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Return to Work Safely 
after COVID 
Slowly but surely, businesses across America are beginning to return to work after 
COVID-19. But amid a myriad of sources (sometimes conflicting!) and with fears of a 
Coronavirus resurgence, how do businesses ensure that when they get employees 
back to work, they do so safely? 

At Wachter, we’ve researched the options in depth — both for our own workforce and 
so that we can provide the safest recommendations and solutions to our clients. Here 
you’ll find a summary of the resources we’ve found for getting back to work safely 
after COVID.  

 



Follow Government (+ 
HEALTHCARE AND 
BUSINESS LEADERS) 
The first places to look as you plan to return to work are the government and top 
voices in both healthcare and business communities. 

OSHA 
The Occupational Safety and Health 
Administration (OSHA) is the first agency 
that comes to mind for issues of 
workplace and employee safety. 

And OSHA’s Guidance on Returning to 
Work offers a great starting point for 
creating a back to work plan. 

First, OSHA recommends that employers 
follow its guidelines alongside the U.S. 
Department of Labor and U.S. 
Department of Health and Human 
Services’ Guidance on Preparing 
Workplaces for COVID-19 and the White 
House’s Guidelines for Opening Up 
America Again. 

According to the OSHA report, all plans 
should consider local mandates and 
incorporate the following guiding 
principles. 

https://www.osha.gov/
https://www.osha.gov/Publications/OSHA4045.pdf
https://www.osha.gov/Publications/OSHA3990.pdf
https://www.whitehouse.gov/wp-content/uploads/2020/04/Guidelines-for-Opening-Up-America-Again.pdf


Summary of OSHA Guidance on Returning to 
Work 

Perform a Hazard Assessment 

• Determine employees and situations most at risk for exposure to SARS-CoV-2 
(the virus that causes COVID-19) 

Promote Hygiene 

• Provide hand washing and sanitizing supplies 
• Encourage hand hygiene 
• Identify and frequently sanitize high traffic areas where the virus is likely to 

spread 

  



Encourage Social Distancing 

• Limit building occupancy 
• Mark 6-foot zones on the floor in areas like time clocks and restrooms where 

lines may tend to form 
• Use signage to encourage social distancing 

Identify and Isolate Infected Employees 

• Ask employees to self-report symptoms and to stay at home if they feel sick 
• Establish procedures to manage anyone who becomes sick while on site 

Returning to Work After Exposure or Infection 

• Follow Centers for Disease Control (CDC) guidelines for returning to work after 
quarantine or self-isolation 

• Follow CDC guidelines for monitoring symptoms after possible exposure 

  

https://www.cdc.gov/coronavirus/2019-ncov/hcp/disposition-in-home-patients.html
https://www.cdc.gov/coronavirus/2019-ncov/php/public-health-recommendations.html


Controls 

Controls are physical and administrative changes to the environment to provide 
additional protection 

• Examples of physical controls include acrylic barriers and increased ventilation 
• Examples of administrative controls include varying work shifts and using video 

conferencing in lieu of face-to-face meetings 
• Recommending the use of cloth face coverings (which DO NOT qualify as PPE), 

as well as providing and requiring the use of PPE, are also considered controls 

Workplace Flexibilities 

• Review and edit policies and procedures 
• Communicate workplace flexibilities and options that are available to 

employees 
• Examples include remote work, sick leave, and workplace fatigue procedures 

  



Training 

• Train employees on exposure risks, what the company is doing to protect 
them, and how they should protect themselves 

• Train employees on the use of cloth face coverings, and where required, PPE 

Anti-Retaliation 

• Make sure that employees know their rights to a safe workplace, how to raise 
questions or concerns, and that retaliation for raising concerns is prohibited 

Most employers are familiar with these OSHA recommendations and have been using 
them as we’ve navigated stay-at-home orders and lockdowns. What other resources 
are available for businesses looking to safely reopen their workplaces? 

  



Cleveland Clinic 
Cleveland Clinic is an academic medical 
center that is routinely named one of the 
best hospitals in America. 

Cleveland Clinic’s COVID-19: Creating a 
Safe Workplace includes a wealth of 
resources, including guides that are 
applicable to everyone as well as guides 
customized for specific industries. 

Much like network security experts use 
multiple layers of hardening to protect 
your data infrastructure from viruses and 
attacks, Cleveland Clinic recommends the 
Swiss Cheese model, where businesses 
stack multiple layers of defense to provide 
a dense network of COVID protection. 

In addition to the standard protection 
measures we’re all used to taking (like 
social distancing, hand washing, and 
wearing face coverings), Cleveland Clinic 
recommends these additional efforts for 
employers looking to get back to work. 

  

https://my.clevelandclinic.org/about
https://my.clevelandclinic.org/departments/employer-healthcare-solutions/covid-19-workplace-safety
https://my.clevelandclinic.org/-/scassets/files/org/employer-solutions/covid-19-returning-to-work-guide.ashx


Summary of Cleveland Clinic's COVID-19: 
Creating a Safe Workplace 

Screen Employees 

• Temperature 
• Coughing or shortness of breath 
• Additional signs of illness, like fatigue or flushed cheeks 

Prepare the Workplace 

• Analyze what needs to be cleaned and what cleaning resources are needed 
• Clean surfaces with appropriate cleaners or disinfectants, following instructions 

on the label 
• Regularly clean or replace air filters 
• Frequently disinfect frequently touched surfaces 
• Review and revise routine cleaning plans 

  



Communicate with Employees 

• Develop a COVID-19 Task Force 
• Consistently provide communications from leadership 
• Adjust how you communicate if necessary 
• Remind employees to be vigilant, and to identify unsafe practices 
• Tell employees you appreciate them 
• Monitor and respond to comments on intranets and social media 

Employee Wellness and Resiliency 

Encourage employees to stay well in body, mind, and spirit through outlets such as: 

• Exercise 
• Healthy eating 
• Connecting with others 
• Taking a physical and mental break 
• Resting 

  



Mayo Clinic 
Another top U.S. hospital, Mayo Clinic, shares firsthand experience and professional 
expertise for businesses returning to work. 

Mayo Clinic’s COVID-19 Resources for Businesses provides a roundup of 
informational resources, including: 

• How to wear and care for a cloth mask 
• Videos showing proper protocols for hand washing and hand sanitization 
• COVID-19 mental health resources, including managing stress and staying 

healthy during remote work 
• Printable posters for mask and hand washing compliance 

The resources above apply to businesses nationwide. However, there are also COVID 
reopening resources that are more specialized. 

 

 

HR Resources 
Many organizations and publications geared toward human resources professionals 
have resource centers or other outlets with great information on COVID-19 and 
reopening workplaces safely. Note that in some cases, select resources will be limited 
to members or subscribers only. 

• The Society for Human Resource Management (SHRM) COVID-19 resource 
center 

• The National Human Resources Association (NHRA) COVID-19 resource center 
• Human Resources Executive Coronavirus section, as well as COLLECTION: 

Strategies to manage coronavirus in the workplace 
• MRA - The Management Association COVID-19 resources 
• ThinkHR COVID-19 Crisis Response Center 

 

https://www.mayoclinic.org/about-mayo-clinic
http://mayoclinic.org/products-services/international-business-collaborations/covid-19-resources-for-businesses
https://newsnetwork.mayoclinic.org/discussion/tips-on-how-to-wear-and-care-for-your-cloth-mask/
https://news.mayocliniclabs.com/2020/04/13/handwashing-video/
https://news.mayocliniclabs.com/2020/04/13/hand-sanitizer-video/
https://www.mayoclinic.org/documents/managing-stress-during-covid-19/doc-20487331
https://newsnetwork.mayoclinic.org/discussion/mayo-clinic-q-and-a-staying-healthy-while-teleworking/
https://www.mayoclinic.org/documents/poster-used-for-masking-handwashing-compliance/doc-20487249
https://www.shrm.org/ResourcesAndTools/Pages/communicable-diseases.aspx
https://www.humanresources.org/covid19resources/
https://hrexecutive.com/category/coronavirus/
https://hrexecutive.com/a-daily-shot-your-covid-19-update-2/
https://www.mranet.org/covid-19-updates
https://www.thinkhr.com/covid19/


Follow Local Reopening 
Guidelines 
Businesses reopening after COVID-19 must also pay close attention to local 
regulations. From states to counties — and even individual cities — each location 
where you do business will have its own back to work requirements. And as things 
progress, these mandates may progress and regress, so keep checking. 

Here’s a local back to work resource roundup, with just a few of the assets we 
uncovered. 

National Governors Association State 
Reopening Plans 

The National Governors Association (NGA) is a great resource for COVID-19 
information. The NGA offers two different state-by-state reopening charts: 

• Summary of State Actions Addressing Business Reopenings 
• Summary of Public Health Criteria in Reopening Plans 

  

https://www.nga.org/coronavirus/
https://www.nga.org/coronavirus-business-reopenings/
https://www.nga.org/coronavirus-reopening-plans/


 
We’ve provided additional state-by-state collections of back to work information 
below. 

Government Lists of State-by-State Back to 
Work Plans: 

• U.S. Department of Health and Human Services (HHS) Reopening Guidance 
Currently Available by State 

• U.S. Chamber of Commerce Reopening Business: State-Specific 
Guidance (Click each state for a summary of state guidelines and a link to the 
governor’s reopening plan) 

Business / Agency Lists of State-by-State 
Back to Work Plans: 

• AARP List of Coronavirus-Related Restrictions in Every State 
• MultiState COVID-19 State Reopening Guide and COVID-19 Policy Tracker 
• Littler Bouncing Back: A List of Statewide Return to Work Protocols 
• Food Industry Association (FMI) COVID-19 - State Reopening Plans 

  

https://www.hhs.gov/sites/default/files/state-by-state-reopening-guidance.pdf
https://www.uschamber.com/reopening-business#states
https://www.uschamber.com/reopening-business#states
https://www.multistate.us/pages/covid-19-state-reopening-guide
https://www.multistate.us/pages/covid-19-policy-tracker
https://www.littler.com/publication-press/publication/bouncing-back-list-statewide-return-work-protocols
https://www.fmi.org/blog/view/state-affairs-issue-papers/2020/07/15/covid-19---state-reopening-plans


Media Lists of State-by-State 
Back to Work Plans: 

• USA Today Coronavirus reopening: Map of 
COVID-19 case trends, reopening status and 
mobility 

• New York Times See How All 50 States Are 
Reopening (and Closing Again) 

• CNN This is where each state is during its phased 
reopening 

• Fox Business Coronavirus impact: State-by-state 
re-openings & restrictions 

These lists cover statewide reopening plans across the 
country. However, each company must also abide by 
mandates from the local municipalities where they do 
business. Because there are thousands 
of cities and counties in the U.S., this step will take 
individual research. 

Local Back to Work 
Requirements:  

First 

Identify every municipality (including cities and counties) 
where your employees will do business (not counting 
work from home). 

