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The 2019 novel Corona virus (Covid-19) was first reported in China in December 2019 and
since 31 January 2020, has become a public health emergency of international concern. By 5
March 2020, it has spread to 83 countries and territories, with more than 95,000 confirmed
cases and more than 3,200 deaths. In Vietnam, 16 cases have been reported in 4 provinces.
By 26 February 2020, all of the cases have been treated and recovered. From 13 February to
05 March 2020, no new case has been reported in Vietnam.

Garment and footwear industries in Vietham is a highly labour intensive one, often with
thousands of workers in the same factory site. In addition, there are many foreign expats
coming from different countries, including affected ones such as China, Korea. Therefore, the
risks of the epidemic to the industry should be properly assessed and responded in the
coordinated manner.

In addition, the industries’ global supply chains are deeply connected with China, in terms of
supply of raw materials and accessories. It means that economic impact of the nCov in the
sector would be big for its economic performance and jobs, if the health emergency situation
goes further.

This Guide is developed by Better Work Vietnam, based on the guidance from Ministry of
Health of Vietham, World Health Organization and through consultation with the Labour
Inspectorate of Ministry of Labour, Invalids and Social Affairs to support BWV factories to
mitigate the risks to their operation in the context of the outbreak, as well as maintaining social
dialogue, and compliance as a means to ensure viable business operation during the
emergency situation.

OBJECTIVE

The objective of this guide is to help garment and footwear enterprises in their business
continuity planning in response to the novel coronavirus (nCoV). It covers the following key
business operational risks.

This guide helps companies with the following:



1. What is the novel coronavirus (nCoV)?

The novel coronavirus (nCoV) belongs to a family of viruses known as the Coronaviruses,
which can cause illnesses ranging from the common cold to more severe diseases. The
symptoms of the novel coronavirus (nCoV) are similar to that of regular pneumonia.
Typical symptoms include fever, runny nose, sore throat, cough and shortness of breath.

It can be more severe for some persons and can lead to pneumonia or breathing
difficulties. More rarely, the disease can be fatal. Older people, and people with pre-
existing medical conditions (such as, diabetes and heart disease) appear to be more
vulnerable to becoming severely ill with the virus.*

2. How does the virus spread?

The new coronavirus is a respiratory virus which spreads primarily through contact with
an infected person through respiratory droplets generated when a person, for example,
coughs or sneezes, or through droplets of saliva or discharge from the nose.

It is important that everyone practice good respiratory hygiene. For example, sneeze or
cough into a flexed elbow, or use a tissue and discard it immediately into a closed bin. It
is also very important for people avoid using their hands to touch face, noses and mouth
and should wash their hands regularly with either alcohol-based hand rub or soap and
water.

3. What should workers and employers do to self-protect and prevent nCoV
spreading?

Workers are recommended to wash hands frequently, avoid touching eyes, nose and
mouth, practice respiratory hygiene, avoid contact with those who have respiratory
diseases, maintain healthy practices like doring physical exercises between work shifts,
eating healthily, report those who have symptoms of respiratory diseases to medical staff
for timely treatment.

Employers are recommended to provide workers with hand washing facilities and
materials, ensure hygiene at the workplace, enhance air ventilation, ensuring regulation
are in place to respond to the outbreak and protect workers’ health at the workplace,
properly isolate suspected cases and report to local medical authority through hotlines
(1900 3228 or 1900 9095)

More details of these recommendations are contained in the

4. Incasethe employer provides lunch or dinner at the workplace, what should
they do?

The employer is recommended to ensure food hygiene to minimize the risks. Canteen
staff should use separate knives and chopping boards for raw meat and for cooked food,

! More information on COVID-2019 can be found in the Ministry of Health website here:
https://ncov.moh.gov.vn/ and World Health Organization website:
https://www.who.int/emergencies/diseases/novel-coronavirus-2019
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wash their hands with soap and water between handling raw meat and cooked food, do
not use meat from animals which are sick or have died of diseases. In areas where nCoV
cases are reported, meat products can be safely consumed if these items are cooked
thoroughly and properly handled during food preparation.

More details can be found in

In case the employer provides transportation for workers, what should they
do?

The employer is recommended to ensure safety and health if they provides transportation
buses for workers, as this presents a high risk of close contact. The Ministry of Health of
Vietnam has issued a recommendation for public transportation drivers. In case the
employer arranges transportation or uses a subcontractor to provide transportation for
workers, they have to follow this recommendation.

Accordingly, the employer has to monitor the driver’s health, provide necessary facilities
on the bus, and issue regulations to ensure safety and health on the bus for workers.

For more information, please see the

In case there are workers or supervisors who come from or transited in
affected areas within 14 days before arrival to Vietnam, what should the
employer do?

According to the regulation of the Ministry of Health of Vietnam, all persons who come
from or transited in afftected areas (Daegu and Gyeongsang provinces in Korea or
Wuhan, China) have to undergo a health screening and be quarantined in centralized
isoloation areas. In case there is a worker or a manager coming from these areas in the
past 14 days before arrival in Vietham and has not been quarantined, factories should
report to the local health authority to isolate and trace close contacts (see hotlines in
annex).

For more information, please consult the Guidance from Ministry of Health on isolation in
centralized isolation areas:

http://vncdc.gov.vn/vi/phong-chong-dich-benh-viem-phoi-cap-ncov/10731/huong-dan-ve-
viec-ban-hanh-%E2%80%9Chuong-dan-cach-ly-y-te-tai-co-so-cach-ly-tap-trung-de-
phong-chong-dich-benh-viem-duong-ho-hap-cap-do-chung-moi-cua-vi-rut-corona-ncov

In case there are workers or supervisors from mainland China, Korea, Iran
or Italy, or have been in a close contact with a suspected case, what should
the employer do?

