
AT  A  G L A N C E  G U I D E  F O R  A R R I VA L S  T O  
T H E  U K  F O L L O W I N G  I M P L E M E N TAT I O N  

O F  T H E  ‘ T R A F F I C  L I G H T  SYS T E M ’

M e a s u re  re q u i re d GRE E N A M BE R RE D

C o m p l e t e  a  p a s s e n g e r  
l o c a t o r  f o r m  

P r e - d e p a r t u r e  t e s t  a t  
d e s t i n a t i o n  w i t h i n  7 2  

h o u r s  o f  t r a v e l  

M a n d a t o r y  P C R  t e s t  u p o n  
e n t r y  t o  U K -

o n / b e f o r e  d a y  2

M a n d a t o r y  a d d i t i o n a l  
P C R  Te s t i n g  

Required on day 8 Required on day 8

S e l f  i s o l a t i o n  For 10 days at a defined address

Te s t - t o - r e l e a s e  ( o p t i o n a l ) Not required Complete on Day 5

H o t e l  Q u a r a n t i n e  
For 10 days at a Government 

managed location 



All persons (including UK nationals 

and residents) arriving in the UK 

from outside the common travel 

area must provide proof of a 

negative COVID-19 test taken 

within 3 days of departure to the 

UK. Results must be in English, 

French or Spanish. For further 

information please visit: gov.uk.

To protect your health and others’, 

everyone must complete an 

online passenger locator 

form before arrival in the United 

Kingdom. To complete the 

Passenger Locator Form, you need 

your booking reference for your 

testing and quarantine 

arrangements. You’ll also need to 

add your flight and seat numbers.

2
All arrivals from a green list country 

are not required to quarantine on 

arrival. All arrivals from a amber list 

country must quarantine for 10 days 

on arrival unless exempt. If you 

have travelled through a red list 

country in the last 10 days, you 

must have a valid managed 

quarantine facility booked prior to 

departure. For information please 

visit: gov.uk. Check the list 

of exempt countries immediately 

before travel.

3
Everyone arriving from a green list 

country is required to take a 

coronavirus PCR test on day 2 of 

arrival. All arrivals from an amber 

and red list country must take a 

further coronavirus PCR test on day 

8 of their quarantine. You must 

have this booked prior to 

departure. For information please 

visit: gov.uk.

If you quarantine in England, you 

may opt into Test to Release. For 

further information please 

visit: gov.uk.

41

K E Y  S T E P S  F O R  
T R AV E L L I N G  &  T R A N S I T I N G

T O / V I A  T H E  U K

It is the responsibility of all passengers to check and understand 

the current UK Government requirements as it applies to them.

More information can be found on the gov.uk website.

All passengers, with a limited number of exceptions, travelling to

the UK must complete the following steps before departure:

All passengers arriving from an amber or red list country will be required to self-isolate for 10 days on arrival. Find out more.

If passengers are travelling to England for less than 10 days, they will need to quarantine for the whole of their stay. They must travel directly 

to their place of quarantine when they arrive in England and directly from their place of quarantine to the port or airport when they leave.

