
Your Tasks 
•	 Carrying out IT support work based on the submitted tickets and the individual 	
	 project orders 
•	 Support of the complete client environment and other possible special solutions 	
	 after training 
•	 Warranty processing for a wide variety of device types (notebook, smartphone, 	
	 tablets, headsets, etc.) 
•	 Support of Windows workstations / laptops with software: MS Office, Lotus Notes, 	
	 other customer-specific software and production environment 

Your Profile
•	 Completed training in the IT sector (e.g. IT specialist for system integration, 
	 IT technician, IT system clerk, IT clerk, etc.) or relevant professional experience 
•	 IT support skills 
•	 Very good knowledge of hardware and software (e.g. PCs, peripheral devices, 
	 Windows operating system and Microsoft Office) 
•	 Knowledge of hardware IT end devices (notebooks / desktops / smartphones / etc.) 
•	 Problem solving ability 
•	 Ability to work in a team, well-groomed appearance, courteous dealings with 
	 customers / end users 
•	 Language skills: German fluently in word and writing 

Your Benefits
•	 Flat hierarchies, short decision-making paths, long-term perspectives
•	 Company pension plan
•	 Health care
•	 Performance-related bonus (as agreed)
•	 Product discounts
•	 Technical equipment as required (laptop, cellphone, etc.)

We´re hiring
IT SERVICE TECHNICIAN (M/F/D)

Work from Home in Greece – German Conditions

Are you interested? Apply now!  For more information click here.

Konstantin Tsaligopoulos • konstantin.tsaligopoulos@sinnwell.ag 
www.sinnwell.ag • www.audius.de

Sinnwell – member of audius group

https://bit.ly/3rGpuGK
https://sinnwell.landing.audius.de/en/preboarding-process

