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When in an Excel spreadsheet and the
user clicks on Statement row or

Statement column to change
something and you get this error.

This always means you missed doing a
step in the install instructions.

When you install iStatements you
MUST do the following:

Error:

Cannot delete from Specified Table
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The following ermor has occurred:

Emor Number: 2147467259
Emor Description: Could not delete from specified tables
Time/Date: 14:52:32 A12/P12 - 52/10/2020

The error occurred in:

File: modMain
Procedure: getSummaryAmt
On Line: 0

Program Information:
Program Name: wvbExcelLib (vbExcelLib)

Wersion: 4.00.11

Send error information to: (Optonal)
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When you install iStatements you
MUST do the following:

Click on Local Disk (C:)
Right click on TmpStatement
Click on Properties

Click on Security tab

Click on Edit

Click on Users (Xxxxxxxxx)

Click Full Control under Allow colum

Click Apply and Ok
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Error: Cannot delete from Specified Table
L Locl Dk B i :

TmpStatement Properties

General Sharng Secunty  Previous Versions Customize

Object name:  C:A\TmpStatement

GI’DLID ar user names:

8 Autherticated Users
SR SYSTEM
SR Administrators (LT-2RTJGH2-0%1 7 Administratars)

“ A Users (LT-8RTJGHZ-0917\Users)

To change permissions, click Edit. Edit

Pemissions for Users Allow Deny

Full control W =
Modify '

Read & execute

List folder contents

Read

Write o v

Fu;ur special permissions or advanced settings, Advemced
click Advanced.

Cancel

Giwe access to P I

Restore previous wersions

@ Scan with ESET Endpoint S&ntivirus [
Adwvanced options -

Include in libram: >
Pin to Start

Send to P
Cut

Copy

Create shortcut
Drelete

Rename

_ Properties .
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Error: Cannot delete from Specified Table

IStatements SRR

Program Files (x26) 12/28/2020 10:45 ...  File folder
| SS u eS a n d ProoramlNata INAA02020 702 AR File folder
R | t- FriedmanCorp 6/4/2020 4:13 PM File folder

esolutions I |
Google FriedmanCorp Properties > 1
Then dOUble CIiCk on Program F”es IEM General Sharing Securty Prewvious Versions Customize r
(X86) ::E:HSh Object name: C:*Program Files (x8E)"FriedmanComp :
Internet Group or user names: r
Right click on Friedmancorp Java S8 SYSTEM ~1 |k
Microsof SR Administrators (LT-8RTJGH2-051 7 Administrators) E
. . PMicrosof o i
Click on Properties < < S N
To change pemissions, click Edit. Edit | |
Click on Security Tab .
Pemissions for Lsers Allowe Deny
. . Full control ' £
Click Edit Modify v
Read & execute
. List folder contents
Click Users (XXXXXXXXX) Read
Write " W
. Fi ial iz d d i .
Click Full Control under Allow column Sk Ravariaad oS or advaneed sstings Advanced

Click Apply and Ok




IStatements
Issues and
Resolutions

In Excel click on File
Click Options

Click Add-ins

May see udfDNA in the Inactive area
or it may be missing completely.
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#NAME is in all the cells on the spreadsheet Statements.

TEST
A PR TEST
TEST FOR APR
TEST
CORRECT TO AP ACCT
AP DISCOUMNT aAcCCT
APIN FOR I1C
SPOUT 93
[} IAP PURCHASE PRICE WARLAMNCE
INWEMNTORY
il
LABOR ACCT
L CLOSE OUT WARLAMNCE

Audd -ins
Mame
Active Application Add-ins
WEExcel

Inactive Application Add-ins

ToolPak
ToolPak - VBA
WL
Eurc Currency Tools
Ingquire

Microsoft Actions Pane 3
Microsoft Data Strearmer for Excel
Microsoft Power Map for Excel
Microsoft Power Pivot for Excel
Microsoft Power View for Excel

Sobver Add-in

Document Related Add-ins

Pl Dhmes et Relotedd Add—imc
Add-in: udfDMA
Publisher:

Compatibility: Mo compatibility

Location:

Drescription:

MManage: Excel Add-ins

ddddddddddddd

Z:MvProgram Files

- I
HMNAME!

HMNAMNE! .
FHELLSAPE L F||E
EHETLANIE !
HMAME!
AHTLANIE !
HMNAMNE!
HETLANAE Y
EHETIANE !
HMAME!
AHTLANIE !
HMNAMNE!
HETLANAE Y

Location

file: ‘BExcel.wsto

~manCorpSistatements

WAPALYS32 XKLL
N TPVEBAEM. XLAM
Microsoft ShareddSmart Tag'WMOFL.DLL
oot Officel v Librang  EUROTOOL.XKLARN
fficelrootOfficel1enDC”RMNativeShinm.dll

SficelghLibrar
elehLibrary

softDataStrearmerforExcelowsto|wstolocal
. Excel Add-in\EXCELPLUGIMNSHELL.DLL
Add-in\PowerPivotEx celClientAddin.dll
AdHocReportingEx celClient.dll

. Add-i

nformation available
ge)FriedmanCorph\iStatermentsioudfDMNA ]

Options

Type

COMM Add-in

Excel Add-in
Excel Add-in
Action

Excel Add-in
COr Add-in

XML Expansion Pack
COoOr Add-in

COoOr Add-in

COM Add-in

COM Add-in

Excel Add-in
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#NAME is in all the cells on the spreadsheet Statements.