According to the regulation of the Ministry of Health of Vietnam, all persons who come
from or transited in mainland China, Korea, Iran or Italy in the past 14 days before arrival
in Vietnam has to undergo health screening to be isoloated in centralized isolation areas
or subject to health monitoring and isolation at home for 14 days.

In case there is a worker or manager returning from or transited in these areas in the past
14 days before arrival in Vietham in your factory and has not been isolated as required,
you should report to the local health authority for further guidance (see hotline in annex).
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In case the worker or the manager is subject to home isolation, please consult the Home
isolation guidelines of the Ministry of Health for more instruction

http://vncdc.gov.vn/vi/phong-chong-dich-benh-viem-phoi-cap-ncov/10734/huong-dan-
cach-ly-y-te-tai-nha-noi-luu-tru-de-phong-chong-benh-viem-duong-ho-hap-cap-do-
chung-moi-cua-vi-rut-corona-ncov

8. Is it mandatory to wear masks in labour-intensive industries like garment/
footwear factories during this nCoV epidemic period?

According to WHO, wearing a medical mask can help limit the spread of some respiratory
diseases. However, using a mask alone does not guarantee to stop infections and should
be combined with other prevention measures including hand and respiratory hygiene and
avoiding close contact — at least 1 metre (3 feet) distance between yourself and other
people.

The Ministry of Health of Vietham advises workers to wash hands frequently, avoid
touching eyes, nose and mouth, practice respiratory hygiene, avoid contact with those
who have respiratory diseases, report those who have symptoms of respiratory diseases
to medical staff for timely treatment.

Wearing masks is recommended if you have respiratory symptoms (coughing or
sneezing), have suspected Covid-19 infection with mild symptoms or are caring for
someone with suspected Covid-19 infection.?

It is common that garment workers are provided with fabric masks. It is important that the
fabric masks are washed and dried daily. Wearing a dirty mask may be counterproductive
as moisture and air breathed out from nose and mouth accumulated at its inside surface
can become a good condition for bacteria and virus to grow.

2 See following video published by the Ministry of Health for instruction on how to use masks.
https://youtu.be/OnvsiImZYJAg
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HUMAN RESOURCES MANAGEMENT

9. What should the employer do to minimize risks on their human resource?

The employers are recommended to develop proper policy and procedures, in
consultation with the trade union and workers, to properly communicate on the new virus
to workers to minimize risks of disruption to their business operation. Following are
suggested measures:

e Appointing a person in charge or set up a task team to develop and coordinate the
implementation of recommended measures of the Ministry of Health, including
improving hygiene at the workplace, providing hand sanitizers, frequently cleaning
public places, educating employees on infection control and good personal hygiene,
respiratory hygiene at the workplace, health screening of visitors and employees.

¢ Review employee management policies such as absenteeism, sick leave to ensure
that workers are encourage to report their sickness and provided with early medical
care

e Make sure that all of the employees are provided with onsite medical support,
including during overtime hours and that all eligible employees are covered by the
compulsory health insurance

e Develop a plan for the continuity of leadership in the event of absence of decision
makers or supervisors

To avoid misunderstandings due to lack of communication, it is also recommended that
the factory, in consultation with workers representatives, develop and publicize related
procedures, such as workplace disinfection, handling respiratory diseases at the
workplace, health screening of visitors and employees.




10.

11.

12.

In case workers have to be quarantined or isolated as requested by the local
authority, how should they be paid?

From 13 Feb to 24h of 3 March 2020, one commune (Son Loi, in Binh Xuyen district, Vinh
Phuc province) was in quarantine, as required by the Provincial People’s Committee of
Vinh Phuc Province. Workers who live in this commune will not be able to present
themselves at work during the isolation period, although they are not sick and still capable
of working.

In this case, the employer can refer to Article 98.3 of the Labour Code, which stipulates
that the wage during work suspension due to force majeure situations, including epidemic,
shall be decided upon a negotiation between the employer and the worker, but shall not
be lower than the regional minimum wage.

In case workers request to take paid leave due to a suspected case in the
factory, what should the employer do?

By law (Labour Code 2012, Article 140.2), workers have the rights to refuse to work and
to leave the workplace if there are imminent risk of a work related accident or disease that
presents a detrimental threat to their life and health. In such cases, the workers shall be
fully paid with their contractual salary during the leave. Such situation may be cited, for
example, when there are suspected supervisors who come from Hubei province during
the past 14 days, but has not been isolated or quarantined, as required by the medical
authority.

To avoid such situation, it is strongly recommended that the employer take necessary
measures to ensure the safe condition at work, as required by the health authorities, and
properly communicate to workers so that workers are and feel safe at work. It is also
recommended that the task team to respond to the epidemic at the workplace consist of
worker representatives.

In case workers found sickness, fever, breath shortage, cough at work, what
should the employer do?

Reparatory diseases like common cold or influenza is quite common at garment and
footwear factories, especially during spring time in Northern provinces of Vietnam. In case
workers are found with these symptoms at work, but does not have travel history in
affected areas or close contact with a suspected case, it is strongly recommended that
the employer provide medical support for the workers timely.

The employer should not discriminate workers who have respiratory symptoms, for
example, fever, shortage of breath or cough due to other reasons, such as asthma or
chronic bronchitis. If a worker is observed to have respiratory symptoms like fever, cough
or breath shortage, etc., it should be notified to the employer, medical staff for proper
advice. In case there is a suspect COVID-19 case, the patient has to be immediately
isolated and reported to the local health authority (through hotline phone numbers).

In case the worker are requested to take leave from work as a precaution measure
although they are not under the target groups of home isolation, required by the Ministry



13.

