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Auditing and Reporting Module (ARM) for EFT™

+ Custom report design wizard

» Preconfigured reports
+ XML-based templates
+ Import XML templates

+ Export reports in XML, PDF, or
HTML

« Connect to SQL or Oracle database

ANALYZE CAPTURED DATA IMMEDIATELY USING
PRECONFIGURED OR CUSTOM DESIGNED REPORTS

Advanced auditing and reporting

The Enhanced File Transfer™ (EFT™) Auditing and Reporting Module (ARM)
captures all of the transactions passing through the EFT platform. When you
want to run a report, EFT connects to the database, retrieves audited data
based on your criteria, and then generates and displays the report. You can

then export the report in HTML or PDF format to save or share.

Quickly find and solve file transfer issues

ARM records the events between the server and client, then enables you to
effectively search and present that information any way you want, for billing,
statistical analysis, troubleshooting, and non-repudiation. ARM captures
significantly more data points than standard “flat-file” logging. Data is stored in
real time in a relational database, which you can then query from within EFT,

or query directly from your own reporting system.

Use built-in or custom report templates

ARM comes with everything you need to run reports of EFT data, including
more than 40 preconfigured reports, and a wizard-based custom report
designer. The preconfigured reports have been carefully defined based on
extensive interviews and research into the most important reporting needs,
such as troubleshooting, nonrepudiation, billing, and trending. You can use
the preconfigured reports as is, edit the preconfigured reports, or create your
own custom reports from scratch. The report designer uses familiar controls
that you can use to build or edit reports quickly and easily. You can save your

customized report definition templates as XML files to reuse or share.



Preconfigured reports include: file transfer activities, AS2 transactions, Event Rules, security, traffic details,

troubleshooting, CIC actions, web services activity, Workspaces activity, executive summary, and administrator

Administrator Actions Log

5/112015 3:27:16 PM Description: Report detailing all administrator activity for the specified date range

Site Name: MyGSSite

4/29/20158:38:10 AM  User Account Created User Account imauser1 Eftserver1
41292015 8:37:53 AM  Site Created Site MyGSSite Eftservert
51172015 3:26:19 PM Administrator Connected  Administration Eftservert Eftservert
4/29/20158:36:44 AM  SMTP Settings Modified Server NA Eftservert
4/20/2015 8:36:08 AM  Administrator Connected Administration Eftservert Eftservert

Globalscape is an innovative software company that secures mission-critical exchanges of data across multiple
platforms - including remote and mobility solutions - for businesses worldwide. Through superior software,
standards compliance and experienced, reliable support, Globalscape secures information exchange for

individuals, global enterprises, governments, and small and medium enterprises across a wide range of industries.
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