IStatements o

Manage: | Excel Add-ins = Go... Add-ins available:
------ T -
e n || Analysis ToolPak - VBA
SS u S a |:| Eura Currency Taols Cancel

Add-ins 7 % [] solver &dd-in

] udfoma Browse...
Re S O | ut I O n S Add-ins available: Automation...
1 |\ ] &nalysis ToolPak |
DA::;:::TEEIP:R-VE& ILI
With Excel Add-in in the Manage box [ JEuro Currengy Tools Cancel
. [ ]solver Add-in

click Go i .

Browse..,
The Add_ln bOX WI” Come Up and you Agtnmatinn... i’::::‘:;::!:i:alws tools for statistical and
may see that the udfDNA is there but engineering analysis
there is no check mark in the check
box next to it.
Click on the check box next to the
udfDNA which will put the check mark DA

in it and then click Ok.
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If VBExcel displays in the Active
Ap}plication Add-ins section but the
udtDNA does not display in the Add-ins
screen:

Click Browse

Double click on Local Disk (C: )

Double click on Program Files (x86)

Double click on Friedmancorp
Double click on iStatements
For 32-bit Excel click on udDNA.xII

For 64-bit Excel click on udfDNA32-
AddIn64.xll
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#NAME is in all the cells on the spreadsheet Statements.

Add-ins

Mame

Location

Active Application Add-ins

VBExcel

Type

file://f...manCorp/istatermnents/VBExcelwste  COM Add-in

Inactive Application Add-ins

L U [N e | P

Add-ins

Add-ins available:

______ Analysis ToolPak

|| Analysis ToolPak - VBA
I:l Euro Currency Tools
[ salver add-in

Analysis ToolPak

engineering analysis

Provides data analysis tools for statistical and

? =
Cancel L LR TR T
Browse... Program Files (x26)

Automation...
Dbl tieh Proaramiata

FriedmanCorp

iStatements

Data
B udfDMAx
B udfDMNA3Z-Addinbd.xll

o

= Local Disk (C:)

.|-; e e
A e WA o
ey VL TS

002020 702 AR

6/4/2020 4:13 PM

1/28/20219:17 AM

File folder
File folder

File folder

File folder
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Click File
Click Options
Click Add-ins

If udfDNA shows in active applicate
add-ins but VBExcel does not display

Select Disable items in the Manage
box and click Go.

If VBExcel displays in Disabled items
box, click on it and then click Enable
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Add Ins option not on Toolbar.
File Home Insert Page Layout Formulas Data Review View Help
Add-ins

Mame Location Type -

Active Application Add-ins

udfOMA Ch.FriedmanCorphiStatements\udfDMNA XN Excel Add-in

Inartive Annlicatinn Add-inc

Manage: | Disabled ltems ' Go...
Disabled Items ? > r

The items listed below are disabled because they prevented
Excel from functioning correctly, or your system administrator
has disabled them through Group Policy.

Please note that you may have to restart Excel for these
changes to take place.

Select the ones you wish to re-enable.

iPreviewern: Microsoft Excel previewer

Enable Close
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If VBExcel is not in the Disabled Items
box, then check Inactive Application
Add-ins.

If VBExcel is in Inactive Application
Add-ins click on it and activate it.

Add Ins option not on Toolbar.
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Disabled ltems 7 4

The items listed below are disabled because they prevented
Excel from functioning correctly, or your system administrator
has disabled them through Group Policy.

Please note that you may have to restart Excel for these
changes to take place.

Select the ones you wish to re-enable.

iPreviewern Microsoft Excel previewer

Enable Close

Inactive Application Add-ins
Analysis ToolPak
Analysis ToolPak - VBA

F | Date (XML)
I [Eurc Currency Tools

Inguire

Microsoft Actions Pane 3
Microsoft Data Streamer for Bxcel
Microsoft Power Map for Excel
Microsoft Power Pivot for Excel
Microsoft Power View for Excel
Solver Add-in

Ci\ficelB\Librany\Analysis\ANALYS32.XLL
Ciha

el6\Librang\Analysis\ ATPYBAEN XLAM

ChMicrosoft Shared\Smart Tag\MOFL.DLL
..,
Ci.. ffice\reot\ Office18\DCF\NativeShim.dil

oot\OfficelB\Libran\ EUROTOOL.XLAM

softDataStreamerforbx celvsto|vstolocal

A\, Bxcel Add-in\EXCELPLUGINSHELL.DLL
N\ Add-in' PowerPivotExcelClientAddin,dll
o Add-intAdHocReportingExcel Client.dll
. fficel8\Libran\ SOLVERVSOLVER XLAM

Excel Add-in
Excel Add-in
Action

Bxcel Add-in
COM Add-in
AML Expansion Pack
COM Add-in
COM Add-in
COM Add-in
COM Add-in
Excel Add-in
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If VBExcel is not in either Disabled
items or Inactive Applicate Add-ins,
then it most like has not been
installed.