14.

of Health, the salary during the time lost due to such isolation, by law should be borne by
the employer, according to relevant regulations.

It is recommended that the task team, in consultation workers representatives, develop
and communicate widely a procedure to report and handle cases respiratory disease at
work during the nCoV period, in line with the home isolation guideline of the Ministry of
Health.

In accordance with MOH recommendation, home isolation is applied for those who have
close contact with a confirmed or a suspected case or recent returned travellers from
mainland China. Consult the home isolation guidelines of the Ministry of Health and seek
support from the local health authorities for these cases.

http://vncdc.gov.vn/vi/phong-chong-dich-benh-viem-phoi-cap-ncov/10734/huong-dan-
cach-ly-y-te-tai-nha-noi-luu-tru-de-phong-chong-benh-viem-duong-ho-hap-cap-do-
chung-moi-cua-vi-rut-corona-ncov

It is also recommended that the medical team record and monitor these cases more
carefully to be able to trace down contacts and ensure hygiene at the workplace. The
tasks team should also publicize the information about these cases as well as measures
taken to make sure that workers are properly informed.

In case workers requested to take leave during the outbreak, what should
the employer do?

Absenteeism rate may get higher during this period, especially among young workers who
have to take care of their children due to temporary school closure. This can also be due
to fear of getting infected. It is important that the employer properly discuss with the worker
about the reason for the leave, and properly address their concerns. In case there is such
a request, the employer should:

- In case the employer does not have an annual leave schedule, and workers have
outstanding annual leave entitlements, the employer have to arrange for workers to
take leave,

- In case the employer developed an annual leave schedule, and the request falls out
of this schedule, the employer can consider its actual situation to decide on the annual
leave request of the worker in accordance with the Articile 111 of the Labour Code or
arranging unpaid leave in accordance with Article 116 of the Labour Code.

The Labour Code 2012 (Article 116) allows the employer and the worker to negotiate and
agree on unpaid leave, while the employer has the right to determine the annual leave
schedule for workers (Article 111 of the Labour Code, 2012).

Can worker request unpaid leave during the COVID-2019 period?

Currently, the Ministry of Health or WHO does not recommend business closure due to
COVID-2019. However, there can be requests from workers or from the manager to
arrange annual leave, paid leave or unpaid leave. It is important that the concerns of the
party who request the leave be properly identified and addressed (e.g. safety at work,
taking care of children, late arrival of material, or another concern not related to COVID
etc.).

In accordance with the Article 116 of the Labour Code, workers can negotiate with the
employer for unpaid leave.
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15.

16.

17.

How should the workers get paid for the time lost related to the prevention
of nCoV at the workplace?

In a number of cases, work may be suspended due to the prevention activities, such as
workplace disinfection, nCoV related training and communication, or in the worst case,
temporary closure of business operation.

The primary responsibility to ensure health and safety at work is of the employer, and
therefore, workers’ salary during the time lost due to these activities, eg. training and
communication, workplace disinfection etc. should be legally be paid by the employer. HR
officers can refer to Article 3 of Decree no. 45/2013/ND-CP.

In case work has to be suspended due to disinfection or isolation, as required by the local
health authority, the employer can refer to Article 98.3 of the Labour Code, which
stipulates that the wage during work suspension due to force majeure situation, including
epidemic, shall be decided upon negotiation between the employer and the worker, but
shall not be lower than the regional minimum wage.

How should workers be paid for the work stoppage due to lack of materials?

In case workers come to work, but there is no work due to lack of materials as a result of
the epidemic, the employer should refer to Article 98.3 of the Labour Code to pay workers
at the negotiated wage, but not lower than the regional minimum wage.

To prevent these cases, it is strongly recommended that the employer review its list of
suppliers and actively communicate with vendors and brands to properly assess the risk
of late arrival of materials and accessories due to the nCoV outbreak. In case of work
stoppage or excessive overtime arrangement to meet deadlines, the employer should
also timely inform workers of the plan. Dialogue at the workplace has proved to be crucial
to reach consensus and maintain viable business operation.

Can the employer require workers to work overtime to meet delivery
deadline, due to late arrival of materials and accessories?

By Viethamese law, overtime must be voluntary. It is recommended that the employer
plan for this scenario well in advance and communicate to workers to reach a consensus
on overtime arrangement.

In accordance with Article 107 of the Labour Code on overtime work in special cases, the
employer can request workers to work overtime on any day and the worker shall not refuse
in cases of protecting the lives and assets of orgazation, persons in the prevention or
addressing the consequence of natural disasters, fire, epidemics and calamities.
Therefore, in case the materials and accessories arrive late due to the epidemic, the
employer can refer to this article.

When requesting the worker to work overtime, the employer has to pay worker at the
overtime rates, as prescribed by law. In addition, when applying Article 107 of the Labour
Code, the employer has to comply with the prevailing legal requirement on overtime limits
(regular hours plus overtime hours per day shall not exceed 12 hours, overtime hours per
month not exceeding 30 hours and per year 300 hours).

10



18. Should the employer suspend public meetings, trainings?

On 31 January 2020, the Vietnamese Prime Minister issued a Directive no. 06/CT-TTg on
strengthening the prevention and response to COVID-19. On 25 February 2020, the Prime
Minister of Vietnam issued another Directive no. 10/CT-TTg on prevention of COVID -19.
Factories can consider its situation and the current prevention activities at its local area
to consider not organizing unnecessary trainings and seminars.

When important training or seminar is organized, especially those relating to the
prevention of COVID-19 and relating to the protection of rights and interest of factories
and workers in the context of COVID-19, it is suggested to have communication materials
on COVID-19 protective measures available around the meeting premises to remind the
participants to practice these measures, including hand hygiene and coughing etiquette.

