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Call Recording

CMC Record delivers cloud call recording with playback, call
evaluation, quality monitoring and flexible storage options.

REPORT PERIOD: TODAY

Monitor Call Quality and
Staff Performance
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« Monitor call quality and staff
performance to improve company
standards and customer care

OBSERVATIONS

TOTALCALLS

1893

« Resolve “who said what”
disputes

TOTAL OUTGOING
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« Protect staff from abuse

« Train staff on call handling
techniques and customer interactions
to improve performance

« Rescue defecting customers
- Reveal customer service workflow issues
« Facilitates regulatory compliance (for industry regulation)

« Mobile-optimised: The mobile-responsive application design facilitates access to business reports
whenever and wherever needed.
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01aun2016  18:4255 621 Demo User 21 604 004803

0tun2016 182612 621 Demo User 21 07736499437 000045

olun20t6 174722 621 Demo User 21 791 00:02:51

CallNotes  Evaluate  Email History

otun20te 171151 585 Demo User &5 01895815665 000020
CALL PLAY HISTORY
otun20t6 170842 618 Demo User 18 601 000154
un2016 154719 621 Demo User 21 02032639878 000007
uuuuuuuuuuuuuuuuu
01Jun2016  12:35:59 566 Demo User 86 000040
0lun2016 123658 585 Demo User 85 568 00:00:24

olun20te 123524 585 Demo User 85 O1898815885 000113

otunz0te 113432 585 Demo User &5 01895815665 000024
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0tuun2016 034108 565 Demo User 85 01835815655 000019
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CMC Record feature-rich cloud call
recording delivers supervisors and
agents the tools they need, whenever
they need them.

CMC Record: Call recording, playback and sharing.

Record calls to and from licensed extensions,
including internal calls, at an unlimited number
of sites.

Store, find, play back, archive and share call
recordings.

Powerful filters to easily locate calls.
Facilitates call recording compliance.

Access call recordings anytime, from any device.

€=businesscom’

iCS Record caters for compliance
requirements; PCI DSS, MiFID Il and GDPR.
Compliance managers are able to access
functionality specifically designed to manage
customer data and company policies:

Policy rule management; select calls to record,
Clls to exclude, add DDIs to a whitelist.

Delete call recordings and mask associated
data.

Advanced search functionality using filters (call
tag, flag and evaluation status).

Full audit trail of call recording playback.

Compliance dashboard for key metrics.
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