• For many companies, this will be a short list with 
just one — or a handful — of options 

• For a nationwide company like Wachter, this will 
be a large and ever-changing list 

Second 

Search Google for phrases that include your municipality. 

https://www.usatoday.com/storytelling/coronavirus-reopening-america-map/
https://www.nytimes.com/interactive/2020/us/states-reopen-map-coronavirus.html
https://www.cnn.com/interactive/2020/us/states-reopen-coronavirus-trnd/
https://www.foxbusiness.com/lifestyle/state-by-state-restrictions
https://www.statista.com/statistics/241695/number-of-us-cities-towns-villages-by-population-size/
https://www.usgs.gov/faqs/how-many-counties-are-united-states?qt-news_science_products=0
https://www.wachter.com/about-us


Here some are results we found from cities and counties 
across the country — and the search phrases we used to 
find them—to get you started: 

Search phrase: Philadelphia back to work 

• Reopening With Care 

Search phrase: Fulton County, GA back to work 

• COVID-19 Reopening Guidance 
• COVID-19 

Search phrase: Back to work requirements Kansas City 
MO 

• KCMO Reopens FAQ 
• Planning for a Coronavirus Pandemic: A Guide for 

Business and Organizations 
• Safe Return Guide - Prepare Metro KC 

Search phrase: Irvine CA rules to reopen 

• Reopen Irvine 
• Executive Orders and Resolutions 

Third 

Continue to check back frequently for updates or 
changes to your local reopening requirements. 

Follow Industry-
Specific 

https://www.phila.gov/guides/reopening-with-care/
https://www.fultoncountyga.gov/for-employees/covid-19-reopening-guidance
https://www.fultoncountyga.gov/covid-19
https://www.kcmo.gov/city-hall/departments/health/coronavirus-covid-19-kcmo-information-and-response/reopen
https://www.kcmo.gov/city-hall/departments/health/coronavirus-covid-19/guide-for-businesses'
http://www.preparemetrokc.org/covid19/assets/SafeReturnKCGuide.pdf
https://www.cityofirvine.org/reopen-irvine
https://www.cityofirvine.org/covid-19-resources/executive-orders-and-resolutions


Organization Guidelines 
In addition to federal, state, and local reopening requirements, each individual 
business environment presents unique challenges for getting back to work. And 
because Wachter’s clients represent so many vast industries, the list is long. 

For about a dozen covered industries, this NGA Guidance On Reopening Businesses 
page and PDF link to industry association guides. But they also digest each guide, 
summarizing recommendations for: 

• Sanitation and Cleanliness 
• Social Distancing 
• PPE 
• Preventing Spread  

Here is Wachter’s industry-specific back to work resource roundup. 

Industries Overview 
• Airlines 
• Churches and Community Organizations 
• Commercial and Office Environments 
• Education and Childcare 
• Gyms 
• Healthcare 
• Higher Education 
• Hospitality and Events 
• Industrial and Manufacturing 
• Non-Essential Healthcare 
• Restaurants 
• Retail 
• Salons and Spas 
• Warehousing and Logistics 

https://www.nga.org/memos/industry-guidance-covid-19/
https://www.nga.org/wp-content/uploads/2020/07/Industry-Guidelines.pdf


Airlines 

Federal Aviation Administration (FAA) 

• Novel Coronavirus (COVID-19) Update 

Department of Homeland Security (DHS) 

• DHS, DOT, and HHS Issue New Guidance for Airline Industry Partners to 
Facilitate Safe Air Travel 

Department of Homeland Security (DHS), 
Department of Transportation (DOT), and 
Health and Human Service (HHS) 

• Runway to Recovery: The United States Framework for Airlines and Airports to 
Mitigate the Public Health Risks of Coronavirus 

US Travel Association 

• COVID-19 Travel Industry Research 
• Industry Guidance for Promoting the Health and Safety of All Travelers 

International Air Transport Association (IATA) 

• Air Transport & COVID-19 Coronavirus 
• Guidance for Cabin Operations During and Post Pandemic 

https://www.faa.gov/news/updates/?newsId=94991
https://www.dhs.gov/news/2020/07/02/dhs-dot-and-hhs-issue-new-guidance-airline-industry-partners-facilitate-safe-air
https://www.transportation.gov/sites/dot.gov/files/2020-07/Runway_to_Recovery_07022020.pdf
https://www.ustravel.org/toolkit/covid-19-travel-industry-research
https://www.ustravel.org/toolkit/industry-guidance-promoting-health-and-safety-all-travelers
https://www.iata.org/en/programs/safety/health/diseases/
https://www.iata.org/contentassets/df216feeb8bb4d52a3e16befe9671033/iata-guidance-cabin-operations-during-post-pandemic.pdf


CDC 

• Updated Interim Guidance for Airlines and Airline Crew: Coronavirus Disease 
2019 (COVID-19) 

Churches and Community / 
Nonprofit Organizations 

CDC 

• Community and Faith-Based Organizations 

Healthcare Working Group (AIHA) 

• Reopening: Guidance for Worship Services and Religious Gatherings 

The Center for Non-Profits 

• Going Forward: Best Practices and Considerations for Non-Profit Reopening 

https://www.cdc.gov/quarantine/air/managing-sick-travelers/ncov-airlines.html
https://www.cdc.gov/coronavirus/2019-ncov/community/organizations/index.html
https://aiha-assets.sfo2.digitaloceanspaces.com/AIHA/resources/Reopening-Guidance-for-Worship-Services-and-Religious-Gatherings_GuidanceDocument.pdf
https://www.njnonprofits.org/GoingForwardReopeningGuideForNonProfits_May2020.pdf


Commercial and Office 
Environments 

CDC 

• COVID-19 Employer Information for Office Buildings 

AIHA 

• Reopening: Guidance for General Office Settings 

U.S. Chamber of Commerce 

• 12 Ways to Prepare Your Office for Post-Coronavirus Reopening 

Lockton 

• Coronavirus Return to Work Site 

Education and Childcare 

CDC 

• Considerations for Schools 
• Childcare, Schools, and Youth Programs, 
• Interim Guidance for Administrators of US K-12 Schools and Child Care 

Programs 

https://www.cdc.gov/coronavirus/2019-ncov/community/office-buildings.html
https://aiha-assets.sfo2.digitaloceanspaces.com/AIHA/resources/Reopening-Guidance-for-the-Retail-Industry_GuidanceDocument.pdf
https://www.uschamber.com/co/start/strategy/how-to-prepare-offices-for-reopening
https://www.lockton.com/coronavirus-return-to-work-site
https://www.cdc.gov/coronavirus/2019-ncov/community/schools-childcare/schools.html
https://www.cdc.gov/coronavirus/2019-ncov/community/schools-childcare/index.html
https://www.cdc.gov/coronavirus/2019-ncov/community/schools-childcare/guidance-for-schools.html


• Guidance for Child Care Programs that Remain Open: Supplemental Guidance 
• Reopening Decision Tree for Schools 

AIHA 

• Reopening: Guidance for Schools (K-12) 
• Reopening: Guidance for Childcare Centers 

National Association of School Psychologists 
(NASP) 

• COVID-19: Resource Center 

National School Boards Association (NSBA) 

• Responding to the Coronavirus 

Gyms and Fitness Centers 

International Health, Racquet and Sportsclub 
Association (IHRSA) 

• Coronavirus Resources for Health Clubs 
• 18 Safety Considerations for Your Health Club Reopening Plan 

CDC 

• Considerations for Public Pools, Hot Tubs, and Water Playgrounds During 
COVID-19 

https://www.cdc.gov/coronavirus/2019-ncov/community/schools-childcare/guidance-for-childcare.html
https://www.cdc.gov/coronavirus/2019-ncov/community/schools-childcare/Schools-Decision-Tree.pdf
https://aiha-assets.sfo2.digitaloceanspaces.com/AIHA/resources/Reopening-Guidance-for-Schools-K-12_GuidanceDocument.pdf
https://aiha-assets.sfo2.digitaloceanspaces.com/AIHA/resources/Reopening-Guidance-for-Childcare-Centers_GuidanceDocument.pdf
https://www.nasponline.org/resources-and-publications/resources-and-podcasts/covid-19-resource-center
https://www.nsba.org/resources/coronavirus
https://www.ihrsa.org/improve-your-club/coronavirus-resources-for-health-clubs/
https://www.ihrsa.org/improve-your-club/safety-considerations-for-your-health-club-reopening-plan/
https://www.cdc.gov/coronavirus/2019-ncov/community/parks-rec/aquatic-venues.html


Mindbody 

• Business Reboot Kit: How to Reopen Your Fitness Business Post COVID-19 

AIHA 

• Reopening: Guidance for Gyms and Workout Facilities 

In addition, many states and local municipalities offer specific recommendations for 
reopening gyms and fitness facilities, including: 

County of Los Angeles Department of Public 
Health 

• Reopening Protocol for Gyms and Fitness Establishments 

California Department of Public Health 

• COVID-19 INDUSTRY GUIDANCE: Fitness Facilities 

City of St. Louis 

• Guidance for Gyms and Fitness Centers in the City of St. Louis 

Tennessee Governor’s Office 

• Exercise Facilities Guidelines 

Connecticut’s Official State Website 

• Sector Rules for June 17th Reopen: Sports, Sports Clubs & Complexes, Gyms, 
Fitness Centers, & Pools 

https://www.mindbodyonline.com/sites/default/files/public/education/learning-assets/How%20to%20Reopen%20Your%20Fitness%20Business.pdf
https://www.aiha.org/get-involved/volunteer-groups/healthcare-working-group
http://publichealth.lacounty.gov/media/Coronavirus/docs/protocols/Reopening_FitnessEstablishments.pdf
https://files.covid19.ca.gov/pdf/guidance-fitness.pdf
https://www.stlouis-mo.gov/government/departments/health/communicable-disease/covid-19/guidance/phase-one/gyms-fitness-centers.cfm
https://www.tn.gov/governor/covid-19/economic-recovery/exercise-facilities-guidelines.html
https://portal.ct.gov/-/media/DECD/Covid_Business_Recovery-Phase-2/Sports_FitnessCenters-_C4_V1.pdf


Maryland 

• Best Practices for Businesses to Reopen Fitness Centers, Martial Arts and 
Dance Studios 

Commonwealth of Massachusetts 

• Safety Standards and Checklist: Fitness Centers and Health Clubs 

City of Miami 

• Reopening Miami: Gyms & Fitness Centers 

Office of the Texas Governor 

• Minimum Standard Health Protocols: Checklist for Gyms and Exercise Facilities 

Healthcare 

American Medical Association (AMA) 

• COVID-19: A physician practice guide to reopening 
• A Physician Practice Guide to Reopening 
• A physician’s guide to COVID-19 
• Podcast: Reopening Practices in Light of COVID-19 
• Helping private practices navigate non-essential care during COVID-19 

American College of Surgeons (ACS) 

• COVID-19: Executive Orders by State on Dental, Medical, and Surgical 
Procedures 

https://governor.maryland.gov/wp-content/uploads/2020/06/Fitness-Centers-COVID-19-Best-Practices.pdf
https://www.mass.gov/info-details/safety-standards-and-checklist-fitness-centers-and-health-clubs
https://www.miamigov.com/Government/Reopening-Miami/Gyms-Fitness-Centers
https://open.texas.gov/uploads/files/organization/opentexas/OpenTexas-Checklist-Gyms-Exercise-Facilities.pdf
https://www.ama-assn.org/delivering-care/public-health/covid-19-physician-practice-guide-reopening
https://www.ama-assn.org/system/files/2020-06/physican-guide-reopening-practices-covid-19.pdf
https://www.ama-assn.org/system/files/2020-04/physicians-guide-covid-19.pdf
https://reachmd.com/programs/perspectives-ama/reopening-practices-in-light-of-covid-19/11574/
https://www.ama-assn.org/delivering-care/public-health/helping-private-practices-navigate-non-essential-care-during-covid-19
https://www.facs.org/covid-19/legislative-regulatory/executive-orders