As a general principle, people with respiratory symptoms (fever, cough, sneezes, runny
nose) are not encouraged to attend. However, if their physical participation is a must, it is
recommended that they follow recommended measures of the Ministry of Health (eg.
wearing medical mask, practice respisratory hygiene, wash hands) to prevent other
attendees from getting the infection.

19. In case the situation gets worse, and factories must downsize its
workforce, how they can do this?

Article 38 of the Labour Code stipulates that the employer can unilaterally terminate the
employment contract due to natural disasters, fire or other force majeure situations as
stipulated by law, for which the employer has exhausted all possible measures to
overcome but still have to reduce its production and downsize its workforce.

Article 12 of the Decree 05/2015/ND-CP elaborates that other force majeure situations
include epidemic. Therefore, in case the COVID-19 epidemic got worse and affects the
business and production and factories have to downsize its workforce, the employer can
unilaterally terminate the employment contract.

When unilaterally terminating the employment contract, the employer has to provide an
advance notice (in accordance with paragraph 2, Article 38 of the Labour Code) and pay
severance allowance for workers (in accordance with paragraph 1, Article 12 of the Decree
05/2015/ND-CP)

In case the epidemic leads to an economic ressession, and mass lay-off has to be taken,
the employer has the responsibility to develop the labour utilization plan (in accordance
with Article 44 of the Labour Code and Article 13.2 of the Decree 05/2015/ND-CP); in case
the employer can not keep the jobs for workers, it has to pay job-loss allowance to workers
(in accordance with Article 49 of the Labour Code).

20.1f workers go on strike or stop working during this time, what should the
employer do?

It is important that the employer work with trade union or worker representatives to
maintain regular dialogue and communication channels with workers, especially during
this time where COVID-2019 epidemic may cause disruption in business processes and
affect the working conditions.

Strikes or work stoppages may happen during this time for reasons related to COVID-
2019 or because of another reason. How to resolving a strike varies from one factory to

11



another, depending on specific arrangements and culture at the factory. However,
followings are some key actions that the employer can cooperate with trade union and/or
workers’ representatives to do:

e organise immediate dialogue with workers to listen to the concerns/issues

o Discuss and agree with the trade union, and/or worker representatives about key
actions to take from both sides. Prioritize issues for immediate actions as well as
for longer terms ones.

e Communicate the results widely more mutual agreement and implementation

To prevent this situation from happening, it is important that the employer proactively
cooperate with the trade union and workers representatives to:

¢ organize information sharing sessions for workers to provide official information
on COVID-2019 and preventive measures

e apply all preventive measures as advised by WHO/MOH ensure safety working
environment at enterprises

e get confirmation from professional medical agencies on the safety working
environment and share with all workers

Be noticed that there could be concerns on discrimination. By law and in practice,
discrimination should not be allowed based on sex, nationality and the personal health of
the workers, etc. If certain group of employees pose higher health risks, the employer
should take measures, in accordance with MoH guidelines, to minimize risks to all
employees at the workplace, and measures taken should be clearly communicated to all
workers. Clear communication to workers on actual risks and risks minimization measures
will be vital to prevent discriminatory attitudes develop and spread among workers, which
can lead to work stoppages and strikes.

Any decisions related to workers benefits (employment, salary, social insurance, leave,
time off ...) due to the negative impacts of N-CoV to the production of enterprises should
be based on the law and in close consultation and dialogue between employers and trade
unions/ workers.

12



Annex 1: MOH Recommendations

on prevention of nCoV at the workplace

PHONG, CHONG NHIEM nCoV
TAI NOT LAM VIEC

NGUO1 LAO DONG

= 9 gx T
o « 1

I £

Rura tay Tranh cham tay vao Che kin mii, Bo khan gidy vao
mat, mii, miéng miéng khi ho thling rac, rira tay
L J
Tap thé duc An udng vé sinh, Tranh tiép xtc Goi quan ly,
gilra ca lam viéc dt chét, gitram ngudi bi bénh nhan vién y t& khi
mii, hong dudng hd hap ho, sét, khé the
cap tinh

NGU'0'l SU DUNG LAO PONG

e \EM i -

B& tri chd rira tay Vé sinh Téng gi6 tw nhién  Quy dinh, huéng dan

ngudi lao dong
! @
K

QOO0
®®®®O

cach tu bao vé

+

Lam viéc tai nha St dung kh3u trang, Céch ly, bao cho
hodc linh hoat khi lap kinh ngan tai co quan y t& khi
nghi méc bénh khu vuc giao dich €0 nguoi nghi

voi khach hang méc bénh

Zing“;‘»

13



BOYTE CONG HOA XA HOLCHU NGHIA VIET NAM
Dic lip - Ty do - Hanh phic
So440 BY1-MI Ha Noi, ngay (f,  thing 02 ndm 2020
Vv Khasén cio Phong chdag binh viém
Juimg hd Bdp cap do chang mada cua
virut Corona (nCCoV)

Kinh gin:
- Cie BO, co quan ngang BO, co quan thudge Chinh phu;
- Uy ban nhin din cic tinh, thanh pho trye thude Trung wong;

Bénh viém dudmg hd hip cip do ching mdi cia vi rit Corona (nCoV)
dang ¢6 didn bién phirc tap. Tinh dén 14h00 ngiy 05/02/2020, thé gidi di ghi
nhin ¢6 24.567 ngudi mic, 493 ngudi tir vong ti 27 quéc gia va ving lnh tho.
Nuoe ta di ghi nhin 10 truomg hgp méc bénh. Dé chu dong phong, chong va han
ché dén mire thip nhdt sy liy lan dich bénh, dim bio sirc khoe, an todn v§ sinh
lao ddng cho ngudi lao dong, BY Y té di xiy dyng Khuyén cdo Phong ching
bénh viém duomg héd hip cdp do nCoV tai noi lam viée (dege giei kém theo Cng
vdn may).

