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Agenda

e Initial Integration
— Moka BackOffice to myKAHA

e Customer Journey
— Purchasing Voucher through myKAHA App

e Redeem Flow
— myKAHA to Moka Point-Of-Sales System

e Moka Backoffice Report
— Moka Point-Of-Sales System to Moka BackOffice

o



Initial Integration
Moka BackOffice to myKAHA

o



Moka BackOffice: Apps Tab

AppS Search All Apps Q
App Marketplace My Apps
Online ordering > myKAHA
myKAHA
@ Bisnis digital tidak sulit bersama myKAHA. Tanpa biaya apapun dan dengan waktu yang singkat, masyarakat dapat transaksi
online produk bisnis Anda.
g Information
Rincian Pembayaran
Pricing GRATIS
Food
Website https://mykaha.com
Selesaikan pembayaran dalam u 2 ° : a
Email mykaha@mykaha.com

ot e Phone 08112150212
Fore Coffe - Marba CenterTebet  Rp 67.100 Get Started

Details
@ Find out how this integration works?

Metode Pembayaran

Pembayaran Instant Oonnal)

myKAHA merubah bisnis Anda menjadi digital serta menjadikan masyarakat dengan akses internet sebagai pelanggan baru. Pelanggan dapat
melihat semua daftar produk bisnis Anda di aplikasi myKAHA yang selalu aktif mengiklankan bisnis Anda melalui offline dan digital marketing,
serta media strategis lainnya, dan myKAHA juga aktif memberikan berbagai program cashback maupun reward pada setiap transaksi.

Description

@  Chat with us!




Moka BackOffice: Permission Page

Connect with MOKO

myKAHA is requesting permission to do the following:
Access Merchant Profile
Includes public profile, business, and list of outlets

Create Checkout
Includes creation, cancellation, read, and update of advanced orders to Moka apps

Forward Orders To Moka App
Forward checkout data to Moka apps

Access Sales Type
Create or modify sales type prices for each item in your item library

Access Merchant Library
Includes items, categories, discounts, favorites, gratuities, modifiers, and taxes

Privacy Policy m




myKAHA: Registration Form (for a new Merchant)

Your Brand

Brand Name

Business Type

| want to integrate my POS account

| HAVE READ AND AGREE TO THE TERMS & CONDITION AND PRIVACY & COOKIES
NOTICE

WE MAY CONTACT YOU ABOUT PRODUCTS AND SERVICES YOU MAY LIKE

‘ CONTINUE

Go to Login Page

YOUR BRAND FINISHING




myKAHA: Registration Successful

Registrasi Anda hampir berhasil,
Link Aktivasi telah dikirim ke email ( Hello@mokapos.com ), jika Anda tidak
menerima email apapun, silahkan klik Kirim ulang

Kembali ke halaman login

Registration Sticcess




myKAHA: Email Confirmation

Halo

Anda telah berhasil melakukan Registrasi Restoran anda. Silahkan konfirmasi Akun anda
dengan klik tombol dibawah :

Jika Anda memerlukan informasi atau bantuan silahkan hubungi Customer Service kami pada hari
kerja Pukul 09:00 - 17:00 WIB




myKAHA: Password Creation Page

Congratulation, you re almost there !

Password

Re-Enter Password

SUBMIT




myKAHA: Login Page

SIGN IN @ MyKAHA

LOGIN

Sign Up Forgot Password




myKAHA: Dashboard
OMyKAHA  |§ B @ conicioenmmmoncon - voo

@ Dashboard Dashboard
B Update Profile

& User Management

& Register Branch

&  Service Category

& Service List

¥ Modifier

& Create Voucher

@ Reservation Management
%  Comission

B Settings

B Report Voucher

B Report Tagihan

B  Report Penjualan




Customer Journey
Purchasing Voucher through myKAHA App

o



Customer Journey: myKAHA App

myKAHA

Mohamad Fakhri Al Jufri
FkkrRRQ()

o]
[20]
{23 PAYLATER © o o,

o DANA (Adif) 62-****+9090

SALDO DANA Rp 836.039

& 71

PESAWAT KERETA API

u[]ﬂﬂ %g =

PULSA & DATA BARBER LAINNYA

Ashar di South

A = 15:13
o El @

Beranda Pesanan Akun Saya

9 Jakarta Barat

Product-Moka account POS

tes3

Rp 2

Cappucino

Rp 25.000
See all 4 outlets

Moka Cool ShoP

g% Raspberry (Raspberry Smoothie)
g Rp3

Cotton Candy Latte

Rp10

See all 2 outlets

myKAHA
Kaha Kopi (Kopi Sachet)