CDC 

• Get Your Clinic Ready for Coronavirus Disease 2019 (COVID-19) 

Centers for Medicare & Medicaid Services 
(CMS) 

• CMS Releases Recommendations on Adult Elective Surgeries, Non-Essential 
Medical, Surgical, and Dental Procedures During COVID-19 
Response and PDF 

• Hospital Visitation – Phase II Visitation for Patients who are Covid-19 Negative 

American Academy of Family Physicians 
(AAFP) 

• Checklist to Prepare Physician Offices for COVID-19 

Medical Group Management Association 
(MGMA) 

• COVID-19 Medical Practice Reopening Checklist 
• COVID-19 Recovery Checklist 
• Maintaining Cyber Security while Working Remotely 

Provider Reopening Plans and 
Communications 

• California Medical Association Guidelines and Recommendations for 
Reopening the Health Care System 

• Community Medical Group (CMG) Post-COVID-19 Practice Recovery Toolkit 
• Liberty Hospital Ready For You: COVID-Recovery 
• Main Line Health Physician Partners (MLHPP) COVID-19 Ambulatory Recovery 

Planning Toolkit 
• Johns Hopkins Patient Information & Resources During COVID-19 

https://www.cdc.gov/coronavirus/2019-ncov/downloads/Clinic.pdf
https://www.cms.gov/newsroom/press-releases/cms-releases-recommendations-adult-elective-surgeries-non-essential-medical-surgical-and-dental
https://www.cms.gov/files/document/cms-non-emergent-elective-medical-recommendations.pdf
https://www.cms.gov/files/document/covid-hospital-visitation-phase-ii-visitation-covid-negative-patients.pdf
https://www.aafp.org/dam/AAFP/documents/patient_care/public_health/COVID-19%20Office%20Prep%20Checklist.pdf
http://mgma.com/MGMA/media/files/pdf/MGMA-Practice-Reopening-Checklist.pdf
https://www.mgma.com/MGMA/media/images/resources/operations%20management/COVID-19-Recovery-Checklist.pdf
https://www.mgma.com/getattachment/787c3ad5-3278-468f-bd7a-984de6fbe5cd/MGMA-TIPS-Resource-May-20-2020.pdf.aspx
https://www.cmadocs.org/Portals/CMA/files/public/CMA%20COVID-19%20Guidelines%20for%20Reopening.pdf
https://www.communitymedgroup.org/wp-content/uploads/2020/07/Post-COVID-19-Practice-Recovery-Toolkit-2nd-Edition-July-2020.pdf
https://www.libertyhospital.org/patients-and-visitors/ready-for-you-covid-recovery/
https://www.mainlinehealth.org/-/media/files/pdf/basic-content/physicians/mlhpp/resources/mlhpp_ambulatory_practice_recovery_toolkit_v3.pdf?la=en
https://www.hopkinsmedicine.org/coronavirus/for-johns-hopkins-patients.html


• Pennsylvania Medical Society Guidelines for Reopening the Health Care 
System 

• Phelps Health Reopening Healthcare Services: What You Need to Know 

Higher Education 

CDC 

• Colleges, Universities, and Higher Learning  

College and University Professional 
Association for Human Resources (CUPAHR) 

• COVID-19 Resources 

AIHA 

• Reopening: Guidance for Institutions of Higher Education 

American College Health Association (ACHA) 

• ACHA Guidelines: Considerations for Reopening Institutions of Higher 
Education in the COVID-19 Era 

https://www.pamedsoc.org/education-cme/public-health/covid/reopening-office
https://phelpshealth.org/reopening-healthcare-services
https://www.cdc.gov/coronavirus/2019-ncov/community/colleges-universities/index.html
https://www.cupahr.org/knowledge-center/covid-19-resources/
https://aiha-assets.sfo2.digitaloceanspaces.com/AIHA/resources/Reopening-Guidance-for-Institutions-of-Higher-Education_GuidanceDocument.pdf
https://www.acha.org/documents/resources/guidelines/ACHA_Considerations_for_Reopening_IHEs_in_the_COVID-19_Era_May2020.pdf


Hospitality and Events 

CDC 

• Considerations for Casinos and Gaming Operations 

American Hotel and Lodging Association 
(AHLA) 

• COVID-19 Resource Center 
• Stay Safe: Enhanced Industry-wide Hotel Cleaning Guidelines in response to 

COVID-19 

American Alliance for Museums (AAM) 

• Preparing to Reopen 

AIHA 

• Reopening: Guidance for Museums and Collecting Institutions 
• Guidance for Small Lodging Establishments 
• Guidance for Small and Medium Sports and Entertainment Venues 

Event Safety Alliance (ESA) 

• Event Safety Alliance Reopening Guide 

https://www.cdc.gov/coronavirus/2019-ncov/community/organizations/business-employers/casinos-gaming-operations.html
https://www.ahla.com/covid-19-resource-center
https://www.ahla.com/sites/default/files/SafeStayGuidelines070120.pdf
https://www.aam-us.org/programs/about-museums/preparing-to-reopen/
https://aiha-assets.sfo2.digitaloceanspaces.com/AIHA/resources/Reopening-Guidance-for-Museums-and-Collecting-Institutions_GuidanceDocument.pdf
https://aiha-assets.sfo2.digitaloceanspaces.com/AIHA/resources/Reopening-Guidance-for-Small-Lodging-Establishments_GuidanceDocument.pdf
https://aiha-assets.sfo2.digitaloceanspaces.com/AIHA/resources/Reopening-Small-and-Medium-Sports-and-Entertainment-Venues_GuidanceDocument.pdf
https://www.eventsafetyalliance.org/esa-reopening-guide


Industrial and Manufacturing 

OSHA 

• COVID-19 Guidance for the Manufacturing Industry Workforce and PDF 

New Jersey Manufacturing Extension 
Program, Inc. (NJMEP) 

• Guide to Returning to Work & Recovery 

CDC 

• Manufacturing Workers and Employers 

Thomas 

• How to Re-open a Manufacturing Business after COVID-19 

Non-Essential Medical Procedures 
and Additional Health Providers 
Hospitals and many other healthcare providers have remained open throughout the 
Coronavirus pandemic. However, those who closed are no seeking guidance as they 
begin to see patients again. 

https://www.sqfi.com/covid-19-guidance-for-the-manufacturing-industry-workforce/
https://www.osha.gov/Publications/OSHA4002.pdf
https://www.njmep.org/download/return-recovery2020/
https://www.cdc.gov/coronavirus/2019-ncov/community/guidance-manufacturing-workers-employers.html
https://www.thomasnet.com/articles/other/how-to-reopen-a-manufacturing-business/


Non-essential Medical Procedures 

CMS 

• CMS Releases Recommendations on Adult Elective Surgeries, Non-Essential 
Medical, Surgical, and Dental Procedures During COVID-19 
Response and PDF 

ACS 

• COVID-19: Executive Orders by State on Dental, Medical, and Surgical 
Procedures 

Dentists 

CDC 

• Guidance for Dental Settings 

American Dental Association (ADA) 

• ADA Coronavirus (COVID-19) Center for Dentists 
• Return to Work Interim Guidance Toolkit 

America Dental Hygienists’ Association 
(ADHA) 

• Interim Guidance on Returning to Work and PDF 

Chiropractors 

American Chiropractic Association (ACA) 

• Coronavirus (COVID-19) 

https://www.cms.gov/newsroom/press-releases/cms-releases-recommendations-adult-elective-surgeries-non-essential-medical-surgical-and-dental
https://www.cms.gov/files/document/cms-non-emergent-elective-medical-recommendations.pdf
https://www.facs.org/covid-19/legislative-regulatory/executive-orders
https://www.cdc.gov/coronavirus/2019-ncov/hcp/dental-settings.html
https://success.ada.org/en/practice-management/patients/infectious-diseases-2019-novel-coronavirus
https://success.ada.org/~/media/CPS/Files/Open%20Files/ADA_Return_to_Work_Toolkit.pdf
https://www.adha.org/adha-interim-guidance-on-returning-to-work
https://www.adha.org/resources-docs/ADHA_TaskForceReport.pdf
https://www.acatoday.org/News-Publications/Coronavirus-COVID-19


International Chiropractors Association (ICA) 

• State Specific Information on COVID 

World Federation of Chiropractic (WFC) 

• Advice for Chiropractors 

Physical Therapists 

American Physical Therapy Association 
(APTA) 

• Coronavirus (COVID-19) Resources for the Physical Therapy Profession 
• Considerations for Outpatient Physical Therapy Clinics During the COVID-19 

Public Health Crisis 

Private Practice Section (PPS) of the APTA 

• Reopening Outpatient Therapy After COVID-19 Playbook 

Acupuncturists 

American Society of Acupuncturists (ASA) 

• COVID-19 Resource Page 
• COVID-19 Information Sheet 

Council of Colleges of Acupuncture and 
Oriental Medicine (CCAOM) 

• Clinic Infection Control Advisory 

http://www.chiropractic.org/covid/statesoncovid/
https://www.wfc.org/website/images/wfc/Latest_News_and_Features/Coronavirus_statement_2020_03_17.pdf
https://www.apta.org/patient-care/public-health-population-care/coronavirus
https://www.apta.org/contentassets/bfbc3f22ba7e4db9b5ae1229d6ddb5f5/aptaconsiderationsforoutpatientclinicsduringcovid-19.pdf
https://ppsapta.org/sl_files/240CB246-F200-9C73-8D534D175C35EB63.pdf
https://www.asacu.org/2020/04/click-for-our-covid-19-resource-page/
https://www.asacu.org/wp-content/uploads/ASA-COVID-19-Info-Sheet.pdf
https://www.asacu.org/wp-content/uploads/CCAOM-Clinic-Infection-Control-Advisory.pdf


Massage Therapists 

American Massage Therapy Association 
(AMTA) 

• COVID-19 Resources for Massage Therapists 
• Reopening Resources 

Social Workers and Psychotherapists 

National Association of Social Workers 
(NASW) 

• Coronavirus (COVID-19) 
• COVID-19: Practice Guidelines for Reopening Social Work Practices 

American Psychological Association (APA) 

• COVID-19 Information and Resources 
• COVID-19: When is it OK to resume in-person services? 
• COVID-19: What the Ethics Code says about reopening your practice now  

American Psychiatric Association (APA) 

• Coronavirus / COVID-19 Information Hub 
• Practice Guidance for COVID-19 
• Guidance on Opening Your Practice During COVID-19 

American Association for Marriage and Family 
Therapy (AAMFT) 

• COVID-19: Reopening Practices and Resuming In-Person Sessions 

https://www.amtamassage.org/about/news/covid-19-resources-for-massage-therapists/
https://www.amtamassage.org/about/news/covid-19-resources-for-massage-therapists/#reopeningresources
https://www.socialworkers.org/Practice/Infectious-Diseases/Coronavirus
https://www.socialworkers.org/LinkClick.aspx?fileticket=akHuTIoFNPM%3D&portalid=0
https://www.apa.org/topics/covid-19
https://www.apaservices.org/practice/news/in-person-services-covid-19
https://www.apaservices.org/practice/news/reopening-practice-covid-19
https://www.psychiatry.org/psychiatrists/covid-19-coronavirus
https://www.psychiatry.org/psychiatrists/covid-19-coronavirus/practice-guidance-for-covid-19
https://www.psychiatry.org/File%20Library/Psychiatrists/APA-Guidance-Opening-Practice-COVID-19.pdf
https://blog.aamft.org/2020/05/covid-19-reopening-practices-and-resuming-in-person-sessions.html


