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A statement regarding Covid-19 global pandemic 
 
Covid -19 has had an impact on every business across the globe, and we at All Health Training are no 
different.  Our classroom environment has changed, and as a result, we implemented real-time virtual 
classrooms when necessary, to ensure our students remained engaged and studies can continue.   
 
Some face to face classes will be conducted in a “virtual classroom”, as required, which allows delivery of 
content to continue remotely using Microsoft Teams.  Microsoft Teams allows us to introduce synchronous 
learning engagements, providing opportunities for students to participate in engagements with their trainers 
and classmates at an established time and to allow for interactions in real time.  
 
We are committed to providing a quality learning outcome for students, regardless of the learning 
environment.   
 
This Online Service Standard booklet has been compiled to ensure you are fully informed about your virtual 
learning experience and explain our commitment to students in key areas specifically in relation to the 
online delivery.   
 
Please read this booklet carefully and if you have any queries or concerns speak to us. 
 
On behalf of our team, we wish you an enjoyable and productive time during your studies with AHT.  
 
 

      
 
Simon Gray  Zoe Crowder 
CEO   Operations Manager 
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Online Service Standards 
All Health Training is committed to providing a quality learning outcome for students studying the virtual 
classroom and these online service standards explain our commitment to students in key areas: 
 
Student Support 
Supporting students is critical for All Health Training, whether it is face to face or virtually.   
 
Students will be provided with Microsoft Teams access and instructions as they commence a course.  This will 
be sent to the email provided to us at the time of enrolment.  Please note – this may go to Junk Mail, so please 
ensure you check there before you contact us. 
 
All Health Training will provide the following support to students who are studying virtually, between Monday 
– Friday, 9:00am – 5:00pm:  
 
Trainers and Assessors: 
▪ Are available for queries about learning and assessment by email, virtual meeting or phone call.  Email 

your trainer to request an appointment time 
▪ Will reply to queries within 48 hours.  Please understand that our trainers are not full time employees of 

AHT and also work in industry to ensure currency, so they will reply as soon as available to do so 
 
Administrative Support  
▪ Will be available for queries by phone and email between 9am-5pm Monday to Friday  
▪ Will reply to queries within 48 hours – email us on admin@aht.edu.au  
 
IT Support helpdesk for technical queries  
▪ Students should direct their queries via Microsoft Teams tab “AHT Student IT Support Form” or via 

admin@aht.edu.au 
▪ Will reply to queries within 48 hours 
 
Support services  
▪ Student support services are available.  For further information on these services and how to access, 

please refer to the Student Handbook. 

 
Student Entry Requirements 
Students are asked about their digital literacy and access to appropriate technology as part of the enrolment 
process, (being via a comprehensive LLN & Pre Training Review), however, students should ensure they have 
the following requirements at a minimum: 
 
Suggested IT requirements: 
▪ Access to a desktop computer or laptop running applicable operating software, e.g. Windows 7, 10, Mac 

OSX Sierra.  We find that computers over 5 years old have more “issues” than newer models.  In 
addition, new computers generally come with sound cards, speakers and cameras. 

▪ Stable internet connection – preferably hardwired to your PC than using WIFI.  Slower speeds will affect 
your learning experience 

▪ Data allowance for internet access/browsing 
▪ Web browsers – you will need to access Teams using a web browser which may include Chrome, Firefox, 

Safari, Explorer 
▪ Email - students must have a personal email account as communication from the student admin team, 

Placement Coordinator and trainer/assessors will be via email communications  
▪ Sound card & speakers 
▪ Camera 
▪ Ability to download Microsoft Teams 

mailto:admin@aht.edu.au
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Student learning environment & learning resources 
All Health Training ensures that learning resources used in our training programs are presented in a variety 
of formats which ensures the materials are suitable for a wide variety of learners.  The principles of the Web 
Content Accessibility Guidelines are applied to our learning materials by ensuring they are perceivable, 
operable, understandable and robust.   
 
Learning resources may include:  
▪ Watching videos which are generally provided via a YouTube link 
▪ Listening to audio recordings/podcasts 
▪ virtual classroom discussion, presentations and collaboration in real time format 
▪ email communication with students 
▪ submitting assessment books via Microsoft Teams 
▪ online discussion forums 
▪ Opening a PDF document from an email 
 
Student engagement 
All Health Training provides a virtual learning experience that is engaging and interactive.  We monitor each 
students participation and progress, ensuring regular contact between the student and trainer and office 
staff as necessary.  Engagement by the student, whether by email, phone, video conference or submission of 
work, is critical to ensure progression and completion of courses.   
 
Please refer to the Student Handbook regarding student engagement, course progression and absences 
from classes for further information.  Flexible Learning students must meet the Terms & Conditions set out 
and agreed to by the student prior to the commencement of the program, acknowledging that failure to do 
may result in withdrawal from the course. 
 
Mode and Method of Assessment 
Assessment is the process used to determine whether students can demonstrate competency (ability) against 
a pre-determined set of measures (assessment methods). Each module/competency will be assessed 
progressively throughout the course. AHT will utilise a variety of methods depending on the needs of the 
student and the requirement of the unit or qualification to ensure that assessments are fair, valid, reliable, 
and reasonable. Students are advised of the assessment methods for each unit as outlined in each unit 
Assessment Book.   
 
The methods of assessment may include: 

• Written assessment 

• Oral assessment 

• Role play 

• Class group or individual presentation 

• Practical assessments in the simulated work environment 

• Practical placement observation 
 
Video technology may be used to demonstrate a practical skill or role play if face to face classes/sessions are 
not available. 
 
Trainers and assessors 
All trainers delivering online content have been provided with an induction and training in the use of 
Microsoft Teams.  Trainers participate in AHT professional development sessions specifically relating to 
online delivery where staff can meet (face to face or virtually) to share ideas for improvement. 


