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Frequently Asked Questions
We have attempted to answer some of the most frequently asked questions below, however this is by no means an exhaustive list so please do not hesitate to contact us if you have any further queries or questions.

Q
What Registry Office covers Shottle Hall and who do we have to contact?
A
Maria Cox is the Superintendent Registrar at Ripley. T 01629 532605

The booking of and the cost of the registrar is down to you. 
Q
Who is the local Vicar & what is the Parish?

A
The Vicar is currently Revd. Nicky Fenton. Email njfenton@aol.com

The Parish of St John The Evangelist Hazelwood & St Lawrence, Shottle..
Q
How can we pay for our Wedding?

A
Payments can be made by BACS, Cash, Credit & Debit Cards.
Q
Can we pay off the cost of our wedding by instalments? 

A
Yes, we have a  0% payment plan which can be put in place to save you paying  large payments.  This can be broken into monthly instalments.  You can simply set up a monthly standing order from the date you book until 2 months before your wedding.
Q
Are we allowed to bring our own alcohol or pay corkage?

A
It is our policy not to do this.  No alcohol can be bought on to the venue premises.   We have a lot of options for drinks so we are sure you will find an option that will suit your budget.  If there is something specific you would like to offer yours guests, we will be happy to try and source it on your behalf.  Shottle Hall will charge automatically should this policy not be adhered to.
Q
Wedding Insurance

A
Yes we are required, as part of your Booking with us, to obtain wedding insurance that provides (as a minimum) sufficient cover for the risk of your Booking being unable to proceed as a result of an Unexpected Event. This is due to your financial commitments to us if your Booking is cancelled because of an Unexpected Event. You are also recommended to consider more comprehensive wedding insurance against your other risks (such as potential financial commitments to other suppliers for your event and also your own expenditure if, for any reason other than an Unexpected Event, your Booking is cancelled or otherwise disrupted). 

If you choose not to, or are otherwise unable to obtain wedding/event insurance that provides you with sufficient cover for your risks under your Agreement, you agree that this is at your own risk.  
Q
Can the Bride / Groom get ready at Shottle Hall?

A
Yes,  if you have booked the Hall or Estate Package. There is a small charge for this.  The standard check-in time is 2pm but we will ensure that there is a room available from Midday, together with a bottle of fizz, to enable you and your Bridal party to get ready & make those finishing touches. Please ask your wedding co-ordinator for more details and availability.
Q
Can you buy an Alcohol for anyone under 18?
A.
No person under the age of 18 shall be permitted to purchase or consume alcoholic drinks.  ID will be asked for if the person looks under 25 and failure to produce this will result in refusal of sale.  It is against the law (Licensing Act  2003) for anyone under 18 to consume alcohol on licenced premises, anyone found purchasing alcohol for a guest under 18 will have the alcohol confiscated from then and will be asked to leave immediately.
Q
Are we allowed Real Ale?

A
Yes, we have a list of guest ales that are available. We ask for a £120 deposit and if all the ale is drunk then that deposit is returned. If there is any ale left, this is measured and charged for accordingly.

Q
Can we bring in our own caterer?

A
To ensure that we offer a consistently high standard of catering, we only offer our own excellent in house catering team.

Q
Do you offer Menu Tastings?

A
Yes. At our Menu Tastings the Bride & Groom will get the chance to sample some of the dishes and wines that are on our menu. These menu tasting dates will take place in the low season at the beginning and end of the year. There will be a choice of 3 starters, mains and desserts and these will alternate throughout the year. Booking will be essential and a small charge will be made.  You can bring extra guests and they will be charged at the full menu price.
Q
What are the arrival and departure times if staying at the Hall?

A
We would kindly ask you and your guests who are staying overnight to note that Bedrooms are available from 2pm on the day of arrival and must be vacated by 10:30am on the day of departure to allow housekeeping to service the rooms.

Q
What time is breakfast served the next day & can we have extra guests?

A
Breakfast for you and your guests is served at 9am the following morning. Within the Hall Package, breakfast is included for up to 16 guests. Any additional guests will be charged for Bed and Breakfast.

Adults    £18.00     /     Children     £9.00    

 Babies up to 2 years FREE (if they do not have a breakfast provided)
Q
What time should guests arrive for a civil ceremony?