American Counseling Association (ACA) 

• Counseling in a Time of COVID-19 

Restaurants 

CDC 

• Considerations for Restaurants and Bars 
• Reopening Decision Tree for Restaurants and Bars 

National Restaurant Association (NRA) 

• Coronavirus Information and Resources 
• COVID-19 Reopening Guidance 

U.S. Food and Drug Administration (FDA) 

• Best Practices for Re-Opening Retail Food Establishments During the COVID-
19 Pandemic 

• Best Practices for Retail Food Stores, Restaurants 
• Food Pick-Up/Delivery Services During the COVID-19 Pandemic, and Food 

Safety and the Coronavirus Disease 2019 (COVID-19) 

AIHA 

• Reopening: Guidance for the Restaurant Industry 

https://www.counseling.org/knowledge-center/mental-health-resources/trauma-disaster/mental-health-professional-counseling-and-emergency-preparedness
https://www.cdc.gov/coronavirus/2019-ncov/community/organizations/business-employers/bars-restaurants.html
https://www.cdc.gov/coronavirus/2019-ncov/downloads/community/restaurants-and-bars-decision-tree.pdf
https://restaurant.org/covid19
https://restaurant.org/downloads/pdfs/business/covid19-reopen-guidance.pdf
https://www.fda.gov/food/food-safety-during-emergencies/best-practices-re-opening-retail-food-establishments-during-covid-19-pandemic
https://www.fda.gov/food/food-safety-during-emergencies/best-practices-retail-food-stores-restaurants-and-food-pick-updelivery-services-during-covid-19
https://www.fda.gov/food/food-safety-during-emergencies/food-safety-and-coronavirus-disease-2019-covid-19
https://aiha-assets.sfo2.digitaloceanspaces.com/AIHA/resources/Reopening-Guidance-for-the-Restaurant-Industry_GuidanceDocument.pdf


Retail 

National Retail Federation (NRF) 

• Guidance for retailers on safely operating stores 
• Coronavirus Retail Restrictions by State 
• Checklist 

NRF + Seyfarth 

• Operation Open Doors Checklist 

NRF + Retail Leaders Industry Association 
(RILA) 

• Open for Business – A Blueprint for Shopping Safe 

RILA 

• COVID-19 Resources for Retailers 

International Council for Shopping Centers 
(ICSC) 

• COVID-19 Information & Resources Center 
• COVID-19 Re-Opening Best Practices 

FMI 

• Guidance for the Food Industry: Coronavirus Outbreak 

https://nrf.com/resources/operation-open-doors
https://nrf.com/resources/operation-open-doors/coronavirus-retail-restrictions-by-state
https://cdn.nrf.com/sites/default/files/2020-04/NRF%20-%20Operation%20Open%20Doors%20-%20Checklist.pdf
https://cdn.nrf.com/sites/default/files/2020-04/NRF%20-%20Operation%20Open%20Doors%20-%20Checklist.pdf
https://rilastagemedia.blob.core.windows.net/rila-web/rila.web/media/media/pdfs/committee%20documents/coronavirus%20documents/final-reopen-retail-blueprint-rila-nrf.pdf
https://www.rila.org/coronavirus-resources-for-retailers
https://www.icsc.com/coronavirus
https://www.icsc.com/coronavirus
https://www.fmi.org/food-safety/coronavirus


SHRM 

• How to Practice COVID-19 Safety When Reopening Your Retail Business 

AIHA 

• Reopening: Guidance for the Retail Industry 

SCORE 

• Checklist: Reopening Your Retail Store After the Coronavirus 
Shutdown and PDF 

Salons and Spas 

Professional Beauty Association (PBA) 

• COVID-19 Information and Resources 
• Back-to-Work Guidelines and Tips 

Mindbody 

• Reboot Kit: How to Reopen Your Salon, Spa, or Wellness Business Post COVID-
19 

International Spa Association (ISPA) 

• Spa Reopening Toolkit 
• Spa Reopening Checklist 

https://www.shrm.org/resourcesandtools/hr-topics/employee-relations/pages/how-to-practice-covid-19-safety-when-reopening-your-retail-business.aspx
https://aiha-assets.sfo2.digitaloceanspaces.com/AIHA/resources/Reopening-Guidance-for-the-Retail-Industry_GuidanceDocument.pdf
https://www.score.org/resource/checklist-reopening-your-retail-store-after-coronavirus-shutdown
https://s3.amazonaws.com/mentoring.redesign/s3fs-public/SCORE-Checklist-Coronavirus-Reopening-Retail.pdf
https://www.probeauty.org/membership-resources/coronavirus
https://www.probeauty.org/docs/default-source/coronavirus-documents/pba-back-to-work-guidelines.pdf?sfvrsn=4afa9a9b_14
https://www.mindbodyonline.com/sites/default/files/public/education/learning-assets/How%20to%20Reopen%20Your%20Salon%20Spa%20or%20Wellness%20Business%20Post%20COVID19.pdf
https://experienceispa.com/covid-19-info/2-uncategorised/400-reopening-resources
https://experienceispa.com/images/pdfs/ISPA_Reopening_Checklist.pdf


AIHA 

• Reopening: Guidance for Hair and Nail Salons 

Warehousing and Logistics 

International Warehouse Logistics 
Association (IWLA) 

• COVID-19 Updates & Information for Your Warehouse 

AIHA 

• Reopening: Guidance for the Warehouse and Logistics Industry 

Inbound Logistics 

• Reopening Fulfillment and Distribution Centers in the Wake of COVID-19 

Global Cold Chain Alliance (GCCA) 

• Responding to Coronavirus 

JD Supra 

• Tracking State and Local Orders and Reopening Guidance Affecting 
Manufacturing and Warehousing Operations 

Familiarize yourself with recommendations and requirements within your state and 
local municipalities. Look both for general recommendations as well as those aimed 
at specific industries. 

https://aiha-assets.sfo2.digitaloceanspaces.com/AIHA/resources/Reopening-Guidance-for-Hair-and-Nail-Salons_GuidanceDocument.pdf
https://www.iwla.com/news/coronavirus-covid-19-/
https://aiha-assets.sfo2.digitaloceanspaces.com/AIHA/resources/Reopening-Guidance-for-the-Warehouse-and-Logistics-Industry_GuidanceDocument.pdf
https://www.inboundlogistics.com/cms/article/Reopening-Fulfillment-and-Distribution-Centers-COVID19/
https://www.gcca.org/resources/responding-coronavirus
https://www.jdsupra.com/legalnews/tracking-state-and-local-orders-and-28098/


Deploying Technology to 
Return to Work After 
COVID-19 
Digital transformation and digital disruption have generated buzz for the past few 
years. But during the COVID-19 pandemic, the critical need for relevant technologies 
— paired with the need to pivot quickly and deploy rapidly — has led to a global wave 
of actual digital disruption. 

Companies who can quickly identify a gap, select a trusted partner, and deploy a 
relevant technology can return to work while mitigating risks, such as infection spread 
or further business disruption. 

The technologies that can help companies return to work are vast. Here are a few 
back to work technologies that address the most pressing needs of businesses today. 

 

 

  

https://www.wachter.com/solutions/digital-transformation?hsLang=en


Employee Temperature 
Checks 
One way to minimize the risk of spreading COVID-19 within a business is to take 
employee temperature checks before the start of each shift. 

Many states recommend, and states even 
require, employers to perform employee 
wellness checks. Here’s just a sampling of 
state requirements for employee 
temperature checks. 

State-by-State 
Guidelines for 
Employee 
Temperature 
Checks and / or 
Wellness 
Screening 

• Alabama 
• Alaska 
• Arizona 
• Arkansas, and specifically 

for restaurants and gyms 
• California 
• Colorado 
• Connecticut 

https://alabamapublichealth.gov/covid19/assets/cov-sah-businesses.pdf
https://covid19.alaska.gov/wp-content/uploads/2020/05/05212020-Phase-III-IV-Guidance.pdf
https://www.azdhs.gov/documents/preparedness/epidemiology-disease-control/infectious-disease-epidemiology/novel-coronavirus/community/adhs-requirements-businesses.pdf
https://www.healthy.arkansas.gov/images/uploads/pdf/Resume_Restaurant_Dine_In_May_11_directive_FINAL.pdf
https://governor.arkansas.gov/news-media/press-releases/gyms-fitness-centers-may-resume-operations-on-may-4-governor-hutchinson-ann
https://files.covid19.ca.gov/pdf/employer-playbook-for-safe-reopening--en.pdf
https://drive.google.com/file/d/1rLNy2vAgVvebgqfwBpJGlPph6lzIPBrM/view
https://portal.ct.gov/DECD/Content/Coronavirus-Business-Recovery/Safe-Workplace-Rules-for-Essential-Employers


• Delaware (plus additional requirements) 
• Georgia 
• Idaho, specifically for restaurants, indoor gyms 

and recreational facilities, and close contact 
services 

• Illinois 
• Indiana 
• Iowa (+ additional recommendations from 

the Iowa Economic Authority) 
• Kansas 
• Kentucky 
• Louisiana 
• Maine, specifically for healthcare and critical 

infrastructure workers 
• Maryland 
• Massachusetts, specifically for close contact 

personal services, construction, driving and flight 
schools, fitness centers and health clubs, golf 
facilities, indoor and outdoor events, indoor 
recreation, laboratories, libraries, lodging 
facilities, manufacturing, cultural and historical 
facilities, office spaces, restaurants, retail, 
and theaters 

• Michigan 
• Minnesota 
• Mississippi 
• Montana 
• Nebraska, specifically for restaurants, salons, long 

term care facilities, and massage therapists 
• Nevada 
• New Hampshire 
• New Jersey 
• New Mexico 
• New York, specifically for schools, higher 

education, low risk indoor and outdoor arts and 
entertainment, media production, professional 
sports without fans, and malls 

