
Did an item arrive damaged or defective?  We apologize for the inconvenience. Simply fill out the 
following information and we'll figure out what went wrong and make it right.

Return/Exchange Form

Our return policy is 7 days and the product/s need to be damaged and/or defective. Our return 
address is as follows: 

Life Safety Services, LLC
Attn: Returns Department 
908 South 8th Street, Suite 500
Louisville, KY 40203

Please fill out the following information, print, and include with your return/exchange.

I would like to receive a: 
☐ Refund
☐ Exchange

For: ____________________________________   Qty: ________________________                           
(We will call you for payment information if the product you are exchanging for is of greater 
value than the product you originally purchased). 

First name: _______________________ 
Last name: _______________________ 
Phone #: _________________________ 
Email: ___________________________ 
Order #: _________________________ 



Reason for return/exchange: _______________________________________________ 
______________________________________________________________________