https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.gov.uk%2Fgovernment%2Fpublications%2Fcommon-travel-area-guidance%2Fcommon-travel-area-guidance&data=04%7C01%7Csam.telford%40ba.com%7Ccf5aa1aa79d0416362f808d8f9e1ad41%7Cddd66cceffe14029967c5e15ef73127f%7C0%7C0%7C637534095082131320%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=fNRONTI2aNJhA5FDzqeGTD%2FuqyrDZtePH9UI6Jes53A%3D&reserved=0
https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.gov.uk%2Fguidance%2Fcoronavirus-covid-19-testing-for-people-travelling-to-england&data=04%7C01%7Csam.telford%40ba.com%7Ccf5aa1aa79d0416362f808d8f9e1ad41%7Cddd66cceffe14029967c5e15ef73127f%7C0%7C0%7C637534095082141279%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=A5hZKGuexTrRbBZJCZxsRPjBCN4m80pmHfOpQRiQfw0%3D&reserved=0
https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.gov.uk%2Fprovide-journey-contact-details-before-travel-uk&data=04%7C01%7Csam.telford%40ba.com%7Ccf5aa1aa79d0416362f808d8f9e1ad41%7Cddd66cceffe14029967c5e15ef73127f%7C0%7C0%7C637534095082141279%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=KiYdy3xKmySBVYEvwmFrAJ3K0ivOLnagWNSfcjQR%2BPY%3D&reserved=0
https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.gov.uk%2Fguidance%2Ftransport-measures-to-protect-the-uk-from-variant-strains-of-covid-19&data=04%7C01%7Csam.telford%40ba.com%7Ccf5aa1aa79d0416362f808d8f9e1ad41%7Cddd66cceffe14029967c5e15ef73127f%7C0%7C0%7C637534095082151234%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=AGPvSF4Mw97L94hTghZVnJ7zBbcDaH%2ByTqmtkwVk3Ic%3D&reserved=0
https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.gov.uk%2Fguidance%2Fbooking-and-staying-in-a-quarantine-hotel-when-you-arrive-in-england&data=04%7C01%7Csam.telford%40ba.com%7Ccf5aa1aa79d0416362f808d8f9e1ad41%7Cddd66cceffe14029967c5e15ef73127f%7C0%7C0%7C637534095082151234%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=D%2B3Q5xzKfPx8XlwrBbFmBSg0JpqU1ZR6eGOlASsNM3Q%3D&reserved=0
https://eur02.safelinks.protection.outlook.com/?url=http%3A%2F%2Fwww.gov.uk%2Ftravel-quarantine-and-testing.&data=04%7C01%7Csam.telford%40ba.com%7Ccf5aa1aa79d0416362f808d8f9e1ad41%7Cddd66cceffe14029967c5e15ef73127f%7C0%7C0%7C637534095082161191%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=YnrWAN97ZzNJEWTHWj7PfltiE4wqu4B0IvAskzaRAAc%3D&reserved=0
https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.gov.uk%2Fguidance%2Fcoronavirus-covid-19-travel-corridors&data=04%7C01%7Csam.telford%40ba.com%7Ccf5aa1aa79d0416362f808d8f9e1ad41%7Cddd66cceffe14029967c5e15ef73127f%7C0%7C0%7C637534095082161191%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=ZGWFY3dU0drpTb56KoeMs0YOa0wkgjvQe06OldzEVWY%3D&reserved=0
https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.gov.uk%2Fguidance%2Fhow-to-quarantine-when-you-arrive-in-england&data=04%7C01%7Csam.telford%40ba.com%7Ccf5aa1aa79d0416362f808d8f9e1ad41%7Cddd66cceffe14029967c5e15ef73127f%7C0%7C0%7C637534095082171148%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=ACSBXTKDEI58W8b3WFSN%2FCstkvsoTDVcvZ4DOq0gP4E%3D&reserved=0
https://eur02.safelinks.protection.outlook.com/?url=http%3A%2F%2Fwww.gov.uk%2Fguidance%2Fcoronavirus-covid-19-test-to-release-for-international-travel&data=04%7C01%7Csam.telford%40ba.com%7Ccf5aa1aa79d0416362f808d8f9e1ad41%7Cddd66cceffe14029967c5e15ef73127f%7C0%7C0%7C637534095082171148%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=so%2BXAfa2WSM9zvzTrobjtxu3bwtemgO9EvCIDeZPOPk%3D&reserved=0
https://eur02.safelinks.protection.outlook.com/?url=http%3A%2F%2Furl9876.bacommnews.com%2Fls%2Fclick%3Fupn%3D6cJfIUNY6e4chod9qcPfT83XqdoiVr3dRAGby9ofIDwdHilNuweBxt6jUjWM-2FKKEx-2B8eeeWzKks-2BlCsOF-2FJx7Sdg-2F2fJ-2BxCtjhmxCGWoVipkZSAUEqsW-2Bg58ZVHyOCcA0dq4UxvdytD8Ns-2FznpJjs-2FNpIkIa-2FhbavBvG9OBYRp6BSiiE2bKWNfHf0DuHGa4dCaA5H-2BdVtLtdcYk4jv5GFuWakl3RycVBC6bUxUNHrYAsBMy6Ebo1dv-2BydDfXEuEMzvJ5_-2BXa7zT2JAJiXbqRUwrZu9vJnQZ9uGloJo6wi-2FPkUufsUOFiiM4Cwt47VjDcycFUZUyS9dPtGed50q25XpNg6VJsIA-2Be7DTxQh0VV-2F7gMoviU37p-2FGV-2FTck2KrxpyzWbv68ztkMWoWqQjb2fwfXu-2FzqSPlXq8p0iuCgIgqdBU4MwEfY8YYDynF4vZl8QUdV8MbhM8JohVG4MnuHqTYZYfItkyXbGMy39VAzIpCc0nxX8t0i-2BpQBBymz9lFYYoyGiVF9d2-2FkwXIpITbD7jRQdXAZ3bLiNaCqV10diaD9c6AgU-3D&data=04%7C01%7Csam.telford%40ba.com%7C41a83e60225646ef604f08d8d8c692c0%7Cddd66cceffe14029967c5e15ef73127f%7C0%7C0%7C637497694691295061%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=u18uwVEwN%2BZ3BUWzPi%2FxNU0%2FLtJRHiTddIRmI5mzb0Q%3D&reserved=0