• North Carolina 
• North Dakota 

https://coronavirus.delaware.gov/wp-content/uploads/sites/177/2020/04/High-Risk-Business-List_04.2.20.pdf
https://coronavirus.delaware.gov/wp-content/uploads/sites/177/2020/07/7.21-Essential-Services-Screening-Policy_final.pdf
https://gov.georgia.gov/document/2020-executive-order/05282002/download
https://www.cdh.idaho.gov/pdfs/cd/Coronavirus/Resource%20Docs/food-childcare/Stage2RestaurantProtocols0430-02.pdf
https://rebound.idaho.gov/wp-content/uploads/2020/05/stage2-protocols-indoor-gyms-rec-facilities.pdf
https://rebound.idaho.gov/wp-content/uploads/2020/05/stage2-protocols-close-contact-services.pdf
https://dceocovid19resources.com/assets/Restore-Illinois/businessguidelines3/all.pdf
https://www.in.gov/gov/files/Executive%20Order%2020-26%20Roadmap%20to%20Reopen.pdf
https://idph.iowa.gov/Portals/1/userfiles/61/covid19/resources/IDPH%20Reopening%20Guidance%205_12_20.pdf
https://www.iowaeconomicdevelopment.com/UserDocs/GeneralGuidelines.pdf
https://www.coronavirus.kdheks.gov/248/Business-Employers
https://govsite-assets.s3.amazonaws.com/34CVrepQ8KClctVAQEDH_5-11-2020%20CHFS%20Order%20Minimum%20Requirements%20for%20All%20Entities.pdf
https://ldh.la.gov/assets/oph/Coronavirus/resources/COVID-19_Business_Guidance.pdf
https://www.mass.gov/info-details/safety-standards-and-checklist-theaters-and-performance-venues
https://commerce.maryland.gov/Documents/BusinessResource/General-Business-COVID-19-Best-Practices.pdf
https://www.mass.gov/info-details/safety-standards-and-checklist-close-contact-personal-services
https://www.mass.gov/info-details/safety-standards-and-checklist-construction
https://www.mass.gov/info-details/safety-standards-and-checklist-driving-and-flight-schools
https://www.mass.gov/info-details/safety-standards-and-checklist-fitness-centers-and-health-clubs
https://www.mass.gov/info-details/safety-standards-and-checklist-golf-facilities
https://www.mass.gov/info-details/safety-standards-and-checklist-indoor-and-outdoor-events
https://www.mass.gov/info-details/safety-standards-and-checklist-indoor-recreation
https://www.mass.gov/info-details/safety-standards-and-checklist-libraries
https://www.mass.gov/info-details/safety-standards-and-checklist-laboratories
https://www.mass.gov/info-details/safety-standards-and-checklist-operators-of-lodgings
https://www.mass.gov/info-details/safety-standards-and-checklist-manufacturing
https://www.mass.gov/info-details/safety-standards-and-checklist-museums-and-cultural-and-historical-facilities-and
https://www.mass.gov/info-details/safety-standards-and-checklist-office-spaces
https://www.mass.gov/info-details/safety-standards-and-checklist-restaurants
https://www.mass.gov/info-details/safety-standards-and-checklist-retail-businesses
https://www.mass.gov/info-details/safety-standards-and-checklist-theaters-and-performance-venues
https://www.michigan.gov/whitmer/0,9309,7-387-90499_90705-535196--,00.html
https://www.health.state.mn.us/diseases/coronavirus/facilityhlthscreen.pdf
https://www.sos.ms.gov/content/executiveorders/ExecutiveOrders/1478.pdf
https://covid19.mt.gov/Portals/223/Documents/04-22-20%20Directive%20and%20Appx%20-%20Reopening%20Phase%20One.pdf?ver=2020-04-22-124954-977
http://dhhs.ne.gov/Documents/COVID-19-Restaurant-In-Room-Dining-Reopening-Guidelines.pdf
http://dhhs.ne.gov/Documents/COVID-19-Recommended-Best-Practices-for-Barbers-and-Salons.pdf
http://dhhs.ne.gov/licensure/Documents/LTCCOVID19PhasingGuidance.pdf
http://dhhs.ne.gov/Documents/COVID-19-Recommended-Best-Practices-for-Massage-Therapy.pdf
https://nvhealthresponse.nv.gov/wp-content/uploads/2020/05/Industry-specific-Guidance-Documents-1.pdf
https://www.covidguidance.nh.gov/sites/g/files/ehbemt381/files/files/inline-documents/guidance-universal.pdf
https://njbia.org/answers-on-employee-temperature-checks-and-covid-19-screenings/
https://www.governor.state.nm.us/wp-content/uploads/2020/05/COVID-safe-Practices_.pdf
https://www.governor.ny.gov/sites/governor.ny.gov/files/atoms/files/P12_EDU_Summary_Guidelines.pdf
https://www.governor.ny.gov/sites/governor.ny.gov/files/atoms/files/Higher_Education_Summary_Guidelines.pdf
https://www.governor.ny.gov/sites/governor.ny.gov/files/atoms/files/LowRiskIndoorArtsEntertainmentSummary.pdf
https://www.governor.ny.gov/sites/governor.ny.gov/files/atoms/files/lowriskoutdoorartandentertainmentsummary.pdf
https://www.governor.ny.gov/sites/governor.ny.gov/files/atoms/files/MediaProductionShortGuidance.pdf
https://www.governor.ny.gov/sites/governor.ny.gov/files/atoms/files/Professional_Sports_Competitions_With_No_Fans_Summary_Guidelines.pdf
https://www.governor.ny.gov/sites/governor.ny.gov/files/atoms/files/Malls_Summary_Guidelines.pdf
https://files.nc.gov/governor/documents/files/EO141-Phase-2.pdf
https://ndresponse.gov/covid-19-resources/covid-19-business-and-employer-resources/covid-19-business-and-employer-workers


• Ohio 
• Oregon 
• Pennsylvania 
• Rhode Island 
• South Carolina, specifically for restaurants 
• South Dakota 
• Tennessee 
• Texas (and PDF) 
• Utah 
• Vermont 
• Virginia 
• Washington, specifically 

for retail and construction 
• Washington, D.C., specifically for food retail 

(grocery stores) and restaurants 
• West Virginia, specifically for government 

buildings, bowling alleys and indoor 
recreation, low contact outdoor 
sports, casinos, dance and sports training 
facilities, gyms and fitness centers, spas and 
massage therapy, movie 
theaters, museums, retail, small 
businesses, summer camps, swimming 
pools, wellness centers run by licensed healthcare 
providers, and zoos 

• Wisconsin 
• Wyoming 

The only states where we couldn’t immediately locate a 
state guidance on taking employee temperatures and / 
or performing wellness screenings are Florida, Hawaii, 
Oklahoma, and Missouri. 

https://content.govdelivery.com/attachments/OHOOD/2020/05/29/file_attachments/1462932/Signed%20Director's%20Order%20Upated%20and%20Revised%20Business%20Guidance%20and%20Social%20Distancing.pdf
https://sharedsystems.dhsoha.state.or.us/DHSForms/Served/le2342C.pdf
https://www.governor.pa.gov/wp-content/uploads/2020/04/20200415-SOH-worker-safety-order.pdf
https://reopeningri.com/wp-content/uploads/2020/05/Phase-II-General-Business-Organization-Guidance-05.28.20.pdf?189db0&189db0
https://governor.sc.gov/sites/default/files/Documents/newsroom/SC%20restaurant%20reopening%20guidelines%20Phase%20Two%205.8.20.pdf
https://doh.sd.gov/documents/COVID19/BusinessScreening_Q%26A.pdf
https://www.tn.gov/governor/covid-19/economic-recovery/general-guidelines-for-businesses.html
https://www.dshs.texas.gov/coronavirus/opentexas.aspx#protocols
https://www.dshs.state.tx.us/coronavirus/docs/opentx/MinimumStandardHealthProtocols.pdf
https://coronavirus-download.utah.gov/business/How_to_Screen_and_Test_Employees.pdf
https://accd.vermont.gov/news/update-new-work-safe-additions-stay-home-stay-safe-order
https://www.governor.virginia.gov/media/governorvirginiagov/governor-of-virginia/pdf/Virginia-Forward-Phase-One-Business-Sector-Guidelines.pdf
https://www.governor.wa.gov/sites/default/files/FINAL%20Phase%201%20Curbside%20Retail%20Employee%20Safety%20and%20Health.pdf
https://www.governor.wa.gov/sites/default/files/Phase%201%20Construction%20COVID-19%20Safety%20Requirements%20%28final%29.pdf
https://mayor.dc.gov/sites/default/files/dc/sites/mayormb/release_content/attachments/MO%202020-58%20Social%20Distancing%20Protocols%20Required%20for%20Food%20Sellers%20and%20Req....pdf
https://coronavirus.dc.gov/sites/default/files/dc/sites/coronavirus/page_content/attachments/COVID-19_DC_Health_Guidance_Restaurants_Phase_1_Reopening_05252020_FINAL.pdf
https://governor.wv.gov/Pages/The-Comeback.aspx
https://governor.wv.gov/Documents/Covid%20Additional%20Guidances/2020.06.11%20Guidance%20for%20Government%20Office%20Buildings.pdf
https://governor.wv.gov/Documents/Covid%20Week%205/2020.05.22%20Guidance%20for%20Bowling%20Alleys%2c%20Pool%20Halls%2c%20Ice%20and%20Roller%20Rinks%2c%20and%20Similar%20Facilities%20of%20Indoor%20Amusement.pdf
https://governor.wv.gov/Documents/Covid%20Week%206/2020.05.22%20Casino%20Guidelines.pdf
https://governor.wv.gov/Documents/Covid%20Week%209/2020.06.03%20Guidance%20on%20Low%20Contact%20Sports.pdf
https://governor.wv.gov/Documents/Covid%20Week%204/2020.05.15%20Guidance%20for%20Sports%20Training%20Facilities.pdf
https://governor.wv.gov/Documents/Covid%20Week%204/2020.05.14%20Guidance%20for%20Gyms.pdf
https://governor.wv.gov/Documents/Covid%20Week%205/2020.05.19%20Spa%20Reopening%20Guidelines.pdf
https://governor.wv.gov/Documents/Covid%20Week%206/2020.05.29%20Guidance%20for%20Movie%20Theaters.pdf
https://governor.wv.gov/Documents/Covid%20Week%205/2020.05.19%20Museum%20Guidelines_NEW.pdf
https://governor.wv.gov/Documents/Covid%20Week%204/2020.05.10%20Large%20Retail%20Guidelines.pdf
https://governor.wv.gov/Documents/Covid%20Week%202/2020.04.28%20Small%20Business%20Guidelines.pdf
https://governor.wv.gov/Documents/Covid%20Additional%20Guidances/2020.06.10%20Guidance%20for%20Summer%20Camps.pdf
https://governor.wv.gov/Documents/Covid%20Week%205/2020.05.22%20Guidance%20for%20Pools.pdf
https://governor.wv.gov/Documents/2020%20Executive%20Orders/GUIDELINES-Wellness-Centers-WVSTC.pdf
https://governor.wv.gov/Documents/Covid%20Week%205/2020.05.19%20Zoo%20Reopening%20Guidelines_NEW.pdf
https://wedc.org/wp-content/uploads/2020/07/COVID-19-GENERAL-Guidelines-ENGLISH-7.16.20.pdf
https://health.wyo.gov/wp-content/uploads/2020/06/WDH-Guidance-for-Employee-Screening_COVID-19_6.15.2020.pdf


Self-Reporting: Voluntary Data 
Reporting for Employee 
Temperatures 
The first method of checking employee temperatures is via self-reporting. 

Self-Screening at Home + 'Stay Home If 
You’re Sick' Signs 

The most hands-off method of self-reporting involves asking employees to self-screen 
before leaving home, and posting signs asking that nobody enter the premises if they 
are experiencing any signs or symptoms of COVID-19. 

Sample Posters for Self-Reporting COVID-19 Signs 

Utilize the following poster resources as-is, or as inspiration to create your own — 
remind employees and visitors not to enter the building if they have a fever or other 
symptoms of Coronavirus. 

