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Meet Your Team
Welcome to BOX! We’re excited to work with you to close more deals and 
earn more commissions! By partnering with BOX, you gain access to a 
full team of energy professionals to support you in your effort . Here is a 
breakdown of who is included on your team:

Account Manager
The Account Manager is your main point of contact and resource for all things 
pertaining to your day-to-day work. They answer any questions you have about pricing or 
required documents and manage any work being done by the rest of the team. If you have 
any questions at all, your Account Manager is 
your first resource. 

Commissions Specialist
At the end of the day, we know that getting paid your commissions accurately and on time 
is one of the most important aspects of having a broker partner. As such, you 
have access to a commissions specialist that is here to answer any and all questions 
regarding your commissions. 

Because each broker partner is working with their own customized team of energy 
professionals, you will receive an overview of who is on your team in a separate document.

Welcome to the family!

Meet Your Team

By partnering with BOX, you 
gain access to a full team 
of energy professionals to 
support you in your efforts
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Affiliate FAQ
View Now

https://www.brokeronlinexchange.com/affiliatefaq/
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Commissions FAQ



commissions faq

Here at BOX, our goal is to help you 
make as much money as possible. We 
provide two different commissions 
options to make sure you get paid 
your way. Here are the most 
common questions we get asked 
about our commissions and 
payments.

What is the difference between 
Residual and Upfront payments?

Monthly Residual Commission 

Deals must have a start date within 12 
months. Residual payments are made on the 
commission run following signature.

For example, If the contract has a contract 
submit date of February 2019, payment will be 
received on the March 2019 commission run.
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Annual Upfront Commission

Remaining payments will be made annually on the 
anniversary of the start date.

Affiliate Partners have a forward start agreement. If 
the start and booked date are within the forward 
start window, then payment will be received on the 
upcoming commission run.

If the start date is outside of the forward start window, then payment will 
be on the commission statement the month following the start date.  

For example, if the contract has a forward start of December 2020, 
commissions will be on the January 2021 statement, paid out by the 8th of 
February.

commissions faq
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Payment Schedule | Upfront Payments for Current Commission Statement – 3 Month Forward Start

Contract Booked Month Contract Start Date 
(Inside Forward Start Window) Pay Date

January Jan, Feb, Mar February 8th

February Feb, Mar, Apr March 8th

March Mar, Apr, May April 8th

April Apr, May, Jun May 8th

May May, Jun, Jul June 8th

June Jun, Jul, Aug July 8th

July Jul, Aug, Sept August 8th

August Aug, Sept, Oct September 8th

September Sept, Oct, Nov October 8th

October Oct, Nov, Dec November 8th

November Nov, Dec, Jan December 8th

December Dec, Jan, Feb January 8th

commissions faq
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Payment Schedule | Upfront Payment for Contracts Signed Outside – 3 Months from Start Date

Contract Booked Month Contract Start Date 
(Outside Forward Start Window) Pay Date

January Ex: Apr June 8th

February Ex: May July 8th

March Ex: Jun August 8th

April Ex: Jul September 8th

May Ex: Aug October 8th

June Ex: Sept November 8th

July Ex: Oct December 8th

August Ex: Nov January 8th

September Ex: Dec February 8th

October Ex: Jan March 8th

November Ex: Feb April 8th

December Ex: Mar May 8th

commissions faq
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What is the difference between ACH and Wire

ACH transfers are typically completed in 1 to 2 business days after 
the payment is scheduled.

Wire transfers are typically completed the same day payment is 
scheduled. Depending on the bank, this may require a small fee to 
retrieve payment.

When can I expect to receive my commission payment?

The 8th of the following month. Commission statements are sent 
1-2 days before payment is scheduled.

For example, payment for the March 2021 statement will be received 
by April 8th, 2021.

If you have any further questions, 
feel free to contact at

commissions@brokeronlinexchange.com.

commissions faq
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Affiliate Resources
View Now

https://www.brokeronlinexchange.com/affiliatefaq/
https://www.brokeronlinexchange.com/affiliateresources/


11 Affiliate Resources

BOX Affiliate Resources
This web page is your one-stop-shop for all the great resources you will need to be 
successful as an affiliate partner! We recommend bookmarking this page so you have it 
readily available whenever you need it! Here are some of the things you will find there:

BOX Affiliate FAQs

Affiliate Welcome Packet

Affiliate Customer Flyer Program Overview

https://www.brokeronlinexchange.com/affiliateresources/
https://www.brokeronlinexchange.com/affiliateresources/
https://www.brokeronlinexchange.com/affiliateresources/
https://www.brokeronlinexchange.com/affiliateresources/
https://www.brokeronlinexchange.com/affiliateresources/


12 BOX Deregulated Markets

BOX Deregulated Markets
BOX operates in every deregulated market in North America. Because of this, BOX 
energy partners have the option to operate in just a small area or to expand and 
scale their business to reach a nationwide customer base.

Since BOX holds the proper certifications and licenses in every deregulated gas 
and electricity market, you can piggyback off of our licenses and scale your energy 
business to new markets, and even operate at a national level without having to go 
through the arduous, invasive, and costly process of getting your own certification 

The map on this page displays the  
current state of the deregulated  
energy market in the United States.



Our strong supplier relationships make our pricing more competitive 
than what brokers and consultants could get on their own, or 
when working with other brokerage firms. We take great pride in
our reputation, and in keeping our suppliers extremely happy!

As a brokerage firm or consultant partner with BOX, you
automatically get access to every major supplier. Our cutting-edge 
proprietary technology will allow you to easily access pricing from 
each supplier, making it quick and easy to find the best deals for
your customers. 

Our Partnered Suppliers
BOX has established relationships with over 90 different suppliers across 
all deregulated markets. We are certified and licensed for both electricity 
and gas in every deregulated market in North America. If you can name a 
supplier, we’ve got them! 

BOX is proudly partnered with 90+ top suppliers 
including:
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https://www.brokeronlinexchange.com/our-suppliers


Let’s Get Started!
This welcome packet contains everything 
you need to start closing deals and earning 
more! If you have further questions about 
these documents or how they’re used, your 
Account Manager is ready to help get you 
answers!

We’re excited to work with you, 
and welcome to the Broker 
Online Exchange family!
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(682) 463-8968
info@brokeronlinexchange.com

NEW JERSEY
1 Paragon Dr #255a 
Montvale, NJ 07645
United States

TEXAS
1301 Solana Blvd, Bldg 1, Suite 1550
Westlake, TX 76262
United States
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