
Meetings, VoIP and video conferences are the lifeblood of 
organizations worldwide. From the boardroom to the daily 
stand-ups, they are where decisions are made and where deals 
are finalized. And in today’s work-from-anywhere environment,
 the need for flawless call experiences is even more critical. 
That’s where the digital experience solutions from 7SIGNAL 
can help.

As a Wi-Fi experience monitoring platform, 7SIGNAL can provide 
insight into the networks and devices powering the connections 
between teams. Our solutions allow users to pinpoint possible 
issues and proactively deliver solutions before employees 
complain or experience friction on either end of a voice or 
video call. 

Whether you need to monitor and manage on-site VoIP systems 
to improve MOS scores or assist in troubleshooting and improving 
connections for remote staff, our platform will ensure a better 
experience for all.

BENEFITS BEYOND CONFERENCING

OUR MODULES
SAPPHIRE EYE

ROI BY-THE-NUMBERS

SUPERIOR CALLS AND 
CONFERENCING STARTS WITH 
STRONG WI-FI EXPERIENCES

Gain visibility into Wi-Fi network and endpoint 
experiences for proactive planning

Vendor-agnostic solutions work with existing 
enterprise networks, access points and devices

Improve networking and IT team efficiency

Reduce downtime and employee frustration
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59% REDUCTION TO TROUBLESHOOT NETWORK ISSUES

43% REDUCTION IN NETWORK-RELATED UNPLANNED DOWNTIME

3-YEAR ROI OF 670%

IDC Research on the Business Value of 7SIGNAL, Conducted Nov. 2020

7SIGNAL’s premier hardware solution that monitors 
wireless experiences on-site from the outside-in to 
ensure flawless experiences on VoIP devices, 
computers and more.

MOBILE EYE
7SIGNAL’s software client that runs directly on 
Windows, macOS, Android and Linux devices to 
monitor, troubleshoot and strengthen connections 
for remote users.

Together, Sapphire Eye and Mobile Eye complement 
the WLAN infrastructure and provide a comprehensive 
view into the wireless experiences that power the way 
your business connects and works.

WHEN VoIP CALLS AND WEB 
CONFERENCES ARE MISSION-CRITICAL, 
YOU NEED CONNECTIONS THAT THRIVE

OUR CLIENTS