B Y té d¢ nghi cic By, co quan ngang B, ca quan thuje Chinh phi va
Uy ban nhin dan cic tinh, thanh pho:

1. Cac B, co quan ngang B, co quan thude Chinh phu: Chi dgo céc co
s 1ao ddng true thude nghiém thc trién khai thue hiégn Khuyén cdo Phong chong
bénh viém dudmg hé hip cip do nCoV tai noi lam vige,

2. Uy ban nhin din céc tinh thinh phé:

- Chi dao S& Y té phdi hop vai So Lao dong Thuong binh va X3 hi td
chire phé bidn, huing din, don doc cic co 50 lao dong trién khai va bé tri ngudn
lue ¢ thyre hign,

- Chi dao cic co sd lao dong trén dja ban nghiém tde thye hién cdc ndi
dung Khuyén cdo Phong chdng bénh viém dwimg hé hip cip do nCoV ti noi
lam viée.

- Kiém tra, gidm st viéc thyc hign va kip thoi thong tin, phan dnh cée kho
Khan, vuimg mic vé BY Y 1€ (Cyc Quin Iy mdi tnuomg y té),

Thong tin lién hé Phong Quan ly sirc khoe lao dong, Cuc Quin Iy mdi
trudmg y té theo sb dién thoai 024 3227 2855 va 36 0913 022 196.

Trén trong cam on./.

Nord mhiin:

« Nbu trén;

< PTTg Vi Dire Dam (& bao cho),

- Cic &dag chi Thit trudmg (6 ph);

- Che Vi, Cue, Thanh tra B9, Viin phiag B, Tlag e
DS - KHHGD, chc dom vi iy thadc BY T (8¢ vh)

« Luu: VILMT,

DS Xuin Tuyén
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Khuyén cdo Phong chong bénh viém dwimg hé hip cip
do ching méi cua virat Corona (nCoV) tai noi lam vige
(Khéng dp dung cho co sé y &)

(Gt kém theo Cdng van 56 330ngay 06 thing 02 ndm 2020 ciia B Y 1é)

1. Théng tin chung vé b¢nh

- Bénh viém dudmg hé hdp cdp do ching méi clia vi rit Corona 1 bénh truyén
nhi¢m cdp tinh thudc nhom A;

- Ngudi mae bénh c6 trigu chimg viém dudng h hip cdp tinh: sot, ho, kho thé, c6
truimg hop viém phéi ning, c6 thé giy suy hé hap cip va nguy co tr vong, dic bigt &
nhimg ngudi ¢6 bénh ly man tinh;

- M{t 6 ngudi nhiém vi rit nCoV ¢6 thé c6 biéu hién lim sing nhe, khong rd tri¢u
chimg nén gdy kho khin cho viéc phat hién; s

- Dén nay chua c6 thude diéu tri dc higu va viic xin phong bénh.

2. Khuy ldod&vdinglﬁlaodén .

- Tang cudmg v¢ sinh cd nhin, thuémg xuyén rira tay bing xa phong va nuéc sach
trong it nhit 20 gidy. Trong trudmg hgp khdng c6 xa phong va nudc spch thi ding cdc sin
phim v¢ sinh tay cé chira con (it nhit 60% cdn);

- Tranh cham tay vao mat, mili, miéng; >

- Che kin miéng, mii khi ho hodc hét hoi khuyu tay 4o, khin vii hodc khan
1ay hodc khan gidy af lam gidm phét tin céc dich tiét dudmg hd hip ra khong khi. Gidt
sach khiin hodc bo ngay khin gidy vio thing ric sau khi sit dung va nira sgch tay;

- Duy tri céc théi quen 16t cho sirc khoe nhu tip thé dyc gilra ca lam vige, tich cyc
viin ddng co thé, &n udng hop vé sinh, & chit, giit im mdi hong, ndng cao thé trang;

-H;nchéti?xn’xvéingubibibéd:dubnghbh‘pc‘punh( t, ho, khé thd), trong
uubngbq&cinlhi phai deo khiu trang y té ding cich va gilt khoang cdch khi tiép xic;

- Néu thdy ban thin hodic ngudi ciing 1am vige ¢6 cic biéu hién sét, ho, khé tha,...
thi céin thdng béo cho ngudi sir dung lao ddng, ngudi lim cdng téc y té i co sd lao dong
dé duoc tw vén, cach ly va didu trj kip théi.

3. Khuyén cio dbi véi nguii sir dyng lao djng

- B tri ché nira tay biing nudc sach véi xa phong holic cung cdp cic san phim vé
sinh tay cé chita cdn (it nhit 60% cdn);

- Duy tri v¢ sinh sach s&, thuémg xuyén lau nén nha va khir tring cdc bé mit cic db
vit tai noi lam viée ¢ thé ¢6 vi rit nhu tay niim cira, nit bim thang mdy, dién thoai ding
chung, ban phim méy tinh, mjt bn, ... bing cic chit tdy rira thng thudmg nhu xa phong
va cc dung dich khir khuén thong thuong khic;

- Pam bao thdng gio tdt, ting cuomg thdng gié ty nhién tai noi lam viée;

= Cé quy dinh va hudng din ngudri lao ddng cdch ty bdo vé, thye hign diy du cic
khuyén céo ciia Bd Y té khi c6 céc biéu hign mic bénh hojdic tiép xic véi ngudi nghi mic
bénh. C6 co ché cho phép ngubi lao ddng lim viéc tai nha hodc b tri ca lam vige linh
dong dbi vai nhimg trudmg hop nghi mic bénh (néu duge);

- Céc co 56 lao dong c6 by phin tiép tin, hang khdng, hdi quan, ngin hing, nginh
dich v,... tiép xic véi nhiéu ngudi cin cung cdp va hudmg din sir dung khdu trang diing
céch cho ngudi lao dgng va cin nhic lip djt h¢ thdng kinh ngln tgi céc khu vie tiep xic,
giao dich; .

