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Work from Home in Greece — German Conditions

Your Tasks

Creation and processing of trouble tickets

Troubleshooting in the IP core based on tickets

Detection and elimination of RSTP and DNS problems

Performance analysis and monitoring of the IP core network
Preparation and implementation of changes during night operations
Follow-up of changes — monitoring and postchecks

Coordination of hardware and processing of RMA

Coordination of on-site technicians

Your Profile

Experience in the administration of large networks and their LAN protocols
JNCIP certifications

Experience with DOCSIS

Experience with Optical Network

Experience with Juniper series EX, MX and possibly PTX

Very good English language skills, written and spoken

Knowledge of German language is an advantage

Further education with German language courses would be possible

Your Benefits

Flat hierarchies, short decision-making paths, long-term perspectives
Company pension plan

Health care

Performance-related bonus (as agreed)

Product discounts

Technical equipment as required (laptop, cellphone, etc.)

Are you interested? Apply now! For more information click here.
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