I N F O R M A T I O N  

F O R  T R A N S I T I N G  

P A S S E N G E R S

It is a legal requirement 

that customers wear a face 

covering on public transport 

in the UK.

A R R I V I N G  /  

D E P A R T I N G  S A M E  

D A Y

Passengers arriving and 

departing from the same 

airport who have a boarding 

pass issued for onward travel 

do not need to pass through 

immigration or customs. All 

passengers must still 

complete the UK 

government requirements 

listed.

F L I G H T S  O N  A  

S E P A R A T E  T I C K E T  

/  C O N N E C T I N G  

D I F F E R E N T  D A Y

Passengers will be required 

to pass through immigration 

and customs in this 

instance. Passengers arriving 

from a non-red list country 

must self-quarantine until 

their next flight. 

Those arriving from a ‘red list’ 

country are required to 

present a confirmed booking 

at an approved UK 

government quarantine 

hotel. Hotel booking can be 

carried out here. For help and 

support please contact CTM 

on Tel +44 1274 

726424 or North.hotels@tra

velctm.com

D O M E S T I C  

C O N N E C T I O N S

Passengers transiting through 

Heathrow for a domestic 

connection from a ‘red 

list’ country must carry 

out their ten-day hotel 

quarantine at a government 

approved quarantine hotel in 

the Heathrow area.

E X C E P T I O N S  F O R  

I N B O U N D  

T R A V E L L E R S

Passengers may qualify for 

exemptions when travelling 

for work because of the jobs 

they do. The list of jobs that 

qualify for 

exemptions including testing 

requirements can be found 

on the gov.uk website here. 

The website lists which 

restrictions apply, and which 

do not apply for 

each permitted exception, as 

well as any 

conditions passengers will 

need to meet 

or evidence they will need to 

show.

U S E F U L  I N F O R M AT I O N  F O R  T R AV E L L I N G
&  T R A N S I T I N G  T O / V I A  T H E  U K

https://quarantinehotelbookings.ctmportal.co.uk/
tel:+441274%20726424
mailto:North.hotels@travelctm.com
https://www.gov.uk/government/publications/coronavirus-covid-19-travellers-exempt-from-uk-border-rules/coronavirus-covid-19-travellers-exempt-from-uk-border-rules


P A R T N E R A V A I L A B I L I T Y T Y P E  O F  T E S T U S A G E
B A  P A R T N E R  

D I S C O U N T

T E S T  B E F O R E  
Y O U  F L Y

Q U R E D

Home test kits delivered to UK 
addresses only. Can be taken to 

destination and completed 
remotely before return to UK. 

Rapid lateral flow
Pre-arrival testing for travel 

to the UK

Enter code BATRAVEL15 on 
website for discounted price 

of £33

L E T S G E T C H E C K E D
Home test kits to USA 

addresses
PCR swab

Pre-arrival testing for travel 
to the UK

Enter code 
BRITISHAIRWAYSUK on 

website for 20% off

A R R I V A L S  
T E S T I N G

R A N D O X Home test kits PCR swab
Quarantine testing on day 

2 & 8

Enter code 
BritishAirwaysD2D8 on 

website for discounted prices 
from £60

Q U R E D Home test kits PCR swab
Quarantine testing on day 

2 & 8
Enter code BATRAVEL15 on 

website

M E D I C S P O T Home test kits PCR swab
Quarantine testing on day 

2 & 8
Enter code BA on website for 

£35 discount  

E X P R E S S T E S T
Heathrow and Gatwick airport 

tests
PCR swab

Quarantine testing on day 
2 & 8

Enter code 
BRITISHAIRWAYS04 on 

website

*Testing requirements vary as per government guidelines, it is the responsibility of the passenger to have completed the necessary testing before and after travel. 

