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2021/22 ACADEMIC PROGRAMME (LIFE INSURANCE STREAM SYLLABUS): 

 

 Credits Module Code Status Assessment 
Method & 
Timetable 

Delivery Method Off the 
Job 
Release 

YEAR 1: 
Semester 1 (end Sept to mid Jan):       

QFA Life Assurance 1 (Theory) 5 INSU07022 Mandatory January Exam Online lecture & tutorial 1 Day 
QFA Life Assurance 2 (Practice) 5 INSU07023 Mandatory Continuous 

Assessment 
Work based learning  

Professional Business Communication 5 TECH06012 Mandatory Continuous 
Assessment 

Online lecture & tutorial  

Teamwork and Workplace Collaboration 10 ORBE06010 Mandatory Continuous 
Assessment 

Online lecture & tutorial  

Semester 2 (Feb to mid May):       

QFA Regulation 1 (Theory) 5 INSU07020 Mandatory May Exam Online lecture & tutorial 1 Day 
QFA Regulation 2 (Practice) 5 INSU07021 Mandatory Continuous 

Assessment 
Work based learning  

Technical Communication (Numeric) 5 TECH06013 Mandatory Assessment & May 
Exam 

Online lecture & tutorial  

Selling and Customer Service for 
Insurance Products 

10 MKTG06077 Mandatory Assessment & May 
Exam 

Online lecture & tutorial  

Semester 3 (June to August):       

QFA Loans 1 (Theory) 5 INSU07024 Mandatory September Exam Online lecture & tutorial 0.5 Day 
QFA Loans 2 (Practice) 5 INSU07025 Mandatory Continuous 

Assessment 
Work based learning  

 60   Life & Loans APA's 
Achieved 

  

  YEAR 2:  
Semester 4 (end Sept to mid Jan):       

QFA Pensions 1 (Theory) 5 INSU07028 Mandatory January Exam Online lecture & tutorial 1 Day 
QFA Pensions 2 (Practice) 5 INSU07029 Mandatory Continuous 

Assessment 
Work based learning  

Introduction to Management 5 MGMT06045 Mandatory Assessment & Jan 
Exam 

Online lecture & tutorial  

Marketing Principles and 
Service Development 

10 MKTG07119 Mandatory Assessment & Jan 
Exam 

Online lecture & tutorial  

Semester 5 (Feb to mid May):       

QFA Investment 1 (Theory) 5 INSU07026 Mandatory May Exam Online lecture & tutorial 1 Day 
QFA Investment 2 (Practice) 5 INSU07027 Mandatory Continuous 

Assessment 
Work based learning  

E-Business and Innovation 5 COMP07183 Mandatory Assessment & May 
Exam 

Online lecture & tutorial  

Negotiation in Practice 10 COMM07026 Mandatory Continuous 
Assessment 

Online lecture & tutorial  

Semester 6 (June to August):       

QFA Financial Advice (Theory) 5 INSU07030 Mandatory September Exam Online lecture & tutorial 0.5 Day 
QFA Financial Advice 2 (Practice) 5 INSU07031 Mandatory Continuous 

Assessment 
Work based learning  

 60   QFA Achieved   

  YEAR 3:  
Semester 7 (end Sept to mid Jan):       

Capstone Project Preparation 
(Research Methods) 

5 PROJ08036 Mandatory Continuous 
Assessment 

Online lecture & tutorial 1 day 

Innovation, Creativity and Critical 
Thinking 

10 INNO08007 Mandatory Assessment & Jan 
Exam 

Online lecture & tutorial  

Big Data / Advanced Excel 10 CAPP08006 Mandatory Continuous 
Assessment 

Online lecture & tutorial  

Semester 8 (Feb to mid May):       

Capstone Project / Dissertation 10 PROJ08025 Mandatory Continuous 
Assessment 

Online lecture & tutorial 1 day 

Business Law for Insurance 
Practitioners 

10 LAW08014 Mandatory Assessment & May 
Exam 

Online lecture & tutorial  

Financial analysis and interpretation 10 ACCT08038 Mandatory Assessment & May 
Exam 