• CDC: STOP! Stay Home When You Are Sick Poster 
• CDC: 5 Safety Steps Poster 
• CDC: Symptoms of Coronavirus Poster 

https://www.cdc.gov/coronavirus/2019-ncov/symptoms-testing/symptoms.html
https://www.cdc.gov/coronavirus/2019-ncov/downloads/StayHomeFromWork_Horizontal.pdf
https://www.cdc.gov/coronavirus/2019-ncov/downloads/community/Aquatic-Venues-COVID19-Safety-Steps-Poster.pdf
https://www.cdc.gov/coronavirus/2019-ncov/downloads/COVID19-symptoms.pdf


• Ohio Department of Health: STOP Welcome Sign 
• Ohio Department of Health: STOP Sign 
• Michigan Occupational Safety & Health Administration (MIOSHA): Workplace 

Safety Guidelines Poster 
• County of Los Angeles Public Health: Protect Yourself and Others from COVID-

19 Poster 

Self-Screening Questions 

Employers must carefully consider the 
questions they’ll ask employees to ask 
themselves each day before coming to 
work. 

The CDC recommends four simple self-
screening questions: 

1. Am I experiencing any symptoms of 
COVID-19? 

2. Do I have a fever at or above 
100.4°F*? 

3. Am I being tested for COVID-19 
and awaiting the results? 

4. Have I been diagnosed with 
COVID-19 AND not yet cleared to 
stop isolating? 
 
*Healthcare and other critical 
environments may set a lower 
threshold  

While self-screening is the least involved way to manage employee wellness checks, it 
is also potentially the least effective. It’s easy to get into a rhythm and forget to be 
cognizant of your symptoms. And with nobody monitoring the results, it’s also 
possible to still come into work when you knowingly answered “yes” to one or more 
of the screening questions. 

https://coronavirus.ohio.gov/static/responsible/signs/Stop-welcome-sign.pdf
https://coronavirus.ohio.gov/static/responsible/signs/Symptoms-sign.pdf
https://www.michigan.gov/documents/leo/Workplace_Safety_Guidelines_Poster_692022_7.pdf
http://publichealth.lacounty.gov/media/coronavirus/docs/business/NoticeToCustomers.pdf
http://sample%20posters%20for%20self-reporting%20covid-19%20signs%20%20%20u/?hsLang=en
https://www.cdc.gov/coronavirus/2019-ncov/symptoms-testing/symptoms.html?CDC_AA_refVal=https%3A%2F%2Fwww.cdc.gov%2Fcoronavirus%2F2019-ncov%2Fabout%2Fsymptoms.html


COVID-19 Employee Screening 
Questionnaires 

The next method of self-reporting requires employees to complete a self-screening 
questionnaire. 

Self-screening forms can be deployed via four primary 
methods: 

1. A web form completed on the employee’s personal device or computer 
2. An interactive form completed on a company kiosk 
3. A paper form completed by the employee 
4. A digital or paper form completed by a screener who documents the 

employee’s responses 

Paper forms are the easiest to deploy but come with a few drawbacks. 

First, printing out a form for every single employee, every single day, isn't eco-friendly 
and can become costly. 

Second, while there is no evidence of viral spread via paperwork, paper forms create 
a paper trail that passes from every employee, through the screener, and into HR (or 
wherever the forms are stored).  

  

https://www.cdc.gov/coronavirus/2019-ncov/community/organizations/mail-parcel-drivers.html


Third (and perhaps most concerning), in an age where data is king, paper forms give 
no access to trends or insights. Without manually recording each employee’s 
responses into a spreadsheet, all that you have is a stack of papers to sift through in 
the event of an outbreak. 

Digital forms provide instant access to data and actionable insights. 

Employers can generate a simple web form through a service such as Google 
Forms, Microsoft Forms, or SurveyMonkey quickly and at little or no cost. 

And if employees complete the form on their own cell phone, tablet, or computer, 
there is no risk of cross contamination. 

When delivered via a shared office kiosk, digital forms add an extra layer of 
complexity to both technology deployment and sanitization protocols. 

Sample Questionnaires for Employee Self-Reporting 

Use the following resources as-is, or as guidance to develop your own employee self-
screening form. 

• Colorado Employee Health Screening Form 
• Washington State Department of Health Guidance for Daily COVID-19 

Symptom Screening of Staff and Guests 
• South Dakota Department of Health COVID-19: Employee Screening 

Questions and Guidelines 
• Kansas Department of Health and Environment Employee Health Screening 

Form 
• Fresno County Department of Public Health COVID-19 Non-Medical Employer 

Screening Tool 
• SHRM COVID-19 Employee Health-Screening Form 

  

https://www.google.com/forms/about/
https://forms.microsoft.com/
https://www.surveymonkey.com/
https://covid19.colorado.gov/sites/covid19/files/COVID-19-Employee-Health-Screening-Form-042620.pdf
https://www.doh.wa.gov/Portals/1/Documents/1600/coronavirus/Employervisitorscreeningguidance.pdf
https://doh.sd.gov/documents/COVID19/BusinessScreening_Q%26A.pdf
https://www.coronavirus.kdheks.gov/DocumentCenter/View/1229/COVID-19-Employee-Health-Screening-Form--PDF---5-20-20
https://www.co.fresno.ca.us/Home/ShowDocument?id=44809
https://www.shrm.org/resourcesandtools/tools-and-samples/hr-forms/pages/covid-19-employee-health-screening-form.aspx


Considerations When Utilizing a Screener for Self-
Reporting Questionnaires 

When using a screener to document employees’ COVID-19 questionnaire responses, 
employers must also protect the screener and employees. 

The CDC recommends three ways to protect screeners — and suggests combining 
methods for maximum protection (remember the Swiss Cheese model?). 

1. Social Distancing 

Ensure that screeners and employees stay at least 6 feet apart 

2. Barriers or Partitions 

Separate the screener from the employee via a plastic or glass partition 

3. Personal Protective Equipment (PPE) 

Screeners should wear PPE, and should change PPE after each screening that 
involves contact or after several screenings without contact. 

In addition to viral spread concerns, paying a screener to collect each employee’s 
responses also adds ongoing human capital costs.  

Regardless of the deployment 
method, self-screening questionnaires 
involve more oversight than self-
screening at home, because rather 
than simply coming into work after 
(hopefully) contemplating the 
questions, the employee’s responses 
are documented. 

However, an employee could still 
falsely record lack of symptoms, either 
to avoid being sent home or simply 
because they haven’t stopped to 
check their temperature or paid 
attention to other symptoms.  

https://www.cdc.gov/coronavirus/2019-ncov/community/general-business-faq.html
https://www.wachter.com/back-to-work-solutions#SwissCheese


No-Touch Manual Employee 
Temperature Checks 
For employers looking to check employee temperatures, the first requirement is that 
the solution must be non-contact. For manual temperature readings, this means a 
non-contact infrared thermometer (NCIT) instead of a traditional in-ear or oral 
thermometers. 

However, this method poses several complexities. 

First, screeners are required. As with screener-gathered questionnaires, utilizing 
screeners is costly and requires precautions to avoid viral spread between screener 
and employee. 

Second, NCIT thermometers read differently than oral and tympanic thermometers. 
This isn’t necessarily a problem, but employers must consider the thermometer type 
when establishing temperature thresholds. 

Third is the element of human error. NCIT devices must be held perpendicular to an 
unobstructed forehead, at the distance specified by the manufacturer. 

  

https://www.fda.gov/medical-devices/coronavirus-covid-19-and-medical-devices/non-contact-temperature-assessment-devices-during-covid-19-pandemic
https://www.fda.gov/medical-devices/general-hospital-devices-and-supplies/non-contact-infrared-thermometers
https://www.cigna.com/individuals-families/health-wellness/hw/medical-topics/fever-temperatures-tw9223
https://www.fda.gov/medical-devices/general-hospital-devices-and-supplies/non-contact-infrared-thermometers


Fourth, establishing an employee temperature check program takes a bit of thought 
and expertise. If you simply order thermometers online, there’s nobody walking you 
through the decision-making process. With a homespun plan, nobody with a trained 
eye is evaluating your facility and asking questions like: 

• Where in the facility is the optimal place to take temperature readings? 
• How can we alter the environment to best ensure accurate readings? 
• How do we ensure employee temperatures have adjusted from external 

influences (like a hot sunny day or a snowstorm)? 
• How (and how often) should we calibrate our devices? 

Finally, NCIT devices don’t natively store temperatures or provide actionable data. 
Examining data can show trends such as uncharacteristically high number of high / 
failure readings (perhaps the device needs to be calibrated or you’re dealing with an 
outbreak), a sudden change in average readings, or identifying a certain employee 
who somehow made it through without being scanned. 

However, NCIT devices are a relatively affordable option for employee temperature 
checks. 

 

  



Thermal Temperature Monitoring 
Thermographic imaging systems operate without contact and have multiple uses. 

What is Thermal Imaging? 

Thermal imaging is “the technique of using the heat given off by an object to produce 
an image of it or to locate it.” 

While thermal imaging technology may sound new, it’s been around since the 1960’s. 

How is Thermal Imaging Used? 

Firefighters use thermal imaging to locate hot spots, for outdoor search and rescue, 
and when fighting forest fires. Law enforcement uses thermal imaging for fugitive 
searches, surveillance, and search and rescue. 

Wachter’s electrical teams utilize thermography to identify anomalies and weak 
points within electrical systems connections. 

How Does Thermal Imaging Enable Employee 
Temperature Screening? 

Thermal temperature monitoring allows employers to efficiently screen employees 
for elevated body temperatures from a distance — without requiring any contact. 

  

https://www.lexico.com/definition/thermal_imaging
https://www.dhs.gov/sites/default/files/publications/ThermalImagingTech_TN_0305-508.pdf
https://www.firerescue1.com/fire-products/thermal-imaging/articles/5-other-ways-firefighters-use-thermal-cameras-V4a3rb7gykRgvpDs/
https://www.police1.com/police-products/police-technology/thermal-imaging/articles/thermal-imaging-applications-overview-for-law-enforcement-ssC7sU4JA9onHojm/
https://www.wachter.com/solutions/electrical-systems


TempWatch by Wachter: Temperature 
Monitoring and Mask Detection 

 

Wachter's TempWatch solution combines 
thermal imaging and AI technologies to 
provide elevated temperature detection. 

TempWatch also detects mask usage and 
requires no operator intervention. 

How Does TempWatch 
Work? 

TempWatch alarms when an employee’s 
temperature exceeds the threshold and / 
or if they aren’t following prescribed 
masking protocols. 

And visual annunciation provides an easy-
to-follow stop or go alert to the employee. 

 

Expert Setup and Integration 

IoT technology experts examine your facility and operations to identify unique 
requirements for your TempWatch system setup. This ensures that you utilize the best 
location and the best protocols to drive accurate thermal temperature monitoring 
results. 

And if desired, TempWatch can be integrated with your access control system for 
further customization. 

  

https://www.wachter.com/tempwatch


Coordinate with HR For Employee 
Temperature Checks 
Whichever method you choose for employee temperature checks and / or health and 
wellness screenings, check with your HR and legal team to ensure that all measures 
are appropriate and are managed correctly. 

While employers are allowed to check temperatures and ask limited wellness 
questions, all activities must comply with Americans with Disabilities Act (ADA) 
requirements. According to The National Law Review, medical data must be stored 
separate from personnel files, and employers should also require employees to 
review and sign a notice concerning privacy and confidentiality — with additional 
requirements if the California Consumer Protection Act (CCPA) is applicable. 

Also be prepared to respond with HR- and Legal-approved strategies if an employee 
fails a screening or refuses to take a questionnaire or temperature screening. 

