#HashtagTheCowboy:
How a Global Pandemic
Became an Opportunity
to Do “Different”
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Hello, my name is Tim and I am the head of security for The Cowboy. [ have
been asked to take on the additional duty of social media management
while the museum is closed. I'm new to this but excited. My team will also
continue to protect and monitor the museum. Thanks, Tim Send

‘ Nat'| Cowboy Museum & @ncwhm - Mar 17 v
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Nat'| Cowboy Museum & @ncwhm - Mar 17

This is the hat and eyepatch the Duke wore in the movie True Grit. They are
part of our Exhibition about the 2 True Grit. Lots of interesting props and
clothes. I'm told I can’t try it on. Hashtag John Wayne. Lucas, my grandson,
told me to use hashtags. Thanks, Tim
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Nat'l Cowboy Museum & @ncwhm - Mar 18 v
This is one of her photos of people lined up at a social security office in San

Francisco trying to get unemployment benefits in 1937. It was a tough time
then. And it looks like it's going to be a tough time now. But we get through
these times together, don’'t we? Thanks, Tim
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Nat'l Cowboy Museum & @ncwhm - Mar 17 v
. Hello, my name is Tim and I am the head of security for The Cowboy. [ have
been asked to take on the additional duty of social media management

while the museum is closed. I'm new to this but excited. My team will also
continue to protect and monitor the museum. Thanks, Tim Send

Q 15k 12 109K Q s26K AL [




Christina
@CMChicoraske

A year ago today | was having a
great time with a super celebrity.

Tim @ncwhm!!
What a crazy year it's been!

#HashtagTheCowboy




Toby Keith @ @tobykeith-57s %

: Sarah Silverman & v \ ] )
P% W @SarahKSilverman ‘\‘Q'é Should've learned to rope and ride.
. #hashtagShouldveBeenACowboy

When this is all over the first place | @ Nat'l Cowboy Museum @nc...- 22h
want to go is The National Cowboy Asked how | ended up doing the social
M = O t t media. | got roped into it. LOL. Here's a
useum in ahoma to meet my new twisted rawhide rope used by the
hero, Tim. Thanks, Tim Argentinian Gauchos. Gauchos were

the South American equivalent of the
American Cowboy. Argentina
1880-1900. Leather, iron 1983.62.37
#HashtagTheCowboy Thanks, Tim
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Patton Oswalt &@ @pattonoswalt- 1m

Q _ The best streaming show right now is TN
- called "Watch Head of Security Tim Learn [/’\\

N

To Use Twitter.” Charming, informative and jf“ﬁ
hilarious. ";’g
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X i @CB... -4n
), CBS Sunday Morning # @ & The Wall Street Journal & hpr] NPR &
Tomorrow on WSJ @WSJ @NPR

Museums have always been a way to ] ] e loErend
escape the pressures of daily life. Yet, just When a security guard took the reins SRS

when we really need them, they're ; . , : ¢ :
closed... except, thank goodness, online. of a cowboy museum'’s social media S VI, i i el ] SE LTl

Rita Braver virtually visits the accounts amid a coronavirus the .He recently started

shutdown. an internet sensation was running its content on the Twitter, the

Puts Thelr Head © { born Facebook and the Instagram.

Twits - Thanks, Tim

Someone suggested
Warhol and The Wes
Roy Rogers Alarm Cl
Museum, Pittsburgh;
The Andy Warhol Fot
TC526.36

phan

Meet the Museum Security Guard Who's Now

iKE...” Thesk an Internet Sensation Meet The Security Chief Making A Cowboy
wsj.com Museum's Social Media Feeds Extra Delightful

t enougHlo




Nat'l Cowboy Museum & @ncwhm - May 7 v
You guys are off to a great start! But you're doing the hashtags wrong. It

took me awhile to figure it out too. Try #HashtagDisneyMagicMoments.
From one Social Media Security Guard to another. #HashtagTheCowboy
Thanks, Tim

@ Disney Parks @ @DisneyParks - May 7
Last night, members of our Security teams at @WaltDisneyWorld Resort
and @Disneyland Resort “took over” our Twitter accounts to give fans a

peek inside the parks. Check out their adventure: bit.ly/2WAenON
#DisneyMagicMoments #DisneyCastLife




Disneyland Resort &
@Disneyland

Just moseyed on over to Jessie's
Critter Carousel along Pixar Pier. This
yodeling cowgirl might give Tim from
@ncwhm a run for his money! -Tina
#HashtagTheCowboy
#DisneyCastLife

@ Tweet your reply
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#DisneyMagiCMoments

Disneyland Resort &

@Disneyland

Welcome to the official Twitter feed for the Disneyland Resort!
© Anaheim, CA & Disneyland.com [&] Joined January 2008
48 Following 1.4M Followers

.)) Followed by Ron C, Logan, and 43 others you follow




Museum Social Media Manaoe%

& Private group - 6.5K members "

About Discussion Units Announcements Members

Mar Dixon shared a link.
= Conversation Starter . March 18 . @
Dying - they let the head of security take over their account
Edit:
Katharine Austin My coworker found Tim's LinkedIn, confirming that

he is both real and the museum's director of security. Cheers for Tim!
http w.linkedin.com/in/tim-tiller-a9318816a/

https://twitter.com/ncwhm

4380030

Events Media Files Q

About

A private group where museum social media
managers can share ideas, upcoming projects &
campaigns, and the general hilarity that goes
along with... See More

@ Private
Only members can see who's in the group
and what they post



Replying to @ncwhm

| was so glad to get this in the mail this
week. All the best from Liege, Belgium,
and thank you for everything that you
have done to make these crazy times
a little more bearable.
#HashtagTheCowboy




442 hats

5,772 shirts

965 mugs

863 bandannas

101 bags
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199 likes

plsiswanto ok but do you spend your grad day driving all
the way from houston to oklahoma to find 5 mugs for tim

@nationalcowboymuseum #lastseniorsunday
Hhachtantharnwhnu






Nat'l Cowboy Museum & v
@ncwhm

Nice social distancing, gentlemen. Setting a fine
example. #HashtagTheCowboy Thanks, Tim

2:47 PM - May 16, 2020 - Twitter for iPhone
il View Tweet activity

205 Retweets 5.6K Likes



Here are some wa

ys for you to join us in providing a
safe and enjoyable Museum experience

Whoa there! How ya feeling?
If you are experiencin

at or new loss of sense of smel|
contact with a person with COVID
Much obliged.

or taste) or have had
19, we respectfully ask that you delay your visit

elves. Our staff is wearing
(but not require

d) for




Nat'l Cowboy Museum & v
@ncwhm

We're relaunching our “blog”! Seth from Marketing
asked me to write a new “blog” “post” to get it started.

Here ya go: bit.ly/TheCowboyBlog
#HashtagTheCowboy Thanks, Tim

~ = )

1:49 PM - Jul 13, 2020 - Twitter for iPhone
Il View Tweet activity

88 Retweets 18 Quote Tweets 2.3K Likes



Nat'| Cowboy Museum £ @ncwhm - Jul 29 v

Morning! Looking forward to getting a “little” help today from this guy. Lol!
#HashtagTheCowboy Thanks, Tim
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Different is good

Right people on the bus

Buy-in from above

Personal works better

Traditional media still has its place