- Khi ¢6 trurémg hop nghi ngd mic bénh, cdn thye hign cich ly ngay dong thisi théng
béo cho co quan y té dja phuong (thong qua dudng diy néng 1900 3228 hojic 1900 9095).
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Annex 2: MOH/WHO recommendation on food safety

Giam nguy ¢6 mac chiing virus Corona m@i (2019-nCoV )

bam bdo an toan thuc phdm chinh la cach dé
giam nguy cd mac chung virus Corona mdi

St dung cho E}
cac loai thit tugi va thuc pham

nau chin \

khi chuyén tif ché bién thuc pham
song sang ché bién thuc pham chin

thit tir dong vat bi om

hoac chét bénh

cac san pham tu thit van cé6 thé
st dung an toan
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Annex 3. Recommendation of the Ministry of Health on prevention
of COVID 2019 for drivers of public transportation

1. Trwoce khi lam viée

- Ty theo d6i strc khde ban than ‘néu c6 sbt, ho, khé thé, mét mdi phai dén ngay co sd y té
dé dwoc kham, tw van, diéu tri, dong thoi chd dong cach ly tai nha, theo doéi sirc khde, thong
bao cho don vi quan ly;

- Khéng duoc di lam néu dang trong thdi gian cach ly tai nha theo yéu ciu cla co quan y té;

- Chuén b cac trang bi can thiét dd cho thoi gian lam viéc: Nwdc udng va ce ubng dung riéng
(dam bao vé sinh); khan giay, khau trang, gang tay, san pham vé sinh tay c6 chva con (it nhat
60% con); quan ao st dung riéng khi lam viéc, tdi dwng réac...

2. Trong khi lam viéc

- Str dung khéu trang khi tiép xuc, trao d6i véi hanh khach. Cha déng thue hién va hwéng dan
hanh khach deo khau trang dung cach; che mdi, miéng khi ho hodc hat hoi, tbt nhat bang
khan vai hoac khan tay, hoac éng tay 4o dé lam gidm phat tan dich tiét dwong hoé hap. Bd
khan gidy da sr dung vao tui déng kin dé virt vao thung rac dung noi quy dinh va rira tay sat
khuan;

- Str dung géng tay phi hop dé giam tiép xuc khong can thiét. Tranh dwa tay lén mat, mii,
miéng dé tranh lay nhiém bénh, khong khac nhd blra bai. Rl’ya’tay bang xa phong va nuwéc
sach trong it nhat 30 giay khi cé diéu kién hoac st dung san pham vé sinh tay;

- Cha dong gitr gin vé sinh ca nhan, thuwdng xuyén sic miéng, hong bang nwdc mudi hodc
nwéc suc miéng;

- Gilr Am co thé, tang cwdng van dong, c6 16i séng khoa hoc va dinh dwéng;
- Khuyén khich str dung théng gio tw nhién trén phwong tién;
- Khéng van chuyén hanh khach cé6 dem theo cac loai déng vat hoang da;

- Trong qua trinh 1am viéc néu nguwoi didu khién phwong tién hodc hanh khach cé biéu hién
sbt, ho, kho thé can théng bao véi don vi quan ly va théng bao cho co quan y té (qua dwédng
day néng), dén co s& y té gan nhat dé dwoc tw van, kham va diéu tri kip thdi. Ngay sau khi
tra khach, lai xe thwe hién khir khuan xe va vé sinh ca nhan.

3. Khi két thac ca lam viéc

- Don vé sinh va vt bé tui chira khan gidy, khau trang, vat dung da sir dung vao thung rac cé
nap dung noi quy dinh; rira tay bang xa phong va nwéc sach;

- Khéng méc quan 4o sir dung khi lam viéc vé nha. D& quan 4o da s dung trong tui kin va
giat sach sau mdi ca lam viéc.

4. Cong tac khi» khudn phwong tién giao thong

- Khir khuan bang cac chat tay riva thong thwong nhw xa phong hoac cac dung dich khiv
khuan cdé chira 0,05% clo hoat tinh hodc c6 chira it nhat 60% con;

- Thwérng xuyén vé sinh, don rira, lau khtr khuan bé mét vé lang lai, tay nam cira xe, ghé ngdi,
ctra sb, san xe, diéu hoa xe va cac bé mat dé dam bao vé sinh ctia phwong tién tham gia giao
thong.
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KHUYEN CAO PHONG CHONG

COVID-19

CHO NGUGI PIEU KHIEN
PHUONG TIEN GIAO THONG
¥ CONG CONG

TRUGC KHI LAM VIEC I -

0 0

-
TRONG KHI LAM VIEC

w

-

KET THUC CA LAM VIEC

M&i 1Gi xe 1a mét truyén théng vién - Ciing chung tay ddy Iui dich bénh COVID-19

©
g NAM 2020
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Hwéng dan cach ly y té tai nha, noi lwu trd d& phong chdng bénh viém dwdng hé hap cap
do chung ma&i cua vi rat Corona (nCoV)

1. Muc dich:

Ngan chan sv lay lan cta bénh viém dwdng hd hap cap do chiing méi cla vi rit Corona
(nCoV).

2. Hinh tharc cach ly:

Céch ly y té theo Luat Phong chéng bénh truyén nhiém nam 2007.