All details are correct as of 5th May 2021

B R I T I S H  A I RWAYS  T E S T I N G  PA RT N E R S  
F O R  T R AV E L L I N G  T O  T H E  U K

https://qured.com/returning-to-england?utm_campaign=britishairways&utm_medium=referral&utm_source=website
https://www.letsgetchecked.com/us/en/home-coronavirus-test/
https://www.randoxhealth.com/
https://qured.com/returning-to-england?utm_campaign=britishairways&utm_medium=referral&utm_source=website
https://www.medicspot.co.uk/covid-test?ref=ba
https://www.expresstest.co.uk/


P A R T N E R A V A I L A B I L I T Y T Y P E  O F  T E S T U S A G E B A  P A R T N E R  D I S C O U N T

Q U R E D Home test kits PCR swab
Testing on day 5 of quarantine to 

avoid further quarantine for a 
negative test

Enter code BATRAVEL15 on 
website for 15% discount, £84pp 

cost

R A N D O X Home test kits PCR swab
Testing on day 5 of quarantine to 

avoid further quarantine for a 
negative test

Enter code BritishAirways50 on 
website for 50% discount, £60 pp 

cost

C H R O N O M I C S Home test kits PCR saliva
Testing on day 5 of quarantine to 

avoid further quarantine for a 
negative test

Enter code BritishAirways17 on 
website for £20 discount, £99 pp 

cost

C I T Y D O C
Home test kits and London private 

clinics
PCR, antigen & antibody

Testing on day 5 of quarantine to 
avoid further quarantine for a 

negative test

Enter code BA35 on website or 
bring proof of ticket to clinic for 

discount

E X P R E S S T E S T Heathrow and Gatwick PCR swab
Testing on day 5 of quarantine to 

avoid further quarantine for a 
negative test

Enter code BRITISHAIRWAYS04on 
website for discount 

M E D I C S P O T Home test kits PCR swab
Testing on day 5 of quarantine to 

avoid further quarantine for a 
negative test

Enter code BA on website for 
discount

C O L L I N S O N Heathrow and London City PCR swab
Testing on day 5 of quarantine to 

avoid further quarantine for a 
negative test

Enter code BALHR5 for discount

U K  T E S T  T O  R E L E A S E  
PA RT N E R S  ( O PT I O N A L )

https://qured.com/returning-to-england/?utm_campaign=britishairways&utm_medium=referral&utm_source=website
https://www.randoxhealth.com/
https://www.chronomics.com/test-to-release
https://www.citydoc.org.uk/ba
https://www.expresstest.co.uk/
https://www.medicspot.co.uk/covid-test?ref=ba


P A R T N E R A V A I L A B I L I T Y T Y P E  O F  T E S T B A  P A R T N E R  D I S C O U N T

R A N D O X Home testing kits PCR swab
Use code BritishAirways50 on website for 

50% discount tests from £60

Q U R E D Home testing kits & home visits within the M25 PCR swab & lateral flow
Use code BATRAVEL15 on website for 15% 

off discount tests from £33

H A L O Home testing kit PCR saliva
Use code BRITISHAIRWAYSHALO on 

website for 16% discount

M E D I C S P O T Home testing kit PCR swab Use code BA on website

L E T S G E T C H E C K E D Home testing kit PCR swab
Enter code BRITISHAIRWAYSUK on website

for 20% off

C I T Y D O C London private clinics PCR swab
Use code BA35 on website for discounted 

rates

E X P R E S S T E S T
National test centres including Heathrow and 

Gatwick
PCR Use code BRITISHAIRWAYS04 on website

C O L L I N S O N Heathrow and London City Airport PCR, LAMP, Antigen & Antibody
Heathrow code BALHR5
London City code BALCY

*Testing requirements vary as per government guidelines, it is the responsibility of the passenger to have completed the necessary testing before and after travel 

T E S T I N G  PA RT N E R S  F O R  
D E PA RT I N G  T H E  U K

https://www.randoxhealth.com/
https://qured.com/health-travel-pass/
https://www.haloverify.com/product/the-halo-test-kit/
https://www.haloverify.com/product/the-halo-test-kit/
https://www.letsgetchecked.com/gb/en/home-coronavirus-test/?utm_code=email&sharedid=email&irgwc=1&clickid=3yYV-BWe8xyLW0W0EOSREQreUkBxAOyJlyQfQo0&utm_source=impact&utm_medium=affiliates&utm_campaign=8695&utm_content=Online%20Tracking%20Link_ONLINE_TRACKING_LINK_&utm_term=2661765_
https://www.citydoc.org.uk/ba
https://www.expresstest.co.uk/