A
Guests should arrive no earlier than an hour before the ceremony and no later than half an hour before the ceremony.

Q
What time does the party finish?

A
All discos and live entertainment must finish by 12:00.

Last orders at the bar are 11.45 and bar closes at midnight. Guest should be left by 12.30 This applies to both residents and non-residents.
Q
Are we allowed Confetti?

A
Yes, we have no objection to your guests using biodegradable confetti or rose petals in the grounds. We would however strongly recommend against the use of the highly coloured variety (deep red in particular) as the colour tends to come out and can stain your clothes.


Unfortunately we do not allow the use of confetti cannons at all throughout the day or in the evening. 
Q
Are we allowed Candles?

A
Yes but they must be non-drip, low smoke candles. If you have pillar candles you must supply a suitable stand as they can not be placed directly on to any surface. Candles cannot be left in public areas unattended but we allow tea light candles to be lit during the meal but these must be extinguished after. No candles can be used in the evening or in the Marquee at any time for health and safety reasons. We reserve the right to extinguish any candles that do not comply with these requests or if they become dangerous. There are very good LED alternatives available now which are ideal for both venues.

Q
Are we allowed to have fireworks for our Wedding day?

A
Yes this is not a problem but in order to conform to Amber Valley Environmental Health and Safety requirements, Shottle Hall can only permit Low Noise fireworks. Therefore to ensure continuity we can only allow our recommended suppliers to provide this service for you. Sparklers can only be used outside in the Hall, a bucket with sand must be provided. We do not allow sparklers at all with Marquee Weddings.  

Q
Can we use Sky Lanterns at our wedding?

A
Unfortunately Sky Lanterns cannot be used at Shottle Hall as they are a fire hazard to our Marquee and dangerous to nearby livestock.

Q
Can we have Bouncy Castles, Rodeo Bulls, or Bucking Bronco Games?

A
Due to the possibility that guests can get seriously hurt we are unable to allow these games.  Lawn games are allowed.  But check with your coordinator before booking anything.

Q
Which chairs can we have for the meal & the Civil Ceremony in the Hall?

A
We have 90 gold chairs with black seat cushions. 

Q
Which chairs can we have for the meal in the Marquee?

A
We have 150 stone washed, bamboo chairs with cream seat pads.

Q
Can I have any other table linen other than white?

A
White linen is provided free of charge, however there are a wide range of colours for table cloths and napkins which can be hired (Price on application).
Q
Wheelchair Access
A
Both of our venues (the Hall and the Marquee) have level wheelchair access to the ground floor. The Hall has no wheelchair access to the first floor. If you are considering booking the Estate package then moving a wheelchair between the 2 areas across the gravel courtyard can be difficult. We strongly recommend that there is a designated driver responsible for moving any wheelchair occupants by car between the 2 venues. We will happily provide full details on request together with the available parking spaces.
Q
Can cars be left at the venue overnight?

A
Cars can be left at the venue in our designated car parks overnight, but must be collected between 9am and 11am the following day.  Shottle Hall do not accept liability for cars or belongings left in the car park overnight and are left at the owners risk.
Q
Is there anywhere for Wedding Presents and Cards?

A
Shottle Hall will make a table available for your guests to leave wedding presents and cards.  It is usually a good idea to have a card box with a lock and key to ensure that they do not go missing. Any valuable items (including money) should be given to the bride or groom or their representative for safe keeping. Presents or cards should never be left out overnight.

Shottle Hall shall not be liable for any presents or cards.

Q
Can we leave Items in the marquee overnight?

A
You are able to leave items in the marquee overnight; however this is at your own risk. Shottle Hall does not accept any liability for these items. We must ask that you collect all items left in the marquee by 10.30 am the following day.

Q
Smoking Policy

A
Due to government legislation from the 1st July 2007 Shottle Hall & Shottle Hall Coach House Marquee are completely non-smoking venues including the use of electronic cigarettes. Only designated outside smoking areas are available for you and your guests to use. There is a fine of £100 for anyone smoking inside the venue.


Q
Have you a list of local taxi firms?

A
Yes but it should be noted that, Shottle Hall is located in a rural area away from a major town and as such there are only a limited number of taxi companies within the area..


Shottle Hall takes no responsibility and are unable to guarantee that there will be any taxis available on the night. We have a list of local firms available for you to send your guests if required.
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