
ASSET MANAGEMENT
A process that uses a mixture of engineering, 
business, and economic insights as a basis to 
operate maintain and upgrade assets, and to 
develop the tools to provide a more versatile  
and evidence-based approach to related  
decision making. 

ASSET
A physical element of a road network or system. 
An asset is identified distinctly if the services 
or benefits it delivers to the community are of 
sufficient current or future value to warrant 
control and management on an individual basis. 

USEFUL LIFE
Refers to either:

1. The amount of time a depreciable asset is 
expected to be used; or 

2. The number of intervals or similar units 
that the asset is expected to provide. 

REMAINING SERVICE LIFE
The amount of time during which the asset 
is expected to remain within its acceptable 
performance limits, assuming appropriate 
maintenance is carried out and usage levels 
continue within expectations.

CONDITION INDEX
An overall indicator of the condition of the asset, 
generated using a weighted combination of 
various condition parameters. This index is used 
both as a network performance indicator and  
as an initial basis for intervention and  
treatment decisions. 

RISK
The potential and consequences of a  
prospective event or ongoing situation.

WHOLE-OF-LIFE-CYCLE-COST
An overview of road user costs (including the 
external costs of accidents, pollution, etc.) and 
road agency costs over the life cycle of the asset 
from initial construction to the end of useful 
service life. It is considered ideal, as a minimum, 
to optimise road agency and road user costs, 
bringing the total cost to the community down. 
However, in reality, budget constraints result in 
road agency and road user costs  
being suboptimal. 

LEVEL OF SERVICE
An aspirational or otherwise agreed-upon level 
of condition or performance of the asset to be 
provided to the customer. 
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