ENHANCE THE DIGITAL EXPERIENCE OF
YOUR STUDENTS, FACULTY & STAFF
Running applications like a Learning Management System or video
conferencing tool in an uncontrolled and widely variable environment
presents a unique challenge to IT and operations leaders because of
the lack of visibility and control over the environment.

SOLUTION OVERVIEW
HIGHER EDUCATION

“

78% of students say Wi-Fi is
extremely valuable to their
academic success

Educause
Almost overnight your students, faculty and staff transitioned to remote
environments and your teams lost the ability to identify and resolve connectivity
issues quickly. 7SIGNAL's Mobile Eye® provides the only solution on the market that
gives IT & networking professionals visibility into home networks regardless of the
ISP or router. Gain visibility into the performance of any Windows®, macOS® or
Android® by deploying and endpoint-based digital experience monitoring solution.
Gain a Competitive Advantage
Technology is increasingly seen as a crucial enabler and competitive differentiator
for higher education institutions. A larger portion of your technology depends on
a reliable connection to the Internet. If connectivity fails your technology
ecosystem cannot be supported and digital experience suffers.
The end user doesn't blame the internet they blame the institution and the
technology for their poor experience.

IS DIGITAL EXPERIENCE
EFFECTING YOUR
ENROLLMENT &
RETENTION?
WHY 7SIGNAL



Gain visibility into and
control over end-user
home networks



Identify and resolve issues
for remote workers and
students faster.



Maintain online testing
accreditation



Expand your wireless
network visibility into every
lecture hall, dorm,
research lab and sports
complex



Find and ﬁx remote Wi-Fi
issues without the need for
walk-around tools



Prevent faculty from calling
you into their classroom to
support disconnected
devices

Deployment & Operations
Mobile Eye from 7SIGNAL can be deployed and removed from most Mobile Device
Management (MDM) software platforms or downloaded from a mobile store or
direct link. The endpoint-based agent can be set to uninstall automatically after a
period of time or remain on the device for continuous monitoring.
Mobile Eye is lightweight and has a minimal impact on battery life because
processing of data is done in the Amazon cloud and not on the client.

HOW IT’S DIFFERENT

Discounted Higher Ed Pricing
Troubleshooting Package
100 Reusable Mobile Eye Agents
(Unlimited Install & Removal)

ONLY

$9,950

7SIGNAL software “lives on the
edge”, on client devices, where
the wireless experience matters
most.

PER YEAR

A Few of Our Higher Education Customers
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