
Dear Business Partners,  

  

we would like to inform you as a seller/supplier on Tyre24 in advance that ​old Tyre24 

XML interfaces reached end of life (end of February 28th, 2021)​. 

  

This applies to the Standard XML Interface Version for sellers 1.5, 1.6, 2.0, 2.1, 2.2, 2.4, 

3.0 and 3.1. 

  

These changes have the following background: 

Soon we will do some database changes and in addition introduce a new shopping cart 

function, which is not compatible with the old interfaces. 

  

Which consequences does it have for users with old interfaces? 

Starting March 1st, 2021​ Tyre24 orders will no longer be transmitted by the old XML 

interfaces. ​This means that you as a seller/supplier will no longer receive 

automated order information.​ Nonetheless, all order information will still be transmitted 

by Email, XML 4.0 and XML 4.1. 

  

Our recommendation:  

We therefore recommend upgrading your seller/supplier account to the latest ALZURA 

B2B REST version 1.0. Alternatively, you are also able to upgrade to XML version 4.0 or 

4.1, which already support the new Tyre24 functions. However, the end of life for xml 

version 4.0 and 4.1 will also be announced at a later date soon. 

  

Therefore we suggest the implementation of the latest interface version "ALZURA B2B 

REST Version 1.0".  

  

 

 

 

 



The following steps should be considered  

  

1. Implement the new ALZURA B2B REST Version 1.0 interface first 

Please note:​ The ALZURA B2B REST Version 1.0 can be implemented in parallel to the 

XML interface without affecting the retrieval of the currently running XML interface. For 

this purpose it is necessary to mark orders within the Endpoint "retrieve the latest 

orders" with the query parameter "no_tagging" during the implementation phase. If you 

switch your Tyre24 seller/supplier account to the new interface Version "ALZURA B2B 

REST Version 1.0" in the Tyre24 frontend, a retrieval via XML is no longer possible! 

● Recommended Interface: 

ALZURA B2B REST Interface - Online documentation of the interface 
(Please login with the Tyre24 ​Seller/Supplier​ login data. Contact us if you do not have login data).  

● Alternative – not recommended: 

PDF documentation (as an alternative to online documentation) 

(Please login with the Tyre24 ​Seller/Supplier​ login data. Contact us if you do not have login data).  

2. Change the interface version in your customers Tyre24 Frontend 

● As soon as the new ​ALZURA B2B REST Version 1.0​ interface is implemented, 

every seller/supplier needs to switch the interface version in their own Tyre24 

seller/supplier Account. The changes can be made under the following link by 

using the drop-down menu and the save button​ (do not switch before new interface is 

implemented)​: ​https://tyre24.alzura.com/de/de/xml/settings 
(Please login with the Tyre24 ​Seller/Supplier​ login data. Contact us if you do not have login data). 

Do you have any questions? 

Please contact Mr. Marco Ramus at any time by mail at ​marco.ramus@saitow.ag​. 
  

 
 

 
  

https://api-b2b.alzura.com/open-api?utm_campaign=Tyre24%20DE%20-%20Unternehmensank%C3%BCndigung%20-%20Extern&utm_source=hs_email&utm_medium=email&_hsenc=p2ANqtz-9d5eN8x0cjC4EDQ2e55olRHvbgJsqFXNVlVhKhHm00sC3cJYj3uQAVA9sxyJyZL6fQfHHQ
https://tyre24.alzura.com/de/de/xml/settings?utm_campaign=Tyre24%20DE%20-%20Unternehmensank%C3%BCndigung%20-%20Extern&utm_source=hs_email&utm_medium=email&_hsenc=p2ANqtz-9d5eN8x0cjC4EDQ2e55olRHvbgJsqFXNVlVhKhHm00sC3cJYj3uQAVA9sxyJyZL6fQfHHQ
https://tyre24.alzura.com/de/de/xml/settings?utm_campaign=Tyre24%20DE%20-%20Unternehmensank%C3%BCndigung%20-%20Extern&utm_source=hs_email&utm_medium=email&_hsenc=p2ANqtz-9d5eN8x0cjC4EDQ2e55olRHvbgJsqFXNVlVhKhHm00sC3cJYj3uQAVA9sxyJyZL6fQfHHQ


Also, we would like to present to you further information about other Tyre24 interfaces, 

which can be directly connected to. 
  

Interfaces for purchasing processes 

  

Auto Order SOAP interface 

Tyre24 provides you with a so-called "Auto Order SOAP interface". This can be used for 

automatic orders from your own webshop or other systems to place orders on Tyre24. 

This possibility is i.a. interesting for the "DropShipping" business, or to provide your own 

shop with additional products that customers can order directly from you. 

  

Procurement/buyer REST API interface 

With this interface you can automatically fetch all orders placed on the Tyre24 portal via 

a REST API interface and transfer all relevant order data to your (ERP-) system 

(analogical to the Procurement/buyer-XML interface). In combination with the Auto-Order 

SOAP interface mentioned above, this option is a perfect combination for automating 

purchasing processes and increasing their efficiency. 

  

You do not have Tyre24 login data or you have misplaced them? 

Please contact Mr. Marco Ramus at any time by email under ​marco.ramus@saitow.ag​. 