Rp 2.247

Kentang (Asin)

Rp 3.371

Moka Cool ShoP

2 outlets near you

Outlet 1 @ Food & Beverages @ 8km

Jalan Raya outlet 1 Food Beverages , Jakarta Barat

I-LOVE-COFFEE 100 @ 10km

JI. Meruya llir Raya No.10, RW.5, Meruya Utara, Jakarta, Kota
Jakarta Barat, Jakarta Barat




Customer Journey: Shopping Cart

0 Special Instruction

Outlet 1 @ Food & Beverages
@ Jalan Raya outlet 1 Food Beverages, Jakarta Barat
Es Kacang ijo 8.000
Base Price

Optional

A Emping . . P . Less ice, extra sugar
Special Instructions ( Optional )

contoh: tambah gula

AAA Kentang Goreng (Gulung)

AAA Kentang Goreng (Spiral)

AAA Kentang Goreng (Stick)




Customer Journey: Checkout

) Outlet 1 @ Food & Beverages - Jakarta Barat
&~ Outlet 1@ Food & Bevieyiw utlet 1 @ Food & Beverages - Jakarta Bara

Es Kacang ijo

Order Summary Add items

Salad (Sayur)
Es Kacang ijo

Edit Hapus

Salad (Sayur)

Edit Hapus
Salad (Sayur) 25.000

Base Price

Special Instructions ( optional
contoh: tambah gula

Metode Pembayaran

Pembayaran Instant Ooana B TS

Internet Banking ﬂ Hﬁ,‘;

Add To Basket - Rp 25.000 Lanjutkan
Transfer Bank BCA




Customer Journey: Completing Payment

é

@poana

623120000

From MyKAHA Order detail A
MyKaha A851810011873

Please confirm your payment

¢ DANA Payment Success!
w PROTECTION

Transaction paid successfully with
DANA Balance

p33.000 Hide Detail
DANA Balance
(Rp836.039)

MyKaha A851810011873
Rp33.000

27 Apr 2020, 12:56:06

Thank you for using DANA

PAY Rp33.000




Customer Journey: Checking the Voucher

Pesanan Saya

E-Ticket & Voucher Anda

:);/K Penerbangan

Penerbangan + Hotel

Kereta

Lainnya o

ES KACANG IJO
No. Transaksi : AB51810011873

Senin, 27 April 2020

Pembelian Berhasil
i)

Beranda Pesanan

Rp 33.000

Akun Saya

Rincian Pembayaran

Pembelian Berhasil
Sen, 27 April 2020

Outlet 1 @ Food & Beverages - Jakarta Barat

Es Kacang ijo

Salad (Sayur)

Hubungi MyKAHA
Nomor Transaksi A851810011873 [f]

Hubungi Customer service kami di 0811 2 150212 dan siapkan
nomor transaksi tersebut untuk dilakukan pengecekan
detail pemesanan




Redeem Flow
myKAHA to Moka Point-Of-Sales

o



myKAHA

Mohamad Fakhri Al Jufri

Hrkrark(G0

3 PAYLATER

o DANA

SALDO DANA

A

PESAWAT

uﬂnﬂ

PULSA & DATA

o

Beranda

Redeem Flow: Scan QR

=E
3

62-*****9090

Rp 779.445

8

KERETA API

¥3 33

LAINNYA

Ashar di South

15:13

Daftar Pembelian

Outlet 1 @ Food &
Beverages

2 items - Jalan Raya outlet 1 Food
Beverages

Outlet 1 @ Food &
Beverages

1 items - Jalan Raya outlet 1 Food
Beverages

Rp 33.000

Rp 8.000




Redeem Flow: Confirmation

Senin, 27 April 2020

Nomor Transaksi A851810011873

Order Summary

Es Kacang ijo

Salad (Sayur)

