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Work from Home in Greece - German Conditions

Your Tasks

First point of contact when an order is received (in person, by telephone, e-mail,
ticket) during the defined availability times troubleshooting in the IP core based
on tickets

Processing of the tickets in coordination with the team

Testing the functionalities

Support in preparing for the use of new hardware

Support in the planning or conception of changes in the network
Maintenance and further development of the operating documentation
Ticket acceptance and qualification

Your Profile

Apprenticeship as IT specialist for system integration

Knowledge of Cisco Routing & Switching (Cisco Catalyst experience)
Knowledge of Cisco Data Center (Cisco Nexus / Cisco ACl an advantage)
Knowledge of network planning with FNT Command (advantageous)
ITIL understanding (ITSM, change, incident, problem understanding)
Very good English language skills, written and spoken

Experience in the network environment

Very good knowledge of German and good knowledge of English
Further education with German language courses would be possible

Your Benefits

Flat hierarchies, short decision-making paths, long-term perspectives
Company pension plan

Health care

Performance-related bonus (as agreed)

Product discounts

Technical equipment as required (laptop, cellphone, etc.)

Are you interested? Apply now! For more information click here.
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