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HCV PROGRAM NEWS
HUD Publishes New Chapter of HCV Landlord Strategy Guidebook

On the HCV Landlord Resources webpage, the Department of Housing and Urban Development
(HUD) has posted a new chapter of its HCV Landlord Strategy Guidebook. The chapter, titled
“Technology”, focuses on strategies that PHAs can implement to improve their relationships with
landlords, provide them with access to information previously only available by request or mail,
and reduce the concerns and frustrations about the inspections process. Strategies addressed in
the chapter include:

« Landlord Webpage
e |andlord Portal
¢ Inspections Technology

The chapter also includes an appendix with a sample of a PHA website, sample language, and
suggested content. The goal of the HCV Landlord Strategy Guidebook is to share strategies that
PHAs can implement to improve landlord participation in the HCV program. According to the
webpage, the other chapters will be released as they become available.
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