
ORDER-CENTRIC

TRADITIONAL

Order-centric TMSs
offers a holistic view
of the supply chain.

Traditional systems
operate in silos.

Easily and flexibly
integrated with the
OMS for enhanced
transparency and
control over the
shipping process.

Native support for
multi-modal, multi-
leg freight for
unprecedented levels
of flexibility and
configurability.

Often requires
additional software
purchase and
implementation for
each mode or leg
expansion.

Cumbersome
integration, often via
batch-like processing.

Requires additional
custom software
purchase for OMS
communication.

V E R S U S

COMPARING 2 TYPES OF TMS

Management by
exception for
enhanced decision-

making, prompt in-

line actions, and
superior customer
service.

Management by
“track and trace.”

Requires additional
software to enhance
visibility and to take
actions based on this
visibility.