3. P6i twong céach ly:

Nhirng ngudi khéng co céc triéu chirng nghi nhiém nCoV (ho, sét, khé thd) va cé6 mét trong
nhirng yéu tb sau day:

a) Sc“'mg trong cung nha, noi lwu tra véi tredng hop bénh xac dinh hoac trwdng hop bénh
nghi ngé trong théi gian mac bénh;

b) Cung lam viéc véi tredng hop bénh xac dinh hoac trwdng hop bénh nghi ngd trong thoi
gian mac bénh;

¢) Cung nhém du lich, doan cbng tac, nhém vui choi v&i tredng hop bénh xac dinh hoac
trwdng hop bénh nghi ngd trong thdi gian mac bénh;

d) C6 tiép xuic gan trong vong 2 mét vé&i trvdng hop bénh xac dinh hodc trwérng hop bénh
nghi ngé trong trong théi gian méc bénh & bét ky tinh hudng nao;

d) Ngdi cling hang ho&c trwéc sau hai hang ghé trén cling mot chuyén xe/toa tau/may bay
vGi tredng hop bénh xac dinh hoac trwdng hop bénh nghi ngo;

e) Ngudi nwéc ngoai nhap canh vao Viét Nam tlr Trung Quéc hodc tirng di qua Trung Quéc
(trr tinh H6 B&c) trong vong 14 ngay ké tr ngay nhap canh.

4. Thei gian cach ly

a) Céach ly téi da 14 ngay, sb ngay céach ly cu thé dworc tinh tir ngay tiép xuc 1an cudi véi
trwdng hop bénh xac dinh hoac trwdong hop bénh nghi ng& hoac tir ngay nhap canh vao
Viét Nam.

b) Khi ngudi nghi nge» méc bénh duwoc chan doan loai trir khdng méc bénh thi nhirng nguoi
dwoc cach ly co lién quan sé két thic viéc cach ly.

5. T6 chirc thwe hién cach ly

5.1. Can by té

a) T6 chire diéu tra, 1ap danh sach ngwdi can cach ly dé ghi nhan thong tin vé dia chi gia
dinh, noi lwu tra, sé dién thoai ca nhan, tén va sé dién thoai ctia ngwdi khi can lién hé. Cung
cép sb dién thoai clia co quan y té cho ngudi dwoc cach ly va gia dinh, ngu®i quan ly noi
Iwu tra.

b) Phdi hop vé&i chinh quyén dia phwong dén nha hodc noi lwu tri ctia ngudi dwoc cach ly
thdng b&o yéu cau, muc dich, thdi gian cta viéc cach ly cho nguoi dwoc cach ly va gia dinh
hoac nguwdi quan ly noi lwu tra; van dong tao sw ddng thuan, tinh nguyén thwc hién. Trong
trwdng hop déi twong cach ly khdng thwe hién, &p dung bién phap cuéng ché cach ly y té.
c) Hwéng dan nguoi dwoc cach ly cach sir dung va tw do nhiét dd co thé it nhéat 2 1an (sang,
chiéu) mét ngay va ghi chép két qua do, tinh trang strc khde chung vao phiéu theo dbi strc
khoé hang ngay.

d) Hwéng dan thanh vién trong gia dinh ngudi dwoc cach ly va ngudi quan Iy noi lwu trd
cach thire khir trung noi & nhw: lau nén nha, bé mat dung cu, tay ndm clra & gia dinh bang
xa phong hodc cac chat khty tring hodc chét tdy rira thong thuong.

d) Theo déi tinh trang strc khée va ghi nhan thong tin vao mau theo ddi strc khde clia ngudi
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dwoc cach ly. Bao céo két qua theo déi hang ngay cho co quan y té tuyén huyén.

e) Thuc hién nghiém cac qui dinh vé phong chdng lay nhiém cho can bd y té theo quy dinh
cta Bo Y té khi tiép xtc v&i ngudi dwoc cach ly.

g) Hwéng dan ngudi dwoc cach ly thu gom riéng khau trang, khan, gidy lau mdi, miéng da
qua st dung vao tai dwng rac thai d& gon vao géc phong clia nguoi dwoc cach ly. Trong
thoi gian cach ly, néu ngudi dwoc cach ly Diém neoxuét hién triéu chirng nghi ngd méc
bénh thi thu gom va x& ly nhw chét thai lay nhiém. Hét thdi gian cach ly, néu ngudi dwoc
cach ly khéng xuét hién triéu chirng nghi ngd mac bénh thi thu gom va x& ly nhw rac thai
théng thuwdng.

h) Hwéng dan va phat t& roi khuyén céao phong bénh cho gia dinh, ngwdi quan ly noi lwu trd
c6 ngudi dwoc cach ly dé thue hién cac bién phap dw phong lay nhiém trong hd gia dinh,
noi lwu tra.

i) B4o c&o ngay cho y té tuyén trén va chinh quyén dia phwong, phdi hop chuyén nguoi
dwoc cach ly dén bénh vién néu nguwdi dwoc cach ly co bidu hién méc bénh nhw sét, ho,
khé thé trong qua trinh theo daoi.

k) 'ng xt tan tinh, chia s&, ddng vién va giip d& ngwoi dwoc cach ly khi thuc hién nhiém
vy tao tam ly thodi mai, tin twéng cia ngudi dwoc cach ly trong sudt qué trinh theo dai.

) Bao céo két qua cudi cung cho y té tuyén huyén va chinh quyén dia phwong ngay sau khi
két thac thoi gian cach ly.

