MERCAUX

In-store Omnichannel Fulfiiment

Mercaux’s Fulfilment solution enables retailers to seamlessly unlock
and leverage their entire inventory across all stores and online.

The solution offers a true omnichannel experience,
by facilitating and streamlining a full range
of fulfilment options, such as:
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Key In-store Fulfilment Features

Manage workflow & statuses;
Received / Preparing / Packaging /
Ready to Collect / Collected

Confirm / cancel or edit orders
at specific stages

Sign by courier or Customer

Retrieve Shipping label to be printed
and send to printer
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Access a Customer’s entire purchase history and
wish lists during the Click & Collect process

Use this information to provide a personalised in-store
experience and identify opportunities to cross-sell

O Use Mercaux to notify the Customer through multiple
communication channels in case of any order issues
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If you would like to find out more about our
Fulfilment Solution, please schedule a demo:

Demo Request


https://mercaux.com/solutions_fulfilment.html?utm_source=product-sheet&utm_medium=PDF&utm_campaign=fulfilment#demo