Click on Local Disk (C: )

Double click Program Files (x86)

Double click on FriedmanCorp
Double click on iStatements
Right click on iStatements.exe
Click on Run as administrator

Click Install to install VBExcel
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Add Ins option not on Toolbar.

Disabled ltems 7 4

The items listed below are disabled because they prevented
Excel from functioning correctly, or your system administrator
has disabled them through Group Policy.

Please note that you may have to restart Excel for these
changes to take place.

Select the ones you wish to re-enable.

iPreviewern Microsoft Excel previewer

Enable Close

L LT

o Local Disk ()

- e ProaramiNata

e . — ——

FriedmanCorp

@ iStaternents.exe

®) Run as administrator

Prograrn Files (x26) 21284

Inactive Application Add-ins

Analysis ToolPak Ci\fficelB\Librany\Analysis\ANALYS32.XLL  Excel Add-in
Analysis ToolPak - VBA ChelBiLibrant\Analysis\ATPVBAEN.XLAM  Excel Add-in
Date (XML) Ch..Microsoft Shared\Smart Tag\MOFL.DLL ~ Action

Eure Currency Tools Ch..oot\Office1B\Libran\EUROTOOLXLAM  Excel Add-in
Inguire C.. ffice\root\ Office1B\DCP\NativeShim.dll - COM Add-in
Microsoft Actions Pane 3 AML Expansion Pack
Microsoft Data Streamer for Excel Ci\.softDatabtreamerforbx celvsto|vstolocal - COM Add-in
Microsoft Power Map for Excel Ci\.o, Excel Add-in\EXCELPLUGINSHELLDLL ~ COM Add-in
Microsoft Power Pivat for Excel C\Add-in\PowerPivotExcelClientAddin.dll - COM Add-in
Microsoft Power View for Excel Ch., Add-intAdHocReportingExcelClient.dll  COM Add-in
Solver Add-in Ch.. ffice1B\Libran\SOLVERVSOLVER XLAM  Excel Add-in

12728

File folder

12072000 702 &AM File folder

B4/ 2020 4:13 PM File folder

12/17/2020 5:50 PM  Application

Microsoft Office Customization Installer

Publisher cannot be verified Iz
2

Are you sure you want to install this customization? o ]

MName: VBExcel

From: file:w/ 7,

/C:/Program Files (x86)/FriedmanCorp/iStatements/VBExcel.vsto
Publisher: Unknown Publisher

While Office customizations can be ussful, they can potentially harm your computer. i you
do not trust the source, do not install this software. More Information...

Install Don't Install
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If you have done the install of VBExcel
and the Add Ins still does not appear in
your Excel toolbar

Double Click on Local Disk (C: )

Double Click on Program Files (x86)

Double Click on iStatements

Double Click on VBExcel.vsto

Add Ins option not on

Toolbar.
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o Local Disk ()

- - . . D LT T

[Ty Ry T

45..  Filefolder

Program Files (x26) 12/28/2020 10
ProrarmNata 1020020 702 AN File folder
FriedmanCorp 6/4/2020 413 PM File folder
iStatements 1/28/2021 9:34 AM File folt
_:-:7:, WBExcelwsto
File Home Insert Page Layout Formulas Data Review View Add Ins Help




IStatements
Issues and
Resolutions

First uninstall iStatements and VBExcel
from Control Panels and reinstall

If you have done all the above and still
the Add Ins does not appear in Excel
this usually means, there is an issue
with your Excel version/install

Reinstall Excel

Friedman
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Add Ins option not on Toolbar.

Uninstall iStatements and VBEXxcel from Control Panels and
then reinstall iStatements and VBEXxcel

When all else fails reinstall Excel
After reinstall Excel then reinstall iStatements and VBEXxcel
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When you see this error 99 during a
data transfer and the procedure on the

record is Compact database just click
OK on this and the data transfer will
continue. This will have no impact on
iStatements, and all data will be
correct.

Error 99 During Transfer of Data
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Thee following emmor has occusred :

Error P

Eror Descrption External componant has thrown an excepton
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Registry error
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When the user opens and Excel
spreadsheet and gets this error: Your oK
registry entry or database file is incorrect

Your registry entry or database file is incorrect.
' Please re-install this application. If problem persists,
= please contact Support,

Click Ok

Then Data Base Open error box will
appear. This tells you that the user’s Data Base Open error X
computer does not have a FrontierCubes
database for the year that one of the
formulas that is on the spreadsheet. . . Could not find file "C:\Program Files
(x86)\FriedmanCorp\iStatements\Data'\FrontierCubes2019.mdb

In green screen go to MEMENU run
option 901 for the year indicated

Open iStatements program and do a
Transfer Data for that year on the user’s
machine

OK
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QUESTIONS?
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