
HMI SPARES & REPAIRS

TIME 
MATTERS

Spare Parts | Engineered Solutions | Custom Products | Control Repair

5 to 10 Day Repair Turnaround

MANUFACTURING & FACTORY AUTOMATION SPECIALISTS

• Allen Bradley
• B&R
• Eaton
• Fanuc
• GE
• Omron
• Parker
• Siemens
• Xycom



BENEFITS
 - Experienced technicians
 - All repairs backed by a 2 Year Warranty
 - An optional 3 Year Warranty is available
 - Free repair pick up where available

CRT TO LCD CONVERSION

We recommend upgrading to a LCD screen as a cost-effective 
solution compared to purchasing a new unit. These tend to be 
more reliable, convenient and emit less heat than a CRT unit. 
When CRTs screens fail the replacement parts may be hard to 
find or obsolete.

An LCD unit uses less energy to run decreasing you operating 
cost. Once upgraded, the units weigh much less making it 
easier to install.

Most popular request to extend the 
life of your HMI

To claim your free wireless charger visit:

radwell.link/hmipromo

REPAIR DESCRIPTION

PARTS USED

RADWELL WILLINGBORO NJ •   1 Millennium Drive •   Willingboro, NJ 08046 •   Phone: 800-884-5500

Assuring Quality at Radwell International, Inc.
Quality Assurance assures each unit is repaired and/or calibrated to OEM specifications, all processes have been followed, and the unit is tagged and 
bagged correctly. The unit is packaged in anti-static material, placed in a special anti-static (ESD) bin and sent via conveyor system directly to 
Shipping. It is the Shipping Department's final responsibility to assure that all proper documentation is with the unit after leaving Quality Assurance. 
Shipping measures your unit for the proper shipping container. The unit is boxed, labeled and insured for return shipment. Save this container for future 
repairs; it will help prevent shipping damage to your equipment. If this unit was not repaired, we may have a replacement in stock.

Questions or Comments
Please contact: Customer Satisfaction Manager - John Radwell at 800.332.4336, 609.288.9393, Ext. 838 or email: jradwell@radwell.com

REPAIR WORK REPORT
Albaster Snowball
XYCOM  
97957-021  
621460-317

Technician:
Manufacturer:
Part:
Serial Number:

63000020491 
12242019 
Santa Claus 
4/27/2020

Customer PO:
Customer ID:
Contact:
Date:

*S3317647*
*12152280*

S3317647

12152280

Component Tested
Functionally tested all Components
Power Tested Unit
Reflowed Solder on PCB or Connections for reliability
Replaced aged capacitors
Replaced Components
Replaced Integrated Circuit
Replaced Resistor
Replaced Transistor
Replaced Triac

4 CR100U16V5
4 CR1U50
1 UDB1H100MHM
1 UDB1H100MHM
1 R.1X3W5M
1 IRF640A
1 TC4001BP
1 MC1391P
1 VDC1001DPDBBE

REPAIR DESCRIPTION
Reinstalled Customers Parameters
Cleaned and Removed Corrosion
Component Tested
Fully Tested
Functionally tested all Components
Power Tested under Load
Power Tested Unit
Programmable Parameters reset to nominal or Factory Value
Reflowed Solder on PCB or Connections for reliability
Repaired communications circuit
Repaired Cracked or Broken Solder Connection
Repaired loose wiring
Replaced aged capacitors
Replaced Capacitor
Replaced Components
Unit Cleaned

PARTS USED
6EKZN350ELL101MF11D
1UHE1A102MPD1TD
2UPW1V221MPD6TD
2CR330U25LIHR
1UPW1V470MED
2UHE1A681MPD

RADWELL WILLINGBORO NJ•   1 Millennium Drive•   Willingboro, NJ 08046•   Phone: 800-884-5500

Assuring Quality at Radwell International, Inc.
Quality Assurance assures each unit is repaired and/or calibrated to OEM specifications, all processes have been followed, and the unit is tagged and 
bagged correctly. The unit is packaged in anti-static material, placed in a special anti-static (ESD) bin and sent via conveyor system directly to 
Shipping. It is the Shipping Department's final responsibility to assure that all proper documentation is with the unit after leaving Quality Assurance. 
Shipping measures your unit for the proper shipping container. The unit is boxed, labeled and insured for return shipment. Save this container for future 
repairs; it will help prevent shipping damage to your equipment. If this unit was not repaired, we may have a replacement in stock.

