CONSOLE MADNESS!

If you're not using Viakoo to automatically analyze and verify system operation, troubleshooting is difficult and time-
consuming. Here's why: [P-based security systems span across cameras, camera networks, servers, OS, VMS,
switches, network, storage, and storage networks - and your problem could involve many of these sub-systems. To get
to the root of the problem you need to gather data from multiple consoles. You need to manually correlate that data in

time. Then you need to examine and analyze the data to see where the problem might be. End result is you've spent

hours or days of data gathering to "guess" at the right solution - that's why it can take days/weeks to fix problems.
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