K I E V l l Al-Powered Discovery Suite That

Case Study: Soak & Sleep

Since 2008, Soak&Sleep has been on a mission to help people wake up to better

sleep. Personalized customer experience is core to their values, and the website

Averageloraervalle needs to support that. Soak&Sleep team found that they needed to level up search

for search increased capabilities in order to help shoppers find the items they were looking for more

easily.

They wanted to:

Increase ecommerce conversion
Ecommerce

conversion rate for
Remove manual work

search increased

Gather shopper intent data to use across the business

Having used Klevu for years on a more basic plan, the merchant was already familiar

with the benefits of the self-learning search and linguistic processing and synonym

Per session value enrichment. But within days of upgrading to Klevu Premium Plus, a plan that

from search increased . . .
includes advanced natural language processing and enhanced autosuggestions, the

results have been phenomenal.

- Alex McKenna, Ecommerce Trading Manager at Soak&Sleep

= Soak&Sleep Soak&Sleep

Q Duvet under 100]

Q sea green

PAGES PAGES

Duvet Buying Guide
Duvet Size Guide

Sleep Wardrobe | Caroline Gaskin - Homeopath & Health Coach
Duvet Buying Guide

Duvet Care Guid
uvet Care Guide Expert Advice | Blog | Niix Fit - December

PRODUCTS VIEW ALL
PRODUCTS VIEW ALL

2

<
>

)

Sea Green Herringbone Pure
Wool Throw

Soft As Down Microfibre Duvet 13.5 Tog All Seasons Pre-
Packed Duck Feather & Down
King Duvet

£92.00 £56.00
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Included with the upgrade, the Soak&Sleep team now also gets access to insights
and guidance from the Klevu Customer Success Team. Meeting with the team
regularly helps keep growth on track, keeps track of KPIs, and brings fresh ideas to
the table.

- Alex McKenna, Ecommerce Trading Manager at Soak&Sleep

Soak&Sleep © 01483 616 616 Mon-Fri 9am - 5pm super king duvet under 100 n ® "\.ﬂ. @

O Live Chat Mon, Wed & Sun 8pm - 11pm @ ACCOUNT | WHOLESALE BASKET
Closed Fri2nd &

PAGES PRODUCTS VIEW ALL

DUVETS PILLOWS BEDLINEN  PROTECT(
Duvet Buying Guide

Bed Linen Buying Guide

Hemp Bedding | Better Planet
Peace of Mind
] ]

SPRING SAL ol ol
FI NAL DAY 4.5 Tog Soft As 13.5 Tog Soft As 4.5 Tog Soft As 4.5 Tog 80% Goose
Down Microfibre Down Microfibre Down Microfibre Down King Duvet

King Duvet King Duvet with Silk King Duvet
£55.00 £85.00 £56.10 £92.40
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Special Buy Goose 10.5 Tog Soft As 7.5 Tog All Seasons 3 Tog 80% Goose
Feather and Down Down Microfibre Soft As Down Down King Duvet
Duvet - 4.5 Tog - King Duvet Microfibre King
King Duvet

£42.00 £70.00 £97.00

SHOP SALE

SPRING SALE

UP TO 40% OFF

" W . 4

A
=

Klevu's Premium Plus plan gives merchants access to the Klevu Personalization
Engine as well as advanced Natural Language Processing. Whereas most search
tools respond only to product catalog keywords, Klevu responds to shopper intent,
allowing complex queries such as ‘super king duvet under 100’ to display relevant
results. Try it on Soak&Sleep and see for yourself!

For more information about the Klevu Discovery Suite, please schedule a demo.
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