 

  

https://www.wachter.com/resources/blog/testing-employee-temperatures-states-reopen-economies/
https://www.eeoc.gov/laws/guidance/pandemic-preparedness-workplace-and-americans-disabilities-act
https://www.natlawreview.com/article/part-five-covid-19-roadmap-series-ensuring-safe-workplace-covid-19-screening-and


Social Distancing and 
Contact Tracing 
According to the CDC, while employee screening is important, “Screening and health 
checks are not a replacement for other protective measures such as social 
distancing.” 

Technology to Encourage Social 
Distancing 
Wearables for workers have provided digital workforce management in the 
employee safety and IIoT realm for years. But in the post-COVID workplace, wearable 
devices provide a simple, effective method to encourage social distancing. 

How Wearable Devices Encourage Social 
Distancing 

Today's wearable technologies allow for social distancing 
management. Employees simply wear a small device, or tag. 

The wireless wearable device can take many forms, including: 

• Tag on a wrist strap 
• Tag on a lanyard 
• Tag on a key fob 

These tags run on Bluetooth Low Energy (BLE), which detect other BLE devices in the 
vicinity. When two tags come too close to one another, the devices alert both users of 
the proximity. Alert options include: 

• An audible chirp 
• A visible flashing LED light 
• Vibration 

https://www.cdc.gov/coronavirus/2019-ncov/community/general-business-faq.html
https://www.wachter.com/resources/video/industrial-iot-solutions


Contact Tracing Technology for 
Business 
The CDC says that if an employee tests positive for COVID-19, the employer needs to 
identify and inform coworkers who may have been exposed, while also maintaining 
confidentiality per the Americans with Disabilities Act (ADA). 

Similar wearable BLE tags can provide employee contact tracing. 

The contact tracing solution's software will record each time employees come in 
contact with one another. 

If an employee later tests positive for COVID-19, HR can seamlessly identify and 
communicate with every coworker that was in proximity and at risk of infection. 

ContactWatch: End-to-End Social 
Distancing and Contact Tracing 
Technology 
The real magic happens when you combine social distancing and contact tracing 
technology into one end-to-end solution. 

ContactWatch by Wachter is fast, affordable, and simple to use — and it can be 
deployed quickly, to make an instant impact in your back to work planning. 

  

https://www.cdc.gov/coronavirus/2019-ncov/community/general-business-faq.html
https://www.eeoc.gov/wysk/what-you-should-know-about-covid-19-and-ada-rehabilitation-act-and-other-eeo-laws
https://www.wachter.com/contactwatch


How Does ContactWatch Work?  

Employers decide how close is too close (usually 6 feet), and 
how long is too long to be that close (perhaps 15 seconds — 
so that you don't set off an alert every time you pass 
someone in the hallway). 

Then employees simply wear their tags. 

Real-time in-the-moment alerts remind coworkers when 
they're too close for too long. 

And the powerful cloud-based portal records historical 
beacon locations and interactions and provides robust back-
end reporting, including: 

Trendspotting 

Identify hotspots where employees tend to gather or 
frequently visit. 

Use trendspotting data to: 

• Adjust cleaning schedules 
• Discourage gathering (such as in break rooms or 

conference spaces) 
• Identify where schedules might need to be changed 

Real-time Group Formation 

Management will get real-time alerts when a group forms. 
Use this data to break up spontaneous groups or mitigate 
situations that lead to group formation. 

• Did a group suddenly gather in the board room? 
• Is there a line at the coffee machine? 
• Does the elevator lead to a line every day at 8 a.m. 

and 5 p.m.?  



Deep Dive Analytics 

At its core, the ContactWatch cloud portal 
is an enterprise RTLS (real-time locating 
system) platform. 

When applied to COVID-19 through social 
distancing and contact tracing, additional 
reporting capabilities include trend 
analysis and problem detection. 

Administrators can slice and dice data to 
display just the information they need to 
see in their preference of charts and tables. 

And that's just the beginning. 

Deeper dive analytics opportunities include: 

• Forensic replay against historic data to drive continuous improvement 
• What-if scenarios to test hypotheses and improve processes and policies 
• Establish trigger points alert HR or other key leaders when protocols aren't 

being followed 

Before and After Testing of New Policies 

When HR implements a new policy or procedure, ContactWatch analytics can provide 
before / after testing of employee behavior. 

Determine the before state — what does behavior look like before the new policy? 

Then review historical data after the new policy goes into effect to ensure adoption. 
Examples include: 

• Rolling start times 
• Alternating days in the office 
• Employees or teams that are identified as remote workers NOT allowed on 

premises 



• An employee with potential exposure or recent travel NOT allowed on 
premises 

• Only one person at a time allowed in shared spaces with no lines permitted 

Gamification 

For all of the metrics that ContactWatch reports on, you can measure not only IF 
people are following protocol, but WHO. 

Gamify the program with an interactive contact tracing dashboard — a digital display 
that show results by person, team, department. etc. 

Or HR can share a daily, weekly, or monthly scoreboard of gamified statistics. 

Containment /  
Contact Tracing 

Contact tracing with ContactWatch allows 
employers to mitigate spread of the virus in 
the event that an employee tests positive.  

1. Trace Contacts to Minimize 
Potential Spread 

Admins can search and filter historical contact 
data to identify anyone at risk of exposure. 

For example, they might choose to look back 
14 days and find anyone who was in proximity 
to the employee who tested positive for two 
minutes or more. 

Taking it a step further, you can then see 
cascading contacts of anyone who was in 
close proximity to those people, and so on. 

  

https://www.wachter.com/resources/blog/protecting-business-contact-tracing-social-distancing-technology


2. Notify Contacts through Automated Alerts 

Following all privacy requirements and without identifying 
the employee who tested positive, admins can 
automatically contact everyone identified in Step 1 via 
automated email and / or SMS messaging. 

An example message could be: 

"Alert! You've been in contact with an employee who tested 
positive for COVID-19. Avoid any further contact and please 
connect with HR immediately." 

3. Monitor Outbreak and Review Trends 

Admins can monitor trends with employees identified as at-risk in Step 1. Monitor this 
population and track trends at the individual and departmental level. 

4. Extend Insight by Mining Other Systems 

Connect other data sources, such as HR systems or your TempWatch temperature 
monitoring solution. 

Post-COVID Use Cases 

Perhaps most important — an investment in ContactWatch is an investment in your 
company's future. 

Use ContactWatch as a COVID-19 social distancing and contact tracing solution 
during the pandemic. 

Of course, it can be used in the same way for any future epidemic. But the exciting 
part is how many unique additional use cases that the ContactWatch hardware and 
software can apply to. 

No matter your industry or work environment, there's a post-pandemic use case for 
ContactWatch for you. 

https://www.wachter.com/tempwatch


Examples of post-COVID use cases 
for ContactWatch include:  

• Real-Time Location 
• Data to and from Third Party Systems 
• Open APIs / Web Services 
• Integrated Dashboards 
• Control Camera, Doors, etc. 
• Movement Playback 
• Passive RFID 
• Active RFID (BLE, WiFi, GPS, UWB, IR) 
• Forensic Analytics 
• Business Process Orchestration 
• Context Based Workflows 
• User Roles and Permissions 
• Mobile Device Support 

Healthcare Uses 
• Staff Safety 
• Patient Flow 
• Temperature Monitoring 
• Wander Management 
• Hand Hygiene 
• Asset Tracking / Utilization 

Hospitality Uses 
• Housekeeper Safety 
• Refrigeration Monitoring 
• Loss Prevention 
• Asset Tracking 

Industrial Uses 
• Equipment Utilization 
• Wireless ID 
• Outdoor Locating 
• Asset Tracking 
• Regulatory Compliance 
• Worker Safety 



Hand Sanitizer in the 
Workplace 
Employers Encourage Hand 
Hygiene 
The CDC says that hand hygiene is a crucial component of America’s battle against 
COVID-19. When hand washing isn’t feasible, the CDC recommends utilizing hand 
sanitizer with 60-90% alcohol. 

In its Guidance for Businesses & Employers, the CDC tells employers to provide soap 
and hand sanitizer, and to “ideally, place touchless hand sanitizer stations in multiple 
locations to encourage hand hygiene.” 

https://www.cdc.gov/coronavirus/2019-ncov/hcp/hand-hygiene.html
https://www.cdc.gov/handwashing/hand-sanitizer-use.html
https://www.cdc.gov/coronavirus/2019-ncov/community/guidance-business-response.html


Connected Hand Sanitizer Stations 
With multiple hand sanitizer stations throughout your facility, how do you know when 
each one needs to be refilled? 

That’s where no-touch connected hand sanitizer stations come in. 

With a network of wired or wireless digital hand sanitizer stations, you’ll receive real-
time alerts when a device is due for a refill. 

Digital Signage Hand Sanitizer Kiosks 
And when you combine the network connection with digital signage, 
you can also share important messages or advertisements.  

From full-screen video to split screen advertisements, live RSS or 
social media feeds to custom scrolling tickers — hand sanitizer 
stations with digital signage are the perfect way to inform and 
engage your employees while helping to keep them safe. 

Cloud-Based Smart Hand Sanitizer Software 

With triggered events, you can even choose to show an ad or a 
piece of content based on an event — such as when hand sanitizer is dispensed. 

Robust cloud-based software and on-unit tools allow you to manage and automate 
everything from times to turn the display on and off to content design and 
scheduling. 

https://www.wachter.com/novitizer


Hand Sanitizer Analytics and Reporting 

Most importantly, you can monitor the level of the hand sanitizer gel available in each 
dispenser in real time. Get alerts when gel solution is low, so that your hand sanitizer 
dispensers never run dry. 

What Can You Monitor with Digital Hand Sanitizer Kiosks? 

• Keep an eye on all your hand sanitizer kiosks in one central dashboard 
• Monitor consumption of hand sanitizer in each unit 
• Check the status of device connectivity to ensure stations are always live 
• See proof of play, including total number of media plays, play time, and type of 

media 
• Dive into additional media metrics, including exposures per media, exposure 

time, and the number of screens the media was displayed on 
• View live data (from the last 24 hours) as well as historical data 
• Remotely preview running playlists to ensure the content displayed is exactly 

right 
• Plus, export reports to CSV for ultimate control of your data 

 

  



How Will Meetings Look 
Post-COVID-19? 
COVID-19 has changed the world as we know it — and one of the biggest areas 
impacted at work is meetings. 

In a world where we all work from home, how to we continue to collaborate?  

And when we start reconnecting face-to-face in the future, how do we have in-person 
meetings safely? 

Meeting technology will play a larger role than ever before in the workplace of the 
future. 

  



Remote Meetings 
We've all been doing remote meetings for months now — so we should be experts, 
right? A mishmash of patchy technologies and a lack of comprehensive strategy 
mean that we often struggle to make the right connection at the right time. 

Remote meeting technology makes it possible to create space and social distancing 
while collaborating. 

There are so many virtual technology meeting options, often it takes a trusted 
advisor to review your company’s needs. 

The most useful technologies for remote meetings are those that best answer all your 
remote collaboration needs. 