Online lecture & tutorial  

Semester 9 (June to August):       

Capstone Project / Dissertation 
continued 

 PROJ08025 Mandatory Continuous 
Assessment 

 0.5 day 

Capstone Project Review 5 INSU08001 Mandatory Continuous 
Assessment 

  

 60      
 180   BA Hons Achieved   

INSURANCE PRACTITIONER APPRENTICESHIP 
Guide for Apprentices   9  

 

 
The Insurance Institute and LIA qualifications form the basis of the insurance modules and will be tested 
via the current formal examination practice and timetables. However the insurance modules have been 
expanded from 5 to 10 credits to include ‘industry focused’ work based learning in the form of case studies 
and on the job tasks. Certain modules will have their content enhanced to meet the Level 8 requirements of 
the apprenticeship. 

 
IT Sligo will test the business and personal skills using continuous learning methods for example; a 
reflective journal and a mini project in addition to end of semester exams. 

 
The combined IT Sligo/III/LIA delivery will be a blend of: 

 
■ Online lecturers/tutorials streamed live on the same day each week; 

■ Online discussion/engagement and 

■ Face-to-face teaching in the workplace with supervisors/mentors, in addition to the provision for two 
group sessions per semester (some face to face teaching will be replaced by online teaching 
subject to public health and employer guidelines due to COVID19). 

 
Each student is required to complete a minimum 8 -10 hours of personal study per week. This is to ensure 
you submit all your continuous assessment and work based learning assessments on time and review 
course work in preparation for end of semester exams. 

 
TIMETABLE 
You will be issued with a timetable and class group at induction and can access your timetable via the 
student hub on the IT Sligo website, see below: 

 

 

Your lectures will be scheduled for one day per week with time allocated in that day for you to prepare your 
case studies. 
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WELCOME 
Congratulations on your appointment as an Insurance apprentice! 

I am delighted to welcome you to this exciting programme, which launched in 2016 as the first level 8 BA 
(Hons) degree apprenticeship in Ireland. The programme continues to grow from strength to strength.  
Last year we had our first cohort of apprentices graduate, many achieving first class honours.  They 
continue to thrive in their organisations and many have already been promoted to senior roles.  Since 
it first opened in September 1970, IT Sligo has been one of Ireland’s leading third level institutions. 
Students and apprentices are at the heart of what we do. It is home to over 8,000 students across the 
Institute’s full-time, part-time and apprenticeship programmes. Of those, over 4,000 are studying online. 

 
The Insurance Practitioner Apprenticeship is an ‘earn and learn’ three-year honours degree programme that 
combines on-the-job training with academic study. 

 
There are plenty of reasons to undertake this apprenticeship; 

 
Developed by The Insurance Institute, LIA and representatives from across the industry, this three-year 
programme leads to a BA (Hons) in Insurance Practice from IT Sligo – a qualification future employers will 
crave. 

 
You will learn the skills, knowledge and behaviours necessary for a successful career in insurance, all whilst 
earning a salary and gaining the industry minimum competency qualification.   

 
SO, WHAT DOES AN APPRENTICE DO? 
■ You will specialise in one of the core industry areas – underwriting, claims or direct client advice. 

■ You will learn about the business by completing practical work-based projects and case studies. 

■ You will study through a blend of online lectures, discussions and face-to-face group sessions both 
during working hours and in your own personal time. 

 
This guide will help to familiarise yourself with the supports services that are available to apprentices on the 
programme. I would encourage you to read the guide carefully and keep it as a useful source of reference 
throughout the year. 
 
You are joining this industry at an exciting time, however the challenge of COVID still remains.  Our on-
line delivery and other changes that we have made to the programme will allow you to complete the 
academic component in the safest way possible and there are lots of supports and resources to help 
you along the way.  While it might be some time until we can physically meet in one place, I look 
forward to that time and meeting you all in person. 

 
I would like to wish you all the best throughout your apprenticeship journey. 

 

Dr. Michael Barrett 
Head of School of Business & Social Sciences 




