organization's needs.
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MIKE KEENS | EVP

“Industry interest will result in advancing DCT 
offerings in China”
• Status: Correct
• Proof: Increase of home health and CRO providers now working in China to support DCT *

*2022 expanded prediction

“France (and potentially UK) practices will stifle DCT 
adoption”
• Status: Likely, but too early to tell.
• Proof: Likely based on feedback from CROs and independent provider on impact on 

Agency/Health system and employment rules 

“DCT will almost completely replace patient 
centricity as an industry focus”
• Status: Correct!
• Proof: Currently zero references to “patient centricity” in the DIA 2022 Program.
• Note: Digital (10) and Decentralized (6)

“Providers will need to offer comprehensive global 
services or risk marginalization”
• Status: Likely, but too early to tell
• Proof: Science 37 and China, Medable + CVS partnership, LabCorp expanded test ordering 



Keens Predictions 2022-2023
P R E D I C T I O N S

CRA monitoring budgets will be shifted to off-set the use & 
cost of technology and home health in DCTSponsors & Dollars

Sponsor impatience with overpromise of ROI in technology 
(and expense) may slow down rate of tech deployment

HCW burnout will increase home nurse DCT resources, but 
increased provider wage expectations ("crisis pay") may 
temper continued accelerated rate of home health adoption



Keens Predictions 2022-2023
P R E D I C T I O N S

Acceleration of DCT adoption based on increased comfort post 
pandemic, FDA guidance’s,  and EMA Comment 
("No going back“ – Fergus Sweeney)

Telemedicine will be the slowest growing DCT component 
due to ongoing issues with state laws governing telemedicine 
(limiting physician comfort with overall adoption)

China providers increase but actual use will still be very 
limited given government technology laws, regulations, and 
cultural norms

Regulatory



Keens Predictions 2022-2023
P R E D I C T I O N S

Pharmacy chain involvement in COVID vaccine efforts will 
increase competition with “traditional” sites
(Not until 2023 when coupled with wind-down in large scale COVID trials)

CROs will not acquire any well-known DCT providers, but 
well-known DCT providers will make acquisitions to shore up 
existing service gaps 

Supply chain issues will favor larger integrated DCT providers 
(e.g., CROs w/labs) who will adjust more easily to logistics and 
equipment provisioning vs. smaller independent providers            
(“supply squeeze”)

Landscape



Keens Predictions 2022-2023
P R E D I C T I O N S

Inundation of multiple technology platforms will create site 
friction - adding to site “pain”

Expanding adoption of DCT into more infirmed/higher 
morbidity patients and therapeutic areas will result in a high-
profile negative patient outcome/press event and may 
temporarily slow DCT adoption

The Sanofi RADIAL trial results will yield best results for the 
arms in this order: 

(1) Hybrid → (2) Traditional → (3) Virtual

Watchful 
Waiting



Questions & Perspectives
Michael.Keens@anjusoftware.com