  

https://www.wachter.com/solutions/audio-and-video


Remote Meeting Technology: 10 Questions to Ask 

• Does it fit within our budget? 
• Is the tool suited to our business size? (Such as Small and Medium Businesses 

[SMBs] or Enterprise — often delineated by number of employees) 
• Does it allow remote employees to communicate and collaborate with one 

another? 
• Does it allow remote and in-office teams to connect seamlessly, whether on a 

personal device or in a conference room? 
• Does it facilitate seamless virtual meetings with internal (employees) and 

external (prospects, clients, vendors, partners) attendees? 
• Does the solution integrate with / support our existing technologies and 

devices? 
• Is administration easy, including adding, modifying, and removing users 
• How secure is the solution? 
• Do we need Single Sign-on (SSO) functionality? 
• If we have a virtual meeting tool already, what’s missing that is making us 

consider a switch? 

How well does your current remote meeting technology meet these needs? 

As some employees begin moving back to office work, are you confident that your 
current solution will support virtual meetings between workers in various conference 
rooms and those working from home? 

There are many virtual meeting solutions to choose from. Wachter’s WAVE 
team (Wachter Audio Visual Engineering) can support — and our solutions 
manufacturers integrate with — almost any remote conferencing software. Some of 
the top choices, especially for enterprise-level organizations, include:  

Top Virtual Meeting Platforms 

• Cisco WebEx / Cisco WebEx Teams 
• Microsoft Teams 
• GoToMeeting 
• Google Meet 
• Zoom 

https://www.wachter.com/solutions/audio-and-video
https://www.webex.com/
https://www.cisco.com/c/en/us/solutions/collaboration/webex-teams.html
https://www.microsoft.com/en-us/microsoft-365/microsoft-teams/group-chat-software
https://www.gotomeeting.com/
https://meet.google.com/
https://zoom.us/


Touchless Meetings 
As employees get back to work in the office, face-to-face meetings will once again 
become part of daily life. What steps should employers take to ensure that face-to-
face meetings are safe? 

In addition to limiting capacity, enforcing social distancing, and thoroughly cleaning 
all surfaces in conference rooms, employers can tap into new and existing video and 
audio conferencing technologies to provide minimal-touch or touchless meetings. 

Proximity Join 

With proximity join technology, the meeting room recognizes your mobile device 
when you enter the conference room and can automatically begin — or open and join 
— the meeting. 

Voice Control 

Virtual meeting tools are becoming smarter, and in the process, providing touchless 
voice control options. 

Tapping into AI personal assistants, such as Amazon's Alexa for Business and 
Google’s Google Assistant, users can use voice prompts to control many aspects of 
the conference room and virtual meeting experience. 

  

https://aws.amazon.com/alexaforbusiness/
https://assistant.google.com/


Streamline the Employee Experience in 
Conference Rooms 

With a simple voice command, employees can manage the end-
to-end meeting room experience, including: 

• Join a meeting 
• Check to see if a meeting room is available 
• See who reserved a meeting space 
• Book a conference room 
• Be alerted when their meeting is about to end, and another 

meeting is scheduled right after 

Increase Utilization of Conference Spaces 

When employees reserve a meeting space but don’t use it, these 
expensive assets sit unused — while others who need the space 
are left frustrated. 

Voice assistants can be programmed to automatically release 
rooms where nobody ever showed up, after a pre-selected time. 

These tools can also track and report on key metrics for each 
meeting space, including: 

• Total number of meetings 
• Total minutes reserved 
• Number of meetings attended (where someone actually 

checks in to a booked meeting space) 
• Number of meetings released (when nobody checks in) 
• Minutes released (time freed up by releasing meetings that 

never formed) 
• Number of recovered meetings (when a new meeting is 

booked in a slot where the previous meeting never 
formed) 

• Meeting attendance rate 
• Most-used and least-used spaces 



Increase Employee Productivity 

In addition, employees can link their personal devices, email, and calendar to the 
smart assistant to increase productivity. 

This allows them to use voice commands to join online meetings schedule or re-
schedule appointments on their calendar, notify attendees when they will be late to a 
meeting, and more. 

Smart Phone Control 

Shared devices in the conference room — such as remote controls, telephones, and 
digital touch screens — require special consideration in the age of Coronavirus. 

Manufacturers of these control devices have stepped in to provide personal device 
solutions. 

Instead of touching a shared device, employees use their cell phone to scan a QR 
code in the meeting space. This brings up a website that allows the employee to 
control the conference room technologies from their own device. Some providers 
also offer free apps that provide additional control options. 

Much like the voice control solutions, touchless controls allow users to enter, start, 
and schedule meetings. They also offer additional options, including: 

• Wireless presentation 
• BYOD (Bring Your Own Device) Markup 
• Hands-free automation (automatically powering the A/V system and lighting 

off or on based on room occupancy) 
• Relay outputs (automatically controlling systems such as projection screens, 

shades, or lighting based on the state of the A/V system) 
• Bring your own cable (BYOC) 

With these solutions, users can control multiple systems. Everything pertaining to the 
A/V solution, including digital displays, motorized projector screens, digital 
whiteboards, and volume — are managed through the touchless controls. In addition, 
a solutions integrator can help you integrate occupancy sensors, lighting, shades, 
and more. 



Touchless Meetings Manufacturers 

Examples of the manufacturers that Wachter works with who provide (or will soon 
release) touchless meeting room control devices include: 

• Atlona 
• Crestron 
• Extron 
• QSC 

Wachter’s WAVE team (Wachter Audio Visual Engineering) experts design, program, 
install, and service the conference room systems that keep remote workers 
connected to the corporate office, and keep regional offices connected to one 
another.  

  

https://atlona.com/touch-free-av/
https://www.crestron.com/News/Blog/May-2020/Getting-Back-to-Work-Post-COVID19-%E2%80%93-Touchless-Coll
https://www.extron.com/article/room-automation
https://www.qsc.com/systems/bring-your-own-control/
https://www.wachter.com/solutions/audio-and-video


Digital Signage Guides 
the Way During a 
Pandemic, and Beyond 
Digital signage has already transformed the way businesses disseminate information. 
Whether sharing with employees, customers, contractors, or visitors, digital signage 
allows companies to share pertinent messages, revenue-driving advertisements, and 
endless forms of connected content, such as weather, traffic, RSS feeds, social media 
streams, and branded videos. 

Displaying Information in a 
Pandemic Using Digital Signage 
But during COVID-19, many essential businesses like hospitals, grocery stores, and 
restaurants have shifted to a touchless digital signage model to share safety alerts 
and brand content. 

  



And as other businesses begin to emerge from lockdown and slowly reopen, digital 
signage is the perfect medium to use and repurpose where businesses already have 
it in place, and invest in. 

Examples of the content that businesses share through digital signage include: 

COVID Information 

COVID-19 has created an ever-changing environment. Instructions on how to enter a 
building, receive temperature screening, and more are changing day to day. 

Some businesses have resorted to posting papers and notices on top of one another. 
With digital signage you can provide those instructions in real time, from a screen 
that catches people’s attention and can be used however needed. 

Ways to Use Digital Signage During COVID-19 

• Social distancing guidelines 
• Hand washing guidelines 
• Hand sanitizing guidelines 
• CDC recommendations 
• OSHA requirements 
• State and local requirements / recommendations 

Brands are getting creative in the COVID information they share through digital 
displays. 

For example, instead of sharing an arrow between two people saying “6 Feet Apart,” 
here are creative methods that businesses are using to convey the idea of 6 feet 
through their digital signage solutions:  

  



Things that are Six Feet Apart 

• Any facility with typical 
12” floor tiles — 6 tiles 

• Grocery Store — Two shopping carts 
• Mattress Retailer — The length 

of a twin mattress 
• Bowling Alley — About five bowling 

pins (stacked on top of one another) 
• Recreation Facility — The length of a yoga mat or a barbell 
• Electronics Store or an office that uses Macs — Your MacBook Air charger 
• Zoo — One alligator, an emu, or a baby giraffe — or two goats 

 

Other Uses for Digital Signage 

Beyond just serving up ads and sharing important information, digital signage can 
serve many unique needs within a facility. 

10+ Ways to Use Digital Signage 

• Wayfinding 
• Queue management 
• Digital menu boards 
• Interactive directories 
• Share reviews 
• Stream social media channels 
• Lead generation 
• Event calendar 
• Celebrate awards and honors (like a digital trophy case) 
• Introduce staff, including welcoming new hires 
• Analytics and reporting — such as tasks completed, miles driven, or hours safely 

worked 
• Support a cause 

  



Features and Integrations Expand 
the Capabilities of Digital Signage 
Like Wachter and its partners have done with TempWatch and NoviTizer solutions, 
many providers offer unique integrations or analytics that turn simple digital signage 
units into robust tools for reporting, communicating, and interacting with people in 
your facility. 

Features to Look for in a Digital Signage 
Solution 

• Content Targeting — display the right message to the right audience, based on 
the audience of each screen 

• Dynamic Content — anything that would catch a viewer’s attention, such as the 
size of the lottery jackpot, flight information, or the weather 

• Smart scheduling — including automatic play and expiration at scheduled times 
• Remote management — cloud-based software that allows admins to manage 

content on the entire network of digital displays, from anywhere 
• Simple content creation — built-in tools that make it easy to design great 

looking, on-brand content 
• Permissions control — decide who has access to what, and even integrate SSO 

for top-notch security 

  

https://www.wachter.com/tempwatch
https://www.wachter.com/novitizer


Integrations and Applications that Take Your 
Digital Signage to the Next Level 

• Presence and motion detection 
• Magic mirror and virtual fittings 
• Weather-driven content delivery 
• Touchless check-in and visitor management 
• Meeting room scheduling 
• Digital photo booth 
• RFID / NFC readers 
• Web triggering and voice commands 
• Easy-to-use widgets and robust software integrations 
• User-generated content, such as allowing employees to submit photos or 

stories to be included in content streams 

These are just a few of the ways to use digital signage during the pandemic and 
beyond. Wachter’s WAVE team (Wachter Audio Visual Engineering) conceives, 
designs, deploys, and services of all your digital signage needs. 

  

https://www.wachter.com/solutions/audio-and-video


PPE-Saving Technology 
While most businesses are determining how to get back to work safely, healthcare 
workers have fought COVID-19 on the battle lines since day one. 

For hospitals and healthcare facilities, the question isn't "How do we get back to 
work?" but "How do we continue to provide top-notch care to every patient, while 
protecting both patients and staff from possible infection?" 

And when PPE becomes scarce, providing the necessary protective equipment to 
staff is also paramount. 

Wachter's healthcare arm, Wachter Healthcare Solutions, offers a patient safety 
solution called NOVA. While NOVA is typically used as a remote patient monitoring 
solution to help prevent patient falls, it's serving double duty during the pandemic. 

Hospitals are using NOVA as they battle Coronavirus. The 24-hour remote patient 
monitoring solution is keeping eyes on sick patients while reducing the need for PPE. 

This is just one example of how new and existing technologies are driving safety as 
hospitals and business across the country fight COVID-19 and try to safely return to 
business. 

Conclusion 
As businesses return to work, there are often more questions than answers. Plans 
change frequently as everyone adjusts to the "new normal" and to updates from local 
and national authorities. 

We hope that this Back to Work Guide is helpful as you chart your own plan for 
returning your employees to work. 

 

 

https://www.wachterhealth.com/
https://www.wachterhealth.com/nova/
https://www.wachterhealth.com/resources/blog/no-falls-zone-patient-fall-prevention-education
https://www.wachterhealth.com/resources/blog/how-we-defeat-this-pandemic-with-healthcare-technology
https://www.wachterhealth.com/resources/blog/how-nova-can-curb-the-need-for-ppe-during-the-coronavirus-pandemic