5.2. Ngweoi dworc cach ly

a) Chap hanh viéc tw cach ly tai nha, noi lwu tri dang thdi gian quy dinh, tét nhat cach ly &
mét phong riéng. Trong trwdng hop gia dinh, noi lwu trd khdng cé phong riéng thi giwdng
ngu clia nguwdi dwgec cach ly nén cach xa giwdng ngu cta cac thanh vién khac trong gia
dinh it nhat 2 mét.

b) Phong cach ly nén ddm bao théng thoang khi, thuwéng xuyén duoc vé sinh, han ché céac
dd dac vat dung trong phong, noi cach ly.

c) Tw do nhiét dd co thé it nhat 2 14n (sang, chiéu) mét ngay; ghi chép két qua do va tinh
trang strc khde chung vao phiéu theo ddi strc khoé hang ngay.

d) Hang ngay han ché ra khai phong riéng, han ché tiép xuc tryc tiép véi ngudi trong gia
dinh, noi lwu tra cling nhw nhirng nguwoi khac; tw theo doi stre khée; thye hién cac bién
phép vé sinh ca nhan, deo khau trang, thwéng xuyén rira tay bang xa phong hodc dung dich
sat khuan khac.

d) Hang ngay théng bao cho can bd y té x&, phwdng, thi trAn dwoc phan céng phu trach
theo dbi 2 1an sang, chiéu vé két qua do nhiét dd va tinh hinh strc khée clia ban than.

e) Théng bao ngay cho can bé y té xa, phwong, thi trdn dwoc phan céng phu trach theo dbi
ngay khi c6 mét trong céac triéu chirng nghi ngd mac bénh: sét, ho, khé thé.

g) Khéng duwgc tw dong roi khoi nha, noi lwu tra.

h) Ngwoi dwoc cach ly phai thu gom khau trang, khan, gidy lau mii, miéng da qua st dung
vao tii dwng rac thai riéng va dé gon vao géc phong ctia ngudi dwoc cach ly.

i) Khéng an chung cung v&i nhirtng ngwdi khac trong gia dinh, noi lwu tru.

5.3. Thanh vién trong hé gia dinh, ngw&i lam viéc, quan ly noi lwu tra cia ngwei dwoc
céach ly

a) Hang ngay han ché tiép xuc véi ngwdi duwoc cach ly, deo khau trang va gitr khodng cach
tdi thiéu 2 mét khi can tiép xuc.

b) Hang ngay lau nén nha, bé méat dung cu, tay nam ctra & gia dinh, noi lwu tri bang xa
phong hoac cac chat khir tring hodc chét tay rira théng thwéng.

c) Giup d&, dong vién, chia sé véi nguwdi dwoc cach ly trong subt thdi gian cach ly.

d) Théng bao ngay cho can bo y t& xa, phwong, thi trAn dwoc phan cong phu trach theo dbi
khi ngudi dwoe cach ly cé mét trong céc triéu chirng nghi nger méc bénh: sét, ho, kho thé.
d) Hb tro phwong tién vé sinh, xa phong, dung dich sat khuén, khau trang cho ngwdi dwoc
cach ly, néu c6 yéu cau.
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g) Khéng té chirc hoat ddng déng nguwdi tai gia dinh, noi lwu tra.

5.4. Uy ban nhan dan x&, phwéng, thi trdn va céng déng noi ¢6 ngwei dwec cach ly

a) Tao diéu kién, dong vién, chia sé, gitp d& gia dinh, noi lwu trd va ngudi duwgc cach ly dé
nguoi dwoc cach ly yén tam thwe hién viéc cach ly trong subt thdi gian theo ddi.

b) Chi dao, giam sat chat ché viéc thyc hién cach ly va tién hanh cwdng ché cach ly y té néu
nguwdi duwoc cach ly khoéng tuan tha yéu cau cach ly y té.

Trong qua trinh thwe hién néu cé khé khan, vuwéng mac, dé nghi cac don vi, ca nhan phan
anh vé B Y té (Cuc Y té dy phong) dé nghién ctu, giai quyét./.
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CAN LAM GI SAU KHI TIEP XUC
VOl NGU'0'l NHIEM, NGHI NHIEM CORONA?
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T cach ly Han ché Tranh tiép xic Deo khau trang
14 ngay di ra ngoai nguoi khac

Rira tay Stc miéng, Tang strc
xa phong nho mat dé khang

PEN CO'SO'Y TE KHI
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BOYTE

SACH SO PIEN THOAI
CACBENH VIEN

L s | DANH
)

DANH SACH BENH VIEN

Bénh vién Bach Mai

Bénh vién Bénh Nhiét ddi Trung uong
Bénh ViénE
Bénh vién Nhi Trung uong

SO DIEN THOAI

0969851616

0969 241616
0912 16 8887
0372884712

'Bénh vién Phdi Trung uong

Bénh vién Viét Nam - Thuy Dién - Ung Bi
| Bénh vién Da khoa Trung uong Thai Nguyén
Bénh vién Da khoa Trung uwong Hué

Bénh vién Da khoa Trung uang (an The
Bénh vién Xanh Pon Ha Noi

Bénh vién Vinmec Ha Noi

Bénh vién Da Nang

Bénh vién Bénh Nhiét ddi TP. Ho Chi Minh
Bénh vién Nhi dong 1

Bénh vién Nhi dong 2

Bénh vién Da khoa tinh Dong Nai
Bénh vién Bénh Nhiét ddi Khanh Hoa
Bénh vién Da khoa tinh Khanh Hoa

0967 941616

0966 68 1313
0913 39 4495
0945313999

0907 73 6736
0982414127

093447 2768
0903 58 3881
0967341010
0913 117965
0798 42 9841
0819 63 4807

0913464257

0965 37 1515

Bénh vién Da khoa tinh Lang Son

| Bénh vién Cho Ray

0989 50 6515
0396 80 2226

0977010200
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