
The Challenge
Before joining Akamai, I had experience using 
ServiceNow (SNOW) as an ER leader in several 
companies. SNOW is a ticketing system, and it really 
can’t be leveraged as a true case management system. 
We didn’t have the nuances in configuration to achieve 
tight documentation. We had concerns about privacy 
issues and sensitive information falling into the wrong 
hands. SNOW is neither built for ER nor developed by 
people with vast knowledge of ER; instead, it is, at best, 
a system that could be fairly easily configured to manage 
HR transactional matters. Therefore, the more users of a 
transactional nature leverage the system, the less likely 
the system will be able to address the nuanced needs 
of ER case management. Hence, SNOW is a system of 
compromises. 

The reporting we needed was so manual that we had 
to implement a special team to unravel what had been 
done, reconfigure data and then still spend an inordinate 
amount of time to manually pull together data points to 
tell the story. Honestly, there is nothing in SNOW that I 
wish I had in HR Acuity. I can’t think of one thing.

The Solution
I was first introduced to HR Acuity through the employee 
relations community, and I served on the advisory board 
for HR Acuity’s second Benchmarking study in 2015. 
From the moment I connected with Deb Muller, HR 
Acuity’s founder and CEO, and other ER professionals 
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affiliated with HR Acuity, I knew that HR Acuity had 
something great to offer.

The Impact
ER is hard work, so the ability to leverage the community 
that HR Acuity has built to network and share 
information and best practices is incredibly beneficial. 
The community helps me navigate the ins and outs of 
all parties involved in an employee investigation and 
outcomes with positive and negative impacts.

When I was introduced to the HR Acuity platform in 
2018 through a demo, I was completely blown away 
by its capabilities. I realized right then that it was head 
and shoulders above any other solution because it was 
supported by an organization that lives and breathes ER 
– it’s an ER solution that’s built by ER professionals for 
ER professionals, so it’s definitely best in show.

When I joined Akamai in 2021, I almost fell over with 
absolute joy when I learned that Akamai had been using 
HR Acuity since January 2019. 

When I was introduced to 
the HR Acuity platform in 
2018 through a demo, I was 
completely blown away by its 
capabilities.
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