Peringatan

Apakah anda ingin pesanan ini digunakan

TV

Berhasil Digunakan




Redeem Flow: Complete Redemption

Rincian Pembayaran

Pembelian Berhasil S 4
Sen, 27 April 2020 $ +Add Customer
Dessert Iced Bisc

Dine

Nomor Transaksi

Outlet 1 @ Food & Beverages - Jakarta Barat

Es Kacang ijo All Disco.

Save Bill Print Bill

Salad (Sayur)

-

TELAH DIGUNAKAN
Sen, 27 April 2020




Order Flow: Incoming Order

Online Orders

Complete Order

Print Order Ticket

Rp 33.000

Mohamad Fakhri Al J... justnow
6] IN PROGRESS

mahesh.kumawat... 15 hours ago

How does your customer want to receive the receipt?

|

XPIRED
,xf‘f\ Salad (Sayur) Rp 25.000
MaheshAdmin adayago =

EXPIRED

' ‘ =62
E Es Kacang ijo Rp8.000 L

Print Receipt

‘ No, Thank You ‘

Admin 2 days ago

Admin 2 days ago

Moka Cool ShoP




Moka BackOffice Report
Moka Point-Of-Sales System to Moka BackOffice

o



Report: Item Transaction

Transactions

Moka C

T3 Outlet 1 @ Food & Bev... ~ < 27/4/2020 v > Receipt number Q
SHBOARD
v REPORTS Re d Receipt | Refund
esend Recei ssue Refun
1 Rp. 33.000 Rp. 33.000 F
TRANSACTIONS TOTAL COLLECTED NET SALES
Monday, April 27, 2020 Rp. 33.000

Outlet 1 @ Food Moka Connect|l...  Salad Say

Moka Cool ShoP

, Kota Jakarta Barat, DKI Jakarta, 11620
. +62 88889999

> EMPLOY
27 Apr 2020 14:32
% TABLE MANAGEMEN Receipt Number 1U63BCX
Collected By Moka Connect Integration
myKAHA
Salad x1 Rp. 25.000
Sayu
Es Kacang ijo x1 Rp. 8.000

Less ice , extra sugar

Subtotal Rp. 33.000
Total Rp. 33.000
Online Orders Rp. 33.000
Driver: -

Payment: In App
Customer: Mohamad Fakhri Al Jufri
In App Order ID: 980E850223

@ Chat with us!




Report: Sales Type

Sales

T3 Outlet 1 @ Food & Bev... ~ < 27/4/2020 v >

ary Sales Type Count
myKAHA 1
Payment Methods Total

Sales Type

Sales

Modifier €

Discounts

Colle

d By

srved By

Export

Total Collected

Rp. 33.000




Report: Payment Method
Sales

T3 Outlet 1 @ Food & Bev... ~ < 27/4/2020 v >

c-vvanet

Ovo 0 Rp. 0
GO-PAY 0 Rp. 0
Dana 0 Rp. 0
cash 0 Rp. 0
Kredivo 0 Rp. 0
3 LIBAA Akulaku 0 Rp.0
REDIENT Modifier S 0 Rp. 0
ITORY Discounts 0 Rp.0

OMERS EDC
» EMPLOYEES Gratuity BCA 0 Rp. 0
ABLE MANAGEMEN Colle , 0 Rp.0
. . BR 0 Rp.0

Served By

0 Rp. 0
CIMB Niaga 0 Rp. 0
Other EDC 0 Rp. 0

Other
Gift Carc 0 Rp. 0
GO-PAY 0 Rp.0
Gofood 0 Rp.0
Gr 0 Rp.0
— Online Orders 1 Rp. 33.000
Othe 0 Rp. 0
Invoice 0 Rp. 0
Total i | Rp. 33.000

@  Chat with us!




Thank You

Questions?

MOKO

Selling Made Easy

o



