
Value of time
Taking at least a day in between guests can resolve most safety concerns for cleaners and guests. 
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Try to schedule cleaning 
3 hours after a guest leaves 

to protect cleaners from 
airborne droplets.

Try to schedule cleaning to 
end 3 hours before a guest 
checks in to protect guests 
from airborne droplets (in 
case the cleaner is sick).

Covid-19 Enhanced Cleaning 

What to focus on
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Ventilation: Ventilate 
before cleaning if 
possible.
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Frequently touched 
surfaces: Door knobs, 
light switches, railings, 
remotes, tablets.  
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Laundry: Wash all linens 
at the highest heat 
setting recommended by 
the manufacturer.
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Bathrooms: Thoroughly 
clean and use personal 
disposable amenities.
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Kitchen & utensils: 
Move to single use 
disposables.

3 Bedrooms: Remove 
decorative pillows and 
throws that are not 
washed frequently.  
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This checklist can be used as-is or specific COVID-19 items can 
be added into your existing property checklists.

Cleaning and disinfection checklist based on 
current CDC recommendations.

The Ultimate Checklist

Scan with your phone 
to view checklist.

Safety

https://www.epa.gov/pesticide-registration/list-n-disinfectants-use-against-sars-cov-2

Materials
Disposable 
cleaning gloves.

Personal hygienic 
amenities.

Lysol® Bleach 
Spray.

Fabric mask for 
cleaners.

Disposable 
utensils, cups 
and plates.

Lysol® Laundry 
Sanitizer. 

Cleaners need to wear a 
mask and gloves to protect 
themselves and guests.

Practice social distancing if 
cleaning with other people.

Better to use off-the-shelf 
products than mix your own. 

Check for expiration dates 
on cleaning products.

Disclaimer: Health recommendations are constantly changing. Please check with the Centers for Disease Control for the most up-to-date recommendations.

What are the risks?
Airborne Droplets

It may be possible for sick 
guests to infect the next guest 
through airborne droplets. 
 
Airborne droplets fall from the 
air quickly.

Contaminated Surfaces

Transmission from surface 
contamination is possible. 
 
Clean with soapy water, 
then disinfect with 
household bleach.

The five-step process

Prepare the cleaning 
equipment and get the 
space ready.
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Clean all surfaces by 
removing dust and 
debris.

Disinfect all high-touch 
areas, appliances and 
electronics.

Check that the space 
has been thoroughly 
cleaned and sanitized.

Reset the room for the 
next guest and restock 
your supplies.
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Guesty.com
TurnoverBnB.com

Cleaner Training. Checklist. Mandatory Checklist 
Completion. Badge.

Add TurnoverBnB’s ‘Enhanced Cleaning’ badge to your website and place the 
printed report in your unit to let guests know you are taking action to reduce 
the spread of COVID-19.

Enhanced Cleaning Badge