Questions or Comments
Please contact: Customer Satisfaction Manager - John Radwell at 800.332.4336, 609.288.9393, Ext. 838 or email: jradwell@radwell.com

*S3258422*
*11695474*

REPAIR WORK REPORT

ALLEN BRADLEY
22D-D6P0N104
DD4P0N0W3440058

Technician:
Manufacturer:
Part:
Serial Number:

6300002341
1

9/12/2019

Customer PO:
Customer ID:
Contact:
Date:

S3258422

11695474

Q UALITY HMI  
PRODUCTS & SERVICES
Radwell offers you the option to repair your HMIs 
and LCDs. All our repairs are done by highly skilled 
technicians and our work is backed by a 2 Year 
Warranty. 

Our repair service will restore your equipment 
to optimal performance levels. We have highly 
sophisticated repair test racks to diagnose problems 
and defective components

 - Allen Bradley
 - Automation Direct
 - B&R
 - Eason Technology
 - Eaton Corporation
 - Fanuc
 - General Electric
 - Honeywell
 - Mitsubishi
 - Nematron Corp
 - Omron
 - Parker
 - Schneider Electric
 - Siemens
 - Xycom
 - Plus many more!

POPULAR MANUFACTURERS
We offer a wide selection of HMI Accessories and 
have testing capabilities for all brands

http://radwell.link/hmipromo


Manufacturing & Factory Automation Specialists
5 to 10 Day Repair Turnaround

New Jersey, USA  -  HQ

North Carolina, USA

Ontario, CA
Newcastle Under 
Lyme, UK

Krefeld-Uerdingen, DE

Indiana, USA

Missouri, USA

Georgia, USA

Texas, USA

Connect with us...Disclaimer: Layout, design, and compilations in this brochure, are Copyright © 2020 Radwell International, Inc. All rights are reserved. PLCCenter 
is a Division of Radwell International, Inc. Radwell International, Inc. sells new and surplus products and develops channels to purchase such 
product. PLCCenter and Radwell International, Inc. are not affiliated with nor an authorized distributor or representative of any manufacturer, 
brand or product listed. Designated trademarks, brand names and brands appearing herein are the property of their respective owners. 

*Free pick up where available 

Radwell International, Inc. - New Jersey, HQ 
1 Millennium Drive 
Willingboro, NJ 08046 
Ph: 800.332.4336 
Int Ph: +1 609.288.9393 
sales@radwell.com

Radwell International, Inc. - Indiana 
600 N Forsythe Street  
Franklin, IN 46131 
Ph: 800.747.7450 
sales@radwell.com

Radwell International, Inc. - Georgia 
2780 Peterson Place 
Norcross, GA 30071 
Ph: 888.966.0663  
sales@radwell.com 

Radwell International, Inc. - North Carolina  
309A South Regional Road 
Greensboro, NC 27409 
Ph: 800.295.5495 
sales@radwell.com

Radwell International, Inc. - Missouri 
283 Hughes Lane 
St. Charles, MO 63301 
Ph: 800.592.2233 
sales@radwell.com 

Radwell International, Inc. - Texas 
3401 Ave. E East  
Arlington, TX  76011  
Ph: 800.722.7323 
sales@radwell.com

United Kingdom 
ISO 9001 : 2015 Certified, 
QMS ISO 14001:  2015, 
OHSAS 18001 : 2007 Registered 

Canada 
ISO 9001 : 2015 Certified 

Germany 

Radwell International, Ltd. - Staffordshire 
Unit D, Dalewood Road  
Lymedale Business Park  
Newcastle Under Lyme 
Staffordshire - ST5 9QZ 
Ph: +44 01782 576800  
UKsales@radwell.co.uk

Radwell International, ULC. - Ontario 
101-1100 South Service Road 
Stoney Creek, Ontario 
Canada L8E 0C5  
Ph: 855.752.9393 
CanadaSales@radwell.ca 

Radwell International, GmbH. - Krefeld 
Adolf-Dembach-Straße 22H  
47829 Krefeld-Uerdingen 
Ph: +49 2151 4475100 
DEVerkauf@radwell.de

United States 
ISO 9001 : 2015 Certified


