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Pritzker, Governor Ngozi, Director 
6/18/2020 

Outdoor Visitation Guidance for Long-Term Care Facilities 
Long-Term Care Facilities (LTCF) may allow outdoor visitation for residents when certain 

conditions are met.  The Esquiline’s method of allowing these visits in Independent Living and 

St. Francis Assisted Living is listed after each requirement in blue type.  See below for 

guidelines and specific numbers to call for an appointment in each location. 

*Please note: Visitors to the Dammert Care Center must call 618-394-6262 for visiting 

guidelines and to make an appointment to visit.  

1. Visitations must be limited to two visitors at a time per resident.  

2. The maximum number of residents and visitors in the outdoors space at one time is 

predicated on the size of the outdoor space.  Because we are blessed with so much 

outdoor space, the maximum number of visitors is likely far in excess of the potential 

number we might actually experience.  The Esquiline will monitor the number of visitors 

and may specify a maximum number if the actual number of visitors should become 

problematic. 

3. The LTCF must ensure that a minimum distancing of six feet is achievable in the outdoor 

space when determining the maximum number of residents and visitors who can 

simultaneously occupy that outdoor space.   See (2) above. 

4. The LTCF must clearly communicate and enforce social distancing of six feet between 

the resident and all visitors.  Various staff will be observing visitors and will notify 

visitors found violating the social distancing recommendation. 

5. The facility must set the maximum number of visitors allowed in a single day.  See (2) 

above.  In order to comply with the recommendation, the maximum visitors allowed in a 

single day will initially be 500. 

6. Visitors must schedule an appointment with the facility to visit a resident.  It is acceptable 

to contact the concierge immediately before the visit to make an appointment. Call 618-

394-6400 for Independent Living residents and 618-394-6849 for Assisted Living 

residents. 

7. The LTCF must prescreen visitors via phone with the Centers for Disease Control and 

Prevention (CDC) symptom checklist not more than 24 hours in advance.   This will be 

done at the time the appointment is made and the following questions will be asked: 

o During the last two weeks, have you cared for or had close contact with someone 

diagnosed with COVID-19? 

o Have you traveled outside the United States or to any domestic “hot spot” of COVID-19 

cases? 

o Have you traveled by commercial airlines in the last 14 days? 
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Have you experienced the onset of any of the following symptoms in the last 14 days? 

▪ Fever or chills 

▪ Cough 

▪ Shortness of breath or difficulty breathing 

▪ Fatigue 

▪ Muscle or body aches 

▪ Headache 

▪ Loss of taste or smell 

▪ Sore throat 

▪ Congestion or runny nose 

▪ Nausea or vomiting 

▪ Diarrhea 

8. The facility must also screen visitors on arrival with the CDC symptom checklist and a 

temperature check.   Visitors should answer the questions in (7) above and check their 

temperature before starting their trip to The Esquiline and should not come to campus if 

they have a temperature.  When the visitors arrive, they should contact the concierge and 

report their answers to the questions in (7) and their temperature. 

9. Residents with active COVID-19 infection, either laboratory confirmed or symptomatic, 

are not allowed to participate in outdoor visits. COVID-19 positive residents will be on 

isolation protocol and will not have outside visitors. 

10. Residents receiving visitors should also be screened with the CDC symptom checklist 

prior to visitor’s arrival.  Resident should call the concierge to report their answers to the 

screening questions and their current temperature before receiving their guests. 

11. Visitors displaying symptoms should not visit the facility.  See (8) above. 

12. Visits must be limited to outdoor areas only. However, they may take place under a 

canopy or tent without walls. The porches of Independent Living residents are fine, so 

long as they are not enclosed on the sides. 

13. Outdoor spaces must have separate ingress and egress which does not 

require the visitor to enter the LTCF building.  

14. Visitors must not enter the facility at any time during their visit. This is extremely 

important to protect residents from COVID-19. 

15. For the duration of each visit, the resident and visitor must wear a face 

covering.  

16. The facility may set the time duration of each visit.  The Esquiline will rely upon the 

good judgment of residents and their visitors in determining the duration of each visit. 

17. The facility should have staff supervision during each visit to ensure the use of face 

coverings and social distancing.  The facility may determine whether supervision is 

continuous or intermittent.  Various staff will be monitoring the campus on an 

intermittent basis to confirm compliance with these guidelines. 
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